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Useful information about your prepayment meter 

Topping up: 

Check you meter display regularly so you know how much money is left on your meter. This will help you 

decide when to charge you key/card. 

You can top up your meter at: 

• Payzone outlets. Visit http://search.payzone.co.uk or call 0870 513 4360 to find your nearest 

outlet. 

• Paypoint outlets. Visit www.paypoint.co.uk/locator.htm or call 08457 600 633 to find your 

nearest outlet. 

• Post Office. Visit www.postoffice.co.uk or call 0845 722 3344 to find your nearest branch. 

Payzone and Paypoint outlets are generally found in newsagents, service stations or 24-hour convenience 

stores. 

When topping up, hand your card to the cashier/shop assistant and ask for the amount of credit you 

would like. Remember to keep your receipt as proof of purchase. 

There is an Emergency Credit of £5 on your meter. This is for emergencies only - when you are unable to 

get to a charging outlet. You will have to repay any Emergency Credit you use the next time you top up 

your meter. 

If you use all your Emergency Credit, your gas will go off. Please make sure that you turn off all your gas 

appliances before inserting your recharged card. 

Your gas card: 

Please look after your card. If you lose it, you will be charged £5 for a replacement. Insert the card with 

the gold chip/arrow facing towards the meter. If your gas does not come on straight away, switch off all 

gas appliances and hold down the red ‘A’ button for up to 30 seconds until the gas valve opens. 

Going away: 

When you are leaving the property unoccupied, remember to leave credit on your meter. Even if you 

switch off all your appliances before you leave, the meter still collects a standing charge. Make sure the 

meter has enough credit to last until you return; otherwise any appliances you have left on (e.g. boiler) 

will switch off. 

Problems? 

If you have any problems with your meter, call us on 0333 003 5 644, 9am-5.30pm Monday to Friday, 

9am-4.30pm Saturday. At all other times, please call the out of hours number 0845 606 6766. 

 


