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Job Title:   Community Partnerships Manager 
 
Department:  Projects  
 
Status:   Permanent, Full time 
 
Reports to:   Projects Director 
 
Supervisory responsibility:  
Community Partnerships Assistant (permanent; part time) 
Freelance ‘Arts Together’ Assistant (1 year contract; part time) 
 
 
 
 
Community Partnerships at Opera North 

 
Opera North is a national opera company performing mainstage opera and orchestral 
concerts in Leeds and on tour across the North of England. It has an extensive Education 
programme focused primarily on children and young people, and a Projects wing creating 
special projects in Leeds and nationally. The Company also runs the Howard Assembly 
Room in Leeds, a 300-seat venue programming classical music, jazz, folk and other genres of 
music. 
 
Community Partnerships at Opera North devises and leads a year-round programme to 
reach the communities and individuals in the Leeds city region who experience barriers to 
arts engagement. The programme centres around relationship building, a ticket scheme (free 
or subsidised) for our performances, and support for new audiences in accessing transport or 
other accessibility needs.  
 
In 2018 Opera North was awarded Theatre of Sanctuary status for our work with refugees and 
asylum-seekers, which is largely guided by the Community Partnerships team. 
 
The Community Partnerships team advises the wider Company on emerging thinking and best 
practice, training opportunities and awareness of the wider context in which this work is 
happening. 
 
Community engagement is a two-way conversation. As well as giving access to performances 
and events at Opera North, we also seek to learn from our communities, deepening our 
understanding of the barriers to attendance, and responding to community initiatives and 
requests. 
 
Job Purpose 

 
The Community Partnerships Manager leads the work of the Department, ensuring 
activity is delivered in consultation with the Company and the communities we serve, is 
targeted at communities with the greatest need, and is cost effective. 
 
Examples of current activity include: 
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• In 2019-20, Community Partnerships facilitated over 870 attendances at our 
performances and over 740 attendances at workshops, taster performances and other 
creative activities.   

• Encore Scheme – more than  70 active groups that we work with in the greater Leeds 
area, who work with people that have barriers to engaging with the arts (financial, 
social, cultural, geographical, physical).   

• Encore Plus - Six community groups from the Encore Scheme are selected to work us 
with more closely for one year.  This involves relationship building at a deeper level, 
responsiveness to community needs and requests, more attendance at more events, and 
serves as a basis for our deeper evaluation of our community programme. 

• Performances from company members in community settings, including care homes. 

• Management of Arts Together  www.artstogetherleeds.co.uk  the Leeds city-wide 
network of over 80 arts and community organisations working to make the arts more 
accessible.  We organise and lead meetings every two months, and produce newsletters 
and other communications.  

 
 
Key Responsibilities 

 
Responsibilities to include but not limited to: 
 
▪ Devise and lead on delivery of year-round activity programme 

▪ Line-management of the Community Partnerships Assistant and the Arts Together 
Assistant 

▪ Budget updates 

▪ As a member of the Opera North Projects team, play an active role in monitoring, 
coordinating, communicating and delivering activity internally and externally  

 

Experience and Knowledge   

Professional experience of working 
in the cultural sector. 

Essential Application/Interview 

Experience of project co-ordination Essential Application/Interview 

Experience of community arts 
sector 

Essential Application/Interview 

Experience of collating data and 
writing reports 

Essential Application/Interview 

Experience of financial processing 
and record keeping.  

Desirable Application/Interview 

Competencies   

Excellent written and verbal 
communication skills  

Essential Application/Interview 

Ability to work in a systematic way,  
prioritise and manage work on 
multiple events and projects 
developing simultaneously. 

Essential Application/Interview. 

Good organisational and planning 
skills 

Essential Application/Interview 

Able to work on own initiative Essential Application/Interview 

http://www.artstogetherleeds.co.uk/
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All employees are expected to provide proof of their right to work in the UK before or on 
their first day of employment. 
 
 
ADDITIONAL RESPONSIBILITIES 

• Any other duties as may reasonably be required within the level and scope of the post.  

• Ensuring the highest standards of professional performance are maintained. 

• Supporting and wherever possible promoting and contributing to equality, diversity and 
inclusion within the organisation. 

• Taking reasonable care of your own health and safety and that of any person who may be 
affected by your acts or omissions, including following Opera North health and safety 
procedures and co-operating with the organisation on health and safety issues.  

• Participating in arrangements for performance review and appraisal. 

• Ensuring that professional skills are regularly updated through participation in learning 
and development activities. 

 
 
TERMS AND CONDITIONS 

Salary range:  £27,000 per annum  

Hours of work:   35 hours per week, 9.30 a.m. to 5.30 p.m., Mon-Fri with an 

hour unpaid for lunch.  Occasional evening or weekend work.  

Type of contract: Permanent, full-time. Opera North currently operates hybrid 

working 

Normal place of work:  Opera North Limited, Howard Opera Centre, 8 Harrison Street 

Leeds, LS1 6PA 
 

Notice:   Two months 

Holiday entitlement: 33 days inclusive of 8 statutory holidays per year.  

 
Pension: Opera North will automatically enrol you into the company 

pension scheme upon appointment and after 3 months’ service 
will contribute equivalent to 5.5% of your basic pay, should you 
meet the current legislative criteria. You will be required to 
make a personal contribution of 2.5% of your basic pay.   We 
reserve the right to make future changes to our pension 
arrangements. 

 
 
 
 


