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1. Introduction 

 

The Orsero Group's values and commitment 

 

The main values of the Orsero Group, the parent company Orsero S.p.A. 

and all the subsidiary companies (hereinafter for the sake of brevity the 

“Orsero Group”) include corporate ethics, through which we send a 

message of fairness and compliance with domestic and foreign 

regulations and the law, which applies to the entire Orsero Group and 

represents a reference point in the social reality in which we operate.  

In this context, in conjunction with our Code of Ethics, Whistleblowing 

Policy, Organisational, Management and Control Model adopted by the 

Italian companies, every procedure in force and in line with adhesion to 

the Global Compact, which includes the commitment to the fight against 

corruption, the Orsero Group has defined this Anti-corruption Policy 

(hereinafter the "Policy") in order to minimise the risk of behaviour that 

could be traced back to cases of corruption.  

 

2. Range of application and recipients 

 

This Policy proposes to provide a systematic reference framework on the 

issue of prohibiting corrupt practices pertaining to the Orsero Group. 

It applies to the members of the Orsero Group corporate bodies, to all 

managers, employees, partners and third parties which, through any 

method and for any reason, interface with the Orsero Group. 

 

3. Policy principles and objectives 

 

3.1 Principles 

 

When preparing this Policy, the Orsero Group was inspired by the principles 

of loyalty, fairness, transparency, honesty and integrity, in compliance 

with applicable domestic and foreign regulations and laws. 

Therefore: 

1. any practice and/or behaviour corruptive by nature consisting, 

merely by way of example, of procurement, promising or offering money 

or another benefit to any person, including Public Administration officers, 

to obtain or maintain a business deal improperly or to secure an undue 

advantage in conducting business dealings or, in any event, an undue 
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benefit or one obtained through means that are not consistent with 

applicable rules and regulations is prohibited;  

2. any practice and/or behaviour corruptive by nature consisting of 

accepting payments or items of value in relation to behaviour contrary to 

this policy is prohibited; 

3. it is advisable to work and collaborate solely with parties with a 

proven reputation in order to avoid any sort of involvement in situations 

that could constitute cases of corruption; 

4. detailed accounting ledgers and business records need to be kept: 

all transactions must be correctly recorded and accompanied by  

reasonable details. Inaccuracies/omissions in documenting accounting 

records, even if not for reasons of corruption, constitute violations of this 

policy. 

 

3.2. Objectives 

The aim of this Policy is specifically to achieve the following objectives:  

• ensure compliance with all applicable anti-corruption regulations;  

• guarantee the implementation and application of what is required by 

the anti-corruption system, as well as the continuous improvement of the 

actual system;  

• increase awareness of the commitment to the prevention of and fight 

against corruption by all stakeholders;  

• implement the educational activities on the issue of anti-corruption 

established by the company;  

• apply sanctions in the case of violations;  

• encourage the reporting of any suspicion of an attempted, definite or 

alleged act of corruption through the channels and methods defined, 

guaranteeing both in-depth investigations in order to evaluate the validity 

and draw up effective measures to combat it, and to protect the person 

reporting it from any form of reprisal. 

 

4. Regulations and practice 

 

4.1 Regulatory framework 

Paraphrasing the applicable principles, corruption, in general, refers to 

compound behaviour where the corrupter gives or promises money or 

other benefits so that the party corrupted, that receives this payment or 

promise, performs acts in their office or contrary to those duties. The whole 

thing is designed to derive a benefit to the advantage of the company 

attributable to the corrupter. 
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4.2 Business practices 

The Orsero Group's commitment, established initially in the Code of Ethics, 

takes shape in a series of business practices and procedures that make up 

the existing safeguards to fight corruption that are disseminated in the 

functional and geographical areas in which the Orsero Group operates.  

 

The sensitive areas on which the Orsero Group has focussed its attention 

in order to pursue the purpose of this policy are listed below:  

• Management of relations with the Public Administration: all company 

personnel must adhere to behaviour that complies with the rules that 

govern agreements with public administrations, in order to prevent 

and/or, in any event, avoid corruptive behaviour, consistent with the 

ethical principles of the Orsero Group; 

• Sales Support Agreements: if the company operates via third parties, 

their identification should be based on the existence of the requirements 

of integrity, professionalism and their suitability to operate in conformity 

with the procedures established by the Orsero Group based on the ethical 

principles of fairness. These requirements should be present for the entire 

duration of the collaboration. 

The collaboration should take place in accordance with corporate best 

practice criteria and, therefore, in order to ensure compliance with the 

behaviour principles adopted by the Orsero Group, all agreements are 

prepared in accordance with the reference contractual models; 

• Donations, Charity, Events, Sponsorship,  Free Gifts and Hospitality: 

Orsero Group personnel should refrain from making donations, giving 

charity and free gifts to third parties following requests or at the instigation 

of the Orsero Group itself, which could, even indirectly, violate the 

following principles:  

- It is not permitted to directly or indirectly pay or offer payments or 

material benefits of any extent to third parties, public or private officials, 

to influence or compensate an act of their office.  

- Any employee that receives free gifts or preferential treatment not 

directly attributable to normal acts of courtesy should refuse them.  

- Free gifts and acts of courtesy and hospitality to government 

representatives, public officials and public employees can only be 

permitted when they are of modest value and, in any event, always within 

the limits laid down by the Public Authority/Body regulations and must not 

compromise the integrity or reputation of one of the parties and cannot 

be interpreted, by an impartial observer, as intended to gain an 
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advantage in an inappropriate way. In any event, they can never involve 

the payment of sums of money. 

- Any free gifts will be allowed for promotional and commercial 

reasons or under the scope of courteous relations and should be 

reasonable and always take place in good faith. 

- With regard to the organisation of events and granting of sponsorship, a 

real connection between the business initiatives and criteria of 

reasonableness and good faith should be protected, as well as 

compliance with the specific authorisation process. 

• Conflicts of interest: any conflicts of interest, actual or potential, should 

be managed in compliance with the rules laid down by the Code of 

Ethics. 

The definition of a conflict of interest is any situation in which the personal 

interest or activity of an individual interferes or even appears to interfere 

with the interests of the company. A conflict situation arises when an 

employee undertakes an action or is subject to interests that interfere with 

their ability to carry out their duties in an impartial and efficient manner.  

Any situation that could constitute or cause a conflict of interest should be 

reported promptly so that its existence and severity can be evaluated by 

a superior or the dedicated organisational unit and the correct 

management method can be launched. 

Please note in this regard that the Orsero Group also has a Related-Party 

Transactions Procedure, that can be consulted on its website 

https://www.orserogroup.it/ 

 

• Requirements concerning financial statements and company resolutions 

in implementation of Legislative Decree 231/01 (corporate crime): the 

applicable behaviour principles and rules for the preparation of the 

financial statements and company resolutions and relations with Auditing 

Firms, Auditors, Shareholders and Public Supervisory Bodies should be 

complied with.  

Specifically, the resulting rules of behaviour are as follows:  

- in the management of accounting activities, the rules of fair, 

comprehensive and transparent accounting should be scrupulously 

complied with, in accordance with the criteria specified by applicable 

law and accounting standards, so that each transaction is authorised, 

verifiable, lawful, consistent and appropriate;  

- the correctness of the recording process and the accuracy of the 

transactions incorporated in the financial statements should be verified by 

https://www.orserogroup.it/
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those responsible for financial statement items, through the checks set out 

in the administrative and accounting procedures;  

- accounting entries can only be made by qualified parties and the levels 

of authorisation are determined and revised in accordance with the 

provisions of company procedures;  

- when an Auditing Firm, Board of Statutory Auditors, Shareholders and 

other Public Supervisory Authorities are conducting audits or monitoring 

activities, it is necessary to act with transparency and cooperate to the 

fullest extent;  

- the extraordinary operations that should be implemented in compliance 

with the framework laid down by the Italian Civil Code, legal provisions 

and company procedures. 

 

5. Notification and reporting 

Any violation, suspected or known, of the anti-corruption procedures or 

laws should be reported immediately, even anonymously, through the 

channels listed below: 

• For notification of the Supervisory Body 

Email: ebaj@deloitte.it 

 

• For notifications intended as whistleblowing 

Email: whistleblowing@orserogroup.it 

 

Confidentiality of the sources and information possessed is guaranteed, 

subject to legal obligations.  

In addition, no initiatives will be activated (disciplinary action, demotion, 

suspension, dismissal) nor will there be any sort of discrimination in the 

workplace against staff in the company who: 

• have carried out actions in good faith aimed at reporting events or 

situations relating to this Policy or, in any event, legal regulations;  

• has refused to carry out actions contrary to this policy or the anti-

corruption procedures, even if as a result of this refusal there have been 

negative consequences for company business. 

 

6. Disclosure Methods and Training  

 

The Orsero Group promotes the dissemination of this Anti-Corruption 

Policy, through methods that are suitable to reach all the recipients and 

the implementation of specific training programmes, for the purpose of 

ensuring effective knowledge. 

mailto:ebaj@deloitte.it
mailto:whistleblowing@orserogroup.it


 Procedura   

 
 

8 

 

In this context, it is planned to:  

• deliver a copy of the policy to new hires;  

• make the policy available on the company website and intranet. 

 

7. Disciplinary and Sanctioning Consequences  

 

The Orsero Group endorses the disciplinary procedures required by the 

"Rules for the application of disciplinary actions" referred to in the 

Organisation, Management and Control Model pursuant to Legislative 

Decree 231/2001 adopted by the Orsero Group, as well as termination 

clauses applicable to parties which, operating in or outside the Orsero 

Group, are responsible for:  

• violations of the policy provisions;  

• retaliatory behaviour against someone reporting a violation. 

Compliance with the Anti-Corruption Policy is an integral part of the 

contractual obligations of employees, partners and, more generally, all 

recipients.  

Any violations make the provisions applicable by the company, 

modulated in relation to the severity and within the limits of the applicable 

regulatory framework. 
 

 

 

 

 

 

 

 

 

 

 

 


