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you need to know
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How to read your gas and electricity meters

This guide shows you how to read different types of gas and electricity meters. Your meter might not 
look exactly the same as the illustrations and pictures we’ve used here. But the way you read your 
meter will be the same.

Why it makes sense to read your meter

Reading your meter regularly is a simple way to keep an eye the energy you’re using. And by 
submitting your readings you can help make sure your bills are accurate. If we don’t get readings from 
you, you could end up paying more than you should – though this will be taken into account when we 
do get a meter reading. Or, you may pay too little and build up a debt which will need paying when we 
get an accurate reading.
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Reading gas meters

Your gas meter records the volume of gas you use, in cubic feet or meters, as it passes from the mains 
into your property. You’ll notice on your bill though that your gas use is charged in kilowatt hours (kWh). 
To get from one to the other we use an industry standard conversion formula. You can find out how this 
works by going to gov.uk and searching ‘gas meter readings and bill calculation’.

Dial meters

If your meter has dials, read the numbers on the bottom four dials, from left to right. If the needle is 
between two numbers, use the lower number. If it’s between 9 and 0, use 9. 
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The meter reading in this example is 6659 hundreds of cubic feet.

Digital meters

To read a digital meter, use only the white numbers. Ignore any numbers in red and any numbers after 
a decimal point. 

The meter reading in this example is 6653 and is from an Imperial meter – shown on your meter as ft³. 
There are four numbers for Imperial meter readings.

6 6 5 3 1 0
Metric meters, shown on your meter as m³, will have a reading of five numbers.

Digital display meters

Some meters have a digital display and you may need to press a button to display the reading(s). 
There might be more information shown than just the reading e.g. the time or date. If there is, send us 
all the information displayed and we’ll look after everything for you.
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Reading electricity meters

Your electricity meter measures the number of kilowatt hours (kWh) you’ve used. This is what’s shown 
on your bill.

Dial meters

If your meter has dials, read the numbers on the black dials from left to right, ignoring the red dials. If a 
needle is pointing between two numbers, use the lower number. If it is between 9 and 0, use 9. 

The meter reading in this example is 94694 kWh.

Digital meters

Single Rate:
If your meter looks like this simply read the numbers shown. Ignore the red box numbers and any 
numbers after a decimal point. The meter reading in this example is 46043 kWh.

4 6 0 4 3 5
Economy 7:
Economy 7 meters have two sets of dials or digital registers, these may be shown as:

RATE 2/ NIGHT/ LOW – for the lower priced night-rate electricity
RATE 1/ DAY/ NORMAL – for the day rate electricity

You should give us both readings and let us know which rate they’re for.

4 6 0 4 3
10,000 1,000 100 10 0.1

3 2 4 3 6
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Digital display meters

Some meters have a digital display and you may need to press a button to display the reading(s). 
There might be more information shown than just the reading(s) e.g. the time or date. If there is, give 
us all the information displayed.
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Reading smart meters

If you’ve got smart meters, your meter readings are sent to us automatically – so you don’t have to. 
And you can use your smart meter display to keep an eye on your energy use from day to day. In 
the unlikely event something goes wrong with your smart meter, and you need to send us you meter 
readings – here’s how to read them. 

Secure smart gas meters

•	 Press 9 on your gas meter keypad.
•	 ‘VOLUME’ will appear on your gas smart meter screen.
•	 You’ll see five digits e.g. 01234 followed by ‘m3’ at the bottom right of the screen.
•	 This figure is your latest reading.

Don’t worry if you miss the meter reading, just wait a few seconds for the screen to go blank and then 
press 6 to start again. 

Secure smart electricity meters

•	 Press 6 on your electricity meter keypad four times.
•	 ‘+IMP R01+’ will appear on your electricity smart meter screen.
•	 You’ll see eight digits e.g. 0002345.6 followed by ‘kWh’ at the bottom right of the screen.
•	 This figure is your latest reading – if you’re giving us a reading, we only need the first seven 

digits i.e. before the decimal point.
•	 If you’re on an E7 tariff, take a note of the ‘+IMP R02+’ reading too.

Don’t worry if you miss the meter reading, just wait a few seconds for the screen to go blank and then 
press 6 to start again. 

Secure smart electricity meters (Liberty 110) - we normally install this type of smart meter if you use 
storage heaters

 Night Rate
 

•	 Press 9 on your electricity meter keypad.
•	 Your smart electricity meter screen will show ‘NIGHT’.
•	 You’ll see eight digits e.g. 0002345.6 followed by ‘kWh’ at the bottom right of the screen.
•	 This figure is the latest reading for your night rate – if you’re giving us a reading, we only 

need the first seven digits i.e. before the decimal point. 

 Day Rate

•	 Press 9 on your electricity meter keypad.
•	 Your smart electricity meter screen will show ‘DAY’.
•	 You’ll see eight digits e.g. 0002345.6 followed by ‘kWh’ at the bottom right of the screen.
•	 This figure is the latest reading for your day rate - again, if you’re giving us a reading, we only 

need the first seven digits.

Don’t worry if you miss the meter readings, just wait a few seconds for the screen to go blank and then 
press 9 to start again.
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How to submit meter readings

There are three ways to send us your meter readings:
  

•	 Online at uwdc.co.uk/clubhouse.
•	 By phone on 0333 777 0 999.
•	 Using our app – download it by searching ‘Utility Warehouse’ at the App Store or Google Play.

Reading prepayment meters

If you’ve got prepayment meters, there’s no need to send us meter readings. We get them 
automatically each time you top up your gas card and electricity key. If you’d like to read your meters, 
so you can keep an eye on your energy use, it’s easy. 

Electricity key meters

To read your meter, press the blue button until screen H appears and note your reading. If your meter 
also displays screens J and L (for two and three rate meters) please also note the readings on these 
screens.

Gas card meters

If your gas meter has dials, please note the numbers in black. If your meter has an LED screen, press 
the black button twice and then the red button to show the ‘Meter Index’ screen. The Meter Index is 
your reading so please note these numbers.
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Finding your electricity meter point administration number (MPAN)

This is a unique identification number for the electricity meter at your property. It shouldn’t be confused 
with the serial number printed on the meter itself.
You’ll find your MPAN on your electricity bill, not on the meter. Look for a large ‘S’ and a grid of 
numbers. The bottom row of numbers (13 digits) is your MPAN. 

Finding your gas meter point reference number (MPRN)

Just like the MPAN, this is a unique identification number for your gas meter and isn’t the same as the 
meter serial number. You’ll find your MPRN on your gas bill, not on the meter. 

Need help?

If you need any help to read your meters, have any questions or if a meter has stopped working call us 
on 0333 777 0 777.


