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Smart meters are energy meters that can help you save money by giving you 
more control over your energy use. They also automatically provide meter 
readings so you’re always billed accurately. 

What are smart meters?

They also help UW help you more

Smart meters provide our Customer Service team with data that helps 
them answer your queries better and assists us in developing new 
products and services that are tailored to your needs.

When we install smart meters we work to the Ofgem-approved 
Smart Meter Installation Code of Practice. You can read this at 
uw.link/smart-installation
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What’s so great about them?

The free in-home smart meter display helps you become more energy 
efficient by showing you how much energy you’re using.

What can a smart meter tell me?

You can compare your energy usage day-by-day. You can even set 
spending alerts in pounds and pence each month.

http://uw.link/smart-installation


Your smart meters
These are your electricity and gas meters – they record 
how much energy you’re using.

If you’re not sure where to find your meters, ask your installer to make  
a note of where they are here:

Electricity meter Gas meter
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This is your smart meter display. It communicates with your meters so it 
can show you exactly what’s going on and how much energy you’re using 
in real-time.

The smart meter display switches to standby mode after 60 seconds. 
Just tap the screen to wake it up. Keep your display switched on and plugged 
in (at an electricity cost of less than 20p a year) or use two AAA batteries.
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Your smart meter display
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1 On/off button

2 Signal

3 Time

4 Date

5 Electricity - how much you’ve 
used today

6 Dual fuel - check your gas and 
electricity usage

7 Gas - how much you’ve 
used today

8 Message inbox - and any 
important alerts

9 History - see how much energy 
you’ve used

10 Tariff - see how much each unit 
of energy is costing

11 Account details

12 Settings - change your targets, 
screen brightness and sound



Topping up

Viewing your meter balance

Your smart meter display shows your last five top-ups for each meter. 
To see them, choose either Electricity or Gas from the Main Menu and 
they’ll be displayed with your current meter balance and for how many 
days your energy credit is estimated to last. 

You need to keep your prepayment meter topped up to ensure you always 
have an energy supply.

20:20 Transaction

Back

01.02.2021

History E-Credit

23145-67893-11243-99678

Type in numbers 
from vend code token.
Press ‘delete’ to correct.
Press enter when complete.

4 5 6

321

enter0delete

7 8 9
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Topping up is easy

• You’ll receive a new top-up card for each energy supply in the 
 next few days.

• Top up as soon as possible. You can add £5 to £49 credit to each 
 prepayment meter at any PayPoint store. Find your local store 
 at paypoint.com

• Please keep hold of your PayPoint receipt until your new credit is showing 
 on your smart meter display. The updated balance can sometimes take up 
 to 45 minutes to show on the display. 

• If you need to see your credit appear on the display sooner, or there’s no 
 mobile phone signal at your home, type the code on your receipt into the 
 display or directly into the meter using the instructions below:

Press A on the keypad and the display will show ‘vend mode’. Type in the 
20, 40 or 60 digit code and press B to confirm. If you enter a wrong number, 
press A to delete it.

You can top up online or through your mobile phone 

Visit uwpayments.paypoint.com to access our secure online portal. 

Or find it in the Energy section of the UW app. 

You’ll be taken through to the portal where you can ‘Pay now’ or ‘Register’. 
We suggest you register an account for quicker and smoother payments; 
you’ll need your bank card details and top up number.
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http://paypoint.com
uwpayments.paypoint.com


How to activate your emergency credit

If you run low on credit, your meter will make a sound and the LED 
will flash red. To use the £10 emergency credit and stop the alarm, 
press the E-Credit button.

What happens if your emergency credit runs out?

If your emergency credit runs out during the week after 4pm, the supply 
won’t go off until 10am the next day. But, if it runs out after 4pm on a Friday, 
your supply will stay on until the Monday after to give you enough time to 
buy more gas or electricity. This extra emergency supply is called ‘Friendly 
Credit’. The next time you top up, you’ll need to repay the emergency credit 
and any Friendly Credit you’ve used.

If you go away, make sure you leave enough credit on your meter to cover the 
energy your fridge, freezer and other appliances will use, as well any standing 
charges, which are taken daily regardless of how much energy you use.

E-CreditOK Top-up

LOW CREDIT = 25p

Press ‘OK’ to accept,
‘E-Credit’ to use Emergency Credit or

‘Top-up’ to make a payment

20:20 Warning 01.02.2021

Need emergency credit?
You can get up to £10 in emergency credit to give you time to top up.

Remember

If you don’t top up or press OK, your supply will eventually go off.
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If your energy supply stops

Electricity

Your display will show the following 
screen to let you know it’s safe to 
reconnect your supply:

After pressing ‘Confirm’,  
the display will show

After pressing ‘Confirm’,  
the display will show

Press ‘Restore’ to restore  
your electricity supply

Press ‘Restore’ to restore  
your gas supply

Gas

Your display will show the following 
screen to let you know it’s safe to 
reconnect your supply:

You must turn your gas supply back on at the gas meter keypad – this is a 
safety feature built into the gas meter. Before you switch on the supply, 
you must make sure that all your gas appliances are turned off, including 
any pilot lights.

Confirm Cancel

RESTORE SUPPLY

Press ‘Confirm’ to confirm
all appliances are OFF.

20:20 Warning 01.02.2021

Restore Cancel

RESTORE SUPPLY

Press ‘Restore’ to turn your
supply ON.

20:20 Warning 01.02.2021

Confirm Cancel

RESTORE SUPPLY

Press ‘Confirm’ to confirm
all appliances are OFF.

Please now ‘Restore’ via your Gas Meter.

20:20 Warning 01.02.2021

RESTORE SUPPLY

20:20 Warning 01.02.2021

Restore Cancel

Press ‘Restore’ to turn your
supply ON.

If you run out of credit and your electricity or gas supply stops, you’ll need 
to top up so that you’re at least £1 in credit. You’ll then need to follow 
these instructions to switch your supply back on.
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How does your meter recover what you owe?

Your meter will collect 1/7th of your agreed weekly repayment amount 
overnight. For example, if your agreed weekly repayment amount is £10, 
your meter will collect £1.43 each night.

Repaying a debt

Debt Acct 1 
Debt 2
Debt 3
Accumulated

£25.00
£0
£0
£0

£25.00

£1.43/Day
£0/Day
£0/Day

On Top-up

Total

20:20 Debt Account 01.02.2021

Back

Debt Type Outstanding
Rate

If your meter has been set to repay an outstanding bill, you’ll need to top up 
your meter with the agreed weekly amount to clear your debt. You’ll also need 
to add credit to cover the amount of electricity or gas you usually use.
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What if I top up less than the agreed repayment amount?

You should always try to keep enough credit on your meter to cover the 
agreed weekly amount even if you’re not using any electricity or gas. 
If you don’t, your meter will keep track of any missed repayments and 
these will be taken before any new credits are applied.

This could mean your agreed weekly amount has to be increased and 
it could take you longer to pay back your outstanding balance.



What if I’m struggling to pay?

It’s important to get in touch with us as soon as possible if you’re struggling 
to repay the agreed amount and your ongoing usage charges. Our trained 
UK-based customer service teams will be able to talk you through all the 
available options and will work with you to find a repayment plan that suits 
you better.
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Having problems paying back what you owe?

If you’re having problems paying back your outstanding balance, or if you’d 
like to clear your debt quicker, call us on 0333 777 3215 and we’ll talk you 
through your options.

Independent advice on your debt

You can also find how to seek free, independent, impartial 
and practical advice with the following organisations:

Citizens Advice (England or Wales) 
visit citizensadvice.org.uk/energy 
call 0808 223 1133 (free)

Advice Direct Scotland 
visit energyadvice.scot 
call 0808 196 8660 (free)

See what you’ve used

To view your consumption history, press the ‘History’ button on your 
smart meter display. You’ll be shown a range of graphs showing how 
much electricity you’ve used over the last hour, day, week or month.

http://citizensadvice.org.uk/energy
http://energyadvice.scot


Setting usage  
and credit alerts

Set a usage alert

Your smart meter lets you set a limit for how much money you want  
to spend in a day.

• Press the top right-hand button on the screen until the ‘£’ shows.

• Then press the ‘Amount’ button in the middle and enter the limit you 
 want to spend in a day in pounds and pence, then press ‘OK’.

• If you get close to going over this amount, the LED at the top will 
 change colour.

You can also set a kWh usage limit and a CO2 kg limit to keep an eye on 
how much energy you’re using.

20:20 Monthly history 01.02.2021

Back Electricty kWh Month

350 kWh
Total 3254kWh

D J F M A M J J A S O N D
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Credit alerts

When your electricity meter drops to £2 credit or less, your display will 
sound an alarm. You can set other ‘Low Credit Alerts’ too by choosing the 
‘£’ amount box and entering when you’d like to be alerted. The LED will 
flash green if you haven’t used much of your limit, orange if you’re halfway 
through and red if you’re almost at your limit.

Remember

Don’t set your Low Credit Alert lower than £1 as this may not give 
you enough time to top up.
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Try these energy-saving tips to save more money each year.

Turn down your thermostat by 1°C

Heating controls help you stay on top of how much energy you’re using. 
By turning down your room thermostat by just one degree, you could 
save £55 a year and reduce your carbon footprint by 300kg.

Don’t leave things on standby

Switch appliances off when you’re not using them. Appliances like 
your TV, stereo and computer continue to use electricity when they’re 
in standby mode. Turning them completely off when they’re not being 
used could save you as much as £40 a year. 

Be smart in the kitchen

Only fill your kettle with the amount of water you need – you don’t  
need a full one for just one cuppa. This will save you around £8 in 
energy bills a year. Similarly, when cooking, use the correct size of  
pans to save energy. 

Shorten your shower time by one minute a day

Reduce your shower time by one minute, and add a water efficient 
showerhead. This could save you £4 a year off your energy bill for every 
person in your household.

Turn your lights off when you’re not using them

By switching off lights when you’re not using them, you can save around 
£14 a year on your energy bills.

Source: Energy Saving Trust. For the latest information visit energysavingtrust.org.uk

Simple ways to 
use less energy

http://energysavingtrust.org.uk
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Get free, impartial advice 
about energy efficiency

Energy Saving Trust

England and Wales 
Website: energysavingtrust.org.uk 
Email: energy-advice@est.org.uk 
Phone: 0300 123 1234

Scotland 
Website: homeenergyscotland.org 
Phone: 0808 808 2282

Smart Energy GB 
Website: smartenergygb.org

More ways to use 
less energy

Visit our page about energy efficiency for 
more energy-saving ideas: uw.link/energy-tips 
or call 0333 003 5647
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http://smartenergygb.org
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Utility Warehouse 
508 Edgware Road 
The Hyde, London 
NW9 5AB

Utility Warehouse Limited. 
Registered in England. 
Company number: 04594421

UWAAYSM0822

We’re here to help
For answers to frequently asked questions, visit uw.link/smart-help

Or email us at uw.link/contact-us

Having problems paying for your energy?

If you’re having problems affording your top ups, paying back an outstanding 
balance, or if you’d like to clear your debt quicker, call us on 0333 777 3215.

Extra support for vulnerable customers

If you may need extra support – for example you’re elderly, disabled, or have 
special medical needs – you can join our Priority Services Register for access 
to additional services. Call 0333 777 0777 or visit uw.link/extra-help to find 
out more.

Utility Warehouse follows the guidelines set out by the Smart Metering 
Installation Code of Practice. Find out more at uw.link/smart-installation

http://uw.link/smart-help
http://uw.link/contact-us
http://uw.link/extra-help
http://uw.link/smart-installation

