


We strive to build sustainability and responsibility into our entire value chain, 
taking into account economic, social and environmental factors, 

and are committed to engaging all our stakeholders.

Our strategy is founded on two essential prerequisites to ensure the soundness 
and sustainability of the Group's activities over time: ethical business conduct 

and value creation in the medium-long term.

These are the pillars on which we have developed four main areas that define 
the scope of the actions we intend to take and inspire a set of concrete goals 

we are committed to achieving in the coming years.

This is how we bring our Mission to life: 
we draw the world closer to grow together with our suppliers and customers.

Our sustainability
strategy
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The strategic 

areas



We draw the world closer, every day.
Our sustainability strategy
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RELATED GOALS

1 3 4

We have always explored the world in search of high-quality 
fruit and vegetables. That is why our supply chain is of paramount 
value and we are aware of the importance of maintaining a 
responsible approach throughout the supply chain.

To us, this means:

maintaining a relationship of trust with all our suppliers, 
based on shared values;

respecting the fundamental rights of each person, as a 
human being and as a worker;

protecting the environment, by paying attention to the responsible 
use of natural resources, promoting good agricultural practices and 
reducing food loss and waste along the supply chain;

building partnerships aimed at supporting local communities.
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RELATED GOALS

We believe that caring for the environment is a way of 
acting responsibly towards present and future generations. 

That is why we are committed to:

paying attention to the impacts of logistics and supply chain 
activities; 

supporting the evolution of packaging towards circular solutions, 
focusing on innovation and the life cycle of materials; 

reducing the impacts of our company offices in terms of energy, 
water and waste, and checking those of our naval fleet, monitoring 
consumption levels and externalities and always promptly complying 
with the highest regulation standards and best practices;

preventing waste and promoting food waste recovery. 
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RELATED GOALS

We believe in the need to build an ever healthier and 
more sustainable food system. Fruit and vegetables, by their very 
nature, enable us to combine caring for people's health 
with paying attention to the environment, because they are among 
the foods with the lowest environmental impact. 

With this awareness as our starting point, we aim to:

ensure high, stringent standards for food traceability, 
food quality and food safety;

promote knowledge about the nutritional values of foods 
and their importance in a healthy diet;

promote proper end-of-life management for packaging 
to highlight the importance of the circularity of materials;

raise awareness of and fight food waste to promote the 
preservation and proper use of discarded food.

Safety,
traceability
and quality

Circularity
of packaging

Healthy
lifestyles

Fight against
food waste

H
EALTHY, SUSTAINABLE DIET

We promote a 

3 64 7 105



RELATED GOALS

People are the first ingredient of our success. 
We are committed to recognising the value of every human being 
in every context, be they employees, suppliers, customers or 
consumers. 

We translate this attention into a commitment to:

building relationships based on mutual respect for differences;

creating workplaces that foster people's wellbeing, health and 
safety;

respecting the local communities within which we operate directly 
as well as the communities we work with along our supply chain;

promoting healthy lifestyles and raising awareness of food waste 
inside and outside our Group.
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2
Our strategic 

goals



To give tangible form to our commitment, we have identified a number 
of specific goals for each of our strategic areas, on which we will focus 

in the coming years.

Each goal is aimed at creating value: we believe in continuous improvement 
and are committed to reducing our social and environmental impacts in line 

with the Sustainable Development Goals adopted by the United Nations.

We aim to report annually on the progressive attainment of each goal, 
in order to communicate clearly and transparently with our stakeholders.

Our strategic
goals



strategic sustainability goals SDGs related areas

100% of fruit and vegetable suppliers engaged in social and environmental issues by 2025

Finalise the energy efficiency plan by 2028, reducing energy consumption by 20%

Promote the reduction of food waste along the value chain, testing at least one innovative solution 
every year

100% of market stands engaged in activities to fight food waste by 2025

100% of Fratelli Orsero packaging to be recycled, recyclable, reusable or compostable by 2025

100% of Group companies involved in circularity assessment of packaging by 2023

Inspiring people inside and outside the Group by launching a communication project every year 
aimed at promoting healthy, sustainable lifestyles

100% of Group companies participating in the GO WELFARE programme by 2025

100% of Group employees participating in training and information activities related to 
sustainability by 2025

100% of Group storage and processing warehouses certified for food safety by 2025

100% of Group companies engaged in a project aimed at supporting local communities by 2030
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Learn more about 
our sustainability commitments

www.orserogroup.it

http://www.orserogroup.it

