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JOB DESCRIPTION 

 

Position: ALIVE! Dinosaur Encounter Operator 

Department: PARK OPERATIONS 

Responsible To: 

Entertainments Team Leader or in their absence 
the Park Operations Manager or Assistant Park 
Operations Managers 

Position Type: SEASONAL   Ref: PO_DEO916 

 

What We’re Looking For 

 

As a member of the Park Operations department you will join a dedicated team whose primary responsibility is to 
ensure an outstanding experience is given to all Guests by the Entertainments team.   

 

You must be able to bring our life like, life size Dinosaur ALIVE! Eating & greeting our dinosaur fans you are 
required to excite, enthral, scare and delight our Guests in our new multi-million pound family attraction: LOST 
KINGDOM.  

 

Due to costume restrictions you will need to be 172 cm (5'8") to 187 cm (6'2") tall and physically fit with a good 
core inner strength. No previous acting experience is required however you will be part of a new Guest experience 
and you must be able to put on a show. 

 

What You’ll Need  

 

 Deliver an outstanding level of service by interacting to high level and using passing pleasantries as you go 
about your duties. 

 The ability to bring to life, our life like, life size dinosaur costume and role of Ranger 

 Excellent team working and coaching/ critiquing skills with the ability to take on board feedback about 
your performance.  Building effective team relationships and actively contributing to the team is vital. 

 You will need the ability to understand and implement instructions, work co-operatively and flexibly with 
colleagues and management and to understand their role within the team.  

 Must be able to adapt to and work effectively in different situations and carry out a variety of tasks with 
the capacity to cope with challenging situations, remaining calm under pressure and taking decisive 
action. 

 The role will involve working both indoors and outdoors in varying climates. 

 Previous acting experience is not required; however we welcome additional performance skills. 

 

What You’ll be Doing 

 

 Delivering an outstanding customer service. 

 Performing in our brand-new dinosaur costume, or as a Ranger, interacting with Guests 

 Organising Guests around ALIVE! Dinosaur Encounter, managing Guest flows and crowds as well as 
performing as a Ranger whist minding the Dinosaur.   Remain vigilant to environmental factors likely to 
impact on appearances. 

 Maintaining and cleaning the dinosaur costume.  Reporting issues back to the Entertainments Team 
Leader. 

 Working to fixed schedules and managing time effectively. 
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 Prepare the assigned work area at the start of the day including any paperwork and ensure that you are 
fully conversant with the operation, procedures and rules.  Ensure that the area is ready to receive guests 
i.e. it is clean, seating is dry and the area is litter free. 

 Ensure ALIVE! Building is kept clean, tidy and ready for use by other team members, including toilet and 
shower room. 

 Close down area when instructed by a member of the Operations management team ensuring the area is 
left clean and tidy for the next day. Ensure costumes are stored safely and correctly, checking for 
cleanliness/ damage or general wear at the end of each day and reporting defects to the management 
team 

 Carry out other duties and assist with any other area of the department as required or instructed by the 
departmental management team. 

 Ensure Daily Operations Sheet are correctly completed and returned at the end of the Day. 

 

When You’ll Be Doing It 

 

 This is a seasonal position which includes weekends, school and bank holidays. Hours will be rostered in 
advance and vary dependent on the time of year. Flexibility is required in order to meet peak and off peak 
demands of the business. 

 

What You’ll Get 

 

 Uniform – There is no uniform for this role.  You will be provided with a Ranger costume for shifts that 
you carry out as a Ranger.  Dinosaur operators will also be supplied with the relevant underwear/ base 
level clothing for use within the dinosaur costume.  A locker, padlock & key will also provided for your 
belongings. In addition any items you are expected to supply should be smart and appropriate. It is you 
responsibility to keep all items clean and presentable at all times. 

 Complimentary staff tickets. 

 Discounted tickets to Christmas Attraction. 

 25% discount across retail outlets whilst on duty. 

 Free Parking. 

 Auto enrollment to a pension (subject to qualifying criteria). 

 Subsidised food and free drinks. 

 Hourly wage paid weekly. 

 

 


