
Here to support you
If you’re worried about the impact the coronavirus (COVID-19) situation will have on your 
finances, please be assured we’re here to support you and will help you in any way we can.

We take the health and safety of our customers and our team very seriously – the following 
information will let you know what steps we’re taking, and how we’ll continue to make sure 
that you remain supported in these unprecedented times.

This page will be updated as and when we receive new information. 

More information on how we’re helping you
Mortgage Payment Holidays

We understand that you may have concerns about how your finances will be affected at this 
time. We’re committed to trying to support our customers in any way we can. 

We have a number of options available to you, including a payment holiday of up to three 
months on your mortgage which may help provide you with some flexibility. Please be 
assured that any payment holidays taken will not affect your credit profile.

If you’re worried about meeting your mortgage payments, please do get in touch as soon 
as possible. We are currently experiencing a significant increase in call volumes. If you’re 
having difficulties getting through to us, please email the team at collectionsenquiries@
precisemortgages.co.uk, providing a brief summary of your request and your account 
number and we’ll reply by email as soon as we can.

Unfortunately we’re unable to make any changes in time for April payments due on the 1st of 
the month.

New mortgage/remortgage applications

If you have a new mortgage application currently being processed, this will continue to 
be progressed as normal. We’re working with all our service providers to ensure that any 
disruption is kept as minimal as possible, however there may be some impact on our usual 
service levels.
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Product transfers

If you have a product transfer currently being processed, this will continue to be progressed 
as normal.

If you have taken a payment holiday as a direct result of Covid-19, this will not stop you 
getting a product transfer in the future if you would have otherwise qualified for one.

Be wary of fraudsters

Unfortunately, criminals will use every opportunity to trick you into revealing personal 
or financial information and regrettably, the current Covid-19 situation is no different. 
Remember, that we’ll never ask you to give out your PIN, password or any other security 
details, or to ask you to transfer money to a ‘safe’ account.

Always take a moment to think before passing on information that you should keep safe.

Latest updates

We’re constantly updating our website to ensure you have the most up to date information. 
Please continue to check back here for the most recent updates.
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