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WARNING! Please read all safety warnings carefully and be sure that 
they are fully understood before handling the product.



Before you start

• Important information.
• Read carefully.
• Retain these instructions for future reference.
• If you are in any doubt as to how to install this product, consult a technically competent person.

Safety instructions

• Warning: Installation must be performed by a competent person only. This product could be dangerous, 
cause injury or damage to property if incorrectly installed.

• CAUTION: Always ensure the product is securely fitted before use.
IMPORTANT RETAIN THIS INFORMATION FOR FUTURE REFERENCE: READ CAREFULLY
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Care and Maintenance

Avoid - Cleaning products, such as abrasive powders, glass wool or scouring pads, as well as cleaning 
products containing acetone, chlorine or solvents.

At GoodHome we take special care to select 
high quality materials and use manufacturing 
techniques that allow us to create ranges of 
products incorporating design and  durability. 
That’s why we offer a 10 year guarantee against 
manufacturing defects on our shelf supports. 
This product is guaranteed for 10 years from the 
date of purchase, if bought in store, or delivery, 
if bought online, for normal (non-professional or 
commercial) household use. You may only make a 
claim under this guarantee upon presentation of 
your sales receipt or purchase invoice. Please keep 
your proof of purchase in a safe place. 
If the shelf supports are defective, we will replace. 
Rights under this guarantee are enforceable 
in United Kingdom. Guarantee related queries 
should be addressed to a store affiliated with 
the distributor. 
France- The distributor you purchased the shelf 
brackets from is liable for any conformity or 
hidden defects in the shelf brackets in accordance 
with the following provisions: Article L217-4 of the 

Consumer Code. 
The vendor must deliver goods in conformity 
with the contract and is liable for the lack of 
compliance existing at the time of delivery. 
It is also responsible for the lack of compliance 
caused by the packaging, assembly instructions 
or installation when it is responsible for such 
under the contract or when it was carried out 
under its responsibility. 
Article L217-5 of the Consumer Code The goods 
are in conformity with the contract: 
1. If they are fit for the purpose usually expected 
for similar goods and, where appropriate: 
- if they correspond to the description given by 
the vendor and possess the qualities presented 
by the vendor to the purchaser in the form of a 
sample or model; 
- if they present qualities which a purchaser 
can legitimately expect with regard to the 
public declarations made by the vendor, by 
the manufacturer or by its representative, in 
particular in the advertising or labelling; 

2. Or if they present the characteristics defined by 
mutual agreement by the Parties or are fit for any 
special use sought by the purchaser, brought to 
the attention of the vendor and which the 
latter agreed. 
Article L217-12 of the Consumer Code 
Action resulting from the lack of compliance is 
limited to 10 years after delivery of the goods. 
Article L217-16 of the Consumer Code 
When the purchaser asks the vendor, during 
the course of the sales guarantee which was 
granted to same at the time of purchase or repair 
of the movable property, restoration covered 
by the guarantee, any period of downtime of at 
least seven days shall be added to the remaining 
guarantee period. 
This period runs from the request for intervention 
by the purchaser or from the availability for 
repair of the goods in question, if such availability 
is after the intervention request. 
Article 1641 of the Civil Code 
The vendor is bound by the guarantee as a result 
of hidden defects in the item sold which render 
same unfit for the use for which it was intended, 
or which reduce such use so much that the 
purchaser would not have bought it, or would have 
paid a lower price, if it had known about them. 
Article 1648 of the Civil Code 
Any action resulting from latent defects must be 
brought by the purchaser within two years from 
discovery of the defect. 
Spain- All related expenses (shipping, incorrect 
installation) as well as any related direct and 
indirect damages are excluded from the warranty. 
Distributor shall be liable for any conformity 
defects of the shelf brackets according to the 
provisions established in Articles 114 to 124 
of the Legislative Royal Decree 1/2007, dated 
November 16th, which approves the consolidated 
text of the General Consumer and User 
Protection Law and other complementary laws. 
Portugal- Distributor is liable for any conformity 
defects of the shelf brackets pursuant to the 
terms of the Warranty Law (Decree-Law No. 
67/2003), amended by Decree-Law No. 84/2008 
Romania- A supplemental warranty certificate will 
be given to you in store upon your purchase of the 
shelf brackets. 
Germany- If you have purchased shelf brackets 
in store, the distributor is liable if it is defective 
under (section 312a (2) sentence 1,3 of the 
German Civil Code – “BGB”, art.246 (1) (5) 
Introductory Act to the Civil Code – “EGBGB”); if 
you have purchased the shelf brackets online, the 
distributor is liable if it is defective under (section 
246a 1 (1) sentence 1, 
(8) Introductory Act of the Civil Code – “EGBGB”) 
Turkey- At GoodHome we take special care 
to select high quality materials and use 
manufacturing techniques that allow us to 

create ranges of products incorporating design 
and durability. That’s why we offer a 10 year 
guarantee against manufacturing defects on our 
shelf brackets. 
This product is guaranteed for 10 years from the 
date of purchase, if bought in store, or delivery, 
if bought online, for normal (non-professional or 
commercial) household use. You may only make a 
claim under this guarantee upon presentation of 
your sales receipt or purchase invoice. Please keep 
your proof of purchase in a safe place. 
This guarantee does not cover defects and 
damage caused by normal wear and tear of shelf 
brackets and damage that could be the result 
of improper use, faulty installation or assembly, 
neglect, accident modification of the product. 
The guarantee is limited to parts recognised 
as defective. 
It does not, in any case, cover ancillary costs 
(movement, labour) and direct and indirect damage. 
If the shelf brackets is defective, we will replace.
Rights under this guarantee are enforceable in 
Turkey. Guarantee related queries should be 
addressed to a store affiliated with the distributor 
you purchased the shelf brackets from. 
The guarantee is in addition to and does not 
affect your statutory rights. 
Poland- At GoodHome we take special 
care to select high quality materials and use 
manufacturing techniques that allow us to 
create ranges of products incorporating design 
and durability. That’s why we offer a 10 year 
guarantee against manufacturing defects on our 
shelf brackets. 
This product is guaranteed for 10 years from the 
date of purchase, if bought in store, or delivery, 
if bought online, for normal (non-professional or 
commercial) household use. You may only make 
a claim under this guarantee upon presentation 
of your sales receipt or purchase invoice. Please 
keep your proof of purchase in a safe place. 
The guarantee covers product failures and 
malfunctions provided the shelf brackets was 
used for the purpose for which it is intended 
and subject to installation, cleaning, care and 
maintenance in accordance with standard 
practice and with the information contained 
above and in the user manual. This guarantee 
does not cover defects and damage caused 
by normal wear and tear of shelf brackets and 
damage that could be the result of improper use, 
faulty installation or assembly, neglect, accident 
modification of the product. The guarantee is 
limited to parts recognised as defective. It does 
not, in any case, cover ancillary costs (movement, 
labour) and direct and indirect damage. 
If the shelf brackets is defective, we will replace.
Rights under this guarantee are enforceable in 
Poland. Guarantee related queries should be 
addressed to a store affiliated with the distributor 
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 Manufacturer:
 Kingfisher International Products Limited,
 3 Sheldon Square, London, W2 6PX,
 United Kingdom
 www.kingfisher.com/products

EN Distributor:

 B&Q plc, Chandlers Ford, Hants, SO53 3LE
 United Kingdom
 www.diy.com

 Screwfix Direct Limited, Trade House,
 Mead Avenue, Yeovil, BA22 8RT,
 United Kingdom
 www.screwfix.com

 To view instruction manuals online,
 visit www.kingfisher.com/products

 Customer Helpline (Freephone)
 UK 0800 324 7818 uk@kingfisherservice.com
 Eire 1800 932 230 eire@kingfisherservice.com

Addresses

you purchased the shelf brackets from. 
The guarantee is in addition to and does not 
affect your statutory rights. 
Russia- At GoodHome we take special care 
to select high quality materials and use 
manufacturing techniques that allow us to create 
ranges of products incorporating design and 
durability. That’s why we offer a 10 year guarantee 
against manufacturing defects on our shelf 
brackets. 
This product is guaranteed for 10 years from the 
date of purchase, if bought in store, or delivery, 
if bought online, for normal (non-professional or 
commercial) household use. You may only make a 
claim under this guarantee upon presentation of 
your sales receipt or purchase invoice. Please keep 
your proof of purchase in a safe place. 
The guarantee covers product failures and 
malfunctions provided the shelf brackets was 
used for the purpose for which it is intended 
and subject to installation, cleaning, care and 
maintenance in accordance with standard 
practice and with the information contained 
above and in the user manual. This guarantee 

does not cover defects and damage caused by 
normal wear and tear of solid shelf brackets and 
damage that could be the result of improper use, 
faulty installation or assembly, neglect, accident 
modification of the product. The guarantee is 
limited to parts recognised as defective. It does 
not, in any case, cover ancillary costs (movement, 
labour) and direct and indirect damage. 
If the shelf brackets is defective, we will replace. 
Rights under this guarantee are enforceable 
in Russia. 
Guarantee related queries should be addressed 
to a store affiliated with the distributor you 
purchased the shelf brackets from. 
The guarantee is in addition to and does not 
affect your statutory rights. 
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