
How to boost  
your heating with  
your smart meter
Everything you need to know

2nd generation meters 



Activating the  
boost function
1. Enter the BOOST menu. 

2. Hold OK to start the boost. You 
 should see ALCS 1 displayed.

3. Hold OK again to set the boost 
 for 15, 30, 45 or 60 minutes.

4. You’ll hear a click, and see DONE 
 on the display to confirm the 
 boost has been activated. You’ll 
 also see the number of minutes 
 you chose on the display.
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How to access the 
boost functionality

Entering the 
boost menu
You can activate the boost 
from this menu, as well as 
extend or cancel the boost.

1. Hold the OK button on 
 your smart meter to 
 activate the main menu.

2. Press OK again to browse  
 the menu, until it says 
 BOOST.

3. Hold OK to enter the 
 BOOST menu.



Giving your heating an extra boost on a chilly day is easy with 
your smart meter. The option becomes available around a week 
after your meter is installed.

Extending a boost
You can extend a live boost session 
up to a maximum of 60 minutes. 
For example, if you set a boost for 
30 minutes, you can add a further 
15 or 30 minutes.

1. Enter the BOOST menu.

2. Press OK to cycle through the 
 options until you see EXTEND, 
 then hold OK to select.

3. Press OK to choose how much 
 time you’d like to add on, then 
 hold OK to select: you should 
 see ALCS 1 displayed. Press 
 OK again.

4. You’ll see DONE on the display 
 to confirm the  boost has 
 been activated.
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Cancelling a boost
If you’d like to cancel an active 
boost before the end of its 
duration, here’s how to do it:

1. Enter the BOOST menu.

2. If a boost is on, press OK to 
 cycle through the options until 
 you see CANCEL on the display.

3. Hold OK: you should see ALCS 1 
 displayed. Press OK again.

4. A prompt will appear. Hold OK 
 to confirm the cancellation of 
 the boost, and DONE will appear 
 on the display when the boost 
 has been cancelled successfully.



Using boost during 
peak times
The boost function is a great way to heat up quickly, but remember your 
energy will be more expensive during peak times. You may see an increase 
in your bills if you rely on boosts to heat your home.
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Contact us
Have a question about boost functionality? 
Get in touch with us at uw.link/contact-us

http://uw.link/contact-us

