Director of
Development

About the Role

Director of Development
Opera North has created the new post of Director of
Development, to play a central role in facilitating our
renewed commitment to making music with people
across the North of England and beyond.
The shape of the Company’s fundraising has
changed through the course of the pandemic, with
new areas such as online giving, supported by online
events and activity, coming to the fore alongside
traditional individual donor management, support
from trusts and foundations and partnership
working with the private sector.
It is an opportunity for the right person to build on
the success of Music Works, leading a dynamic and
committed team to energise and grow an existing
individual and major donor base, whilst evolving
and diversifying income from other areas to support
Opera North's purpose of creating extraordinary
experiences every day.
In our new home the Howard Opera Centre and
Howard Assembly Room, we have a world class
facility for rehearsal, production, learning and
performance, providing a springboard for the
company to emerge from the pandemic. It has been
made possible by a major fundraising campaign that
has energised an existing and new donor base,
presenting an opportunity to build future
philanthropy.
The Senior Management Team has been
restructured to include the role of Director of
Development, recognising that as the company
plans and responds to a post pandemic landscape
and Arts Council England’s new investment
principles we will need to continue to build our
contributed income.
This is an opportunity to join the senior leadership
team of a complex and ambitious arts organisation,
to lead strategic planning and delivery of
fundraising to support the creation of performances
and participatory activity that impact on people's
lives every day.

Our Purpose

Our People

Opera North’s purpose is to create
extraordinary experiences every day,
using music and opera to entertain,
engage, challenge and inspire.

Working at Opera North you will be part of
a company and group of people committed
to fulfilling this purpose. Whatever role you
take we will provide you with an induction
plan that introduces you to your job and the
team you'll be working in, as well as giving
you the opportunity to meet colleagues
across the company. Our success in
delivering against our purpose will be
built on the commitment, skills, diversity
and well-being of the people who work at
Opera North, and we will invest in training
to develop our people both professionally
and personally, because we believe this
strengthens not only our company, but
also the wider creative sector.

Our Values

For Everyone, With Everyone
Our communities and audiences are part
of us, and we are part of them. We are
dedicated to ensuring everyone can be
included, involved and engaged.

Imaginative and Innovative
We are bold, challenging and inventive.
We push boundaries in all our work.

Passion for Excellence
Our work is world-class, and we are
dedicated to achieving excellence.

Connected and Collaborative
We act as a team and work in partnership to
drive innovation and maximise our impact.
Valued and Respected
Everyone who works and engages with us is
truly valued. We are welcoming, supportive
and respectful.

Our communities
and audiences are
part of us, and we
are part of them.

Our award-winning
work tours to theatre
stages and concert
halls throughout the
North and beyond.

Who We Are
Based in Leeds, rooted in the North of England
and international in outlook, our award-winning
work tours to theatre stages and concert halls
throughout the North and beyond, including to
London and major international festivals.
Alongside touring opera, in Leeds we curate an
eclectic artistic programme of gigs, concerts,
spoken word and film in the newly transformed
venue the Howard Assembly Room. We aim to
make work that is bold, innovative and ambitious,
always looking for new ways to share and create
with audiences.
Music for Everyone
Opera North believes opera and music is for
everyone, and champions diversity in artists,
repertoire and audiences. Through our Education
and Community Partnerships teams, the
Company connects with communities and
inspires each generation, aiming to enhance the
health and well-being of people in the cities,
towns and villages where we work through arts
participation and performance. In recognition of
our work with refugee groups, Opera North holds
the status of Theatre of Sanctuary.

A New Home
In 2021 we moved into our new home, the
Howard Opera Centre. It is a world class rehearsal
facility for our orchestra, chorus and all the artists
we work with, sharing the same building as our
new education studio where everyone is welcome
to learn about and make music. We have also
created a modern flexible working environment
for our staff and given our venue, the Howard
Assembly Room, a new lease of life with a
dedicated entrance and public spaces, together
with restaurant and bar in the heart of Leeds.
Leeds as a capital of culture
Leed is the only city in England outside of London
to have a resident full time opera company, ballet
and repertoire theatre as part of a diverse,
collaborative and thriving cultural scene, that is
building towards a major year of cultural
celebration in 2023. That rich offer has been
complemented by the arrival of Chanel 4 and a
growing tech sector. Surrounded by the stunning
Yorkshire countryside including the Dales, Moors
and North Sea coastline, Leeds it is a fantastic
place to live and work.

Job Responsibilities
Main Purpose of the Job
The Director of Development is responsible for
leading a team of eight fundraisers to generate
contributed revenue that stood at £2million pre
pandemic, with income forecast at £1.4 million in
the current financial year. The major task for this
appointment will be to re-build giving to pre
pandemic levels over the coming years with the
support of a team structured around three pillars
of Individual Giving, Trusts & Foundations and
Corporate Partnerships. In addition to core
revenue the Director of Development will work
with colleagues to identify opportunities to unlock
strategic project focused funds aligned to specific
areas of impact.
The Director will work with senior colleagues
across the organisation to shape development of
future activity, ensuring the Company is able to
clearly articulate and report on the impact of work
particularly around the areas of education,
community participation and artist development.
The Director will be a member of Opera North’s
Senior Management Team and will oversee
volunteer groups, including the London
Supporters Group and Development Committee.
Position in Organisation
• Reports to Executive Director
Key Relationships
• General Director
• Senior Management Team
- Music Director
- Planning Director
- Finance Director
- Education Director
- Director of Audiences
- Projects Director
- Technical Director
- Director of Orchestra & Chorus
- Operations Director
• Development Team
• Fundraising Consultant (Parsifal Circle)
• Trustees and volunteer committees

Duties and Responsibilities
• Oversee strategy and delivery of fundraising
activity to generate contributed income income
as outlined in the Opera North Business Plan
(£1.4m in 21/22)
• Play active part in Senior Management Team to
steer all aspects of Opera North’s work, building
peer to peer network to root development across
the Company
• Develop, and be accountable for the continued
growth and retention of Trusts and Foundations,
Corporate Partnerships and Individual Giving
including the Friends of Opera North and the
Opera North Future Fund
• Lead stewardship and growth of existing network
of major donors, with support of General Director
and Executive Director
• Work with Director of Audiences to ensure a coordinated approach to all customer journeys and
life cycles
• Work with Head of Communication and Digital to
communicate the impact of Opera’s North’s work
and engage new supporters through digital
giving
• Be responsible for monitoring progress and
reporting to regular Finance & General Purpose,
Board and Development Committee Meetings
• Ensure excellent individual donor stewardship
including a broad range of live and digital events
and performances
• Develop Corporate Partnerships that align Opera
North’s aims and objectives with like minded
businesses
• Develop strategic approaches to projects,
including application of theory of change models
to support a growth in income from strategic
funds and Trusts & Foundations
• Motivate, manage and develop the Development
team
• Ensure all necessary systems, policies and
procedures are in place to enable fundraising to
be carried out efficiently, effectively and in a
coordinated manner

Skills, Knowledge and
Personal Attributes
We would love to hear from you if you:
• Are ready to be the fundraising lead at a
complex and ambitious national arts
organisation
• Are a strategic thinker who can shape and drive
delivery of a multifaceted fundraising plan
• Can provide leadership for of a team of eight
fundraisers, motivating them to achieve
challenging targets whilst supporting their
ongoing development
• Have excellent interpersonal skills and can
mange a range of stakeholder relationships
• Are willing to represent Opera North at a senior
level at a range of events, functions and
performances.
• Have a thorough understanding of fundraising
and the not-for-profit sector
• Have a thorough understanding of the role of a
large arts organisation and the landscape in
which they currently operate
• Share our commitment to making music and
opera available to everyone, no matter what
their background

Terms and Conditions
Contract Type
This is a permanent role.
Salary
c.£60,000
Hours of Work
7 hours a day (plus 1 hour break), core hours
10am - 3pm, with flexibility for those with caring
responsibilities. Some evening and weekend
work required with informal lieu time offered
during busy periods.

Equity, Diversity and Inclusion
We promote equity, diversity and inclusion in our
workplace and make recruitment decisions by
matching our needs with the skills and experience
of the candidate. As we work to address
underrepresentation in our workforce, we are
particularly keen to hear from applicants from
minority ethnic backgrounds or those with other
protected characteristics.
The successful candidate must have the right to
work in the UK or be ready to obtain it.
General responsibilities of everyone who works for us:

Flexible Working
Role will be combination of in office/home
working (currently time split 50/50) based at
Howard Opera Centre, LS1 6PA.
Holiday Entitlement
33 days annually (incl. 8 statutory holidays)
Company Pension
Company pension with a 5.5% employer
contribution and 2.5% employee contribution

Other Benefits
• Ticket discounts or complimentary tickets to
Opera North productions, concerts and events
• Salary sacrifice schemes, high street discounts
and travelcard schemes
• Access to an Employee Assistance Programme

Closing Date
Monday 6 December
Interview Date
First round Wednesday 15 December
Second round w/k 20 December

• Represent the company values and purpose
to create extraordinary experiences everyday
• Work collaboratively and co-operatively with
all team members and take an active part in
team meetings and discussions
• Be an ambassador for Opera North and follow
our policies and procedures
• Play your part in ensuring that everyone who
comes through our door is welcomed and
treated with respect

How to Apply
To apply for this role, please send a CV and
covering letter via the Hireful website and
complete the Equality, Diversity & Inclusion
monitoring form on the Opera North website.
For an informal discussion about the role please
conatact Matthew Swann at Achates
Philanthropy
matthew@achates.org.uk
If you need any help completing your application,
including any adjustments to the application
process, and if you are applying under the
Disability Confident Committed scheme please
contact appointments@operanorth.co.uk to
make us aware.
Good luck with your application and we look
forward to hearing from you.

Registered Charity Nº 511726

Principal Partner

Major Supporters

