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Purpose and scope of application 

The purpose of this Sustainability Policy (hereinafter also the "Policy" or "Document") is to 

define our Group's priorities and areas of commitment in order to reinforce the integration 

of sustainability principles in our operations on a daily basis.  

This Document also identifies the roles and responsibilities of the corporate bodies and 

structures that oversee sustainability issues, opportunities and the associated risks, and 

their monitoring and reporting. 

The Policy applies to the entire Orsero Group, the parent company Orsero S.p.A. and the 

subsidiaries in all the countries in which we operate. 

Internal and external references 

The Sustainability Policy has been prepared in keeping with our Code of Ethics and our 

Anti-corruption Policy, as well as in accordance with all other policies, guidelines, 

procedures, directives and provisions defined at a local level1 and related to the areas 

covered by the Document. Lastly, the Sustainability Policy is in line with the Group's 

objectives adopted as part of our sustainability strategy2. 

The Document was prepared in compliance with the Ten Principles of the United Nations 

Global Compact (UNGC), and shares the strategic vision supported by the FAO for 

promoting a healthy, balanced lifestyle and reducing food waste3. 

The governance of sustainability 

All issues of social and environment responsibility are overseen by the Sustainability 

department which, taking advantage of the involvement of the pertinent departments 

at any given time, is responsible for: 

• guiding the process of defining the sustainability goals, also taking into 

consideration the Sustainable Development Goals (SDGs);  

• supporting the identification of actions aimed at achieving them; 

• monitoring the development of our performance in the steady achievement of 

the goals; 

• proposing regular updates of the sustainability strategy in the light of internal 

changes or changes relating to the context in which we operate; 

• annually disclosing the actions taken for reaching the goals and the progress in 

our Sustainability Report, prepared in conformity with the provisions pursuant to 

Articles 3 and 4 of Legislative Decree No. 254/2016 – implementing directive 

2014/95/EU (“Barnier Directive")– and subsequent additions4. 

 

 

1 By way of example, but not exhaustively: Organizational Models pursuant to Legislative Decree 

231/2001 - for Italian companies only, Codes of Conduct, Anti-discrimination Policy. 

2 The sustainability strategy and the plan of objectives are approved by the Board of Directors of 

Orsero S.p.A.. The "Orsero Group Sustainability Strategy" is available on our website in the "Sustain-

ability" section. 

3 FAO Strategy for Private Sector Engagement, 2021-2025. 

4 The Sustainability Report is approved every year by the Board of Directors of Orsero S.p.A., the 

latest version of the document is available on our website in the "Sustainability" section. 
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In addition, the Sustainability department, together with the CEOs, Human Resources 

Director and the Chief Operating Officer of the Group make up the Sustainability 

Committee which has the task of: 

• promoting the dissemination of knowledge and the sustainability culture within 

our Group; 

• encouraging the building of relations with all stakeholders aimed at creating 

shared value; 

• supporting the gradual integration of the sustainability strategy and projects in our 

Group processes.   

What is shared during the Sustainability Committee meetings, which are held at least 

every six months, is formalised by the Sustainability department in an information note, 

which is brought to the attention of the next meeting of the Board of Directors of Orsero 

S.p.A. 

Lastly, all our corporate departments make a contribution to identifying sustainability 

factors that are most important to us: each of them reports, for their area of competence, 

on risks and opportunities related to sustainability, as well as on management methods 

and results achieved, interfacing with the Sustainability department. 

Our commitment to sustainability 

We are committed, on a daily basis, to combining sustainability with the growth of our 

business and creating value in the medium-/long-term for all our stakeholders. We are 

convinced that respecting people and the planet are crucial and we propose, through 

the fruits of our labour, to contribute every day to promoting a healthier life and world for 

present and future generations. 

In line with this commitment, we subscribe to the United Nations Global Compact 

(UNGC), which encourages businesses to behave responsibly and we undertake to 

contribute to achieving the Sustainable Development Goals (SDGs) on which our 

activities have a significant impact.   

Our values 

Every company in our Group is unique, with its own characteristics and distinctive 

features, but our people share the same values, which is our strength. We work with 

passion, we are fair, correct and determined, creative and enterprising, but above all, 

we believe in our Group and in the ability to create value. 

• WORK HARD AND SHOW PASSION 

Our success is the fruit of our passion, an essential part of what we are. We nurture 

a sense of belonging to the company.  

• BE LOYAL AND DECENT 

We behave responsibly, we work with the utmost commitment abiding by 

stringent ethical principles of honesty, fairness and professional correctness. 

• BE DETERMINED 

We take pride and are determined in everything we do, with a commitment to 

pursuing our goals without ever giving up. 

• BE CREATIVE AND SEIZE OPPORTUNITIES, BE ABLE TO TAKE RISKS 

We are creative, open to new ideas and new ways of working so that we are 

always unique and innovative. 

• BE BRAVE 
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We are dynamic, we put ourselves out there to take advantage of every 

opportunity.  

Our priorities 

We are committed to ensuring that the identification of our strategic areas of 

responsibility follow: 

• an integrated approach, intended to generate value for our shareholders, for all 

those who contribute to the realisation of our goals and for all our stakeholders;  

• a long-term vision that creates the conditions for generating value in the future; 

• continuous improvement aimed at excellent economic, environmental and 

social performance. 

Conscious of our role, we undertake to concentrate our efforts on the following four 

strategic areas: 

Recognising the value of people 

People are the first ingredient of our success. We are committed to recognising the value 

of every human being in every context, whether it be an employee, supplier, customer 

or consumer. For us, this translates into a commitment to: 

• building relationships based on mutual respect for differences; 

• creating workplaces that foster people’s well-being, health and safety; 

• promoting healthy lifestyles and raising awareness of food waste inside and 

outside our Group;  

• respecting the local communities within which we operate directly as well as the 

communities we work with along our supply chain. 

 

Developing responsible supply chains 

We have always explored the world in search of high-quality fruit and vegetables. For this 

reason, our supply chain is of fundamental value and we are aware of the importance 

of maintaining a responsible approach throughout the supply chain. For us, that means: 

• maintaining relationship of trust with all our suppliers, based on shared values; 

• respecting the fundamental rights of each person, as a human being and as 

worker; 

• protecting the environment, by paying attention to the responsible use of natural 

resources, promoting good agricultural practices and reducing food loss and 

waste along the supply chain; 

• building partnerships aimed at supporting local communities. 

Reducing the impact on the planet  

We believe that caring for the environment is a way of acting responsibly towards present 

and future generations. To achieve this, we are committed to:  

• reducing the impact of our premises and controlling those of our naval fleet by 

monitoring consumption and outsourcing, and always promptly adhering to the 

highest standards and best practices; 

• paying attention on impacts related to supply-chain activities; 

• preventing losses and promoting the recovery of food waste;  

• supporting the development of packaging, which we propose to tackle with a 

strategy centred on circularity, focusing on innovation and the life cycle of 

materials 

 

Promoting a healthy, sustainable diet 
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We believe in the need to build an increasingly more healthy and sustainable food 

system. Fruit and vegetables, by their very nature, make it possible to combine caring for 

human health - at the basis of healthy diet - with caring for the environment, since they 

are among the foods with the lowest levels of environmental impact. Conscious of this 

starting point, we wish to: 

• ensure high, stringent standards for food traceability, food quality and food 

safety; 

• encourage awareness of food nutritional supplements and their importance in a 

healthy diet; 

• promote proper end-of-life management for packaging to highlight the 

importance of the circularity of materials; 

• raise awareness of food waste to foster conservation and the proper use of 

discarded food.  

The adoption and approval of the Sustainability Policy 

 

This Policy has been prepared by the Sustainability department, which periodically re-

examines the document to evaluate its suitability and to define any changes to submit 

to the Board of Directors of Orsero S.p.A.. 

The Policy and all subsequent amendments were approved by the Board of Directors of 

Orsero S.p.A. in its capacity as parent company, in exercising its management and 

coordination activities. 

The Board of Directors of Orsero S.p.A. is also responsible for overseeing the 

implementation of the document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The recipients of this document can request further information at the following 

dedicated email address: sustainability@orserogroup.it. 

mailto:sustainability@orserogroup.it

