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“I urge you to reassess and change your ideologies and principles and attend your patients with generosity 
and care. Those who address you as 'Doctor' acknowledge the esteem associated with your title.
The doctors who have the red cross symbol tied to their arms in the midst of war are considered 
untouchable and revered for their work. Your respect is immense and you have to uphold this honor in the 
minds of the people.”

 The Father of the Nation Bangabandhu Sheikh Mujibur Rahman
“More doctors have sacrificed their lives for the freedom of our country,

compared to any other profession.”
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“Our healthcare workers do not sit idle and they are working relentlessly. Many people criticize 
the Ministry of Health and Family Welfare a lot, but I think that the MOHFW has already proven 
their efficiency. They have completed their tasks diligently which proved essential in the fight 
against the pandemic situation  & for this reason we have already succeed to control COVID-19 
in Bangladesh. Everyone has to keep in their mind that everybody is putting their life at risk while 
working. Many doctors, nurses & healthcare workers have already died. No matter what people 
say, I have complete confidence in your efforts to ensure that our citizens are protected.”

“Together, we can overcome any problem”

The Hon’ble Prime Minister Sheikh Hasina
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The Government of Bangladesh has pledged to combat the current 
COVID-19 pandemic situation and to ensure health services for all citizens. 
We are trying to empower the health system by implimenting new strategies 
and reconstructing management systems for COVID crisis. In this 
circumstance, I am very pleased to know that the COVID-19 health bulletin is 
in process of being published. This health bulletin will help us to analyse  the 
current scenario and overcome the pandemic health issue.

Under the insightful and strong leadership of our Hon’ble Prime Minister 
Sheikh Hasina, Bangladesh has made significant progress during this health 
emergency. Our government has taken remarkable steps such as allocating 
COVID-19 dedicated hospitals, recruiting numerous health workers and 
performing millions of tests countrywide.

By taking early preventive measures against COVID-19, Bangladesh has  
responded well and gradually managed to reduce hospitalization and  
transmission rates. 

We have successfully accomplished the targets of the MDGs. Achieving the 
targets of health-related SDGs by 2030 is of atmost concern; nevertheless, 
the COVID-19 outbreak is a transnational issue that requires a unified 
worldwide response.

I would like to thank the health service providers at all levels, who are working 
relentlessly together in spite of health risks.

I admire the effort of Professor Dr. ABM khurshid Alam, the Director General 
of DGHS, Director MIS and other personnel for their continuous effort to 
collect data from field level, data entry, compilation and publication of the 
Bulletin and encourage them to continue this work in the future.

Joy Bangla, Joy Bangabandhu.

Zahid Maleque, MP
Honorable Minister
Ministry of Health and Family Welfare
Government of the Peopl’s Republic of Bangladesh

(Zahid Maleque, MP) 

M
es

sa
ge

M
es

sa
ge



8

I convey my appreciation to Management Information System (MIS) of the            
Directorate General of Health Services (DGHS) for publishing the COVID-19 
health bulletin 2020. This will help us to analyse the actual scenario of this 
pandemic situations and ongoing activities in the health sector to combat this.

Bangladesh, under the meticulous leadership of our Honourable Prime Minister 
Sheikh Hasina, has been able to face coronavirus effectively in the last eight 
months with the cooperation and support of the people of the country in all 
aspect.

The Directorate General of Health Services, especially the MIS has been               
continuously trying to collect accurate data from the field level and analyse for 
inclusion in the bulletin. This is an enormous and difficult task. I appreciate the 
hard work of the designated personnel of DGHS in data collection, compilation, 
presentation and publication for their relentless hard work.

I would also like to thank Professor Dr. Abul Bashar Mohammed Khurshid Alam 
for his supervision of the process of the publication of health bulletin.

I expect that health bulletin keeps improving every year and continues to          
contribute in our greater goal of SDG targets achievement by 2030.

Md. Abdul Mannan
Secretary
Health Services Division
Ministry of Health and Family Welfare
Government of The Peoples Republic of Bangladesh

Md. Abdul MannanM
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I congratulate Management Information System (MIS) of DGHS for making 
remarkable progress in digital health specially in COVID-19 pandemic 
situation. Now our country has a national health database. As health bulletin 
contains authentic & updated information regarding health situation of 
Bangladesh. Publishing the COVID-19 health bulletin is really an appreciable 
task and will be a great contribution to health sector of Bangladesh. 

I appreciate the contribution of all sectors of DGHS for bringing out this 
enormous publication in this COVID-19 pandemic. I extend my gratitude 
towards the efficient set of manpower, the editors and the consultants for their 
endless effort in publishing this health bulletin. I expect this bulletin will assist 
us in the evaluation of the effectiveness of our existing policies regarding 
COVID-19 issue and for  planning newer ones in the coming years. I also 
appreciate the hard work of the designated personnel of MIS of DGHS 
involved in data collection, compilation, presentation, and publication. They 
deserve appreciation for their tremendous hard work, especially in this 
situation where there was nation-wide lockdown. 

Finally, I would like to extend my vote of thanks to Professor Dr. Abul Bashar  
Mohammad Khurshid Alam, Director General of Health Services, for his 
guidance and supervision behind the publication of this bulletin..

I am assertive that information contained in this health bulletin will help us in 
decision making & prioritize health issues regarding COVID-19 pandemic. 
Thus, this will enable us to achieve more sustainable development in 
Bangladesh.

Md. Ali Noor
Secretary
Medical Education and Family Welfare Division 
Ministry of Health and Family Welfare
Government of The Peoples Republic of Bangladesh

Md. Ali Noor

M
es

sa
ge

M
es

sa
ge



10

I am immensely delighted to announce the publication of COVID-19 Health 
Bulletin by the Management Information System (MIS) of Directorate General 
of Health Services (DGHS) amidst the hurdle of COVID-19 situation in the 
country.
This publication from the MIS and pragmatic initiative taken by the DGHS aims 
to serve structurally organized data for the use in policy making and monitor 
their effectiveness. In this process this has always endeavored to document 
reliable and authentic data.
The remarkable achievement of Bangladesh in the completion of MDG targets 
is expected to be extended into the SDG target as well. In that context, the 
COVID-19 health bulletin will contribute significantly presenting itself as the 
source of data which can be used for inferring the pandemic situation in our 
country and making decisions.
I want to thank the director  MIS, DGHS for his supervision in editorial work & 
the team of MIS for giving their sincere effort to get the COVID-19 health 
bulletin 2020 published.
I am grateful to the Honorable Prime Minister Sheikh Hasina for her strong 
leadership in this COVID-19 situation, the Honorable Health minister, the 
secretary of health services and the secretary of medical education and family 
welfare division of Ministry of Health and family welfare for guiding us in every 
step of publishing the document
I am very greatful to our health workers for working day and night to fight the 
pandemic. My utmost respect goes to all health care workers and other people 
who had died from COVID-19. May  Almighty Allah keep their souls in peace 
and give strength to their mournful family.
Finally, I want to express special thanks to our development partners and 
stakeholders. I believe we will keep up the pace of our improvement in the 
future.

Professor Dr. Abul Bashar Mohammad Khurshid Alam
Director General 
Directorate General of Health Services
Ministry of Health & Family Welfare
Government of the People’s Republic of Bangladesh

Professor Dr. Abul Bashar Mohammad Khurshid Alam
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I applause at the reveal the COVID-19 health bulletin from Management                
Information System (MIS) under the guidance of Directorate General of 
Health Services (DGHS). The main features of this health bulletin are to 
provide substantive and plausible information.

I am grateful to our Father of the Nation Bangabandhu Sheikh Mujibur 
Rahman’s worthy daughter, our Honorable Prime Minister Sheikh Hasina 
for her dynamic leadership. She has taken early preventive measures 
against COVID-19. By taking remarkable steps, we have been able to 
minimize the impact of the pandemic.

I would like to thank Professor Dr. Abul Bashar Mohammed Khurshid Alam 
for his superintendence of the process of this health bulletin publication. I 
express my gratitude towards the diligent set of manpower, the editors 
and the consultants.

I am very grateful to every grade of health worker for dedicated and 
hardwork to combat the pandemic. I pay my respect and condolence to all 
the health workers and general public who have lost their lives due to 
COVID-19.

This health bulletin will help us to take important decisions about health 
issues. I hope it will keep developing chronologically with success.

Prof. Dr. A. H. M. Enayet Hussain
Director General 
Directorate General Medical Education
Ministry of Health & Family Welfare
Government of the People’s Republic of Bangladesh

Prof. Dr. A. H. M. Enayet Hussain
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I am overwhelmed to publish the first ever COVID-19 Health Bulletin from  
Management Information System (MIS) under the supervision of Director 
General of  Directorate General of Health Services. In recent years, MIS is 
much more digitalized and updated to provide authentic information.

COVID-19 declared as international pandemic brings human life to a stand 
still.To fight against this global crisis early strategies were taken by government 
and private sectors that helped to reduce spread of COVID-19. Thus the 
condition is now improving.

Our enthusiastic workforce behind the publication of the Health Bulletin worked 
so hard to gather accurate information from health facilities of all over the 
country as well as analyse the data.

I express special thanks to Hon’ble Prime Minister for her long-sighted and 
strong leadership.I also express my gratitude to Hon’ble Health Minister, The 
Hon’ble Secretary of Health Service Division, and also to The Hon’ble 
Secretary of Medical Education and Family Welfare division for their 
cooperation in all the activities, including publication of this bulletin. 

I would also like to express my heartiest thanks to the respective departments 
of DGHS and other sectors for timely sending their data and all the members of 
the editorial board who worked relentlessly day and night to bring into light this 
publication.

Lastly I pray for the people including health workers who lost their valuable lives 
during this crisis and my condolence goes to the grieving families. I am very 
much hopeful to see COVID free Bangladesh in the coming days.

Dr. Md. Habibur Rahman 
Director (MIS) and Line Director (HIS & e-Health)
Management Information System (MIS)
Directorate General of Health Services

Dr. Md. Habibur Rahman
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Executive Summary

Introduction: 
The World Health Organization (WHO) declared the COVID-19 a global pandemic on March 11, 2020, 
following the first outbreak of the novel coronavirus in Wuhan, China, since December 2019. Even the 
countries with the best economies and healthcare infrastructure have struggled in the face of this global 
pandemic. Bangladesh, like other countries, has taken a number of steps to address the COVID-19 
pandemic caused by the deadly virus, which has spread around the world and caused the deaths of 
millions of people. Under the leadership of the Hon'ble Prime Minister Sheikh Hasina, Bangladesh has 
performed better than most other country in the world in preventing the spread of coronavirus. The daily 
routine of the Hon’ble Prime Minister has proved very strenuous the last few months in the wake of the 
COVID-19 pandemic. Guided by her 31-point directive, the Ministry of Health and Family Welfare has 
continued to adopt and implement all possible measures to prevent and control the pandemic in 
Bangladesh & formulated the National Preparedness and Response Plan, Bangladesh. The plan sets out 
three main goals.

a. Controlling the arrival of this coronavirus from abroad;
b. Controlling the spread of the coronavirus in the country;
c. Provide adequate medical treatment to the infected separately including identification.

Early steps taken by the government to control COVID-19:
a. On December 31, 2019, the People's Republic of China released information about the outbreak 

of the novel coronavirus in Wuhan. On January 4, 2020, the World Health Organization 
announced the outbreak of the virus in China.

b. The MOHFW also started screening of all passengers arriving from abroad at all land and 
seaports, including the country's airports, from January 4, 2020. A total of 140,310 passengers 
have been screened till December 26, 2020.

c. IEDCR and the Disease Control branch of the DGHS continue to procure PPE and laboratory 
testing equipment in collaboration with the World Health Organization.

d. On January 21, 2020, the Hon'ble Prime Minister was informed of the situation.
e. On January 22, 2020, a briefing was given to the media by the DGHS.
f. The first Corona Control Room was launched on January 26, 2020 at IEDCR.
g. January 30, 2020 the World Health Organization declared the coronavirus outbreak a Public 

Health Emergency of International Concern.
h. On February 2, 2020, 312 Bangladeshis were repatriated from Wuhan with government expense 

and the assistance of Biman Bangladesh. They were placed in a 14-days quarantine at the 
Ashkona Hajj camp near Hazrat Shahjalal International Airport.

i. The MOHFW formed the Inter-Ministerial, District and Upazilla COVID-19 Prevention Committee 
on March 1, 2020. All public-private hospitals were instructed to open isolation units in proportion 
to the number of beds.

j. In light of the deteriorating coronavirus world situation, the first integrated Corona control room of 
the DGHS was launched at IEDCR on March 4, 2020.

k. In order to raise public awareness about coronavirus, prevention campaigns are carried out and 
information and advertisements are published in national media, along with distribution of posters 
and leaflets.

l. The first person infected with COVID-19 in the country was identified on March 8, 2020. 
After meeting the Hon'ble Prime Minister Sheikh Hasina on an urgent basis and informing her 
about the matter, she directed to announce it in the media immediately.

m. The infection spread rapidly in Narayanganj, Shibchar in Madaripur and Mirpur in Dhaka. Local 
lockdowns were imposed in all these places. On March 18, 2020, the first death due to 
coronavirus infection occurred in the country.

n. Arrangements are also made for the production and supply of PPE with the help of various 
garment industries at the local level. A task force committee was formed by the DGHS to ensure 
the quality of PPE, N95 masks and protective materials.

o. The Directorate General of Health Services’ website (www.dghs.gov.bd) created the Corona 
Dashboard and launched the new corona Web Portal (www.corona.gov.bd) to disseminate daily 
updated data and public awareness advice. Media briefings were also given on electronic 
platforms and daily COVID-19 health bulletins were published in the form of press releases.

p. Activities are being carried out to deal with the pandemic by keeping the offices of the MOHFW 
open at all times.

Formation of coordination cell:
A coordination cell has been formed in the DGHS to coordinate the overall issues. The DGHS has 
launched 50 hotline numbers so that the public can get urgent advice on COVID-19.

Inter-ministerial connectivity and public awareness:
In this war against pandemic the Prime Minister's Office, Cabinet Division, Ministry of Home Affairs, 
Ministry of Public Administration, Ministry of Disaster Management and Relief, Ministry of Local 
Government, Ministry of Rural Development and Cooperatives, Ministry of Information, Department of 
Information and Communication Technology, Ministry of Science and Technology, the Hon'ble Members of 
Parliament and the Mayors of city corporations helped the MOHFW tremendously and we sincerely thank 
for their overall cooperation. In order to make people aware, messages and hygiene advice have been 
given in the TV media such as wearing masks, maintaining social distance, avoiding crowds, washing 
hands frequently, etc. and a hygiene policy has been prepared and distributed everywhere. Media 
personnel have worked tirelessly to make people aware. Above all, under the visionary and timely 
guidance of the Hon'ble Prime Minister Sheikh Hasina, the worthy daughter of the best Bangali of the 
millennium and the father of the nation Sheikh Mujibur Rahman, activities are being conducted at the 
policy making stage.

Taking action on foreign returnees:
a. In the first week of January, screening system was introduced in our country at air, sea and land 

ports and health workers were recruited everywhere. So far, about 14 lakh returnees have been 
screened and institutional or home quarantine has been arranged as required.

b. Leaflets were distributed for all of the returnees and necessary health instructions were 
disseminated such as how to do home quarantine, what to do in case of illness and medical advice 
through their mobile phone.

Nationwide general lockdown:
a.  The general lockdown was implemented across the country from March 26 and was subsequently 

implemented in area-based zoning systems.
b.  We would like to thank the Honorable Members of Parliament for their commendable role in 

coordinating the lockdown and humanitarian assistance activities in their respective areas.

Hospital management:
a. As of December 24, 2020, there are 30 COVID dedicated hospitals, COVID dedicated 10,510 

general beds and 582 ICU beds in the country. At all district and upazila level, 05 beds have been 
prepared for COVID patients.

b. About 19 COVID dedicated hospitals have been set up in Dhaka city alone.
c. The service is being provided through 13,505 COVID dedicated oxygen cylinders, 678 high-flow 
nasal cannulas, 639 oxygen concentrators and 554 ventilators across the country and central 
oxygen lines have been set up in 78 hospitals.

Laboratory capacity building:
Apart from IEDCR, there was no other RT PCR laboratory in the country for Corona testing. Currently, 
COVID-19 detection tests are being conducted at 163 centers, including 114 RT-PCR labs (51 
government), 20 Gene Expert Labs and 29 Rapid Antigen Test Labs. Among the RT-PCR labs, 25 labs are 
being run in 25 medical colleges under the Directorate General of Medical Education (DGME). The DGME 
has continued the examination activities of the students in all the medical colleges and has formulated 
guidelines for conducting the examinations.

Isolation center and quarantine management:
a. Arrangements have been made to keep suspected patients in institutional / home quarantine 

within the country. So far, 599,450 people have been quarantined and 95,368 have been isolated 
in hospitals. So far, 504,868 people have been diagnosed with COVID-19, of which 95,368 have 
been treated at the hospital and 83,455 have recovered and returned home. So far, a total of 
444,345 people have recovered and 7,359 people have died due to COVID-19.

b. Diabari, Ashkona Hajj Camp, BRAC Center in Dhaka has been declared as Quarantine Camp for 
institutional quarantine for Bangladeshis returning from abroad.

c. In addition to raising awareness among the three national level service organizations under the 
Directorate General of Family Planning (MCHTI, Azimpur; MFSTC, Mohammadpur and MCHTI, 
including Lalkuthi, Mirpur, Dhaka) motivation activities are ongoing. Under the NIPORT, the 
hostels of 06 (Kushtia, Rangamati, Cumilla, Bogura, Rajshahi and Manikganj) Regional 
Population Training Institutes (RPTI) and 06 (Dhamrai, Noakhali, Sitakunda, Ishwarganj, Ghatail 
and Charghat) Regional Training Center (RTC) are being used as isolation or quarantine center.

Procurement of manpower and services employed at different levels:
The following manpower has been recruited and procured in the shortest possible time with the direct 
intervention of the Hon'ble Prime Minister to tackle COVID-19. About 2000 doctors and 4000 nurses have 
been recruited and recruitment of another 2000 doctors is under process. About of 2654 lab attendants, 
nurses, ward boys and cleaning staffs have been recruited for various institutions/hospitals under the 
DGHS through outsourcing method. A total of 3000 vacant posts have been filled up by recruitment in 
newly created posts including 1200 Medical Technologists, 1850 Medical Technicians and 150 
Cardiographers.

Telemedicine activities:
In addition to the Shastho Batayon 16263 operated under the MIS, DGHS, the National 
Telecommunication Hotline 333 operated by the ICT Division has been connected to the COVID service. 
By December 24, 2020, a total of 2 crore 32 lakh 29 thousand 83 calls have been received and necessary 
health advice has been given. Follow-up and telemedicine services have been provided to 440,468 people 
infected with COVID-19 and staying at home. There are 4,217 doctors on the hotline, including volunteers, 
providing information and medical services on coronavirus infection.

Training activities to combat COVID-19:
Multiple trainings has been provided to 5,100 doctors and 1,700 nurses in 64 districts of the country on 
COVID-19 management and infection prevention and control through the Disease Control department of 
the DGHS. On-line training on RT-PCR are being provided across the country for proper identification and 
proper testing of COVID-19.

COVID-19 vaccine collection: 
a. The Global Vaccine Summit 2020 was held in London, United Kingdom on June 4, 2020. The 

Hon'ble Prime Minister of Bangladesh Sheikh Hasina participated in the Vaccine Summit by 
sending a video message. The video message was highly appreciated at the Vaccine Summit. 
The Global Alliance for Vaccines and Immunization (GAVI), Switzerland, thanked the Prime 
Minister for the video message.
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DGHS through outsourcing method. A total of 3000 vacant posts have been filled up by recruitment in 
newly created posts including 1200 Medical Technologists, 1850 Medical Technicians and 150 
Cardiographers.

Telemedicine activities:
In addition to the Shastho Batayon 16263 operated under the MIS, DGHS, the National 
Telecommunication Hotline 333 operated by the ICT Division has been connected to the COVID service. 
By December 24, 2020, a total of 2 crore 32 lakh 29 thousand 83 calls have been received and necessary 
health advice has been given. Follow-up and telemedicine services have been provided to 440,468 people 
infected with COVID-19 and staying at home. There are 4,217 doctors on the hotline, including volunteers, 
providing information and medical services on coronavirus infection.

Training activities to combat COVID-19:
Multiple trainings has been provided to 5,100 doctors and 1,700 nurses in 64 districts of the country on 
COVID-19 management and infection prevention and control through the Disease Control department of 
the DGHS. On-line training on RT-PCR are being provided across the country for proper identification and 
proper testing of COVID-19.

COVID-19 vaccine collection: 
a. The Global Vaccine Summit 2020 was held in London, United Kingdom on June 4, 2020. The 

Hon'ble Prime Minister of Bangladesh Sheikh Hasina participated in the Vaccine Summit by 
sending a video message. The video message was highly appreciated at the Vaccine Summit. 
The Global Alliance for Vaccines and Immunization (GAVI), Switzerland, thanked the Prime 
Minister for the video message.
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Introduction: 
The World Health Organization (WHO) declared the COVID-19 a global pandemic on March 11, 2020, 
following the first outbreak of the novel coronavirus in Wuhan, China, since December 2019. Even the 
countries with the best economies and healthcare infrastructure have struggled in the face of this global 
pandemic. Bangladesh, like other countries, has taken a number of steps to address the COVID-19 
pandemic caused by the deadly virus, which has spread around the world and caused the deaths of 
millions of people. Under the leadership of the Hon'ble Prime Minister Sheikh Hasina, Bangladesh has 
performed better than most other country in the world in preventing the spread of coronavirus. The daily 
routine of the Hon’ble Prime Minister has proved very strenuous the last few months in the wake of the 
COVID-19 pandemic. Guided by her 31-point directive, the Ministry of Health and Family Welfare has 
continued to adopt and implement all possible measures to prevent and control the pandemic in 
Bangladesh & formulated the National Preparedness and Response Plan, Bangladesh. The plan sets out 
three main goals.

a. Controlling the arrival of this coronavirus from abroad;
b. Controlling the spread of the coronavirus in the country;
c. Provide adequate medical treatment to the infected separately including identification.

Early steps taken by the government to control COVID-19:
a. On December 31, 2019, the People's Republic of China released information about the outbreak 

of the novel coronavirus in Wuhan. On January 4, 2020, the World Health Organization 
announced the outbreak of the virus in China.

b. The MOHFW also started screening of all passengers arriving from abroad at all land and 
seaports, including the country's airports, from January 4, 2020. A total of 140,310 passengers 
have been screened till December 26, 2020.

c. IEDCR and the Disease Control branch of the DGHS continue to procure PPE and laboratory 
testing equipment in collaboration with the World Health Organization.

d. On January 21, 2020, the Hon'ble Prime Minister was informed of the situation.
e. On January 22, 2020, a briefing was given to the media by the DGHS.
f. The first Corona Control Room was launched on January 26, 2020 at IEDCR.
g. January 30, 2020 the World Health Organization declared the coronavirus outbreak a Public 

Health Emergency of International Concern.
h. On February 2, 2020, 312 Bangladeshis were repatriated from Wuhan with government expense 

and the assistance of Biman Bangladesh. They were placed in a 14-days quarantine at the 
Ashkona Hajj camp near Hazrat Shahjalal International Airport.

i. The MOHFW formed the Inter-Ministerial, District and Upazilla COVID-19 Prevention Committee 
on March 1, 2020. All public-private hospitals were instructed to open isolation units in proportion 
to the number of beds.

j. In light of the deteriorating coronavirus world situation, the first integrated Corona control room of 
the DGHS was launched at IEDCR on March 4, 2020.

k. In order to raise public awareness about coronavirus, prevention campaigns are carried out and 
information and advertisements are published in national media, along with distribution of posters 
and leaflets.

l. The first person infected with COVID-19 in the country was identified on March 8, 2020. 
After meeting the Hon'ble Prime Minister Sheikh Hasina on an urgent basis and informing her 
about the matter, she directed to announce it in the media immediately.

m. The infection spread rapidly in Narayanganj, Shibchar in Madaripur and Mirpur in Dhaka. Local 
lockdowns were imposed in all these places. On March 18, 2020, the first death due to 
coronavirus infection occurred in the country.

n. Arrangements are also made for the production and supply of PPE with the help of various 
garment industries at the local level. A task force committee was formed by the DGHS to ensure 
the quality of PPE, N95 masks and protective materials.

o. The Directorate General of Health Services’ website (www.dghs.gov.bd) created the Corona 
Dashboard and launched the new corona Web Portal (www.corona.gov.bd) to disseminate daily 
updated data and public awareness advice. Media briefings were also given on electronic 
platforms and daily COVID-19 health bulletins were published in the form of press releases.

p. Activities are being carried out to deal with the pandemic by keeping the offices of the MOHFW 
open at all times.

Formation of coordination cell:
A coordination cell has been formed in the DGHS to coordinate the overall issues. The DGHS has 
launched 50 hotline numbers so that the public can get urgent advice on COVID-19.

Inter-ministerial connectivity and public awareness:
In this war against pandemic the Prime Minister's Office, Cabinet Division, Ministry of Home Affairs, 
Ministry of Public Administration, Ministry of Disaster Management and Relief, Ministry of Local 
Government, Ministry of Rural Development and Cooperatives, Ministry of Information, Department of 
Information and Communication Technology, Ministry of Science and Technology, the Hon'ble Members of 
Parliament and the Mayors of city corporations helped the MOHFW tremendously and we sincerely thank 
for their overall cooperation. In order to make people aware, messages and hygiene advice have been 
given in the TV media such as wearing masks, maintaining social distance, avoiding crowds, washing 
hands frequently, etc. and a hygiene policy has been prepared and distributed everywhere. Media 
personnel have worked tirelessly to make people aware. Above all, under the visionary and timely 
guidance of the Hon'ble Prime Minister Sheikh Hasina, the worthy daughter of the best Bangali of the 
millennium and the father of the nation Sheikh Mujibur Rahman, activities are being conducted at the 
policy making stage.

Taking action on foreign returnees:
a. In the first week of January, screening system was introduced in our country at air, sea and land 

ports and health workers were recruited everywhere. So far, about 14 lakh returnees have been 
screened and institutional or home quarantine has been arranged as required.

b. Leaflets were distributed for all of the returnees and necessary health instructions were 
disseminated such as how to do home quarantine, what to do in case of illness and medical advice 
through their mobile phone.

Nationwide general lockdown:
a.  The general lockdown was implemented across the country from March 26 and was subsequently 

implemented in area-based zoning systems.
b.  We would like to thank the Honorable Members of Parliament for their commendable role in 

coordinating the lockdown and humanitarian assistance activities in their respective areas.

Hospital management:
a. As of December 24, 2020, there are 30 COVID dedicated hospitals, COVID dedicated 10,510 

general beds and 582 ICU beds in the country. At all district and upazila level, 05 beds have been 
prepared for COVID patients.

b. About 19 COVID dedicated hospitals have been set up in Dhaka city alone.
c. The service is being provided through 13,505 COVID dedicated oxygen cylinders, 678 high-flow 
nasal cannulas, 639 oxygen concentrators and 554 ventilators across the country and central 
oxygen lines have been set up in 78 hospitals.

Laboratory capacity building:
Apart from IEDCR, there was no other RT PCR laboratory in the country for Corona testing. Currently, 
COVID-19 detection tests are being conducted at 163 centers, including 114 RT-PCR labs (51 
government), 20 Gene Expert Labs and 29 Rapid Antigen Test Labs. Among the RT-PCR labs, 25 labs are 
being run in 25 medical colleges under the Directorate General of Medical Education (DGME). The DGME 
has continued the examination activities of the students in all the medical colleges and has formulated 
guidelines for conducting the examinations.

Isolation center and quarantine management:
a. Arrangements have been made to keep suspected patients in institutional / home quarantine 

within the country. So far, 599,450 people have been quarantined and 95,368 have been isolated 
in hospitals. So far, 504,868 people have been diagnosed with COVID-19, of which 95,368 have 
been treated at the hospital and 83,455 have recovered and returned home. So far, a total of 
444,345 people have recovered and 7,359 people have died due to COVID-19.

b. Diabari, Ashkona Hajj Camp, BRAC Center in Dhaka has been declared as Quarantine Camp for 
institutional quarantine for Bangladeshis returning from abroad.

c. In addition to raising awareness among the three national level service organizations under the 
Directorate General of Family Planning (MCHTI, Azimpur; MFSTC, Mohammadpur and MCHTI, 
including Lalkuthi, Mirpur, Dhaka) motivation activities are ongoing. Under the NIPORT, the 
hostels of 06 (Kushtia, Rangamati, Cumilla, Bogura, Rajshahi and Manikganj) Regional 
Population Training Institutes (RPTI) and 06 (Dhamrai, Noakhali, Sitakunda, Ishwarganj, Ghatail 
and Charghat) Regional Training Center (RTC) are being used as isolation or quarantine center.

Procurement of manpower and services employed at different levels:
The following manpower has been recruited and procured in the shortest possible time with the direct 
intervention of the Hon'ble Prime Minister to tackle COVID-19. About 2000 doctors and 4000 nurses have 
been recruited and recruitment of another 2000 doctors is under process. About of 2654 lab attendants, 
nurses, ward boys and cleaning staffs have been recruited for various institutions/hospitals under the 
DGHS through outsourcing method. A total of 3000 vacant posts have been filled up by recruitment in 
newly created posts including 1200 Medical Technologists, 1850 Medical Technicians and 150 
Cardiographers.

Telemedicine activities:
In addition to the Shastho Batayon 16263 operated under the MIS, DGHS, the National 
Telecommunication Hotline 333 operated by the ICT Division has been connected to the COVID service. 
By December 24, 2020, a total of 2 crore 32 lakh 29 thousand 83 calls have been received and necessary 
health advice has been given. Follow-up and telemedicine services have been provided to 440,468 people 
infected with COVID-19 and staying at home. There are 4,217 doctors on the hotline, including volunteers, 
providing information and medical services on coronavirus infection.

Training activities to combat COVID-19:
Multiple trainings has been provided to 5,100 doctors and 1,700 nurses in 64 districts of the country on 
COVID-19 management and infection prevention and control through the Disease Control department of 
the DGHS. On-line training on RT-PCR are being provided across the country for proper identification and 
proper testing of COVID-19.

COVID-19 vaccine collection: 
a. The Global Vaccine Summit 2020 was held in London, United Kingdom on June 4, 2020. The 

Hon'ble Prime Minister of Bangladesh Sheikh Hasina participated in the Vaccine Summit by 
sending a video message. The video message was highly appreciated at the Vaccine Summit. 
The Global Alliance for Vaccines and Immunization (GAVI), Switzerland, thanked the Prime 
Minister for the video message.
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b. Bangladesh sent the EOI to GAVI on July 9, 2020 which was accepted on July 14, 2020 and 
Bangladesh was listed as one of the 92 countries eligible for Advance Market Commitment (AMC) 
to get the vaccine on priority basis. In the meantime, another committee of 21 members has been 
formed under the leadership of the Hon'ble Minister for Health and Family welfare to procure, 
distribute and provide the COVID-19 vaccine. Communication continues at the governmental and 
non-governmental levels with each country and organization involved in the production and 
distribution process.

c. In addition to GAVI, the Ministry of Health and Family Welfare has entered into a tripartite 
purchase agreement for the direct purchase of the Oxford-AstraZeneca COVID-19 vaccine in the 
UK, under which local manufacturer Seram Institute of India will supply 60 million doses of vaccine 
for 30 million people in Bangladesh through the Beximco Pharmaceuticals Ltd.

Involvement of private hospitals:
Along with government hospitals private hospitals have been connected to provide medical services for 
COVID-19 patients. At present, all the well-known private hospitals in the country are providing medical 
services to all COVID and non-COVID patients.

Non-COVID patient management: 
In addition to COVID patients, treatment services for non-COVID including cancer, kidney disease, heart 
disease, diabetes etc. treatment and delivery services for pregnant mothers and family planning services 
have been continued. Although it was not possible to double the number of hospitals in 3 months, the 
health services have not been disrupted.

Formation of various committees and public awareness activities:
From the national to the union level, 7 types of committees have been formed for determination of required 
activities to deal with COVID-19 and implement them. A monitoring cell has been set up in the Health 
Services Division of MOHFW, DGHS, Deputy Commissioner's Office, Civil Surgeon's Office and Upazila 
Nirbahi Officer's Office to collect and monitor information related to COVID-19 situations. For each division 
Eight public health experts (one for each division) has been included to form divisional level committees to 
review and coordinate the health care activities. Posters, leaflets, banners, festoons, etc. have been 
distributed among the people with wide publicity in print and electronic media as raising public awareness 
is very important in controlling pandemic. Letters are sent to the concerned ministries to take measures to 
control area-based lockdown, social events to prevent public gatherings. COVID-19 screening has been 
introduced at all airports and land ports; health regulations are being provided to returnees. Necessary 
instructions have been given in a meeting with BGMEA to follow the health rules at all garments. The 
COVID-19 management protocol has been updated eight times following the guidelines of the World 
Health Organization.

Conclusion: 
Since the outbreak of coronavirus in China, the DGHS has taken various steps under the direct guidance 
of the Hon'ble Prime Minister Sheikh Hasina to deal with it. Despite the criticism of the steps taken for 
development of the health system amidst COVID-19 pandemic, all those concerned have fulfilled their 
responsibilities at the risk of their lives under the constant inspiration of the Hon'ble Prime Minister. 
Recently, the Hon'ble Prime Minister lauded the efforts of the Health Services Division in tackling 
COVID-19 which has inspired the staffs and health workers.

Various steps have been taken to control the pandemic including formation of various committees across 
the country, effective lockdown, preparation of various guidelines for dealing with the virus, COVID-19 
clinical management, proper burial of the dead bodies, publication of guidelines on mental and disability 
health. For a densely populated country like Bangladesh, tackling COVID-19 was undoubtedly a daunting 
task. While the richest countries in the world have not been able to show much success in tackling 
COVID-19 pandemic even with their huge resources, Bangladesh has shown exemplary success in 
controlling the pandemic with limited resources.
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The Hon’ble Prime Minister Sheikh Hasina is providing important advice to the
Hon’ble Minister of MOHFW,

Mr. Zahid Maleque, MP about how to deal with current COVID-19 crisis at Cabinet.

The Hon’ble Prime Minister Sheikh Hasina announces a consolidated action plan for possible economic 
impact and transition in the country due to the outbreak of COVID-19 situation at a press conference, 

Ganabhaban, Dhaka 

Pictorial presentation of the COVID-19 pandemic control activities by the 
Government of the People’s Republic of Bangladesh

The leadership of Hon’ble Prime Minister
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In presence of the Hon’ble Prime Minister Sheikh Hasina, 1 minute silence was observed in respect of the 
members of Presidium, Late Mohammed Nasim & Late Sahara Khatun, who lost their life due to corona 
virus. Hon’ble General Secretary of Bangladesh Awami League & Minister of Road Transtort & Brdges Mr, 
Obaidul Quader, MP, Hon’ble Minister of Agriculture Mr. Abdur Razzak, MP and Bangladesh Awami 
League Standing Committee Member Mr. Sheikh Fazlul Karim Selim, MP and Matia Chowdhury, MP were 
also present.

In order to coordinate activities, the Hon’ble Prime Minister is exchanging her views
with Rangpur divisional administration through the video conference from Ganabhaban.
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Hon'ble Prime Minister Sheikh Hasina presided over the meeting of the National Technical Advisory 
Committee on Health Services at Ganobhaban. Hon'ble Minister of Health and Family Welfare Mr. Zahid 
Maleque, MP and Hon'ble Chief Secretary to the Prime Minister Dr. Ahmad Kaikaus was present at this 

meeting.

Hon'ble Prime Minister Sheikh Hasina held a video conference from Ganobhaban at the Prime Minister's 
Office He also spoke on the occasion of receiving grants and medical supplies from various organizations 
for the relief fund. In this meeting Hon'ble Chief Secretary to the Prime Minister. Ahmad Kaikaus and other 

secretaries and leaders were present.
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The Hon’ble Prime Minister Sheikh Hasina exchanging views with the beneficiaries of the stipend and
tuition fee distribution program through the Prime Minister's Education Support Trust by providing

cash through mobile banking services to people who have become unemployed due to the
pandemic situation. 
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The Hon’ble Minister of MOHFW leading the
COVID-19 pandemic control activities

The Hon’ble Minister, of MOHFW Mr. Zahid Maleque, MP addresses COVID-19 situation in 
Bangladesh at the 73rd session of the WHO regional committee for South- East Asia.
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP inaugurates a moral and pay homage to 
the Father of the Nation, Bangabandhu Sheikh Mujibur Rahman at Manikganj. 

In order to take necessary precautions for COVID-19, the MOHFW hosted a inter ministry discussion presided over by 
The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP. Mr. Mustafa Jabbar, The Hon’ble Minister of Post and 
Telecommunication and Mr. Tipu Munshi, The Hon’ble Minister of Commerce were also present in the meeting.  
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In that meeting (from left) Dhaka Medical College Principal Prof. Khan Azad Abul Kalam, Secretary General of Swadhinata 
Chikitsak Parishad Prof. Mohammad Abdul Aziz, former Health Secretary Mr. Md. Asadul Islam, Hon'ble Health Minister 
Mr. Zahid Maleque, MP, former Director General Mr. Dr. Abul Kalam Azad, President of the Bangladesh Society of 
Medicine, Prof. Dr. Md. Billal Alam, President of Swadhinata Chikitsak Parishad, Prof. Dr. Iqbal Arslan and Additional 
Director General of the Department of Health Education (Education) Prof. Dr. Abu Yusuf Fakir and others were present.

In Bangladesh, the first ever meeting on
COVID-19 infection control was organized by the

Bangladesh Society of Medicine at 
Dhaka Medical College Hospital

on January 30, 2020.



25

The Hon'ble Foreign Minister Dr. A. K. Abdul Momen, MP visiting 
“Coronar biruddhe Shilpa” an art exhibition in Bangladesh Shilpakala Academy.
The Hon’ble State Minister for Cultural Affairs KM Khalid was also present there.

The Hon’ble Minister of Road Transport and Bridges Mr. Obaidul Quader, MP providing
ICU-ventilator for the COVID dedicated Hospital in Noakhali, from his residence at Dhaka.
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP is inaugurating the COVID-19
unit at Holy Family Red Crescent Medical College Hospital & Anwar Khan Modern Medical College Hospital in Dhaka.

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP is inaugurating the Bashundhara COVID-19 Isolation Hospital



27

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP providing important speech on “Planning and Combating 
Second Wave of COVID-19 Infection” at the Hotel Westin, Dhaka.

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP inaugurated as a Chief Guest,  the mordernization and 
expansion project of the hospital, on the eve of the centennial birthday of the father of the nation at Dhaka Medical 

College and Hospital (DMCH)
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The Hon’ble Agriculture Minister Dr. Muhammad Abdur Razzaque, MP delivering speech for seminar on “ Food and 
Nutrition Security in Post COVID-19 era in Bangladesh: Achievement, Challenges and Way forward” .

The United States, through the US Embassy in Dhaka and the US Agency for International Development (USAID), 
has delivered 100 state-of-the-art ventilators to the Hon'ble Minister of MOHFW Zahid Maleque, MP, Director General 
of Health Services Prof. Dr. Abul Bashar Mohammad Khurshid Alam & Kurmitola General Hospital Director Brig. Gen 

Jamil Ahmed, to assist the country's fight against COVID-19.
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The Hon'ble Minister, MOHFW, Mr. Zahid Maleque, MP, who was present as a Chief Guest at the “Health Minister National 
Award-2019” ceremony held at Hotel Pan Pacific Sonargaon to encourage health administration and physicians at the 
field level, also presented the awards among the winning organizations. The Secretary of Health Services Division, Mr. 
Md. Abdul Mannan, Secretary of Medical Education & Welfare Division, Mr. Md. Ali Noor, Director General of Health 
Services, Prof. Dr. Abul Basar Mohammad Khurshid Alam, Director General Medical Education, Prof. Dr. A. H. M. Enayet 
Hossain, Director (MIS) and Line Director (HIS & e-Health), Dr. Md. Habibur Rahman and Director and Line Director (MIS) 

Family Planning, Mr. Khan Md. Rezaul Karim and others also present on that occasion.
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Junaid Ahmed Polok, MP, Hon’ble State Minister for ICT, inaugurating
“COVID-19 Health Alert“ (Whatsapp based helpline system)

The Hon’ble Information Minister, Dr. Hasan Mahmud donating medical equipments for the Rangunia upazilla
Health complex and Community clinic, also donating desks for the educational institutions.
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The Hon’ble Health Minister, Mr. Zahid Maleque, MP and Additional Director General (Administration) Prof. Dr. Nasima 
Sultana present at the press briefing as part of the regular press conference  on COVID-19. 

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP visits Kurmitola General Hospital,
which is present in Dhaka city.
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Earl R. Miller, Ambassador of the 
United States of America, met 
with The Hon'ble Minister of 
MOHFW, Mr. Zahid Maleque, MP 
along with the Secretaries of 
Health Services Division and 
Medical Education & Family 
Welfare Division, discusing the 
overall situation of COVID-19 
preparation.

ITO NAOKI, Ambassador of the 
Japan, met with the Hon'ble 
Minister of MOHFW, Mr. Zahid 
Maleque, MP discussing about 
how to overcome COVID-19 
situation at Ministry of Health 
and Family Welfare.

Li Jiming, Ambassador of the China, with the Hon'ble Minister of MOHFW, Mr. Zahid Maleque, MP at his office 
discuss about the current state of affairs and future of COVID-19 situation in Bangladesh.
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The Hon’ble Minister of 
MOHFW, Mr. Zahid 

Maleque, MP has decided 
to approve the human trial 

of COVID-19 vaccine in 
Bangladesh which is 

developed by the Chinese 
company Sinovac Biotech. 

The Secretary of Health 
Services Division, Mr. Md. 

Abdul Mannan and the 
Director General of Health 

Services, Prof. Dr. Abul 
Basar Mohammad 
Khurshid Alam also 
present at the time.

To raise public awareness for combating the spread of COVID-19, The Hon’ble Health Minister,
Mr. Zahid Maleque, MP addresses the Media. 

The Hon’ble Health Minister, Mr. 
Zahid Maleque, MP chaired a 

high-level inter ministry emergency 
meeting to control and eradicate 

COVID-19 infection in Bangladesh 
where secretaries from different 

Ministry and high officials of DGHS 
were present. 
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The Hon’ble Foreign Minister Dr AK Abdul Momen handed over the medical supplies to Nepalese Ambassador 
to Bangladesh Dr Banshidhar Mishra in Dhaka.

Muhammad Tajul Islam, the Hon’ble incumbent Member of Parliament, discussing about
the prevention of Dengue amidst COVID-19 pandmic with the Mayors of

Dhaka South & North City Corporation. 
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The Hon’ble Minister of Health and Family welfare Mr. Zahid Maleque, MP inaugurated cardiac cathlab zone -2 in 
National Institute of Cardiovascular Diseases & Hospital. 
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Bangladesh Private Medical College Association (BPMCA) donates PPE to help combat the COVID-19 pandemic. They 
handed over the PPE to the Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP and the Hon’ble Minister of Foreign 

Affairs Dr. AK Abdul Momen,  MP. The Hon’ble State Minister of Disaster management and Relief Dr. Md. Enamur 
Rahman was also present there.

BPMCA handed over the 
PPE to the Hon’ble 

Minister of MOHFW, Mr. 
Zahid Maleque, MP, the 

Hon’ble Minister of 
Foreign Affairs AK Abdul 

Momen,  MP. The 
Hon’ble State Minister of 
Disaster management 

and reliefe Dr. Md. 
Enamur Rahman

Huawei Technologies 
(Bangladesh) Limited 

provides video 
conference systems and 
Artificial Intelligence (AI) 
Solution to the Ministry of 

Health and Family 
Welfare to help fight 

COVID-19.
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Beximco Pharmaceuticals has delivered the first batch of remdesivir, an antiviral drug to The Hon’ble Minister of 
MOHFW, Mr. Zahid Maleque, MP. The Adviser to the Hon’ble Prime Minister Salman F Rahaman, BCB President 

Nazmul Hasan Papon, MP were also present in the meeting.

The Hon’ble Health Minister, Mr. Zahid Maleque, was present at the signing ceremony of Annual Performance 
Agreement (APA) for 2020-2021 fiscal year with the departments of health ministry. The ministry’s top officials were 

present in this program.
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Summit Group handed over 5 
sets of Thermal Scanners to 
Hon’ble Minister of MOHFW, 

Mr. Zahid Maleque, MP.

The Hon’ble Minister of 
MOHFW, Mr. Zahid Maleque, 

MP is bidding farewell to 
Chinese 10 members, who 

visited various COVID Hospitals 
during pandemic situation at 

Hazrat Shahjalal International 
Airport.

Mr. Li Jiming, Ambassador of 
the China, visited at Ministry 
of Health and Family Welfare 

to meet with the Hon'ble 
Minister of MOHFW, Mr. 

Zahid Maleque, MP.
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP laid the foundation of the 
road development work at Manikganj Sadar Upazila during the pandemic situation.

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP has inaugurated a mural of Father of the Nation 
Bangabandhu Sheikh Mujibur Rahman at the premises of Shabana Model Community Clinic.
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP is distributing essential food and aids provided by The Hon’ble 
Prime Minister among the flood affected people in Manikganj.

The Honble Minister of MOHFW, Mr. Zahid Maleque, MP is giving valuable advice to promote consciousness 
among local people of Manikganj Sadar during this pandemic situation.
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP delivers an inspiring speech while attending a 
distribution program for sewing machine, corrugated rod and iron on the occasion of the 100th birth anniversary of 

the father of the nation, Bangabandhu Sheikh Mujibur Rahman.
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The Hon’ble State Minister for Youth and Sports Zahid Hasan Russell, MP presenting 2
ambulances for Gazipur.

The Principal Secretary of the Prime Minister, Dr. Ahmad Kaikaus delivering speech
at Prime Minister's Office, for press briefing on comparative economic

analysis with statistics of different sectors.
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP has visited the Sheikh Hasina Burn & Plastic Institute to 
look into medical treatment of wounded Musollis, who were injured by gas explosion of Narayanganj Mosque.

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP visited NINS to observe the treatment arrangement 
of Wahida Khanam, UNO, Ghoraghat, Dinajpur who was attacked by miscreants and later participated in 
detailed discussion about ongoing medical service at the NINS conference hall with high officials.
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The Hon’ble Health Minister, 
Mr. Zahid Maleque, MP was 

present on the opening 
ceremony of The World 

Breastfeeding Week 2020 as a 
chief guest.

The Hon’ble Minister of 
MOHFW, Mr. Zahid Maleque, 

MP visits Mugda Medical 
College & Hospital, Dhaka. 

The Hon’ble 
Minister of 

MOHFW, Mr. 
Zahid Maleque, 
MP upholds the 

present pandemic 
scenario in 

Bangladesh as a 
Chief Guest at a 
program titled 

‘The Pandemic of 
a Century- The 
Reality & Us’ 
organized by 
Bangladesh 
Society of 

Medicine at Hotel 
Inter Continental, 

Dhaka.
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At the National Mourning day a virtual discussion session and prayer session was organized by the Hon’ble Minister of 
MOHFW, Mr. Zahid Maleque, MP as Chief Guest, where he discusses the importance of the 45th martyrdom anniversary 

of the Father of the Nation Bangabandhu Sheikh Mujibur Rahman.
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP is inaugurating the campaign of Measles-Rubella vaccination 
program 2020 at Dhaka Shishu Hospital.

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP inaugurates the National Vitamin-A Plus 
Campaign 2020 and announces an initiative to vaccinate across 120,000 vaccination camps countrywide.  
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The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP celebrating the 100th birth anniversary of Bangabandhu 
Sheikh Mujibur Rahman, by distributing prizes among the children.
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The inauguration ceremony of the 
Moral of the Count at the National 
Institute of Preventive and Social 

Medicine (NIPSOM) on the 
occasion of birth centenary 

celebrations of Bangabandhu 
Sheikh Mujibur Rahman, before the 

onset of Corona outbreak. In this 
occasion, The Hon'ble Health 

Minister Mr. Zahid Maleque, MP, as 
a chief guest and former Health 
Secretary Mr. Md. Asadul Islam, 

Additional Director General 
(Administration) Prof. Dr. Nasima 

Sultana, Director NIPSOM Prof. Dr 
Baizid Khoorshid Riaz, BMA 
President. Dr. Mostafa Jalal 

Mohiuddin, President SWACHIP, 
Prof. Dr. Iqbal Arslan and 

SWACHIP Secretary General Prof. 
Dr. M. A. Aziz were also present

The Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP, Md. Ali Noor, Secretary, ME&FWD, Md. Asadul Islam, Former 
Secretary, HSD, MOHFW, Professor Dr. Kanak Kanti Barua, Vice-chancellor, Bangabandhu Sheikh Mujib Medical 
University (BSMMU) attend the launching of a linear accelerator machine to treat cancer patients at BSMMU, Dhaka.
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The Secretary, HSD, MOHFW Mr. Md. Abdul Mannan, conducted a meeting with 
divisional directors & hospital directors about covid-19 situation at the MOHFW 

conference room. 
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The Secretary, HSD, MOHFW Mr. Md. Abdul Mannan, attending a program titled ‘The Pandemic of a Century-
The Reality & Us’ organized by Bangladesh Society of Medicine at Hotel Inter Continental, Dhaka.

The Secretary, HSD, MOHFW Mr. Md. Abdul Mannan, and the Director General of DGHS, Professor Dr. Abul 
Bashar Mohammad Khurshid Alam, signing the Annual Performance Agreement (APA) for 2020-2021 fiscal year in 

presence of the Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP.
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The Secretary, HSD, MOHFW Mr. Md. Abdul Mannan, distributing a crest to one of the winners of the “Health Minister’s 
National Award, 2019” in the presence of the  Hon’ble Minister of MOHFW, Mr. Zahid Maleque, MP.

The Health Services Division under the Ministry of MOHFW has approved 10 private diagnostic 
labs and hospital in Dhaka to provide health certificates on COVID-19 to international passengers.
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In the occasion of the Martydom anniversary  of the Father of the Nation Bangabandhu Sheikh 
Mujibur Rahman , the Directorate General of Health Services and the Directorate General Medical 
Education arranged a discussion session. In this occasion, The Hon'ble Health Minister MOHFW, Mr. 
Zahid Maleque, MP, Secretary Health Services Division, Mr. Abdul Mannan, Secretary Medical 
Education and Family Welfare Division, Mr. Md. Ali Noor, Director General of Health Services, Prof. 
Dr. Abul Basar Mohammad Khurshid Alam, Director General Medical Education, Prof. Dr. A. H. M. 
Enayet Hossain, BMA President. Dr. Mostafa Jalal Mohiuddin, SWACHIP President, Prof. Dr. Iqbal 

Arslan, SWACHIP Secretary General Prof. Dr. MA Aziz & including other leaders were present. 

The Director General Medical Education, Prof. Dr. Enayet Hossain inspecting the Sylhet MAG 
Osmani Medical College PCR lab and other activities during the Corona pandemic situation.
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The Director General Health Services, Prof. Dr. Abul Basar Mohammad Khurshid Alam, And 
The Director General Medical Education, Prof. Dr. A. H. M. Enayet Hossain lays a wreath at 

the portrait of the Father of the Nation, on the occasion of National Mourning Day 2020
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Chittagong Medical College & Hospital.

Civil Surgeon Office, Cumilla.

 Shapchori Community Clinic of Rangamati District Kaptai Upazila

The Director General of DGHS, Professor Dr. Abul Bashar Mohammad Khurshid Alam monitoring field level activities 

Glimpse of activities of DGHS 
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 Lohapara UHC, Chattogram

 Nebulizing Corner,  Daganbhuiyan Upazila Health Complex, Feni. 

 Ukhiya Upazila Health Complex, Coxsbazar 



56

Upazila Sadar Hospital, Bandarban District.

 Army Welfare Rest House, Coxsbazar

At Kurmitola General Hospital, the Hon'ble Minister of MOHFW, the Hon'ble State Minister of 
MOICTD & the Director General of Health Services Prof. Dr. Abul Bashar Mohammad Khurshid 

Alam receives Ventilators & Gas Analyzer machines from the US Embassy in Bangladesh
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Lab Monitoring Team, MIS, DGHS

The daily press briefing on the COVID-19 situation in Bangladesh was initiated by IEDCR on behalf of DGHS
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Integrated COVID-19 Control Room, DGHS
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Our Frontline Fighters

Dhaka Medical College & Hospital

Fever Clinic, BSMMU

CCU Unit, Mymensingh Medical College & Hospital
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Doctors managing patient at 250 bed General Hospital, Chittagong 
& an exhausted doctor after removing PPE following long 

COVID-19 duty hours

Two doctors are busy providing treatment at the Covid Dedicated Shaheed Tajuddin Ahmed 
Medical College Hospital, Gazipur.
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Sarishabari UHC, Jamalpur

Bangladesh Railway Hospital, 
Chattogram

Balaganj UHC, Sylhet
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Dhamoirhat UHC, NaogaonDhaka Dental College Hospital

Lockdown at Sitakund Upazila, Chattogram
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Home sample collection, Chouddogram, Cumilla 

Doctor’s consultation room at a private hospital
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Bangladesh Army conducts public awareness campaign in Rajshahi
with the help of administration to prevent corona virus infection. 

Bangladesh Army warns passengers in Rajshahi to prevent coronavirus outbreak.
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Dhaka Metropolitan Police Conducting awareness activities by
advising the public not to leave the house unnecessarily.

The law enforcement members in Dhaka giving awareness advice
to the passengers to prevent the spread of corona virus.
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The Naraynganj 
sadar upazilla 

administration , 
delivering foods for 
the needy people.

“Beshorkari manobik 
shohayota cell” (an 

initiative of Khulna zilla 
administration),

distributing essential 
food among the 

Unemployed boatmen.

The local 
councilor of  
53rd ward 
distributing 
reliefs at 

Kadamtali, 
Dhaka.
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Work with confidence without listening to criticism
-The Daily Bangladeh Pratidin; September 18, 2020

The Ministry of Health & Family Welfare has shown enough effiency
to tackle Corona virus -The Daily Samakal; September 17, 2020

Hon’ble Prime Minister Sheikh Hasina praised
the health sector through the media
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Health sector will be overhauled and rebuilt: The 
Hon’ble Health Minister, Mr. Zahid Maleque, MP.  
-The Daily Samakal; September 10, 2020

The government is 
successful in dealing with 
Corona: The Hon’ble 
Health Minister in a video 
conference.  -The Daily 
Inqilab; August 20, 2020

The government wants to give the status of national hero to 
the health workers, who died for COVID-19.  -The Daily 
Bhorer Kagoj 

Bangladesh tackles COVID-19 successfully.
-The Daily Inquilab; August 24, 2020
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The country is preparing to make 
one crore doses per month. 
-The  Daily Kaler Kantha; 

September 11, 2020 A
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Information is not possible to hide  about corona: The Hon’ble Health Minister.
-The Daily Jugantor; August 18, 2020
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Bangladesh is far ahead in corona treatment. 
-The Daily Inqilab; August 19, 2020 

All branches are working diligently to bring the  vaccine.
-The Daily Amader Shomoy; August 25, 2020 
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Initiatives taken by the 
DGHS to observe the 

“Mujib Year”
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Month-wise activity title

1

2

3

4

5

6

7

8

9

10

11

12

13

Month
March 2020

April 2020

May 2020

June 2020 

July 2020

August 2020

September 2020

October 2020

November 2020

December 2020

January 2021

February 2021

March 2021

Activity title 
Tuberculosis prevention and health service month

Dengue and Chikungunya preventive and health service month

Safe motherhood/maternity and child care month

Alternative medical care campaign month

Public Health Management Month

Nutrition Awareness Month

Patient Safety Month

Mental health campaign month

Non-Infectious Diseases Awareness Month

Public Health Service Campaign Month

Antibiotic / Antimicrobial Resistance Awareness Month

Viral Hepatitis Awareness Month

Reconsideration of all previous activities and determining future
plans to achieve sustainable development goals.
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    Initiatives:

• Install a 75" TV in the main building of Director General of Health Services to display relevant 
videos/documentaries

• To put a digital scroll on the way in and out of the DGHS building
• To fit Multi-Colored Scroll on 03 (three) sides of the new DGHS building
• To hold 4 meetings per month dedicated to Mujib Year activities
• To publish advertisements in four daily newspaper on the occasion of the centennial birth year of our 

father of the nation. 
• To hang multiple Mujib Year banners at important places in Dhaka city
• Buildings of DGHS(Buildings of Health Department, Divisional, District and Upazila Offices and Service 

Centers) will use signboards with visual decoration and slogans
• To set up a help desk / front desk to provide information about hospital services
• To renovate the buildings / lime work / gardening of all health institutes / hospitals in the country locally
• To use badge / coat pin marked for "Mujib's birth centenary" to (officers / employees of Health Department 

and all subordinate offices)
• To introduce kidney dialysis service (firstly at medical college then district level) all over the country
• Tuberculosis Awareness Campaign throughout the year
• Mass TB screening
• Use of digital tools
• Participation in Bangabandhu Development Fair / Mujib barsha Development Fair
• To plant long lasting and ornamental trees in every health institute
• The use of the monogram "Mujib Barshe Sastho Khat Agiye Jabe Onek Dhap" in all government letters
• Alternative Medical Care Booklet distribution on March 17, 2020
• TV Scroll Broadcast 
• Construction, enrichment, improvement and plant herbal gardens at health, district and Upazila level.
• Discussion meeting on Mujib year.
• Holding a discussion program about AMC nutrition on BTV and BTV world
• Broadcast AMC Docudrama through LED screen
• Broadcasting video related to AMC service
• School Health Program (Non-communicable Diseases, Infectious Diseases, Nutrition, Safe Motherhood / 

Childbirth, Child Marriage Antibiotic Resistance);
• Souvenir/Documentary;
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CHAPTER -1 
AT A GLANCE
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Bangladesh emerged as an independent country in 
1971. It is located in South Asia. It’s a low lying tropical 
country with hot and humid climate. 

Immediately after independence the war-torn country 
caught up the pace of development under the 
leadership of the Father of the Nation Bangabandhu 
Sheikh Mujibur Rahman and now on the verge of 
getting middle-income country status. It has reached 
several milestones and achieved international 
recognitions in the health sector through establishing 
and strengthening a strong and   comprehensive 
healthcare delivery system up to the  community level.

Administrative Unit
Division- 8
City Corporation- 12
Metropolitan City- 4
Municipality- 327
District- 64
Upazila- 490
Union- 4,553
Ward- 40,977
Village-87,310
(source- Bangladesh National Portal)

Demography

 Estimated population- 166.5 million

 Population density-1265 per km

 Total Fertility rate (per woman of 15-49 years): 
 • Total-2.04% 
 • Rural-2.37%
 • Urban- 1.67%
 Largest population age group (both sex) 
 15 to 49 years: 53.7%

    Adult Literacy rate(15+years) 
 Total - 74.7%
 Male -77.4%
 Female- 71.9%
 (source- SVRS-2019)

Health status 
 Life expectancy at birth
  Total: 72.6 year
  •Male- 71.1 year
  •Female- 74.2 year
 Maternal Mortality Rate (per 1000 live births): 1.67
 Infant Mortality Rate (per 1000 live birth): 21
 Neonatal Mortality Rate (per 1000 live birth): 15
 Valid Vaccination Coverage: Full vaccination: 82.3%
 Population per registered physician: 1,581

(source- SVRS-2019)
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Upto November 21, 2020 (Source: worldometers.info) 

World  Status Top 5 Countries by Total Cases

Total Case- 58,494,801   USA- 12,450,666
Total Death- 1,386,570   India- 9,095,908
Total Recovered- 40,467,952  Brazil- 6,052,786
Total Active Case- 16,640,279  France- 2,127,051
Death Rate among closed cases- 3%  Russia- 2,064,748

COVID-19 Situation Summery 

Coronavirus COVID-19 Dashboard, 2020 Last updated: November 21, 2020 11:39:13 AM

Group Confirmed
Null
1-10
11-50
51-100
101-150
151-1000
1000+

2,635,202
Lab Test

445,281
Confirmed

89,532
Isolation

360,268
Recovered

3,350  
Death

Bangladesh Status

Distribution of confirmed cases (up to November 21, 2020) 
12643
Lab Test

1847
Confirmed

164
Isolation

1921
Recovered

28
Death

Last 24 hours



79

S
ou

rc
e 

: M
an

ag
m

en
t I

nf
or

m
at

io
n 

S
ys

te
m

, D
G

H
S

 (M
ar

ch
 8

-O
ct

ob
er

 2
7,

 2
02

0)
 

W
EEK 1 W
EEK 2 W
EEK 3 W
EEK 4 W
EEK 5 W
EEK 6 W
EEK 7 W
EEK 8 W
EEK 9 W
EEK 1

0 W
EEK 1

1
W

EEK 1
2 W

EEK 1
3 W

EEK 1
4

W
EEK 1

5 W
EEK 1

6 W
EEK 1

7
W

EEK 1
8 W

EEK 1
9 W

EEK 2
0 W

EEK 2
1 W

EEK 2
2 W

EEK 2
3 W

EEK 2
4 W

EEK 2
5 W

EEK 2
6 W

EEK 2
7 W

EEK 2
8 W

EEK 2
9 W

EEK 3
0 W

EEK 3
1 W

EEK 3
2 W

EEK 3
3

97391

88209

83806

84131

63949

637

5538

12878

21922

32953

40853

50275

67451

62379

87797

105113

109619

115519

119976

92088

90207

93960

92143

97523

94198

89096

81030

81723

90174

94784

24861

24

24

22

412

1662

2854

3792

4980

7225

11083

12530

18418

21353

24396

25203

25701

21450

20937

19112

18682

15253

19412

18100

16300

14640

12479

11328

10501

9692

9508

10222

10212

2744

3.45%

7.44%

12.91%

13.02%

11.51%

12.19%

14.37%

16.43%

20.09%

20.98%

20.31%

22.26%

21.82%

21.42%

22.02%

23.74%

22.81%

22.21%

23.85%

21.08%

20.07%

17.35%

15.89%

12.80%

12.03%

11.79%

11.96%

11.63%

11.34%

10.77%

11.04%

La
b 

Ta
st

C
on

fir
m

ed
 C

as
e 

N
o.

LA
B 

TA
ST

 V
S 

CO
NF

IR
M

ED
 C

AS
E



80

Source: http://103.247.238.92/webportal/pages/covid19.php, https://covid19bd.idare.io/
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Number of Death (March 8-October 27)

Cases Outcome
World

Active 29.8%

Death 2.64%

Recovered 67.56%

Recovered 30,052,672        Deaths 1,174,031        Active 13,255798

Active 19.22%

Death 1.45%
Recovered 79.32%

Recovered 319,733            Deaths 5,861             Active 77,485

Cases Outcome
Bangladesh

Case outcome comparison 
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CHAPTER -2 
SURVEILLANCE 
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The Institute of Epidemiology, Disease Control and Research under DGHS acquired COVID-19 real-time PCR 
testing capacity from the first week of January 2020 with the support from The  World Health Organization and 
initiated the routine laboratory testing from January 16, 2020. The virus was confirmed to have spread to 
Bangladesh in March 2020. The first three known cases were reported on March 8, 2020 by IEDCR. IEDCR 
started contact tracing with every case definition  and later the capacity was developed at district level. 
Infections remained low until the end of March but saw a steep rise in April. In the week ending on 11 April, new 
cases in Bangladesh grew by 1,155 percent, the highest in Asia, ahead of Indonesia, with 186 percent. On 
March 18, 2020 Bangladesh reported its first coronavirus death. The patient was aged over 70 and had other 
morbidities.

On April 5, 2020 Bangladesh reported 18 new cases, representing a 26% increase on the previous day. From 
then till the present day, the day-on-day increases have exceeded 20%, represent a steep rise in cases. The 
highest number of cases in a day was 4019 and reported on July 2, 2020. On June 30, 2020 the highest number 
of death case was reported and the number was 64. As of October 27, 2020 the case detection rate is 10.6% 
for Bangladesh with 12,617 lab tests done in last 24 hours.

Source: World Health Organization, https://worldhealthorg.shinyapps.io/covid/

Confirmed case and death growth curve ( upto  october 27, 2020)



83

Deaths by Gender

Female   23%       Male   77%

According to the DGHS daily report which shows that the total number of fatalities from Covid-19 was 4586 till 
September 15, 2020, out of which 3583 were men and 1003 women. The calculated death rate is 78.26% for 
men and 21.74% for women. Overall case fatality rate (CFR) in Bangladesh lies at 1.27%, while CFR for males 
is higher than females (1.38% vs 1.01%).
To validate the gender wise case fatality distribution, a study was done that analyzed reports generated from 
COVID-19 health bulletin/ dashboard, COVID-19 dedicated hospital data, MCCOD –CRVS- DGHS, COVID-19 
telehealth center/16263/Shastho Batayon, and Rapid mortality surveillance data (RMS), CRVS- DGHS.
The datasets from MCCOD, Rapid Mortality Surveillance (RMS), and Telehealth-16263 were cross checked 
with the DGHS press release data. All the different sources show a similar pattern.

DGHS Press release, MCCOD, RMS and Telehealth Data from May-August 2020
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The underlying comorbidities were also higher in men than in women. At different timelines, data from 
telehealth center, and MCCOD health facilities showed that over 70% of death happened in men with 
comorbidities- diabetes and hypertension being the most prevalent condition. 

The total number of deaths, male and female deaths with underlying comorbid conditions recorded in DHIS2, 
Telehealth 16263, and MCCOD data.

Data Source Total Deaths with 
Comorbidi�es  

Male Deaths with 
Comorbidi�es 

Female Deaths with 
Comorbidi�es 

Telehealth Center 16263 1035 754 
73% 

281 
27% 

MCCOD Data 
Health Facili�es 

1639 1216 
74% 

423 
26% 

 

The total infection cases are also reported to be much higher in men than in women. The reported infected 
cases and cases that required hospitalizations with oxygen support were also predominantly male. 

DHIS2 extracted report showing higher positive infections and oxygen required in men

Male- Female COVID-19 Death ratios with specific comorbidities
Data source: Tele Health Centre (16263), Period: July 20 to August 31, 2020.

Data Source Total Posi�ve 
Cases  

Male  Female  Time Period 

Na�onal COVID-
19 Surveillance 
System, DHIS2,  
 

214,280 149,722 
(70%) 

64,558 
(30%) 

Data extracted on: 15/9/2020 

Data Source Oxygen Support 
Status 

Male  Female  Time Period 

Na�onal COVID-
19 Surveillance 
System, DHIS2,  

68,861 45,016 
65% 

23,845 
35% 

April-August 2020 
Data extracted on 31/08/2020 
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Observations from data analysis:
All data sources validated that over 75% of the total death are happening in men, over 50% of these men 
are above 50 years of age. Comorbidities like diabetes mellitus, bronchial asthma, ischaemic heart 
disease, acute pulmonary oedema, and acute kidney failure pose a greater risk on both genders but 
especially in men. Men also show higher symptoms and hospitalizations than women. 

It is believed from previous SARS and MERS experience that gene expression, immune system, hormonal 
factors, pre-existing conditions, behavioral pattern, lifestyle habits and environmental factors are all linked 
in the outcome of the disease and causing higher fatality in men.

Daily 02, ICU, Dialysis, Comorbidity and Ventilator Required for Hospitalized Patients
Source: National COVID-19 Surveillance System - MoHFW - Data Visualizer

Number of Hospitalized Patient by District_HEOC Report
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Comparative Analysis

Source: Our World in Data; https://ourworldindata.org/coronavirus

Source: https://covid19bd.idare.io/

*As per received data till August 30,
2020

Last update: 2 minutes ago

Mirpur : 3,369

Uttara : 1,566

Dhanmondi : 1,375

Mohammadpur : 1,363

Jatrabari : 903

Mugda : 887

Gulshan : 831

Rampura : 831

Khilgaon : 826

Mohakhali : 801

Badda : 660

Tejgaon : 642

Mogbazar : 606

Lalbagh : 484

Banani : 453

Ramna : 393

Basabo : 387

Bashundhora : 374

Malibagh : 366

Adabor : 360

Kakrail : 343

Banasree : 335

Dhaka City Case Distribution Covid-19 Dhaka City Scenario Dhaka City Covid-19 Cases

Confirmed Cases

> 1,000 – 
2,000

> 500 – 1,000

> 150 – 500

> 60 – 150

> 1 – 60
1 – 1

Covid-19 Status for Bangladesh
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CHAPTER -3 
POLICY AND ACTION

(Month-wise Activities)
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•  January 4, 2020 WHO shared detailed information about a cluster of cases of pneumonia of unknown 
cause through the IHR (2005) Event Information System, which is accessible to all Member States. The 
event notice provided information on the cases and advised Member States to take precautions to reduce 
the risk of acute respiratory 
infections.

• In order to implement the 
international health norms in 
Bangladesh, the Disease Control 
Branch (CDC) of the Department 
of Health has directed the civil 
surgeons of all the districts of the 
country and the health officials 
deployed at the ports to be 
vigilant in this regard, especially 
in the border districts.Training of 
healthcare workers and port of 
entry staffs started, also healthcare 
workers were deployed at port of 
entry.

• The Director Disease Control and IHR Focal Institution directed IEDCR, Civil Surgeons and Port Health 
Officers to intensify Disease Surveillance Activities at International Borders and Concerned Districts and 
to provide necessary training to health workers and Port of Entry Officers and staff.

• The screening of foreign passengers was started at Hazrat Shahjalal International Airport in Dhaka and 
from January 21, the "Health Declaration Form" prepared by IEDCR was distributed to all airports and 
land ports in the country.

• A 24/7 Covid-19 control room and call center was set up at IEDCR and RV-PCR testing of Covid-19 was 
started.Surveillance of atypical pneumonia is also intensified through IEDCR's nationwide surveillance 
centers.

Training of Point of Entry staffs on COVID-19

 Airport Health Screening Desk, HSIA, Dhaka

January
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• On February 1, 2020, 312 Bangladeshi citizens were brought back from Wuhan, China and quarantined 
at 7 dormitories of Ashkona Hazi camp by combined supervision of IEDCR, CDC, DGHS, MoHFW and   
Bangladesh Army.

• The Director of IEDCR started daily press briefing about Coronavirus situation of behalf of DGHS.

• IEDCR developed the first National Preparedness Plan draft with technical support from the WHO.

• Screening of all passengers started at all land ports (23), international airports (3) , sea ports (2) and 
railway stations(2).

• IEDCR started developing and publishing COVID-19 related updated information, SOPs, risk 
communication, myth busters, FAQ and public engagement messages on their website.

Bangladeshi nationals were brought back in Dhaka from Wuhan, China by a special Biman Bangladesh 
Airlines` aircraft on February 1, 2020. Photo: AFP

February
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March

• On March 1, 2020, the MoHFW formed interministerial, district and upazila COVID-19 prevention 
committees. All government and private hospitals were ordered to open ICU beds proportionally.

• 1st three COVID-19 cases were detected 
on March 8, 2020. An integrated 24/7 
COVID-19 Control Room was established 
at DGHS New Building

• Multiple 24/7 hotline numbers for 
COVID-19 queries and testing were 
publicly announced. 

• On March 16, 2020 the Government 
closed all educational institutes (schools, 
colleges and universities) to contain the 
COVID-19 outbreak. 

• On March 18, 2020 the Government of 
Bangladesh adopted the National 
Preparedness and Response Plan 
(NPRP) for COVID-19 with a total cost of 
USD 29,550,000 million. 

• In addition to the IEDCR contract tracing teams, ten (10) doctors from each district have been designated 
for contact tracing. 

• DGHS released the new COVID-19 Case Management guideline, aligned with the latest WHO technical 
guidance, and distributed it to all health facilities; trainings for health staff started including IPC training.

• On March 19, 2020 the government instructed the local administrations to stop political and religious 
rallies, social and cultural gatherings; and on March 21, 2020 cancelled all state public programs and 

Prime Minister Sheikh Hasina joined a videoconference with her counterparts and leaders from SAARC countries

24/7 Integrated COVID-19 Control Room
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Active case search & contact tracing

 events, including celebration of 
the Independence Day. 

• Setting up of separate and 
dedicated isolation wards at 
public hospitals were started.

• On March 22, 2020 the 
Government of Bangladesh 
joined the South Asian 
Association for Regional 
Cooperation (SAARC) initiative 
to fight the spread of the virus 
under a common strategy and 
committed to contribute USD 
1.5 million to the SAARC 
COVID-19 Emergency Fund. 

• The Risk Communication 
working group, led by UNICEF, 
actively started working with 
various stakeholders to produce 
risk communication materials 
and their adaptation for different 
groups and audiences. COVID-19 awareness information dissemination through different mass media 
channels and distribution of posters and leaflets were started. 

• On March 23, 2020 the government announced the closure of all public and private offices from March 26 
to April 4, except for hospitals, kitchen markets, drug stores, and other emergency services; during this 
period everyone was advised to stay at home and not to go out except for urgent needs; limited 2/3 
circulation of public transports, limited banking services was allowed.

• On March 30, 2020 the Directorate General of Drug Administration (DGDA) of the MOHFW issued a letter 
to all importers and potential manufacturers of PPE instructing them to adhere to the WHO specifications 
and sharing the technical requirements for the main PPE items. 

• On March 31, 2020 the Prime Minister in a video-conference with top government officials announced 
that the government might extend the ongoing nation-wide holidays till April 9, 2020 due to the COVID-19 
situation. The Prime Minister mentioned that relaxation for some sectors might be considered on limited 
basis. The Prime Minister requested to suspend Bangla New Year celebrations on April 14, 2020. She 
also warned that stern action would be taken against those responsible for spreading rumors related to 
coronavirus.

• The UN Country Team in Bangladesh finalized its COVID-19 Operational Continuity and Inter-Agency 
Operational Continuity Plan (OCP) Plans. 

• Number of laboratories for COVID-19 testing was increased to 6.
• A one stop COVID-19 information website was launched: corona.gov.bd 
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Honb’le Prime minister from Gana Bhaban on the day of Pahela baishakh 

• Multiple online and offline training started on various topics of COVID-19 prevention and control.

• On April 5, 2020 in a nation-wide televised address, the Prime Minister of Bangladesh informed that 
public expenditure would increase and social protection space would expand. She unveiled stimulus 
packages in the total amount of BDT 72,750 crore to counter the effects of the COVID-19 on the country's 
economy. 

• The Prime Minister Sheikh Hasina announced a special insurance and stimulus package for doctors and 
nurses of government hospitals, health officials, field administration officers, law enforcers and relief 
workers for their frontline roles in the fight against coronavirus. She announced her government’s four 
strategic programmes which will be implemented in three phases until 2023-24 fiscal year to overcome 
the possible adverse impact on the national economy due to the global outbreak of COVID-19.

• More guidelines and SOPs on hospital management, case management, IPC, waste management, PPE 
rationale and dead body making was developed by DGHS

• The Civil Aviation Authority of Bangladesh issued a circular announcing the suspension of all scheduled 
international commercial passenger flights from Bahrain, Bhutan, Hongkong, India, Kuwait, Malaysia, 
Maldives, Oman, Qatar, Saudi Arabia, Sri Lanka, Singapore, Thailand, Turkey, UAE and UK. 

• The Ministry of Public Administration extended the general holiday to April 23, 2020 with previously 
applied restrictions. 

• The Bangladesh Private Medical College Association announced started COVID-19 dedicated facilities 
including ICU beds. 

April
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The Honb’le Prime Minister Sheikh Hasina attending her office with proper health precautions

• The DGHS conducted a training on dead body burial for religious leaders (imams) and members of 
Islamic foundation. Around 5,500 people attended the training through tele-conference. Burial guidelines 
for other religions were also developed.

• On April 16, 2020 the DGHS/MOHFW issued a declaration in which the whole of Bangladesh, as per the 
section 71(7) of “Infectious Disease (Prevention, Control and Elimination) Act, 2078, (no 67 law of 2078)", 
was declared as the 'Infection Risk Area'.

• On April 19, 2020 the Health Services Department of the Ministry of Health and Family Welfare issued a 
notification on the formation of a national technical advisory committee to advise the government on 
curbing the spread of COVID-19 and on improving the quality of medical services at the hospitals.

• The Prime-Minister's Office issued an order assigning district-wise responsibilities to Senior Secretaries 
and Secretaries in order to coordinate COVID-19 prevention and relief distribution activities. 

• On April 24, 2020 the 
Ministry of Religious 
Affairs announced that 
to maintain physical 
distancing during 
Ramadan amid the 
COVID-19 outbreak 
the number of people 
in mosques for 
evening prayers is 
restricted to twelve 
(12) including senior 
clerics and other 
mosque officials; 
individuals or 
institutions are not 
allowed to arrange or 
participate in any 
gathering over Iftar 
meals at dusk during the coronavirus outbreak. The general holidays with previously declared restrictions 
further extended till May 5, 2020.

• DGHS in its April 25, 2020 press-briefing informed that there was no oxygen supply shortage at the 
COVID-19 dedicated hospitals and isolation centers in Bangladesh. Arrangement has been made to 
make the quickest refilling of the empty cylinders. 

• On April 27, 2020 the Civil Aviation Authority of Bangladesh extended the suspension of all domestic 
commercial passenger flights till May 7, 2020.

• Discussions were held with the Bangladesh Garment Manufacturers and Exporters Association (BMGEA) 
on scoping the local capacity to manufacture of PPE.

• On April 30, 2020 DGDA issued an important circular specifying approved local laboratories available for 
testing PPE, according to the DGDA-approved minimum testing criteria, which were established with the 
support from the WHO -led Technical Working Group on PPE Quality Control.
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• General Holidays with previously announced restrictions extended till May 30, 2020.

• Bangladesh Civil Aviation Authority extended flight restriction till May 30, 2020

• On May 10, 2020 DGDA issued a notice announcing approval of the minimum parameters for testing 
quality of PPE

• On May 18, 2020 the DGHS of the MOHFW issued the updated National Guidelines on Clinical 
Management of COVID-19. The guidelines specified that every hospital (public and private) will provide 
treatment to COVID and non-COVID patients. These hospitals must create separate zone for COVID and 
non-COVID patients at the hospital premise and a apply a triage system to classify and differentiate the 
patients. 

• COVID-19 lab number increased to 48.

• On May 28, 2020 the government decided to conditionally carry out the overall activities in the country 
and the movement of the public from May 31, to June 15, 2020. 

• On May 30, 2020 the Government issued an instruction announcing that wearing masks in public and 
following personal hand hygiene measures are compulsory.

Outdoor ticket counter at SHSMC

May
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Limited number of MPs were allowed to attend the parliamentary budget session complying
the social distancing rule to prevent the spread of COVID-19

• On June 8, 2020 a 10-membered team of Chinese experts with first hand experience of COVID-19 
management arrived in Dhaka. Visiting Chinese medical experts joined session on capacity building 
and experience sharing on the prevention and control of COVID-19. 

• On June 12, 2020 the 
MoHFW/DGHS introduced 
"Bangladesh Risk Zone-Based 
COVID-19 Containment 
Implementation Strategy/Guide," 
dividing areas in Red, Yellow and 
Green Zone based on the 
prevailing risk of the COVID-19 
spread.

• On June 13, 2020 the Ministry of 
Religious Affairs, Coordination 
Branch issued an Emergency 
Notification circular with the 
instructions for the worshipers in 
the Red Zone areas to offer 
prayers at their respective homes instead of public place of worship.

• On June 14, 2020 the Ministry of Foreign Affairs (MoFA) circulated a Note Verbale, which stated that 
foreign investors and businessmen will be granted on-arrival visas at the port of entry in Bangladesh 
if he/she has a PCR-based COVID-19 negative medical certificate. The COVID-19 negative medical 

certificate has to be received within 72 hours of his/her travel to Bangladesh.

• On June 15, 2020 the Government issued a Governmental Order extending the period of conditional 
overall activities and movement restrictions from June 16 to June 31, 2020. In   addition to the earlier 
enforced regulations. 

• On June 15, 2020 a 
meeting was held at DGHS 
to review the Bangladesh 
Preparedness and 
Response Plan (BPRP) 
document submitted to 
MOHFW.

• On June 21, 2020 the 
Ministry of Public 
Administration issued a 
notification that in 
accordance with the 2018 
Infectious Diseases 
(Prevention, Control and 
Eradication) Act certain 
areas in ten (10) districts in the country were declared as 'Red Zones'. The Ministry of Public 
Administration further declared conditional general holidays in the Red Zones for the period of 21 
days

• MOHFW established a technical committee on Investigational New Drugs (IND).

• The Directorate General of Health Services issued an important circular to all public health facilities 
regarding the classification of personal protective equipment (PPE), according to the specifications 
determined by the DGDA. Following this circular, all public health facilities are required to enter 
existing and new stocks of PPE in the MOHFW Supply Chain Management (SCM) portal with 
specifying the level 1-4.

• COVID-19 lab number increased to 67.

• On June 27, 2020 DGHS formed 10 specialized committees to supervise and coordinate COVID-19 
related activities form DGHS.

Chinese medical experts joined a session on capacity bulding and experience 
sharing on the prevention and control of COVID-19 at DGHS.

June
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East Rajabazar has been marked as Red Zone and Lockdown. 

• On June 8, 2020 a 10-membered team of Chinese experts with first hand experience of COVID-19 
management arrived in Dhaka. Visiting Chinese medical experts joined session on capacity building 
and experience sharing on the prevention and control of COVID-19. 

• On June 12, 2020 the 
MoHFW/DGHS introduced 
"Bangladesh Risk Zone-Based 
COVID-19 Containment 
Implementation Strategy/Guide," 
dividing areas in Red, Yellow and 
Green Zone based on the 
prevailing risk of the COVID-19 
spread.

• On June 13, 2020 the Ministry of 
Religious Affairs, Coordination 
Branch issued an Emergency 
Notification circular with the 
instructions for the worshipers in 
the Red Zone areas to offer 
prayers at their respective homes instead of public place of worship.

• On June 14, 2020 the Ministry of Foreign Affairs (MoFA) circulated a Note Verbale, which stated that 
foreign investors and businessmen will be granted on-arrival visas at the port of entry in Bangladesh 
if he/she has a PCR-based COVID-19 negative medical certificate. The COVID-19 negative medical 

certificate has to be received within 72 hours of his/her travel to Bangladesh.

• On June 15, 2020 the Government issued a Governmental Order extending the period of conditional 
overall activities and movement restrictions from June 16 to June 31, 2020. In   addition to the earlier 
enforced regulations. 

• On June 15, 2020 a 
meeting was held at DGHS 
to review the Bangladesh 
Preparedness and 
Response Plan (BPRP) 
document submitted to 
MOHFW.

• On June 21, 2020 the 
Ministry of Public 
Administration issued a 
notification that in 
accordance with the 2018 
Infectious Diseases 
(Prevention, Control and 
Eradication) Act certain 
areas in ten (10) districts in the country were declared as 'Red Zones'. The Ministry of Public 
Administration further declared conditional general holidays in the Red Zones for the period of 21 
days

• MOHFW established a technical committee on Investigational New Drugs (IND).

• The Directorate General of Health Services issued an important circular to all public health facilities 
regarding the classification of personal protective equipment (PPE), according to the specifications 
determined by the DGDA. Following this circular, all public health facilities are required to enter 
existing and new stocks of PPE in the MOHFW Supply Chain Management (SCM) portal with 
specifying the level 1-4.

• COVID-19 lab number increased to 67.

• On June 27, 2020 DGHS formed 10 specialized committees to supervise and coordinate COVID-19 
related activities form DGHS.
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The Hon’ble Prime Minister Sheikh Hasina is discussing about the COVID-19 situation at
Rajshashi division with the divisional officers via video conference.

• On July 19, DGDA released the specifications and minimum testing parameters for the non-medical fabric 
masks for community use. Government initiated a media campaign with development partner support on 
use of fabric masks by the general public. 

• DGDA initiated a series of virtual meetings with experts on setting the minimum acceptable specificity and 
sensitivity levels of rapid diagnostic test to detect SARS-CoV-2 antigens. 

• Upon the request from the DGHS, UN and other development partners have agreed to support health 
facilities preparedness and readiness assessment in COVID-19 and non-COVlD-19 health facilities.

• Risk Communication and Community Engagement (RCCE) partners continue to implement ‘Mask’ 
Promotion and Prevention Campaign through a large variety of channels including social media, networks 
of NGOs, community radio networks and faith leaders. Tools for monitoring the implementation of the 
campaigns had been developed.

• A special emphasis is given to scale up communication regarding personal protection measures in 
observance of Eid celebration when big movement of people is expected between districts and divisions. 

• To reduce morbidity and mortality due to the floods, the DGHS activated total 1,271 Mobile Medical 
Teams at local level to work 24/7 to tackle the flood-related health problems.

• On July 21, 2020 Ministry of Health and Family Welfare, Health Services Division issued a circular (No. 
45.170.001.00.00.002.2020-199) regarding the mandatory use of using face masks for all officials and 
employees of government, semi-government, autonomous and private offices including visitors/service 
seekers; mask use should be ensured for drivers of public transports (road, naval, railway and air), their 
assistants and passengers. Passengers must wear mask before boarding the public transport; all sellers 

and buyers must use mask in local huts and bazars; no selling-buying should be done without mask 
wearing mask, which should be ensured by local administrations and hut -bazar committees; and sellers 
and customers in the shopping malls, markets and shops should also wear masks.

• On July 22, 2020 the Civil Aviation Authority (CAAB) issued a circular (No. 
30.31.0000.112.42.001.20-3226) regarding the Requirement of COVID-19 Test Certificate for passengers 
to Travel Abroad" notifying that all foreign passport holders intending to depart for any international 
destination from any of the airports of Bangladesh shall have to obtain COVID-19 negative test certificate.

• Sample collection booth for foreign travellers from Bangladesh was installed at Dhaka North City 
Corporation Market. Civil Surgeon offices took the responsibility of sample collections for international 
travellers residing outside Dhaka.

• COVID-19 lab number increased to 81.

• Community Support Teams (CST), a field-level initiative launched aiming to slow COVID-19 spread in the 
community by ensuring quarantine/isolation of confirmed cases and persons with symptoms as well as to 
reduce burden on the healthcare system by supporting home-based treatment and management of mild 
to moderate cases through telemedicine and medication support of low-income households.

• An outbound telemedicine system has been initiated in collaboration with Hospitals and Clinics section, 
MIS, DGHS and a2i to follow up the health condition of COVID-19 positive patient staying at home.

• Bangladesh Preparedness and Response Plan (BPRP) got approved replacing the National 
Preparedness and Response Plan document.

• On August 03, 2020 the Cabinet Division Field Administration issued a circular (No. 
04.00.0000.514.16.002.20.140) regarding the extension of the period of restrictions on overall 
activities/movement until August 31, 2020 to prevent the spread of COVID-19.

• Risk Communication and Community Engagement (RCCE) partners under DGHS and UNICEF's 
coordination continue the scaled-up dissemination of information and communication materials on 
protection measures, especially on wearing the masks. Since July, the topic of masks and the overarching 
campaign on preventing measures and reducing stigma account for almost 40% of the RCCE messages 
and activities.

• The government declared the educational institutions will remain closed and all public examinations will 
remain postponed.

Guidelines & SOPs
DGHS developed multiple guidelines and SOPs concerning different aspects of COVID-19 pandemic control in 
line with technical guidelines and instruction from the World Health Organization. Total 37 guidelines & SOPs 
had been developed until August 2020 which can be downloaded from the following link: 

https://dghs.gov.bd/index.php/bd/publication/guideline

National Guidelines for COVID-19
1. National Guidelines on Clinical Management of Coronavirus Disease 2019 (COVID-19), May 28, 2020, 

CDC, DGHS.

2. Guideline for The Management of Heart Disease During the Outbreak Of COVID-19 Bangladesh 
Society of Cardiovascular Invention, Version 1, April 15, 2020.

3. National Guideline on Infection Prevention and Control in Healthcare Setting- With Additional Measures 
for COVID-19, Version 3, August 29, 2020, CDC, DGHS.

4. Covid-19 and Diabetes, April 2020, jointly developed by Bangladesh diabetic society and non- 
communicable disease control program, DGHS.

5. National Guideline for Providing Essential Maternal, Newborn and Child Health Services in the Context 
of COVID-19, Version 1.2, updated on May 18, 2020.

6. Technical Guideline for The Prevention and Control Of Social And Institutional Transmission Of The 
COVID-19 Pandemic, May 2020 second edition, Integrated COVID control room, DGHS

7. National Guideline on ICU Management of Critically Ill COVID 19 Patients, second edition August 6, 
2020, CDC, DGHS.

8. Caring for Critically Ill Covid- 19 Patient: Quick Guide for ICU Care (to be used along with ‘National 
Guidelines for Clinical Management of Coronavirus Disease 2019 (COVID-19)’

9. Implementation Zone Based Containment Measures Strategy / Guidelines for COVID-19 Infection Risk

Other guidelines for COVID -19
1. Benefits of using cloth masks by the mass people and guideline for making cloth masks : adopted from 

CDC, USA

2. Wearing, using, removing and disposing / destroying masks :  World Health Organization

3. COVID-19 Guideline for Mental Health : by National Institute of Mental Health(NIMH), April 25, 2020

4. "You Are My Ideal" a book for children affected by COVID-19 around the world : by DGHS and 
Inter-Agency Standing Committee

5. Discharging criteria for patient infected with corona virus from the hospital as recommended by the 
COVID-19 Technical Committee

6. Parenting during COVID-19 : DGHS and Bangladesh Association for Child and Adolescent Mental 
Health

7. What to do to protect children with autism from corona virus infection : DGHS and Bangladesh 
Association for Child and Adolescent Mental Health

8. What to do for children during COVID-19 pandemic : DGHS and Bangladesh Association for Child and 
Adolescent Mental Health

9. Ways to help the elderly or those with chronic illness during COVID-19 : World Health Organization

10. Corona (COVID-19) Guideline: Ways to keep a good mind during transition - "Stay at home, stay well" : 
DGHS and Association for Child and Adolescent Mental Health

11. Considerations for psychosocial and mental health during the outbreak of COVID-19 :  1st edition at 
March 31, 2020, DGHS, MOH&FW , World Health Organization

12. Reasonable / Rational use of Personal Protective Equipment (PPE) for control of Corona virus 
(COVID-19). : 2nd edition at March 20, 2020 made by DGHS, MOH&FW , IEDCR, UNICEF and WHO

13. Corona virus (COVID-19) Disinfection and Environmental Infection Prevention Guidelines : 1st edition 
at March 15, 2020, made by DGHS, MOH&FW, IEDCR and WHO

July
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• On July 19, DGDA released the specifications and minimum testing parameters for the non-medical fabric 
masks for community use. Government initiated a media campaign with development partner support on 
use of fabric masks by the general public. 

• DGDA initiated a series of virtual meetings with experts on setting the minimum acceptable specificity and 
sensitivity levels of rapid diagnostic test to detect SARS-CoV-2 antigens. 

• Upon the request from the DGHS, UN and other development partners have agreed to support health 
facilities preparedness and readiness assessment in COVID-19 and non-COVlD-19 health facilities.

• Risk Communication and Community Engagement (RCCE) partners continue to implement ‘Mask’ 
Promotion and Prevention Campaign through a large variety of channels including social media, networks 
of NGOs, community radio networks and faith leaders. Tools for monitoring the implementation of the 
campaigns had been developed.

• A special emphasis is given to scale up communication regarding personal protection measures in 
observance of Eid celebration when big movement of people is expected between districts and divisions. 

• To reduce morbidity and mortality due to the floods, the DGHS activated total 1,271 Mobile Medical 
Teams at local level to work 24/7 to tackle the flood-related health problems.

• On July 21, 2020 Ministry of Health and Family Welfare, Health Services Division issued a circular (No. 
45.170.001.00.00.002.2020-199) regarding the mandatory use of using face masks for all officials and 
employees of government, semi-government, autonomous and private offices including visitors/service 
seekers; mask use should be ensured for drivers of public transports (road, naval, railway and air), their 
assistants and passengers. Passengers must wear mask before boarding the public transport; all sellers 

and buyers must use mask in local huts and bazars; no selling-buying should be done without mask 
wearing mask, which should be ensured by local administrations and hut -bazar committees; and sellers 
and customers in the shopping malls, markets and shops should also wear masks.

• On July 22, 2020 the Civil Aviation Authority (CAAB) issued a circular (No. 
30.31.0000.112.42.001.20-3226) regarding the Requirement of COVID-19 Test Certificate for passengers 
to Travel Abroad" notifying that all foreign passport holders intending to depart for any international 
destination from any of the airports of Bangladesh shall have to obtain COVID-19 negative test certificate.

• Sample collection booth for foreign travellers from Bangladesh was installed at Dhaka North City 
Corporation Market. Civil Surgeon offices took the responsibility of sample collections for international 
travellers residing outside Dhaka.

• COVID-19 lab number increased to 81.

• Community Support Teams (CST), a field-level initiative launched aiming to slow COVID-19 spread in the 
community by ensuring quarantine/isolation of confirmed cases and persons with symptoms as well as to 
reduce burden on the healthcare system by supporting home-based treatment and management of mild 
to moderate cases through telemedicine and medication support of low-income households.

• An outbound telemedicine system has been initiated in collaboration with Hospitals and Clinics section, 
MIS, DGHS and a2i to follow up the health condition of COVID-19 positive patient staying at home.

• Bangladesh Preparedness and Response Plan (BPRP) got approved replacing the National 
Preparedness and Response Plan document.

• On August 03, 2020 the Cabinet Division Field Administration issued a circular (No. 
04.00.0000.514.16.002.20.140) regarding the extension of the period of restrictions on overall 
activities/movement until August 31, 2020 to prevent the spread of COVID-19.

• Risk Communication and Community Engagement (RCCE) partners under DGHS and UNICEF's 
coordination continue the scaled-up dissemination of information and communication materials on 
protection measures, especially on wearing the masks. Since July, the topic of masks and the overarching 
campaign on preventing measures and reducing stigma account for almost 40% of the RCCE messages 
and activities.

• The government declared the educational institutions will remain closed and all public examinations will 
remain postponed.

Guidelines & SOPs
DGHS developed multiple guidelines and SOPs concerning different aspects of COVID-19 pandemic control in 
line with technical guidelines and instruction from the World Health Organization. Total 37 guidelines & SOPs 
had been developed until August 2020 which can be downloaded from the following link: 

https://dghs.gov.bd/index.php/bd/publication/guideline

National Guidelines for COVID-19
1. National Guidelines on Clinical Management of Coronavirus Disease 2019 (COVID-19), May 28, 2020, 

CDC, DGHS.

2. Guideline for The Management of Heart Disease During the Outbreak Of COVID-19 Bangladesh 
Society of Cardiovascular Invention, Version 1, April 15, 2020.

3. National Guideline on Infection Prevention and Control in Healthcare Setting- With Additional Measures 
for COVID-19, Version 3, August 29, 2020, CDC, DGHS.

4. Covid-19 and Diabetes, April 2020, jointly developed by Bangladesh diabetic society and non- 
communicable disease control program, DGHS.

5. National Guideline for Providing Essential Maternal, Newborn and Child Health Services in the Context 
of COVID-19, Version 1.2, updated on May 18, 2020.

6. Technical Guideline for The Prevention and Control Of Social And Institutional Transmission Of The 
COVID-19 Pandemic, May 2020 second edition, Integrated COVID control room, DGHS

7. National Guideline on ICU Management of Critically Ill COVID 19 Patients, second edition August 6, 
2020, CDC, DGHS.

8. Caring for Critically Ill Covid- 19 Patient: Quick Guide for ICU Care (to be used along with ‘National 
Guidelines for Clinical Management of Coronavirus Disease 2019 (COVID-19)’

9. Implementation Zone Based Containment Measures Strategy / Guidelines for COVID-19 Infection Risk

Other guidelines for COVID -19
1. Benefits of using cloth masks by the mass people and guideline for making cloth masks : adopted from 

CDC, USA

2. Wearing, using, removing and disposing / destroying masks :  World Health Organization

3. COVID-19 Guideline for Mental Health : by National Institute of Mental Health(NIMH), April 25, 2020

4. "You Are My Ideal" a book for children affected by COVID-19 around the world : by DGHS and 
Inter-Agency Standing Committee

5. Discharging criteria for patient infected with corona virus from the hospital as recommended by the 
COVID-19 Technical Committee

6. Parenting during COVID-19 : DGHS and Bangladesh Association for Child and Adolescent Mental 
Health

7. What to do to protect children with autism from corona virus infection : DGHS and Bangladesh 
Association for Child and Adolescent Mental Health

8. What to do for children during COVID-19 pandemic : DGHS and Bangladesh Association for Child and 
Adolescent Mental Health

9. Ways to help the elderly or those with chronic illness during COVID-19 : World Health Organization

10. Corona (COVID-19) Guideline: Ways to keep a good mind during transition - "Stay at home, stay well" : 
DGHS and Association for Child and Adolescent Mental Health

11. Considerations for psychosocial and mental health during the outbreak of COVID-19 :  1st edition at 
March 31, 2020, DGHS, MOH&FW , World Health Organization

12. Reasonable / Rational use of Personal Protective Equipment (PPE) for control of Corona virus 
(COVID-19). : 2nd edition at March 20, 2020 made by DGHS, MOH&FW , IEDCR, UNICEF and WHO

13. Corona virus (COVID-19) Disinfection and Environmental Infection Prevention Guidelines : 1st edition 
at March 15, 2020, made by DGHS, MOH&FW, IEDCR and WHO

August
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• On July 19, DGDA released the specifications and minimum testing parameters for the non-medical fabric 
masks for community use. Government initiated a media campaign with development partner support on 
use of fabric masks by the general public. 

• DGDA initiated a series of virtual meetings with experts on setting the minimum acceptable specificity and 
sensitivity levels of rapid diagnostic test to detect SARS-CoV-2 antigens. 

• Upon the request from the DGHS, UN and other development partners have agreed to support health 
facilities preparedness and readiness assessment in COVID-19 and non-COVlD-19 health facilities.

• Risk Communication and Community Engagement (RCCE) partners continue to implement ‘Mask’ 
Promotion and Prevention Campaign through a large variety of channels including social media, networks 
of NGOs, community radio networks and faith leaders. Tools for monitoring the implementation of the 
campaigns had been developed.

• A special emphasis is given to scale up communication regarding personal protection measures in 
observance of Eid celebration when big movement of people is expected between districts and divisions. 

• To reduce morbidity and mortality due to the floods, the DGHS activated total 1,271 Mobile Medical 
Teams at local level to work 24/7 to tackle the flood-related health problems.

• On July 21, 2020 Ministry of Health and Family Welfare, Health Services Division issued a circular (No. 
45.170.001.00.00.002.2020-199) regarding the mandatory use of using face masks for all officials and 
employees of government, semi-government, autonomous and private offices including visitors/service 
seekers; mask use should be ensured for drivers of public transports (road, naval, railway and air), their 
assistants and passengers. Passengers must wear mask before boarding the public transport; all sellers 

and buyers must use mask in local huts and bazars; no selling-buying should be done without mask 
wearing mask, which should be ensured by local administrations and hut -bazar committees; and sellers 
and customers in the shopping malls, markets and shops should also wear masks.

• On July 22, 2020 the Civil Aviation Authority (CAAB) issued a circular (No. 
30.31.0000.112.42.001.20-3226) regarding the Requirement of COVID-19 Test Certificate for passengers 
to Travel Abroad" notifying that all foreign passport holders intending to depart for any international 
destination from any of the airports of Bangladesh shall have to obtain COVID-19 negative test certificate.

• Sample collection booth for foreign travellers from Bangladesh was installed at Dhaka North City 
Corporation Market. Civil Surgeon offices took the responsibility of sample collections for international 
travellers residing outside Dhaka.

• COVID-19 lab number increased to 81.

• Community Support Teams (CST), a field-level initiative launched aiming to slow COVID-19 spread in the 
community by ensuring quarantine/isolation of confirmed cases and persons with symptoms as well as to 
reduce burden on the healthcare system by supporting home-based treatment and management of mild 
to moderate cases through telemedicine and medication support of low-income households.

• An outbound telemedicine system has been initiated in collaboration with Hospitals and Clinics section, 
MIS, DGHS and a2i to follow up the health condition of COVID-19 positive patient staying at home.

• Bangladesh Preparedness and Response Plan (BPRP) got approved replacing the National 
Preparedness and Response Plan document.

• On August 03, 2020 the Cabinet Division Field Administration issued a circular (No. 
04.00.0000.514.16.002.20.140) regarding the extension of the period of restrictions on overall 
activities/movement until August 31, 2020 to prevent the spread of COVID-19.

• Risk Communication and Community Engagement (RCCE) partners under DGHS and UNICEF's 
coordination continue the scaled-up dissemination of information and communication materials on 
protection measures, especially on wearing the masks. Since July, the topic of masks and the overarching 
campaign on preventing measures and reducing stigma account for almost 40% of the RCCE messages 
and activities.

• The government declared the educational institutions will remain closed and all public examinations will 
remain postponed.

Guidelines & SOPs
DGHS developed multiple guidelines and SOPs concerning different aspects of COVID-19 pandemic control in 
line with technical guidelines and instruction from the World Health Organization. Total 37 guidelines & SOPs 
had been developed until August 2020 which can be downloaded from the following link: 

https://dghs.gov.bd/index.php/bd/publication/guideline

National Guidelines for COVID-19
1. National Guidelines on Clinical Management of Coronavirus Disease 2019 (COVID-19), May 28, 2020, 

CDC, DGHS.

2. Guideline for The Management of Heart Disease During the Outbreak Of COVID-19 Bangladesh 
Society of Cardiovascular Invention, Version 1, April 15, 2020.

3. National Guideline on Infection Prevention and Control in Healthcare Setting- With Additional Measures 
for COVID-19, Version 3, August 29, 2020, CDC, DGHS.

4. Covid-19 and Diabetes, April 2020, jointly developed by Bangladesh diabetic society and non- 
communicable disease control program, DGHS.

5. National Guideline for Providing Essential Maternal, Newborn and Child Health Services in the Context 
of COVID-19, Version 1.2, updated on May 18, 2020.

6. Technical Guideline for The Prevention and Control Of Social And Institutional Transmission Of The 
COVID-19 Pandemic, May 2020 second edition, Integrated COVID control room, DGHS

7. National Guideline on ICU Management of Critically Ill COVID 19 Patients, second edition August 6, 
2020, CDC, DGHS.

8. Caring for Critically Ill Covid- 19 Patient: Quick Guide for ICU Care (to be used along with ‘National 
Guidelines for Clinical Management of Coronavirus Disease 2019 (COVID-19)’

9. Implementation Zone Based Containment Measures Strategy / Guidelines for COVID-19 Infection Risk

Other guidelines for COVID -19
1. Benefits of using cloth masks by the mass people and guideline for making cloth masks : adopted from 

CDC, USA

2. Wearing, using, removing and disposing / destroying masks :  World Health Organization

3. COVID-19 Guideline for Mental Health : by National Institute of Mental Health(NIMH), April 25, 2020

4. "You Are My Ideal" a book for children affected by COVID-19 around the world : by DGHS and 
Inter-Agency Standing Committee

5. Discharging criteria for patient infected with corona virus from the hospital as recommended by the 
COVID-19 Technical Committee

6. Parenting during COVID-19 : DGHS and Bangladesh Association for Child and Adolescent Mental 
Health

7. What to do to protect children with autism from corona virus infection : DGHS and Bangladesh 
Association for Child and Adolescent Mental Health

8. What to do for children during COVID-19 pandemic : DGHS and Bangladesh Association for Child and 
Adolescent Mental Health

9. Ways to help the elderly or those with chronic illness during COVID-19 : World Health Organization

10. Corona (COVID-19) Guideline: Ways to keep a good mind during transition - "Stay at home, stay well" : 
DGHS and Association for Child and Adolescent Mental Health

11. Considerations for psychosocial and mental health during the outbreak of COVID-19 :  1st edition at 
March 31, 2020, DGHS, MOH&FW , World Health Organization

12. Reasonable / Rational use of Personal Protective Equipment (PPE) for control of Corona virus 
(COVID-19). : 2nd edition at March 20, 2020 made by DGHS, MOH&FW , IEDCR, UNICEF and WHO

13. Corona virus (COVID-19) Disinfection and Environmental Infection Prevention Guidelines : 1st edition 
at March 15, 2020, made by DGHS, MOH&FW, IEDCR and WHO
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14. Corona virus (COVID-19) disease: Safe burial / burial / management instruction or Standard Operating 
Procedure (SOP) : 2nd edition at March 23, 2020 guideline made by DGHS, IEDCR, Islamic 
Foundation Bangladesh and WHO

15. Guidelines / SOPs on Corona virus (COVID-19) Diseases: Safe burial / burial / New management 
instruction or Standard Operating Procedure (SOP) : on March 24, 2020 by following the publication of 
the infection prevention and control for the safe management of a body in the context of COVID-19 by 
WHO

16. Coronavirus (COVID-19): A guideline for adults to stay stress free: DGHS, WHO and National Institute 
of Mental Health and Hospital

17. Coronavirus (COVID-19): A guideline for children to stay stress free: DGHS, WHO and National 
Institute of Mental Health and Hospital

18. Things to consider for the disabled during the outbreak of COVID-19 : 1st Edition at March 31, 2020 
made by DGHS, Ministry of Health and Family Welfare and WHO

19. Hospital Waste Management for Coronavirus (COVID-19) :2ND Edition at March 23, 2020 made by of 
DGHS, MOH&FW and NIPSOM

20. Airport waste management for Coronavirus (COVID-19) :1ST Edition at March 22, 2020 made by 
DGHS, MOH&FW and NIPSOM

21. Rules for making antiseptic solutions to combat coronavirus infection

22. Prevention of COVID-19 around the world is a must for pregnant mothers and their families : OGSB 
(Obstetrical and Gynecological Society of Bangladesh

23. Removal of prejudice against coronavirus (COVID-19) : Produced by Health Emergency Programme  
unit WHO Country Office, Bangladesh

24. Coronavirus Disease (COVID-19) Case Definition

25. COVID-19 and social stigma : Made in accordance with the joint guidelines of IFRC, UNICEF & WHO

26. Quarantine guideline for suspected COVID - 19 infected Person

27. Guideline for suspected patients with COVID-19 who have a mild infection, and for patients with 
COVID-19 who no longer need to remain in hospital : 1st Edition made at March 15, 2020 by DGHS, 
IEDCR, MOH&FW, WHO

28. Guideline for conducting immunization programs during the global COVID-19 pandemic: April 19, 2020 
by MNC&AH

29. Guideline for shutted down sports and training activities due to COVID-19.

Research initiatives by the Health Economics Unit on COVID-19
a. Economic burden of Covid-19 in Bangladesh.

b. Assessing health facility preparedness for addressing epidemics with special focus on Covid-19 cases 
in Bangladesh.

c. Patient satisfaction survey of COVID-19 treatment.

d. Study to assess the relation between the changes in mental health status and escalation of GBV 
resulting from prevailing covid-19 pandemic.
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Development Activities to Combat COVID-19
•  COVID Emergency Response and Pandamic Preparedness (ERPR) project in collaboration with 

WB and AIIB: 
 Under the HSD, MOHFW, the project was approved by the hon’ble Prime Minister on April 18, 2020 with 

an estimated budget of 112751.61 lakh BDT (GOB 27751.61 lakh BDT and PA 85000.00 lakh BDT) for 
the period of April 2020 to June 2023. The final approval from ECNEC was completed on June 2, 2020. 
The project includes establishment of ICU units, PCR laboratories and isolation centers at medical 
college hospitals, district hospitals and two infectious diseases hospitals, medical centers at three 
international airports and two large sea ports, infection control units at medical colleges and district 
hospitals, central liquid oxygen system and collection of reagents, testing kits and PPE. The project is 
being revised to include 600 crore BDT for vaccine procurement and separate fund allocation for rapid 
antigen test.

• COVID-19 Response Emergency Assistance Project in collaboration with ADB: 
 Under the HSD, MOHFW, the project was approved by the hon’ble Prime Minister on May 18, 2020 with 

an estimated budget of 136456.37 lakh BDT (GOB 51459.50 lakh BDT and PA 84996.87 lakh BDT) for 
the period of April 2020 to June 2023. The final approval from ECNEC was completed on June 2, 2020. 
The project includes establishment of ICU units, PCR laboratories (including instruments), and 50 bed 
isolation centers at medical college hospitals, medical centers at 26 land ports and infection prevention 
and control unit at Upazila Health Complexes, collection of reagents, testing kits, PPE and ventilators and 
capacity building of doctors, nurses, technologists and related health care workers. Apart from this, ADB 
fund support for logistics including masks and gloves (2.65 million USD) and vaccine distribution (3 million 
USD).

• Fund support from World Bank through Pandemic Emergency Financing Facility (PEF): 
 The Wolrd Bank (WB) disbursed 14.87 million USD for COVID-19 pandemic prevention and control in 

Bangladesh from PEF fund. The fund is being used for procurement of medical equipment, diagnostic 
testing reagent, MSR, manpower recruitment and training of healthcare workers. The MOHFW has 
nominated WFP and UNFPA as Accredited Responding Agency to implement the activities as requested 
by the WB.

• Support from the government of South Korea:
 The government of South Korea agreed to support Bangladesh with 40 million USD soft loan to combat 

COVID-19. Also, an equipment loan of 15 million USD is under procress. This loan will be processed 
through Economic Development Cooperation Fund (EDCF).

• Aid from Japan government: 
 The government of Japan has already supported Bangladesh with 9.5 million USD worth medical 

equipment as aid. The Exchange of Note was signed with ERD on July 16, 2020.
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Formation of National Committees to Combat COVID-19:
 The first case in the country was identified on March 8 and the first death from COVID-19 occurred on 

March 18. But the MOHFW formed interministerial, district and upazila COVID prevention committees on 
March 1 and later division, city corporation, municipality and union level committees were formed where 
18 ministries were also included to combat the pandemic. Ensuring home quarantine, compliance with 
health regulations and other government orders are being ensured through these committees.  

COVID-19 Vaccine Collection Effort
•  On June 4, 2020 the Global Vaccine Summit 2020 was held at London, UK. The hon’ble Prime Minister 

Sheikh Hasina participated in the summit by sending a video message which was highly appraised at the 
event. The GAVI, Switzerland sent a thank you letter to her for the message.

•  Bangladesh sent the EOI to GAVI on July 09, 2020. It got included in the AMC (Advance Market 
Commitment) enlisted 92 countries after acceptance of the EOI on July 14, 2020. Meanwhile, a 21 
membered committee has been formed led by the hon’ble minister of MOHFW to collect, distribute and 
apply the COVID-19 vaccine.

• Regular meeting with WHO and UNICEF is ongoing.
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Pictorial 
presentation of 

field level 
activities during 

countrywide 
“Lock-down”

The government imposed the 
nationwide lockdown (general 
holiday with restricted 
movement) March 26, 2020 in 
the wake of coronavirus and 
extended it until May 30, 2020 
with several extensions. The 
lockdown was withdrawn on 
May 30, 2020. It also declared 
that, as of April 9, 2020 some 
60 areas of the country, with 
half of the places in the capital 
city, would be under a 
specialized form of localized 
lockdown to fight the spread of 
COVID-19. A specialized 
lockdown was also imposed 
on Cox's Bazar, a southern 
district of the country where 
many Rohingya refugees live.

Aerial picture shows deserted streets during a government-
imposed lockdown in Dhaka on March 28, 2020. 

Photo: AFP, Prothom Alo

Countries take disinfection operation to
prevent spread of COVID-19

Members of Bangladesh Police remain vigilant accross the
capital following the announcement of general holiday

Photo: TBS news

Empty road of Shapla Chattar, Motijheel shutdown 
movement at Dhaka. Photo: TBS news
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Point of entry screening
Until August 16, 2020 a total of 826,148 passengers were screened through different point of entries including 
air, sea and land ports.

Trained healthcare workers are working 24/7 at the COVID-19 screening area of the
Hazrat Shahjalal International Airport, Dhaka
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Training and Community Support Team
DGHS arranged a number of training programs for doctors and other health care workers regarding COVID-19 
prevention and control. For example, COVID-19 case management, PPE donning doffing, Infection Prevention 
and Control measures, Contact tracing, telemedicine, community support volunteering etc.

COVID-19 IPC Training for Cleaners, DMCH

Training for Community Support Team (CST)
Initiative to Prevent Spread of COVID-19

Zoning
The government ended the coronavirus shutdown of offices and the public transportation system on May 31, 
2020 after over two months and decided to categorize the areas red, green and yellow based on the rate of 
coronavirus infections and deaths from the disease.



106

Economy

On March 25, 2020 the Hon’ble Prime Minister Sheikh Hasina announced a bailout/stimulus package of US$ 
588.70 million (Tk 5,000 crore) for export-oriented industries to mitigate the impact of the coronavirus on the 
country’s economy. On April 5, the government has unveiled a US$ 8.56 billion (Tk 72,750 crore) package to 
overcome COVID-19 impact which is nearly 2.52 per cent of GDP.

Religious Festivals
Government published guidelines to prevent Coronavirus spread during EID festivals. Apart from pre-existing 

online delivery services, government launched 
a dedicated online portal for buying sacrificial 
animal to celebrate the Eid-ul-Azha festival 
avoiding public gathering.

The Hon'ble Prime Minister declared stimulus package to prevent collapsing of the economy

Online portal for buying sacrificial cattle
People saying their prayers at mosque with 

appropriate distancing
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A student is attending online class via television

Mask and Distancing practice at garments factories

Educational Institutions

On March 16, 2020 the government decided to keep all the educational institutions closed and instructed them 
to initiate distant learning methods using different digital platforms.

Numerous e-learning contents were developed for primary to higher secondary level and broadcasted on 
Sangsad TV, and uploaded on various social media platforms such as the Facebook pages of a2i, ICT Division, 
Ghore Boshe Shikhi, Amar Ghore Amar School, Konnect and Skills Portal, as well as the YouTube channels of 
Ghore Boshe Shikhi, Konnect, Konnect Portal and Skills Portal.

Work Place 

During lockdown (general 

holiday) the government 

shut down all workplaces 

except hospitals and other 

essential services. From 

June, the restriction was 

lifted that allowed to open 

workplaces with certain 

conditions that includes 

mandatory wearing of 

mask.
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Hospital 
DGHS instructed hospitals to treat both COVID-19 and Non-COVID-19 patients in separate facilities with 
appropriate triage system and IPC measures. Several monitoring teams have been formed to supervise the 
quality of treatment and adherence to guidelines.

Doctors and nurses providing treatment at COVID-19 isolation wards

IPC measures taken at public transport 

Public 
Transport 

Management 
On March 25, 2020 
Bangladesh declared travel 
restrictions and public 
transport services were 
suspended The lockdown 
was relaxed on June 1, 
2020 with conditions, such 
as buses were only allowed 
to carry 50% of their 
passenger capacity in 
order to maintain social 
distancing.
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Incentives
Hon’ble Prime Minister Sheikh Hasina has announced a special insurance and stimulus package for doctors 
and nurses of government hospitals, health officials, field administration officers, law enforcers and relief work-
ers for their frontline roles in the fight against coronavirus.The stimulus package included 
• Special incentives for Covid-19 frontline workers
• Health insurance of US$ 5,887.02-$11,774.04 (Tk5-10 lakh) according to rank
• Amount to be five times higher if anyone is at higher risk of death or dies from the virus
• Govt to bear treatment cost of frontline workers contracting virus while on duty.

Dead Body Management
In this pandemic situation 5905 people died of COVID-19 till October 30, 2020. For the burial of these dead 
bodies CDC, DGHS has trained more than 2500 volunteers from 64 districts.  Different religion centric NGOs 
also received training. They aid in collecting the dead body of a COVID-19 patient from their house or hospital 
and perform all rituals accordingly while maintaining the IPC protocols as per guideline. 

Burial rites being conducted for deceased COVID-19 victims of four different religions
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Poverty Management
The low-income people have been given assistance under the "Ghore Fera" (Returning Home) programme in 
their village homes as many have lost jobs due to the coronavirus pandemic. A total of 61 homeless and 
landless to get free housing, six months’ food and cash. Programmes such as Vulnerable Group Development, 
Vulnerable Group Feeding and Tk10 per kg rice sales are continuing. Free medicine and treatment are being 
offered to the poor. According to the statistics shared by the National Disaster Response Coordination Centre 
on March 30, 2020 the government has so far allocated US$ 1.05 million (Tk 88.9 million) and 31,217 metric 
tons of rice for the low-income population in 64 districts. The Hon’ble Prime Minister Sheikh Hasina has 
directed concerned officials to prepare a separate list of poor and low-income people who are not covered 
under the social safety net and provide them with ration cards for Tk10/kg rice. She also instructed the 
authorities to take food to the homes of the poor, who struggled for survival during the shutdown so that they 
do not come out in search of livelihood. 

Policy Responses to the Coronavirus Pandemic Global Comparison
This data is sourced from the Oxford Coronavirus Government Response Tracker (OxCGRT) developed by the 
Blavatnik School of Government at the University of Oxford. OxCGRT collects publicly available information on 
17 indicators of government responses, spanning containment and closure policies (such as school closurs 
and restrictions in movement); economic policies; and health system policies (such as testing regimes). 

Government mulls food assistance for low income people.  Photo: Al Jazeera
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Comparison of government response stringency index: COVID-19, in World Map

Bangladesh 
80.09%

Bangladesh 1.5%
India 1.5%
Pakistan 2.04%
Myanmar 2.37%
USA 2.54%
Australia 3.29%
UK 4.67%
China 5.19%
Iran 5.7%
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Comparison of public information campaigns on the COVID-19 pandemic, in World Map 

Comparison of face covering policies during the COVID-19 pandemic, in World Map 

Bangladesh 
2

Bangladesh 
Required outside-the 

home at all times
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Comparison of containment and health index: COVID-19, in World Map

Comparison of school closures during the COVID-19 pandemic, in World Map 

Bangladesh 
 78.13%

Bangladesh 
Required (all levels)
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CHAPTER 4
CAPACITY BUILDING & 

SERVICES
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Healthcare Facilities
Combating the COVID-19 pandemic and manage COVID-19 suspected and confirmed cases in regular health 
facilities was a challenge. To ensure proper management, the Hospitals and Clinics section of DGHS and the 
Line Director of Hospital Services Management (HSM) Operational Plan started dedicated COVID-19 activities 
and initiated capacity building of healthcare facilities by infrastructural development and training of human 
resources.
• The MOHFW in collaboration with Bashundhara group established world’s second largest dedicated 

COVID-19 hospital (2313 bedded) at the International Convention City Bashundhara (ICCB) on 17 May, 2020. 

27%

3%

3%
3%

30%

34%

COVID DEDICATED HOSPITALS IN EPICENTERS OF CORONA VIRUS INFECTION

Dhaka Metropolitan (Government Hospital)
Dhaka Metropolitan (Private Hospital)
Dhaka District (Except Dhaka Metropolitan)
Narayanganj District
Gazipur District
Chattogram District

Inside view of Bashundhara COVID-19 Isolation Hospital

Distribution of COVID-19 dedicated hospitals
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Distributions of patients, beds & equipments in different Divisions of Bangladesh 
Updated up to August 31, 2020 (Source: Control room, DGHS)

 

SL Division Number of Bed Ven�lator Number of 
admi�ed pa�ent 

Admi�ed 
pa�ent 

in last 24 
hours 

Discharg
ed 

pa�ent 
in last 

24 
hours 

Number 
of Oxygen 
cylinder 

High 
Flow 
Nasal 

Cannula 

Oxygen 
Concentrator

s General 
bed 

ICU 
bed 

Ward Ac�ve General 
bed 

ICU 
bed 

** Dhaka city 7037 307 216 2243 215 260 227 4013 227 56 

1 Dhaka 1569 64 24 270 28 43 42 1724 16 37 

2 Mymensingh 480 17 17 91 2 2 0 264 14 0 

** Cha�ogram City 782 39 44 232 22 22 36 161 62 33 

3 Chattogram 1703 30 24 534 18 42 29 1519 32 20 

4 Rajshahi 1303 24 24 171 14 28 28 2434 18 6 

5 Rangpur 757 20 15 148 13 17 19 398 11 0 

6 Khulna 755 18 18 283 8 31 191 264 4 12 

7 Barisal 443 10 26 180 8 8 107 760 24 0 

8 Sylhet 426 16 9 137 14 11 7 591 5 12 

Total= 15255 545 480 4289 342 464 686 12583 413 176 

• Healthcare workers received multiple trainings for COVID-19 case management through both distant 
learning and traditional methods.

• Division wise COVID-19 training was conducted through video conference to all civil surgeons and health 
care workers

• Multiple training sessions for HCWs on IPC module in different COVID-19 Hospitals (Public and Private) 
was conducted

The Hon’ble Minister of MOHFW is inaugurating the
COVID-19 unit at Anwar Khan Modern Medical

College Hospital

The Hon’ble Minister of Health and Family Welfare is
inaugurating the Bashundhara COVID-19

Isolation Hospital
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IPC and case management training at DMCH

Division wise training of COVID-19 via video 
conferencing system

• Health managers received 
training on the following guide-
lines: “How to run a COVID-19 
Hospital”, “Integrated Manage-
ment of COVID-19 & 
Non-COVID patients in same 
Hospital” and “Waste manage-
ment” (both online and onsite)

• Regular Monitoring of different 
COVID-19 Hospitals were 
conducted to assess the status 
of IPC, Clinical management 
and Waste management

•  The Hospitals and Clinics 
section of DGHS also conduct-
ed patient satisfaction survey in 
Kurmitola General Hospital and 
Kuwait Moitree Hospital regard-
ing COVID-19 patient manage-
ment and disseminated the 
findings 

•  The Hospitals and Clinics 
department and CDC, DGHS 
jointly formed a national 
committee comprised of techni-
cal experts to identify the effec-
tiveness and feasibility of 
convalescent plasma therapy in 
COVID-19 case management.

COVID-19 Hospital management training by Hospitals 
and Clinics section of DGHS

Convalescent Plasma therapy trial to manage
COVID-19 patient is ongoing at DMCH
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Hospital IPC condition monitoring

The Director General of DGHS Prof. Dr. ABM Khurshid Alam while visiting Kurmitola General Hospital

• They conducted facility assessment survey of the Government health facilities about the feasibility for 
dedicated COVID-19 hospital, number of general beds, ICU beds, dialysis beds, oxygen cylinders with 
accessories, etc. in collaboration with the World Health Organization.

• Central Oxygen Line and Liquid Oxygen Tank: 
Central oxygen supply system with liquid oxygen tanks are being installed at all public hospitals (up to Upazila 
level) by HED, NEMEW and UNICEF 
• Inspection of Private Hospitals providing Covid-19 management and regular services to detect 
irregularities and appropriate actions taken: 
 a. Number of Private Hospitals inspected: 24 hospitals by DGHS central team
 b. Joint visit with Rapid Action Battalion and Dhaka Metropolitan Police
 c. Several hospitals were given notices for irregularities and Regent Hospital (Mirpur and Uttara) and 
  Dhaka  
  Trauma Specialized Hospital were shutdown following violations.
 d. Inspection of a number of hospitals throughout the country by the Director (Health) at divisional 
  level and Civil Surgeon at district levels
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Liquid oxygen tank is getting refilled at a district hospital

•       Regulation of prices and service charges for COVID-19 Management
 a. Service charges for 10 common diagnostic tests has been fixed at different levels
 b. The price of oxygen cylinders has been fixed at BDT 15000
 c. The service charge for oxygen therapy at private hospitals are being fixed
•       Virtual Training of Hospital managers and key service providers on Medical Waste Management 

and IPC Practices
 Training of Managers and service providers from 60 district hospitals and 4 COVID-19 dedicated
              hospitals at Dhaka city
•       Quality Control Initiatives:
 a. Comprehensive QI framework for Integrated COVID-19 hospitals has been developed and     
       introduced at COVID-19 dedicated hospitals
 b. QI monitoring tools of COVID-19 patients have been developed and implemented for COVID-19             
                   hospitals.
 c. 11 Quality control Monitoring team has been formed for hospitals at Dhaka city

The Hon'ble Health and Family Welfare Minister on the event of declaring the
Holy Family Red Crescent Medical College Hospital a COVID-19 Hospital

• Inspection of RT-PCR Laboratories for quality control and IPC practices in coordination with DGHS 
Lab Committee, Hospitals and Clinics department, CMBT and Communicable Diseases Control 
(CDC) department: 38 Laboratories have been visited
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• Psychological Support Platform 
and Mental Health Initiatives:

a. A psychological support platform has 
been developed for providing 
counselling and mental health 
support for COVID-19 patients, 
doctors and nurses in collaboration 
with ICDDR,B, NIMH and Department 
of Clinical Psychology, DU

b. The NCDC department of DGHS has 
developed multiple guidelines, SOPs 
and IEC materials on how to control 
mental health issues during this 
COVID-19 pandemic. To support the 
front line COVID fighters NCDC 
arranged multiple training programs 
and raised social awareness to 
appreciate them and keep themselves 
mentally sound under stress.

COVID-19 pandemic management at 
Sub-district level (community-based 
health care)
The Community Based Health Care 
(CBHC) department of DGHS is 
responsible for healthcare service 
management at sub-district level. In this 
COVID-19 pandemic they have completed 
following works:
1. Published two guidelines for 

community health care providers, 
namely:

 a. COVID-19 Guideline for Community 
Health Care Providers

 b. ‘Infection Prevention Control (IPC)’ 
guideline for Community Health Care 
providers (CHCP).

2. Published and distributed multiple IEC 
materials (leaflet) for raising public 
awareness about COVID-19 
pandemic

3. Arranged mass communication 
campaign on COVID-19

4. Arranged training of trainers (ToTs) 
training for multipurpose health 
volunteer (MHV) 

5. COVID-19 Isolation Bed, separate 
OPD corner and sample collection 
areas were created at all Upazila 
Health Complex

6. BCC activities focused on COVID-19 
prevention and control was introduced 
and being conducted at community 
clinics

7. COVID-19 home sample collection is being done from UHCs by dedicated and trained sample collection 
team even in flood affected areas. 

Online mental health training for frontline fighters

Guideline developed for Community Health Care 
providers (CHCP) regarding COVID-19 disease.
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Inauguration of Mass Communication Campaign by 
Director General of DGHS

Inauguration of “Multi-Purpose Health Volunteer (MHV) 
Training of the Trainers (TOT)”

Flu corner at OPD and indoor COVID-19 Isolation ward of Adhunik Sadar Hospital, Natore
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The Director General of DGHS at Charghat Upazila health Complex 
Rajshahi on inspection of COVID-19 management situation

Distribution of relief and medications among 
flood victims at Shibchar, Madaripur 

Home sample collection team at
Bochaganj upazila, Dinajpur
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Doctor’s room at UHC OPD Jhikargacha, Jessore

Congratulating patient on discharge due to recovery from COVID-19, 
Taraganj UHC, Rangpur

Home quarantine monitoring by Health Assistant, Adarsha Sadar Upazila, Cumilla
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Sample collection booth at Kalia UHC, Narail

COVID awareness and free medical camp for flood victims at Singra UHC, Natore

Congratulating patient on discharge due to recovery from COVID-19, UHC
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COVID-19 Pandemic and Expanded Program on Immunization
Impact of COVID-19 on EPI:
A. Impact on Routine EPI program:

–  Around 7% fixed and 28% outreach 
sessions could not be conducted 

–  Approx. 23% Routine EPI sessions were 
not conducted due to lockdown

B. Impact on Routine immunization coverage:
– In April 2020 Less than 50 % vaccination 

coverage in 36 out of 64 districts 
– In May 2020 Less than 50 % vaccination 

coverage in 26 out of 64 districts  
–  Less than 50% coverage in all City 

Corporation except two (Rajshahi & 
Rangpur) 

C. Impact on Surveillance: 
–  Drastic reduction of Vaccine Preventable 

Diseases such as AFP, suspected 
measles case reporting 

–  All surveillance performance indicators 
below standard 

D. Impact on Mass Vaccination:
–  Postponed last March Measles Rubella 

Campaign

E. Impact on HR: 
–  A significant number of Health workers are 

infected, quarantined and isolated which 
reduced the potential work force at field 
level

F. Impact on Monitoring & Supervision:
–  Cancellation of In-Person/ face to face 

meeting, field visits, interactions & training 
sessions

Measures taken by the EPI Program:
•  Immunization guideline in the context of 

COVID-19 developed, circulated and 
implemented 

•  Instruction has been given to identify and 
line list missed children, include them in micro plan and ensure vaccination 

•  Periodically monitoring coverage data to follow up with low covered Districts/City Corporation 
•  Ensured uninterrupted vaccines and logistics supply from national to district level
•  Public motivation at different level including by DGHS urging parents to bring children to EPI centers 

for vaccination. 
•  Active awareness campaign including posters to create awareness among people including guardians 

about physical distancing, wearing masks and hand hygiene to prevent COVID-19 transmission at 
vaccination site

A Health Assistant is vaccinating a child on a boat during 
an immunization session at a flood affected area of 

Companiganj Upazila, Sylhet amid ongoing 
COVID-19 pandemic

Assistant Health Inspector Md Mobarok Hossain 
ensuring EPI activities at community l

evel despite flood and COVID situation 
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• raining package for hands-on 
training on infection prevention 
and control (IPC) for nearly 26,500 
health workers is going on

• Ensuring enough vaccines and 
logistic stock for at least next 3 
months 

• A working group has been formed 
to develop detail plan of action to 
conduct postponed MR campaign 
at the end of the year or first 
quarter of 2021 

• Communicated with the Civil 
society platform for incensement 
of Routine EPI coverage

• Increasing Monitoring and 
Supervision

• One-one conversation division/ district wise 
• Combined MNCAH training
• EPI communicated with the concerned persons related to urban immunization activities to increase the 

vaccination coverage
•  A scheme to hold meeting with the honorable Mayors for the betterment of the urban immunization 

activities 
•  Data driven monitoring and supervision

Training session of field workers on immunization in COVID-19 context

Routine EPI activities going on amid COVID-19 
situation at Saltha UHC , Faridpur
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Maternal Health Program during COVID-19
1. National Guideline for Providing Essential 

Maternal, New born & Child Health Services in 
the context of COVID-19 has been developed. 

2. National Level Online Training (ToT) according 
to the Guideline was given to 1089 persons in 
28 Batches (Divisional Director, Civil Surgeon, 
Deputy CS, Superintendent, DDFP, Junior 
Consultant (Gynaecology-Obstetrics & 
Paediatrics), RMO & MO

3. District Level & Upazila Level Training is going 
on. Already Training in given to 374 Persons (7 
in District Hospital and 7 in UHC till 
06-08-2020).

4. IEC Materials were distributed. 
5. 126 midwives deployed in 06 Medical College 

Hospital & 04 District Hospitals with support 
from UNFPA. 

NNHP&IMCI program activities in context of COVID19 pandemic
List of activities:

• COVID19-MNCH guideline developed
• National Level Online Training (ToT) on combined COVID19-MNCH guideline was given to 1089 

Persons in 28 Batches (Divisional Director, Civil Surgeon, Deputy CS, Superintendent, DDFP, Junior 
Consultant (Gynaecology-Obstetrics & Pediatrics), RMO & MO) 

• 1100 health managers were given orientation on MNCH guideline in the context of COVID-19
• 26500 field level service providers were trained on infection prevention and control

The MNC&AH prepared the National Guideline for
Providing Essential maternal, new born and

child health services in the
context of COVID-19 

Number of babies received KMC service from facilities, 
by month: Bangladesh, March-July 2020
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Development Projects and Coordination 
The Planning and Research section of DGHS and the PMR operational plan has played a vital role in project 

development, monitoring and coordination to control COVID-19 pandemic in Bangladesh.: 

A. As part of regular activities two Development Project Plans were prepared by relentless effort of this 

department. Those are:

i) COVID-19 Emergency Response and Pandemic Preparedness project funded by World Bank

ii)  COVID-19 Response Emergency Assistance project funded by Asian Development Bank.

B. Multiple trainings were arranged for the Doctors to control and manage the pandemic situation as frontline 

fighters.

• 2 posters set on NNHP&IMCI services incorporating COVID-19 was developed 
• 5 TVC on ENC, new born danger sign, HBB & drowning incorporating COVID19 was developed and 

telecasted
• 5 RDC developed on Pneumonia, ENC, New born danger sign & Drowning incorporating COVID19 

was developed and broadcasted.

Children Received Services from IMCI Corner

Total number of children (0-5 years old) and children with pneumonia (2 months-5 
years old received services from IMCI corner by month: Bangladesh, March-July 2020

Name of Training Number of Trainee  Training Period  

Infection, Prevention & Control of COVID-19 100 03 Days 

Training on ICU for Doctor 221 02 days 
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Alternative and Traditional Medicine
As soon as the first COVID-19 case was detected in Bangladesh the Alternative Medical Care (AMC) section 
has started developing guidelines based on traditional and alternative medical care in line with the World Health 
Organization Guidelines and also recommendation from other countries. The department developed 
awareness messages with health suggestions and disseminated through print and electronic media specially 
focusing on home remedies such as taking tea, hot water, ginger, honey mixed hot water, tulsi tea etc. which 
can help in reducing COVID-19 symptoms especially respiratory irritations by exerting soothing effect. They 
also suggested fruit and vegetable rich diets for immune boosting. When experts from China visited 
Bangladesh and had a technical discussion with DGHS, they also shared their experience of using traditional 
medicine and home remedy which helped patients with mild symptoms. 

E. Now the Department is working for aid from SAARC, Japan & South Korea.

 Lab Call Center tracking lab activities and aiding patients in sample collection via  phone calls

C. Lab Call Centre was established by this department in combination with MIS under the Guideline of ADG 
(Admin), DGHS to verify hotline callers and help them with sample collection process.

D. Planning & Research, DGHS and PMR, DGHS arranged 2 workshops regarding COVID-19 Pandemic.

Number of Participants Name of Workshop Days  

Workshop on capacity building of media 
stakeholder on planning and implementation 
of risk communication 

Workshop on managing and & 
implementation of health volunteers to fight 
against COVID-19 

 40 

 68 

 01 day 

 01 day 
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The Line Director AMC & Joint Focal 
Person, Quarantine Management, 
has Co-ordinated with all the Civil 
Surgeons to prepare 629 institution 
with quarantine facilities allowing 
quarantine capacity of 319,991 
people at a time.

Healthcare for Forcibly 
Displaced Myanmar 
Nationals (FDMNs) in 
COVID-19 Pandemic
The Forcibly Displaced Myanmar 
Nationals (FDMNs) settlement in 
Cox's Bazar is the world's largest 
refugee camp. These refugee camps are among the most densely populated places on earth, and the 
overcrowding and unhygienic conditions increase the potential for the rapid spread of COVID-19.
The Civil Surgeon, Cox’s Bazar is responsible for FDMN healthcare and the key actions from his office include 
establishing a complaint management mechanism in quarantine and isolation facilities, ensuring clear referral 
pathways for health services and conduct mandatory protection and behavioral protocol training for all frontline 
health workers. Several SARI ITC (Severe Acute Respiratory Infection (SARI) Isolation and Treatment Centers 
have been opened in collaboration with development partners and NGOs to manage FDMN COVID-19 cases.

Situation update:
• Total COVID-19 Cases have been reported from FDMN = 82 (42 male and 40 female) 
• Total FDMN Death= 6 (three male and three female)
• Patients in Isolation and Treatment Center= 35
• Number of FDMN cases in Institutional Isolation= 27

• A total number of tests 
conducted among FDMN= 
3271
• The positivity rate of 
FDMN cases= 2.51
• The first positive FDMN 
COVID 19 case was 
reported on 14 May 2020
• Total Isolation and 
Treatment Center bed 
(including SARI ITC) = 
1,555 (Active bed = 617, 
Stand by bed = 110, in 
process = 828)

World’s biggest refugee camp in Kutupalong FDMN camp, Cox’sbazar

Health Worker at the Covid-19 isolation center examine a FDMN patient  
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Public awareness message focussing alternative medical care as home remedy
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The Ministry of Health and Family Welfare has taken steps to display public awareness banners at 
all healthcare institutions, as part of the government announced No Mask No Service campaign.
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• Major Partners for SARI ITC: MSF, IOM, 
UNHCR, UNICEF, IRC, BDRCS, Save the 
Children, Friendship, Hope Hospital, IFRC. 
• Essential health services ensured in the 
FDMN camps. Near about 125 Health 
facilities (PHC & HP) are currently 
functional. 
• Dedicated and equipped teams and 
ambulances established to transport 
suspected and confirmed cases and 
referral mechanisms.

Lab Management
The COVID-19 RT-PCR test is one of the most 
crucial part of this pandemic control. In Bangladesh, IEDCR developed its capacity for COVID-19 RT-PCR 
testing with technical support from WHO from the first week of January. The laboratory testing officially 
started from 16 January with the collected samples through surveillance centres and home collection of 
suspected patients identified through hotline calls. By the end of March, the number of laboratories

Government is providing Immunization  service at FDMN camp

Distribution of mask and releif on National 
Nutrition Week at Taraganj UHC, Rangpur

Nutrition Services and National Nutrition 
Week
In the current disaster situation of COVID-19, 
the Institute of Public Health Nutrition (IPHN) 
observed the National Nutrition Week by 
conducting relief work in compliance with the 
health rules from April 23-29, 2020. Centrally, Tk 
60 lakh and Upazila based Tk 6 crore 25 lakh 
were spent on public relations, publicity, 
distribution of hygiene items including face 
mask, and relief work.

COVID-19 sample collection at FDMN camp
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were increased to 6. The number of labs 

increased to 28 at the end of April, 52 at the end 

of May and 68 at the end of June. Currently there 

are (October 31, 2020) 113 active labs. Multiple 

sample collection booths were set up for sample 

collection specially at Dhaka and Chittagong 

Metropolitan area in collaboration with 

development partners and NGOs including 

BRAC.

On June 27, 2020 a separate core committee was 

formed to enhance COVID-19 laboratory capacity, 

sample collection, quality assurance and pricing 

chaired by the Additional Director General (Admin), 

DGHS.

A special sample collection center was set up at 

Dhaka North City Corporation (DNCC) market for 

collecting samples of international travellers who 

require COVID-19 test certificate.

Monthly distribution of the number of active RT-PCR Labs; counted at the end of each month.

Sample Collection booth at DNCC Market
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Corona Lab Call Centre, DGHS
As a part of Bangladesh Preparedness and Response Plan for COVID-19 DGHS Integrated Control 
Room, Laboratory Call Centre was formed on 31st of March, 2020 under the supervision of Additional 
Director General (Admin) and Director of Planning & Research division of DGHS. Management 
Information System (MIS) Division of DGHS developed a call center software and provided training to Lab 
Call Centre personnel to enlist the suspected cases and conduct regular follow-ups. It works dedicatedly 
to ensure lifesaving information reaches people’s doorsteps.

Divisional Distribution of RT-PCR Labs for Covid-19 test, up to 18th August, 2020

Divisional distribution of COVID-19 samples collected (up to August 31, 2020) from district level through 
Civil Surgeons (excluding City Corporation); data collected by Corona Lab Call Canter, DGHS.

Divisional Distribution of RT-PCR Labs
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Activities:
1. Advise, enroll and ensure COVID-19 tests for suspected cases.
2. Assist with home sample collection for suspected cases who are either bedridden, elderly (age > 60 

years), children (age<5years), pregnant, diabetic, hypertensive, asthmatic or have other 
co-morbidities.

3. Ensuring life-saving information to people to protect themselves and others from COVID-19.
4. Collecting and analyzing data from DGHS authorized RT-PCR laboratories for COVID-19, COVID 

dedicated hospitals and high-risk population regarding knowledge, attitudes and perceptions about 
COVID-19, COVID related health care services, number of RT-PCR tests and proportion of patients 
recovered from COVID-19.

As of October 31, 2020 follow up on 16,508 suspected patients were done. Among them 9,624 were 
advised for RT-PCR test for COVID-19 and 10,740 were advised for home sample collection from Corona 
Lab Call Centre.

Lab Monitoring Team
A lab monitoring centre was established under the Management Information System section of DGHS 
comprising 15 newly recruited doctors and 10 Data Assistants. They regularly monitor each lab and 
concerned collection centres to assure laboratory data entry in the central serveillance software so that 
patients can get their report within 24-48 hours of sample collection.

Monthly distribution of total number of patient follow-ups, total number of patients advised for RT-PCR
 tests for COVID-19 and total number of advices for home sample collection by Corona Lab Call Center, DGHS.

Lab monitoring team at MIS, DGHS
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NILMRC- the lab tested highest number of samples
The National Institute of Laboratory Medicine & Referral Centre (NILMRC) played a pivotal role in 
COVID-19 testing in Bangladesh. They started COVID-19 RT-PCR from April 1, 2020. Till the Augst, 2020, 
the institute Director Prof. Dr. Abul Khayer Mohammad Shamsujjaman & his tem did 1,56,000 Covid-19 
PCR tests. The lab is accredited for testing international traveller’s sample.

Home Sample Collection
The DGHS has dedicated a team to collect samples from suspected COVID-19 patients with any of the 
following criteria: more than 55 years old, less than 5 years old, pregnant, severely ill and patients with 
special need. The team is corrently cullecting samples from patients residing within Dhaka Metropolitan 
city area only. Hot line number for home collection are 01313791145-46.

Rangamati RT-PCR Lab A doctor working at RT-PCR Lab, 
Kurmitola General Hospital

COVID-19 Data Assistants are working to deliver international 
traveller's report within 24 hour of sample collection at NILMRC
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COVID-19 test in 45 minutes
Apart from regular 96/48 well plate RT-PCR testing at different COVID-19 laboratories the Department of 
TB-L & ASP took initiative to start GeneXpert based FDA approved quick COVID-19 PCR testing that 
requires only 45 minutes to complete. Currently 5 laboratories are using GeneXpert Machines for 
COVID-19 test, the laboratories are: NTRL, BSMMU, Center for Medical Biotechnology at IPH, IDH and 
Narail Sadar Hospital. The department has also conducted training for TB, Leprosy and HIV patients on 
how to tackle COVID-19 situation with their existing disease. The department also provided tele advice 
and counselling support for those patients. 

GeneXpert based COVID-19 PCR testing

Bangladesh government recruited health manpower on emergency basis to tackle the COVID-19 
situation. New 2000 doctors and 5054 nurses were appointed in a short time for ensuring treatment of the 
COVID-19 patients. About 145 Medical technologists are appointed for enhancing the testing capacity of 
corona virus. Also 381 Pharmacists, 136 Lab attendants, 322 ward boys, 252 cleaning staffs, and 142 
maids were appointed in all COVID dedicated hospitals for providing emergency service to COVID-19 
patients. Out of these recruites a total of 919 health man power was recruited via fund support from World 
Bank through UNFPA. Beside this, MIS of DGHS appointed 193 data assistants with the aid of fund from 
UNFPA, UNICEF and WHO for RT PCR  labs from all over the country for collection of accurate data.

Recruitment For COVID-19
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Orientation programme of newly recruited 2000 doctors of 39th BCS (Health) at BCPS auditorium on May 13, 2020
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CHAPTER -5 
SUPPLY CHAIN 
MANAGEMENT
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Logistic Support in COVID-19 Pandemic
The Government has taken all the necessary measures to combat the devastating effects of this COVID-19  
pandemic situation. In this critical condition, it is very important to protect the frontline fighters, so that they can 
provide proper health care to the people. Following are the important actions taken to ensure proper quality and 
distribution of COVID-19 related PPE items. 

• The Director Hospitals and Clinics, DGHS issued an order on March 25, 2020 to all hospitals and 
stores to use a newly developed supply chain management portal (www.scmpbd.org) for COVID-19 
logistics management.

• On April 01, 2020 the DGDA ordered that collection of a Specification Compliance Certificate from 
DGDA according to  technical specifications (as developed by the World Health Organization) for PPE 
items will be required for import and distribution of these items.

• On April 29, 2020 the DGDA announced the names of laboratories for PPE quality testing according to 
DGDA specifications.

• On June, 2020 the DGDA announced testing parameters for different levels (categories) of PPE and 
the MOHFW declared that level 3 and 4 PPEs should be used for COVID-19 patient management and 
sample collection. All facilities were ordered to receive, distribute and enter data in the supply chain 
web portal according to PPE category.

Total no of PPE received and issued monthly at store (up to August 6, 2020), source: CMSD, DGHS
 

Following are current COVID-19 logistics status:
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Total number of PPE received and issued in healthcare facilities (up to August 6, 2020)
source: CMSD, DGHS 

COVID-19 commodities status on October 31, 2020
source: https://scmpbd.org/index.php/covid-19-dashboard

PPE Info for the Hospital Received & Issued
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COVID-19 Facility Stock Summary by District

COVID-19 Store Stock Summary
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COVID-19, availability of commodities

COVID-19, availability of commodities

Availability of commodities displayed as % of facilities. Accessed on September 3, 2020, 
source: https://scmpbd.org/index.php/covid-19-dashboard
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All kind of protective equipment was received by the Government of Bangladesh in four ways
1. Central procurement
2. Central donation 
3. Local procurement
4. Local donation

Donation For COVID-19
In this difficult time of COVID-19 pandemic many of our ally countries & different international & local 
organizations have extended their help to fight this global pandemic. More than hundreds of organizations, 
private companies, NGOs, professional bodies and individuals donated PPEs and other medical equipment 
(including RT-PCR kits)  either directly to health facilities or via DGHS, MOHFW, NBO and Prime Minister’s 
Office. We appreciate their efforts and are grateful for their contribution. Following are few names among the 
donors (efforts to collect and include every donors’ name is ongoing and will be mentioned in future 
publications).

Foreign Countries 

 China India USA Turkey South Korea UK Japan

Foreign organizations 
Asian Development Bank (ADB),Food and Agriculture Organization (FAO), International Organization for 
Migration (IOM), Japan International Cooperation Agency (JICA),  Save the Children, United Nations 
Children’s Fund (UNICEF), United Nations Development Programme (UNDP),United Nations High 
Commissioner for Refugees (UNHCR),United Nations Population Fund (UNFPA), United States Agency 
for International Development (USAID),World Bank (funding agency), World Food Programme (WFP), 
World Health Organization (WHO), The Department for International Development (DFID) -MSH, Alibaba 
Foundation, GlaxoSmithKline Bangladesh Ltd., YOUNGONE HI-TECH SPORTSWEAR IND. LTD. 
(DEPZ), Ericsson Bangladesh Limited, Novartis Bangladesh, H&M, ICMPD-European Union, CARE 
Bangladesh, Grameenphone,  Huawei Technologies Co.

The Hon’ble Prime Minister receiving donation for her relief and welfare fund to combat the deadly Coronavirus,
from more than 30 government agencies, organizations and individuals through video conference
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Local Organizations
Prime Minister’s Office, MoDMR, Bangladesh Awami League, WASA, DRiCM, RAJUK, Ministry of Science 
and Technology, BGMEA, M/S. Al Madina Traders, Misha Group, Beximco Pharmaceuticals ltd, ADA 
Trading BD Ltd, Chem Source(BD) Ltd, Fashion Globe Group, Bangla Trade Group, MIDAS, Manush 
Manusher Jonyo Foundation, Puls Trading Far East Ltd, RFL Plastics Limited, SABEYA Ltd, WALTON 
HI-TECH INDUSTRIES LTD., Sadagar Ltd., SMC ENTERPRISE, SIM CORPORATION, 4A YARN 
DYEING LTD., Foreign Investors' Chamber of Commerce & Industry (FICCI), SHIPPING MANAGING  
LTD.,  Platform of Medical and Dental Society, US-Bangla Airlines, Bidyanondo, Basundhara Group, Gazi 
Group, Bangladesh Red Crescent Society. 

Management Sciences for Health (MSH) has donated essential commodities to the Directorate 
General of Health Services (DGHS) for COVID-19 with the generous support from the UK Aid

DGHS receiving 300000 masks from
Jack Ma Foundation, China at HSIA

The US Embassy in Bangladesh donated medical
equipment to combat COVID-19

Indian High Commissioner to Bangladesh Riva Ganguly Das handing over  
safety equipment to Foreign Minister AK Abdul Momen at the ministry. 

Photo-Indian High Commission
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The Turkish Cooperation and Coordinating Agency (TİKA) donating medical equipment for COVID -19

Beximco donated 1000 dosage of Remdesivir to MOHFW

Bangladesh Red Crescent Society and Novartis jointly donating PPE at different hospitals 
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CORONA Dashboard:
A central information dashboard has been created with public access to display latest and updated information 
relevant to COVID-19 situation in Bangladesh. Web link: http://103.247.238.92/webportal/pages/covid19.php

National Surveillance System:
The National COVID-19 Surveillance system has been 
created at the beginning of the pandemic (March, 2020). It 
was designed using the previously established data platform 
DHIS2 so that it can be implemented quickly without any 
need for extensive training. Following data are being collect-
ed and analysed using this system:

Individual data: 
(I) COVID-19 Case based Surveillance Tracker (Patient’s 
meta data including location up to Upazila level, lab test 
result and health outcome)

Aggregated Data:
I) COVID-19 Daily Patient Status by Facility (test, positive, 
isolation, recovered and death) 
(II) COVID-19 Screening of point of entry (Airport, Port etc.) 
(III) HEOC Data set (Aggregated)  COVID-19 Supply Chain Management Portal:

This portal is created to gather COVID-19 specific 
logistics management information. Individual item wise 
store stock and distribution information, requirement 
need analysis and prediction tools are integrated for 
comprehensive supply chain management. There is a 
public access dashboard displaying the latest 
information about COVID-19 commodities. web link of 
Supply Chain Dashboard: 
 https://scmpbd.org/index.php/covid-19-dashboard

MOHFW Supply Chain Management Portal COVID-19 
Commodities dashboard 

Coronavirus COVID-19 Dashboard, 2020, http://103.247.238.92/webportal/pages/covid19.php

National COVID-19 Surveillance system-MOHFW

Data Management:
Data management is one of the key parts of pandemic control that includes both individual and aggregated 
data for disease surveillance, routine reporting, epidemiological analysis, resource mapping etc. Under the 
leadership of the Management Information System department of the DGHS, data management is efficiently 
being conducted under collaborative efforts. Following are the key initiatives in this area:
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COVID-19 RT-PCR Lab Test Result:
Integrating with DHIS2, MIS has developed an online digitalized 
test report delivery system where a data entry person enters the 
test result in DHIS2 system and patient gets the result via SMS 
in their mobile phone number. Also, they can download an auto 
generated test result certification with QR code verification from 
following website: covid19reports.dghs.gov.bd

CORONA Corner on DGHS Website:
All COVID-19 related update including guidelines and 
links to software platforms are regularly uploaded and 
displayed here for public. Web link: https://dghs.gov. 
bd/index.php/bd/component/content/article?id=5391

CORONAinfo Website:
A separate website has been created with public 
access in collaboration with a2i that displays 
COVID-19 related all updated information from 
different ministries including awareness content and 
daily press release and briefing from DGHS. All 
government instructions, audio-video content, 
software platforms including selection tools, food and 
emergency delivery services etc. are displayed and 
regularly updated in the website. Link to the website:
http://103.247.238.92/webportal/pages/covid19.php

CORONA info Website Home Page, http://103.247.238.92/webportal/pages/covid19.php

Patients receive their COVID-19 test report 
within 24-72 hrs of sample collection  

Corona corner in DGHS website
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Both the SMS and certificate are official and can be used for treatment or any other official purposes. The 
SMSs are sent from either a masked number showing the title MIS DGHS or from the following phone 
number: 01729024612

24/7 hotline, email and 
Complaint Portal:
DGHS runs a 24/7 dedicated 
COVID-19 control room that receives 
direct calls from public, answers their 
queries, registers complaints and 
takes necessary actions to solve them. 
Following are the hotline number for 
hospital admission and treatment 
related information and complaint: 
01313791138, 01313791139, 
01313791140.

Another email address was created for the public to receive complaints and requests about lab test result, 
correction of certificate etc. The email address is following: covidcertificate@mis.dghs.gov.bd 
Apart from the 24/7 hotline system MIS has developed a complaint portal where patient can ask any 
queries or submit any complaints regarding any government or private healthcare facilities in receiving 
healthcare. Following is the web portal link: 
http://103.247.238.92/webportal/pages/covid19_citizen_suggestions.php

24/7 Telemedicine and Information Centre:
The national health call centre named “Shastho Batayan” is managed by MIS, DGHS and the dial code is 
16263. The capacity of this service has been increased to be used as national hotline for COVID-19 
telemedicine service and other related information.  On September 6, 2020 the total number of received 
calls was 14,684 out of which 9105 was Corona related calls.

QR code verifiable COVID-19 test certificate can be downloaded from: covid19reports.dghs.gov.bd 

DGHS COVID-19 complaint receiving system
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Sastho Batayon 16263 Call statistics

Doctors serving at national telemedicine center
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Volunteer Doctor’s Pool BD:
Through the ‘Volunteer Doctor’s Pool BD’, 
corona related health care services are 
being provided to citizens with the help of 
about 4.5 thousand volunteer doctors. 
These doctors were trained via specialized 
online course according to DGHS 
guidelines. As of August 25, 2020 247861 
citizens have been assisted by them.

BSMMU- a2i Specialized Tele-Health Center:
About 200 doctors have already provided services to more 
than 60 thousand citizens through the BSMMU-a2i 
Specialized Tele-Health Center (09611677777) which was 
launched to provide medical advice to citizens across the 
country through video and audio calls.

Other Telemedicine 
services:
Apart from the government 
telemedicine platforms including 
16263 and 333, more than 100 
thousand citizens have received 
telemedicine services at a low cost 
through more than 590 trained 
doctors which was further improved 
by bringing together 27 telemedicine 
service providers in Bangladesh.

Probash Bondhu Call Center:
Healthcare related advice has been rendered to more than 3 thousand expatriate Bangladeshi citizens 
residing in Saudi Arabia and 1 thousand expatriate Bangladeshis residing in Bahrain including their 
families through the ‘Probash Bondhu Call Center’.

Doctors Pool BD app can be downloaded from 
google play store to join as a volunteer doctor

BSMMU- a2i Specialized 
Tele-Health Center

Probash Bondhu Call Service
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Support to e-Health Services Coordination Unit:
COVID-19 related services had been initially planned to reach 150 thousand patients in 3 phases through 
the e-Health Services Coordination Unit with support from the Directorate General of Health Services 
(DGHS), a2i and ICT Division. However, till July 2020, more than 313 thousand citizens have been 
reached.

Zone Based Information:
Based on the location-wise information of the corona-infected patient, zone-based high-risk, low-risk and 
safe areas (red, yellow and green) have been identified on the map and this data is sent to the Directorate 
General of Health Services (DGHS) and Ministry of Home Affairs for further decision making.

Subsequently, 45 thousand high-risk cases have been identified through a screening process operated by 
volunteer doctors that have been sent to Director General of Health Service and IEDCR for further testing 
support. These data are currently being used to identify hotspots through syndromic surveillance. To 
detect COVID-19 patients, self-test or preliminary screening of 3.3 million citizens has been completed 
through 333 call centres.

Screening, Data Analysis and Apps:
Corona testing support is being provided to 
citizens through helplines 16263, 333 and *3332 #. 
Additionally, more than 25 web and mobile apps 
have been developed including the official DGHS 
app, CoronaBD that includes cell phone based 
self-screening for COVID-19 risk identification. A 
total of 150 thousand citizens have been identified 
as corona carrier suspects through the self-testing 
tool. There is also a community screening app 
developed by CMED health that is being used by 
DGHS at field level for facility based screening. 
From all the list of suspects, 165 thousand 
suspected cases were initially sorted out through 
Big Data Analysis from the list of corona callers’ 
information.  

Online courses on 
Muktopaath:
About 400 thousand participants 
including health care workers and 
doctors of Public and private hospitals 
have been trained with the help of 8 
specially designed courses on 
COVID-19 awareness through the 
largest open source e-learning platform 
Muktopaath. 

Training on COVID-19 at Online Platform Mukto Paath

DGHS certified COVID-19 self screening app
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All these data along with facility based data are used to display COVID-19 statistics and analysis in 
multiple dashboards. Follow are the links of some public dashboards related to COVID-19:

Coronavirus COVID-19 Dashboard (DGHS): 
http://103.247.238.92/webportal/pages/covid19.php
CoronaInfo: https://corona.gov.bd/graph
COVID-19 Tracker (ICT Division): http://covid19tracker.gov.bd/
Covid-19 Status for Bangladesh (IDARE): https://covid19bd.idare.io/
CoronaInfo Cramstack: https://covid21.cramstack.com/
3335 (Phone-E-Nittoponno):
To provide essential services and deliver daily used products through the hotline number 3335 
(Phone-E-Nittoponno) to citizens, a platform has been piloted. So far, around 150 thousand orders have 
been placed on the hotline. 

Media Cell:
Recently a media cell has been created at the MIS department of DGHS to provide authentic and verified 
information regarding COVID-19 as well as other health services related information. The hotline number 
for media cell is 01759114488 and the email address is mediacell@mis.dghs.gov.bd

Telecom data process flow

Following is the telecom data flow chart:
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CHAPTER -7
RISK COMMUNICATION
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Risk communication is one of the most vital part of pandemic management since misinformation can 
create panic and reduce adherence to health guidelines and messages. Amid this COVID-19 pandemic an 
excess of unverified information has been seen to be circulating in both social and traditional media which 
is being referred to as an info-demic.

It is essential to control this flow of unverified 
information and to reach and inform people with 
verified data so that they comply with the guidelines 
and keep them and their family safe. The government 
has undertaken various initiatives as outlined below, to 
curb the flow of unverified information.

Daily Newspapers:
The MIS and BHE of DGHS has circulated 
COVID-19 awareness instructions for public via 
multiple daily newspapers.

Digital Billboard:
Apart from the many thousand traditional billboards all 
over the country, COVID-19 awareness content are 
being displayed via multiple digital billboards in 
metropolitan cities and municipality areas in each 
district. 

Television & Radio Channel:
COVID-19 related awareness audio-video content was 
also broadcasted via both public and private television 
and radio channels. The Information Management, 
Mass Communication and Community Mobilization 
committee of DGHS instructed the representatives 
from BTV and PID (Press Information Department) in 
the committee to arrange and monitor broadcasting 
activities in both public and private television and radio 
channels.

COVID-19 Awareness instructions circulated 
in daily newspapers as public announcements

Homemade mask preparation video was played on 
digital billboards in all 64 districts

Corona Awareness live program at Bangladesh Betar
broadcasting activities in both public and private 

television and radio channels.
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Online media:
Web Portal: The Corona Info (corona.gov.bd) website is being used as information hub for COVID-19 
situation in Bangladesh. Citizens have connected to the corona (corona.gov.bd) web portal more than 12 
million times to avail information and services related to COVID-19. The risk communication materials are 
being displayed here as digital contents (images and videos). There is also a separate “False News” 
corner where COVID-19 related hoaxes and false information are regularly collected and debunked.

Social Media:
The official Facebook page of DGHS (https://web.facebook.com/dghsbd) is being used to share all the 
digital content related to COVID-19 including images, videos, and government instructions. The daily 
press briefing from DGHS was also shared on “Facebook live” every day with the technical help of Dhaka 
Live. The page has also included a “chatbot” in both Bangla and English that helps its users with all the 
necessary information related to 
COVID-19 via Facebook messenger. 
The social media giant Facebook has 
also provided 10,000 USD ad credit for 
boosting contents to reach more 
people. The average post reach of the 
page between April to August, 2020 
was 5 million. Apart from this social 
media page the same contents are 
also being shared from official pages of 
CDC,DGHS, IEDR, COVID-19 Control 
room, Centre for Medical 
Biotechnology, a2i and human 
development media.  

COVID-19 information hub. https://corona.gov.bd/corona-news 

The Additional Director General (Administration), Prof. Dr. Nasima Sultana
is presenting Daily Health Bulletin, shared in DGHS official Facebook page
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Whats App: Another chatbot similar to the one installed on DGHS facebook page is also running in 
WhatsApp with the technical support from NuraHealth.
Google: The tech giant Google, LLC has also agreed to cooperate with the government to help people 
with authentic information. The Google search engine has customized their information for Bangladesh 
including government websites, COVID-19 statistics, health information and test center searching via 
google Maps.

Others:
The Bureau of Health Education, DGHS provided training to field level health educators on COVID-19 and 
implemented BCC activities around it. The Health Assistants and Community Health Care Providers also 
held COVID-19 awareness sessions at community level. All the public hospitals up to Upazila level were 
instructed to display COVID-19 awareness banners, posters and play audio-video contents in waiting 
areas. The District Commissioners were also instructed to disseminate COVID-19 awareness via 
Megaphone, engage religious leaders and monitor community mask use. The telecom operators were 
instructed to play an awareness voice message before connecting every individual phone call. The DGHS 
has received tremendous support from a2i, ICT division for such risk communication activities.

COVID-19 awareness cartoon poster
shared in social media

COVID-19 WhatsApp service 

Customized COVID-19 information on Google search engine for Bangladesh
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Risk communication partners:
A RCCE (Risk Communication and Community Engagement) pillar has been formed that includes 37 
individual organizations including the DGHS. Following are the summery of RCCE pillar activities up 
to August, 2020.

Evidence:
The RCCE pillar conducted 
a rapid assessment survey 
administered through 
Facebook Messenger, 
WhatsApp and SMS, and 
facilitated by the U-Report 
mobile-based messaging 
platform. Between July 12, 
and July 19, 2020, 10,927 
respondents participated in 
the survey representing all 
eight divisions of the 
country. Key findings are 
outlined below:
● 86% of the respondents 
know how long they need 
to wash their hands to stay 
safe from COVID- 19 (i.e., 
20 seconds). 79% know 
when they need to wash 
their hands (i.e., before 
eating, after using the 
bathroom, after coughing, 
frequently, when hands are 
visibly dirty).
● 42% of the respondents 
do not go outside of their 
house.
● 22% of the respondents 
reported that people in their 
community mistreat people 
because of their health and 
profession. The rate is 
higher among respondents 
from urban slums (34%) 
compared to those from 
urban (23%) or rural areas 
(21%).
The RCCE pillar reviews 
these research findings to 
inform RCCE strategies, 
message campaigns and 
community engagement.

Risk communication application by RCCE pillar partners 
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Misinformation and rumour tracking:
According to both the RCCE weekly misinformation monitoring exercise and the SecDev disinformation 
monitor, the number of misinformation posts has continued to drop. Accurate information channels 
continue to grow, with around 150,000 new subscriptions to the Facebook platforms of UNICEF 
Bangladesh, a2i, DGHS, IEDCR, BRAC and UNDP Bangladesh. Major narratives of misinformation 
include downplaying risks, news about fake cures, and spreading fear, as well as posts channelling 
frustrations.

Community Support Team (CST) initiative:
A new initiative called the Community Support Team has been designed under the leadership of DGHS in 
partnership with UN Organizations (FAO, UNFPA, UNICEF, WFP & UNDP a2i), NGOs (BRAC) and 
volunteer organizations (Platform, Himu, Young Bangla). The goal of the initiative is to preserve hospital 
capacity by slowing down disease spread at community level through targeted home isolation and family 
quarantine for symptomatic individuals combined with promotion of public mask-wearing.

Teams of community-based volunteers known as CSTs are trained to clinically assess individuals reporting 
COVID-19 symptoms. Individuals who may be symptomatic are mainly identified through either the 
national 333 hotline or local word of mouth. The CSTs travel to the individual’s home and a strict case 
definition of presence of both COVID-related symptoms and fever is used by the CSTs to evaluate if these 
individuals have a higher probability of being COVID-positive. If they meet the case definition, individuals 
are referred as “Verified Virus Fighters” (VVF) and then counselled on maintaining home isolation and 
quarantine of their entire household for 14 days. To support VVFs and their families throughout the 
quarantine period, CSTs provide essential medicine as well as facilitated the delivery of food support to 
vulnerable households. VVFs are also connected to medical experts via dedicated telemedicine support 
and can be referred to hospitals in the case of severe or critical disease.

A volunteer from Community supporting team  identifying COVID-19 symptoms 
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CHAPTER -8
EPILOGUE
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Since the first COVID-19 patient identified in Bangladesh on March 8, 2020, the Government of 
Bangladesh has taken various steps to control spread of the pandemic. The contribution of doctors, 
nurses, technologists and other health care workers in implementing  these activities was tremendous. 
Many of these front line fighters have been infected with COVID-19 and many have lost their lives while 
providing medical services. We salute with respect for their courage and dedication towards their 
profession that motivated them to devote themselves in pandemic control. We would also like to show our 
gratitude to other professionals who have been directly involved in the pandemic control especially to the 
police, defense officers and local administrators, volunteer workers, journalists and other field workers. 
Respect to many professionals, academics and students who have been voluntarily contributing with their 
knowledge and innovation. In this chapter we have presented some of their works in pictures and stories.

Images of front line healthcare workers combating COVID-19

Health care workers working on EID day,
Chittagong general hospital

Marks on the face of a doctor after long 
duty hours wearing protective gears.

An ICU Nurse is taking care of a critically ill COVID-19 patient

A doctor has to wear PPE at work 
continuously for more than 8 hours even in 

hot and humid weather
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A doctor and soon-to-be mother, arrives at Kuwait Moitri hospital 
ready to serve the COVID patients. Photo: 71 TV, April 14, 2020

Local innovation: doctor's safety cart, kalihati upazila, tangail
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Rajshahi medical college showing tribute to healthcare workers

Medical team of Akhaura Upazila Health Complex doing verbal
autopsy of a suspected COVID-19 patient, who died at her 

in-law’s house in Ranikhar village. The team collected 
specimen from the deadbody for COVID-19 testing. 
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Story of a Doctor

“On that afternoon onwards, I went to the houses of the positive patients, gave them medicine and advised 
for isolation. After finishing the three such visits, I went to the fourth place where I saw that the patient was 
having severe shortness of breath, the oxygen level of the patient was only 35% (which is normally above 
95%). I immediately told Tipu Bhai to bring oxygen cylinder from the hospital anyway. He brought it. Shortly 
after giving oxygen, his oxygen level increased to 96% again, when he stopped taking oxygen, it dropped 
to 90%. I decided who would bring the patient to the hospital. I took him to the hospital at 6 pm. I did 
everything to give the patient medicine, to fit oxygen. Whenever I was stopping the oxygen, his oxygen 
level was decreasing to 78-80%. A few hours passed this way. Our only ally in this war was our Mr. Jafrul 
Amin Monty. It's was 11 o'clock when we finished our duty. Suddenly somebody told  that a patient was 
coming downstairs. He had a high fever and cough for 7 days. The man was receiving local treatment. I 
went there wearing PPE and saw a baby boy sitting on the street with his father in his arms and asking for 
help. There were many people standing around but no one was coming close. As soon as I went there, I 
laid the patient on the ground and started giving CPR as the patient was not breathing and there was no 
time to take him inside. He who knows how give CPR knows how tough it is. At one point I got the patient's 
pulse. I kept giving CPR to the patient like there is nothing more imporant. The patient's son was the only 
one who was helping me in the task. After giving CPR for a long time, I started losing my strength. I had 
been wearing PPE since that afternoon with N95 mask. At that point I couldn't breathe well through the 
mask and I started to gasp. The boy couldn't do it anymore but he kept trying with me. Later I noticed that 
the patient's pulse was gone, his eyes became fixed, the patient had given up his last breath. I sat down 
beside the patient in shock. The man died right before my eyes. Just a little while ago, he was walking or 
coming to the hospital, he suddenly fell down with shortness of breath and died. Today I saw a lot in this 
small upazila.

- Dr. Nizam Uddin Mizan , Medical Officer, Focal Person, COVID-19, Hatia Upazila Health Complex 
Noakhali

An exhausted heroic doctor trying to save a COVID-19 patient’s life against all odds
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A volunteer from Bangladesh Red Crescent Society is  disinfecting Hospital Premises at Bogra

Students from the Department of Chemistry, BUET preparing hand sanitizers for distribution to healthcare facilities
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A doctor treating another doctor, both of them were COVID-19 patients at that time

Dhaka Medical College Hospital opened COVID-19 Post Acute Care 
and Followup clinic for long term complications of COVID-19



170

Doctors & staffs of DGHS, working for publishing COVID-19 Health Bulletin

Two dehydrated and exhausted yet smiling doctors after long COVID-19 duty hour
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A clinical trial on plasma therapy led by Prof. Dr. Sayedur Rahman and Dr. Fazle Rabbi Chowdhury from 
BSMMU has got registered in the prestigious ClinicalTrials portal of the National Institutes of Health (NIH), USA

Dr. Senjuti Saha, Scientist, Child Health Research Foundation and her team has submitted the first 
complete genome sequence of SARS-CoV-2 isolate from Bangladesh that initiated more sequencing research

Examples of some COVID-19 R&D activities from Bangladesh
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Innovation and development of a ‘Negative Pressure Isolation Canopy’ for COVID-19 patients under the joint effort
of the University of Dhaka and BSMMU under the leadership of Professor Khondkar Siddique-e Rabbani

The Center for Medical Biotechnology of MIS, DGHS has recently analysed the SARS-COV-2
mutational pattern in Bangladesh and published their paper in a preprint serve

Dr. Asif Mahmud, Head of R&D, Globe Biotech (a pharmaceutical company from Bangladesh) 
declared they are working on a COVID-19 vaccine and hopeful to bring it in the market after clinical trial
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Dr. Firdausi Qadri,
Senior Scientist, icddr,b

The Institute of Epidemiology Disease Control And Research (IEDCR), in collaboration with icddr,b, 
ideSHi and the United States Agency for International Development (USAID),  conducted a study on 

the prevalence, seroprevalence, and genomic epidemiology of COVID-19 in Dhaka
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The Prime Minister's personal physician and 
internationally renowned medicine expert Professor 
Dr. ABM Abdullah said, "Without testing, there is no 
way to know for sure who is carrying the virus. It is 
important that doctors, nurses and health 
professionals are provided with personal protective 
equipment [PPE]. Without PPE, doctors and nurses 
are scared to go near persons who show symptoms 
like cold or cough. It is obvious that they would be 
scared, and in this circumstance the doctors will not be 
able to provide treatment to the patients. The same is 
applicable for the nurses and others in the medical 
teams, such as ward boys or other staffers … everyone 
needs protection at the end of the day. We need to 
ensure two things. Doctors' safety must be ensured, 
and therefore they must be provided PPE so that they 
may provide treatment.”

Tributes

Professor ABM Abdullah
The Personal physician of the Hon’ble Prime Minister Sheikh Hasina

The Honb'le Prime Minister Sheikh Hasina mourned for the death of Dr. Moyeen Uddin who was the first doctor 
in Bangladesh to die from COVID-19. She said, the country and the nation will remember the sacrifice of Dr. Md 
Moyeen Uddin forever. This noble hearted physician gave treatment to the people taking risk of his own life.
She prayed for the eternal salvation of the departed soul and expressed sympathy to the bereaved.
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Prof. Kanak Kanti Barua
The Vice-Chancellor (VC)
Bangabandhu Sheikh Mujib Medical University 
(BSMMU)

“Majority of the doctors who have died in our country so far are 
senior ones who have comorbidities. Doctors are getting infected 
while dealing with patients who come to them hiding information 
about their symptoms. Many patients, along with their attendants, 
come to doctors without wearing masks. They also hide their 
infection. Sometimes patients show aggressiveness if they are 
barred. It's a big problem. We'll face dire consequences if we can't 
protect our doctors and health workers from the virus. The deaths 
of senior doctors are irreparable loss to the nation. All the hospitals 
should now focus on infection control measures to protect the 
doctors and other health workers.” 

Professor Dr. M A Faiz
Ex-Director General of DGHS

Health workers, including doctors and nurses, are at most risk 
in this COVID-19 pandemic period. Our infection control system 
is not so strong. In this all doctors must be united. They are the 
actual frontline fighters in this pandemic. We must have to 
ensure maximum safety for them, there is no alternative.

Professor Dr. Khan Abul Kalam Azad
Principal of Dhaka Medical College

Bangladesh is facing an unprecedented battle to 
safeguard the doctors and other health care 
providers of the nation around the clock. They 
are at the highest risk of being infected by the 
virus. Despite all odds, the courageous doctors 
are providing their services with a sense of 
responsibility and love for humanity. I pray to the 
Almighty for your safety and I believe that we will 
not stop until we defeat the virus.
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The global tech giant Google LLC has dedicated a 
doodle honouring the doctors and nurses which was 
shown in the Bangladesh domain of the Google search 
engine.

The Hongkong and Shanghai Banking 
Corporation Limited (HSBC) in 
Bangladesh in partnership with The 
Ministry of Civil Aviation & Tourism and 
Bangladesh Red Crescent Society 
reached out to 3000 health care 
providers with ‘Thank you’ lunch 
treating COVID-19 patients in the 
country on Eid-ul-Fitr day.

The USAID released “Joy Hobe” - a 
song honouring all #COVID19 frontline 
workers in Bangladesh. Link:
 
https://web.facebook.com/watch/?v=2452682788
363140&extid=A0BAsbKKOp2bwTtn

Shakib Al Hasan
Bangladeshi Cricket All-rounder 

“I want to salute all the doctors, nurses, medical staff 
who are working hard to save the lives of our people. 
I want to thank the members of Bangladesh police, 
army and other civil authorities who are also working 
relentlessly to save lives all over the country. Now, 
we also should help them back staying at home, 
obeying health advice and being careful. And, I hope 
it’ll result in a good way. May Allah help us all.”
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Source: Bangladesh Medical Association (BMA)

District Wise Total Number of COVID-19 affected Doctors, Nurses and Staffs

1105

1298

50

Dhaka

Barishal

1257

94

82 704

217

782

Chattogram

21

51

Rajshahi

112

274

Khulna

56

105

105

29

186

189

274

Mymensingh

392

164

394

Sylhet

Rangpur

67

Doctor
Nurse
Other Health Care Worker

Total Health Care Workers: 8008 
Updated up to 29 October, 2020
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Dr. Moin Uddin Ahmed
Assistant Professor, Dept. of Medicine

Sylhet MAG Osmani Medical College

Dr. M A Matin
Member, BMA Moulvibazar

Retired Assistant Director, DGHS

Prof. Dr. Anisur Rahman
Forensic Medicine Specialist

Principal, Northern Medical College, Dhaka

Dr. Kazi Dilruba
Ex-Student of (Batch-7)

Sylhet M A G Osmani Medical College

Dr. Amina Khan
Retd. Senior Consultant (Gynae & Obs.)

Life Member, BMA Narayanganj

Dr. Abdur Rahman
Anaesthesia & ICU Specialist

Senior Consultant

Dr. Md. Mosharraf Hossain
Ex-Head of Department, Orthopaedic

Sher-e-Bangla Medical College, Barishal

Dr. Wahidduzaman Akand Bablu
Chest Diseases Specialist
Ex-Student of (Batch-14)

Sylhet M A G Osmani Medical College

Dr. Monjur Rashid Chowdhury
Retd. Senior Consultant (Urology)

Dhaka Medical College Hospital

Prof. Dr. Md. Mohiuddin
Professor, Microbiology Dept.

Ibrahim Medical College, Dhaka

Dr. K M Wahidul Haq
Retd. Evaluator Officer, DGHS

Prof. Dr. Habibur Rahman
Forensic Medicine Specialist

Government Doctors

List of Doctors Who Died from COVID-19
(Updated up to November 15, 2020)
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Dr. Muhidul Hasan
EMO

Chittagong Medical College & Hospital

Prof. Dr. N I Khan
Ex-Head of Department (Medicine)

Dhaka Medical College

Prof Dr. S A M Golam Kibria
Ex-Chairman, Urology Dept.

Bangabandhu Sheikh Mujib Medical University

Dr. Ehsanul Kabir Chowdhury
Retired UH&FPO

Dr. Abul Kashem Khan
Retd. Senior Medical Officer

Savar EPZ

Prof. Dr. Jalilur Rahman
ICU Incharge & Senior Consultant

Impulse Hospital, Retd. Govt Doctor

Prof. Dr. Gazi Johirul Hasan
Professor, Paediatric Surgery

Bangabandhu Sheikh Mujib Medical University

Dr. Mahmud Monowar
Assistant Professor (Cardiology)

NICVD

Dr. A K M Fazlul Haq
Associate Professor (Opthalmology)
Z H Sikder Womens Medical College

Dr. Mohammad Sazzad Hossain
Head of ICU Deparment, BRB Hospital

Retired Associate Professor, CMCH

Dr. Toufiqunnesa
Retired Chief Medical Officer

BCIC

Dr. A N M Abdul Hai
Ex-Civil Surgeon, Cox’s Bazar

Prof. Dr. A K M Mujibur Rahman
Ex-Director

Shaheed Suhrawardy Medical College Hospital

Dr. Md. Ashrafuzzaman
Ex-Associate Professor

Burn Unit, Dhaka Medical College

Dr. Md. Shah Abdul Ahad
Ex-Director

M Abdur Rahim Medical College Hospital

Dr. Md. Emdadullah Khan
Senior Consultant (Dermatology)

Barishal General Hospital
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Dr. Sunil Kumar Sarkar
Ex-Associate Professor (Cardiac Surgery)

National Institute of Cardiovascular Diseases

Freedom Fighter Dr. Md Ali Asgar
Retired Govt Doctor

Narayanganj General Hospital

Dr. Upendra Nath Pal
Ex-UHFPO

Fakirhat, Bagerhat

Dr. Md. Samirul Islam Babu
Associate Professor, Orthopaedics

Chittagong Medical College

Dr. Mohammad Hossain
Retired Medical officer

Chittagong City Corporation

Dr. Md. Asaduzzaman
Medical officer, ENT Oncology Dept.

National Institute of Cancer Research & Hospital

Prof. Dr. Gopal Shankar Dey
Ex-Head of Department (Psychiatry)
Sylhet MAG Osmani Medical College

Prof. Dr. K M Muntakim Chowdhury
Ex-Head of Department (Physiology)

Sir Salimullah Medical College

Prof. Dr. A K M Nurul Anowar
Ex-Director, DGHS

Dr. Md. Sazzad Hossain
Civil Surgeon, Feni

Dr. S M Nur Uddin Abu Al Baki Rumi
Assistant Professor (Surgery)

Kushtia Medical College Hospital

Dr. Abdul Hamid
Retd. Senior Medical Officer

Bangladesh Post Office

Prof. Dr. Abul Hossain Khan Chowdhury
Cardiologist & Ex-Director, NICVD

Prof. Dr. T I M Abdullah Al Faruk
Ex-Head of Department (Surgery)

Dhaka Medical College

Dr. Md. Nazrul Islam Chowdhury (Taslim)
Associate Profesor (Orthopaedics)

Chittagong Medical College Hospital

Dr. F B M Abdul Latif
Director

Homeo & Traditional Medicine, DGHS
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Dr. Rejoanul Bari Shamim
Assistant Professor,Orthopaedics

ShahidMonsur Ali Medical College, Sirajganj

Prof. Dr. Md. Mostak Hossain Ansari
Retired Govt Doctor

Prof.  Dr. Md. Asadul Haq Khan
Retired Govt Doctor

Dr. Aftab Uddin Ahmed
Retired Govt Doctor

Dr. Md. Abdur Rahman
Retired Govt Doctor

(Former Director DGHS)

Dr. Sayed Akhtar Hossain
Retired Govt Doctor

Dr. A B M Siddiqul Islam
Retired Govt Doctor

(Former Assistant Director, IPH)

Dr. Abdul Matin Patoary
Freedom fighter

Former Civil Surgeon, Comilla

Dr. B M Faruk
Retired Govt Doctor

Prof. Dr. A F M Siddiqur Rahman
Retired Govt Doctor

Prof. Dr. Md. Humayun Kabir
Retired Govt Doctor

Prof. Dr. Suraiya Roushan Ara Begum (Rasna)
Retired Govt Doctor

Dr. Nirmolendu Chowdhury
Retired Govt Doctor

(Former Director of IPH)

Dr. Md. Obaydur Rahman
Assistant Professor

Cumilla Medical College

Dr. Md. Hedayetul Islam
Retired Govt Doctor

Dr. Muhammad Hussain
Associate Professor, BSMMU
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Prof. Dr. Mirza Mazharul Islam
Retired Govt Doctor

Dr. Kawsar Ahmed Mozumdar
Chittagong Port Hospital

Dr. Ramesh Chandra Nath
Retired Govt Doctor

Dr. Nazrul Islam
Retired Govt Doctor

Prof. Dr. MA Jalil
Ex Principal & Head of the Dept.

(Biochemistry), MMC

Dr. Sayed Sazzad Kamal Hiru
Senior Consultnt

250 Bed Genaral Hospital, Jessore

Dr. Moushumi Roy
33rd BCS (Health)

Chittagong Medical College

Prof. Dr. Ali Akbar Biswas
Professor of Surgery
Retired Govt. Officer

Dental Surgeon

Dr. Syed Tamizul Ahsan Ratan
General Practitioner

Md. Rezaur Rahman Prodhan
Former Curator (Anatomy Dept.)

Rangpur Medical College
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Prof. Colonel (Retd) Dr. Md. Moniruzzaman
Retired Defence Officer

Major (Retd) Dr. Abul Mokarim Md. Mohosinuddin
Freedom fighter

Retired Defence Officer

Captain (Retd) Dr. A F M Saidul Islam
Retired Defence Officer

Brig. Gen. Dr. Md. Shahidullah
Retired Defence Officer

Dr. Md. Azizur Rahman Razu
Non-Government Organization

Dr. S M Jafor Hossain
Non-Government Organization

Dr. A S M Ehsanul Karim
Non-Government Organization

Dr. Mirza Nazim Uddin
Non-Government Organization

Dr. Rajia Sultana
Non-Government Organization

Dr. Shakhawat Hossain
Non-Government Organization

Dr. Abu Bakar Siddique
General Practitioner

Dr. Anwar Hossain
Non-Government Organization

Defense and Private Organization Doctors
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Dr. Tanjila Rahman
Non-Government Organization

Dr. Arif Hasan
Non-Government General Practitioner

Dr. Sadequr Rahman
Non-Government General Practitioner

Dr. Md. Nurul Haq
General Practitioner

Dr. Md. Rafiqul Haidar Liton
Non-Government Organization

Dr. Md. Shafiq Ahmed
Non-Government Organization

Dr. Mujibor Rahman Ripon
Non-Government Organization

Dr. Md. Bajlur Rahman
Non-Government Organization

Dr. Lalit Kumar Datta
General practitioner

Dr. Md. Eunus Ali Khan
General practitioner

Dr. S M Saiful Islam
Non-Government Organization

Dr. Firoza Banu Minu
Non-Government Organization

Prof.  Dr. Golam Sarowar
Non-Government Organization

Dr. Md. Ruhul Amin
Non-Government Organization

Prof. Dr. M A Wahab
Non-Government Organization

Dr. Sultana Latifa Zaman Irin
Non-Government Organization
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Dr. Kohel Karim (Kuhu)
Non-Government Organization

Dr. Badiuzzaman Hira
General Practitioner

Dr. Nargis Murshida Banu
Non-Government Organization

Dr. Md. Golam Mostofa
General Practitioner

Dr. Abdullah Al Mahmud
Non-Government Organization

Dr. Shamsun Nahar Bela
Non-Government Organization

Dr. Md. Khaliluddin
Non-Government Organization

Dr. AKM Masudur Rahman
Professor & Head of the Dept

(Medicine), TMSS, Bogura

Dr. Salim Ahmed
Freedom fighter

Life Member of BMA

Dr. Nasir Uddin Ahmed
Assistant Professor

(Medicine), Monno Medical College

Source : Bangladesh Medical Association
( Updated up to 15 November, 2020)

Dr. ABM Maksudus Salehin
Ophthalmologist, Mymensingh

Life Member of BMA
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List of Govt. Nurses & Health Staffs Who Died from COVID-19
(Updated up to November 16, 2020)

Government Nurses

Other Staffs

Mohammed Nizam Uddin
Store Officer
Institute of Public Health (IPH), Dhaka

Md. Zulfiker Ali
Field Officer
Institute of Public Health (IPH), Dhaka

Md. Anwarul Haque Akond
Audio Visual Technician (CC)
National Institute of Preventive and Social Medicine (NIPSOM), Dhaka

Md. Anowarul Islam
Physiotherapist
National Institute of Traumatology and Orthopaedic Rehabilitation (NITOR), Dhaka

Nurul Amin
Driver
Shaheed Suhrawardy Medical College Hospital, Dhaka

Md. Nazmul Hoque
Health Asstt.
Islampur Upazila Health Complex, Jamalpur

Moushumi Monddal
Health Asstt.
Serajdikhan Upazila Health Complex, Munshiganj

Pabitra Kumar Mazumder
Pharmacist
Bandar Upazila Health Complex, Narayanganj

Abdul Matin
Statistician
Narsingdi Civil Surgeon Office, Narsingdi

Md. Mominul Islam Mozumder
Health Educator
Feni 250 Bed District Sadar Hospital, Feni

Manik Chandra Shil
Sub Asstt. Community Medical Officer
Ramgarh Upazila Health Complex, Khagrachari

Shah Md. Rafique-ul-alam
Health Inspector
Dinajpur (sadar) Upazila Health Office,Dinajpur

Mira Rani Das
Sr. Staff Nurse
Araihazar Upazila Health Complex, Narayanganj

Md Abul Kalam
Staff Nurse
Patuakhali 250 bed Sadar Hospital, Patuakhali

Mst. Nasima Parvin
Sr. Staff Nurse
Sylhet Shahid Shamsuddin Ahmed District Hospital, Sylhet

Mohammed Ruhul Amin
Sr. Staff Nurse
Sylhet Shahid Shamsuddin Ahmed District Hospital, Sylhet

Md. Shahidul Islam
Asstt. Nurse
Madaripur District Hospital, Madaripur
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Julekha Khatun
Sweeper
Rangpur Medical College Hospital, Rangpur

Md. Motiar Rahaman
Sub Asstt. Community Medical Officer
Bagachra Union Sub Center, Jashore

Md. Babar Ali
Medical Technologist (Radiology & Imaging)
Khulna Medical College Hospital, Khulna

Md. Yanur Rahman
Sub Asstt. Community Medical Officer
Gobra (Kalora) Union Sub Center, Narail

Md. Nura Alam Siddique
Health Asstt.
Wazirpur Upazila Health Complex, Barishal

Jagadish Chandra Das
Asstt. Health Inspector
Nabiganj Upazila Health Complex, Habiganj

Md Farooque Hossain
Pharmacist
Jahirpur Union Sub Center, Sunamganj

Mithun Hira
Community Health Care Provider
Maubhog Community Clinic, Fakirhat, Bagerhat

Apu Kumar Ghosh
Community Health Care Provider
Bujbuniya Community Clinic, Batiaghata, Khulna

Md. Meser Hossain Sheikh
Sub Asstt. Community Medical Officer
Kaijuri Union Centre, Faridpur

Mohammed Mizanur Rahman
Medical Technologist
Golapganj Upazila Health Complex, Sylhet

Md. Mizanur Rahaman
Community Health Care Provider
Majupur Community Clinic, Sonagazi, Feni

Md. Nasirullah
MLSS
Magura Chest Disease Clinic, Magura

Md. Abdus Sattar
Medical Technologist (BCG/EPI)
Patnitala Upazila Health Complex, Naogaon

Md. Nazrul Islam
Asstt. Health Inspector
Kishoreganj Upazila Health Complex, Nilphamari

Source: MIS, DGHS
( Updated up to 16 November, 2020)
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Dr. Farzana Rahman Ananna
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Dr. Umme Kulsum, Assistant Surgeon, MIS, DGHS
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Dr. Tahmina Parvin, Assistant Surgeon, MIS, DGHS
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Dr. Sharmin Khandaker, Assistant Surgeon, MIS, DGHS
Dr. Tahrima Akter Dalia, Assistant Surgeon, MIS, DGHS
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Dr. Sanuara Begum, Assistant Surgeon, MIS, DGHS
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TEAM MOBILIZATION
Dr. Shah Mohammad Jashim Uddin, Deputy Director, MIS, DGHS
Engineer Sukhendu Shekhor Roy, Senior System Analyst, MIS, DGHS
Dr. A.B. Md. Shamsuzzaman Selim, Assistant Director (Coordination), DGHS
Mohammad Kamrul Kibria, Assistant Director (HIU), MIS, DGHS
Md. Ashraful Islam Babul, Deputy Chief (Non-Medical), MIS, DGHS

DATA SUPPORT (Not According to Seniority)
Abu Hena Morshed Zaman, (Additional Secretrary), Director (CMSD), DGHS
Dr. Sheikh Md. Hasan Imam, Director (Administration), DGHS
Prof. Dr. Md. Shamiul Islam, Line Director (TB-L & ASP) & Director (MBDC), DGHS
Dr. Afreena Mahmud, Director (Planning and Research), DGHS
Dr. Sk. Md. Manzur Rahman, Director (Finance), DGHS
Dr. Shahnila Ferdousi, Director (Disease Control) and Line Director (CDC), DGHS
Dr. Md. Farid Hossain Miah, Director (Hospitals & Clinics), DGHS
Dr. Monowara Sultana, Director (Homeo & Traditional Medicine), DGHS
Dr. Mohammad Aminul Islam Mian, Director (AIDS/STD) 
Prof. Dr. Abul Kalam Bepari, Director (Dental), DGHS
Prof. Dr. Tahmina Shirin, Director, IEDCR, DGHS
Dr. Mosharof Hossain Dewan, Director, IPHN, DGHS
Dr. Md. Abdur Rahim, Director, IPH, DGHS
Dr. Golam Mostofa, Line Director (NEC), DGHS
Dr. Munshi Md. Sadullah, Line Director (PMR), DGHS
Dr. Md. Nazmul Islam, Line Director (ME & HMPD), DGHS
Dr. Md. Habibur Rahman, Line Director (NCDC), DGHS
Dr. Mohammad Azizur Rahman Siddique, Line Director (AMC), DGHS
Dr. Md. Khurshid Alam, Line Director (HSM), DGHS
Dr. Md. Shamsul Haque, Line Director (MNC & AH), DGHS
Dr. Sahadeb Chandra Rajbongshi, Line Director (CBHC), DGHS
Dr. Farida Yasmin, Deputy Director (Finance), DGHS
Kamrul Hasan, Private Secretary to Minister (Deputy Secretary), Health Services Division
Dr. Suprio Sarkar, PM (HSM), DGHS
Dr. Shah Ali Akbar Ashrafi, CRVS-D4H, Cabinet Division
Dr. Gazi Ahmed Hassan, DPM IPHN
Dr. Muhammod Selim Shahed, Register (Medicine),Shaheed Tazuddin Ahmad Medical College Hospital, Gazipur
Dr. Mahbubur Rahman, Assistant Prof. (IEDCR)
Dr. Aninda Rahman, DPM (AMR, Hepatitis, Diarrhoea), CDC, DGHS
Dr. S M Shahriar Rizvi, Evaluator, CDC, DGHS 
Dr. Abu Siddique, Medical Officer (AMC), DGHS
Dr. Md. Tanvir  Hossen, Medical Officer (MNC & AH), DGHS

We would like to thank the following personnel for their contributions
in publication of this bulletin
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Dr. Md. Belayet Hossen, Medical Officer (MNC & AH), DGHS
Dr. Md. Rafiul Hasan, Medical Officer, (Planning & Research), DGHS
Dr. Mostofa Mahmud, DPM, IHR, Migration Health ERD & Influenza Control Programme, CDC, DGHS
Dr. Md. Didarul Islam, Research Officer, Planning and Research, DGHS
Dr. Toufiq Hassan Shawon, Medical Officer, MIS, DGHS
Dr. Mohammad Adnan Khan, Assistant Chief (Medical), MIS, DGHS
Dr. Md. Ruhul Amin, Medical Officer, MIS, DGHS
Dr. Md. Mohibur Hossain Nirob, Founder, Platform of Medical & Dental society 
Md. Raziuddin, Asst. Chief Statistical Officer, MIS, DGHS
Dr. Fateha Sharmin Swarna, MIS, DGHS
Dr. Akter Hossain Khan, MIS, DGHS
Abrar Bin Hannan, Data assistant, MIS, DGHS
Nusrat Sharmin Ritu, Data assistant, MIS, DGHS
Sharmina Akhter Sharna, Data assistant, MIS, DGHS 
Masud Parvez, Health Officer (HIS & e-Health, MIS), UNICEF
Dr. Ramiz Uddin, Head of Results Management and Data, a2i
Farhana Habib, National Consultant, Vital Strategies & a2i-UNDP
Dr. Maliha Mannan Ahmed, National Consultant, a2i-UNDP  
Abdul Hannan Khan,Team Leader, HiSP, Bangladesh
Fatema Uddin, Deputy Team Leader, HiSP, Bangladesh
Dr. Shirmin Bintay Kader, Research Investigator, HSPSD, icddr,b
Md. Ishfak Azam Chowdhury, Data Science, VS & a2i-UNDP 
Badsha Muhammad Shekander, Project Specialist (Data Solution Development), Data Impact, DGHS-a2i 
Dr. A K Saha, Ex Director MIS, National Consultant (Health Data Advisor)-UNDP 
Dr. Nizam Uddin Ahmed, Chief Executive, Synesis Health & IT 
Foyaz Ahmed, National Consultant - Data Solution Development,- Data Impact, DGHS-a2i-UNDP 
Dr. Sabrina Farida Chowdhury, Lecturer, Leading University, Platform of Medical & Dental society
Dr. Sumit Shaha, Platform of Medical & Dental society
Md. Mamunur Rashid Jami, Platform of Medical & Dental society 
Showsan Kabir Chowdhury Maisha, Platform of Medical & Dental society 
Sumaiya Nargis Sugandhi, Platform of Medical & Dental society 
Wasif Hossain, Platform of Medical & Dental society

TECHNICAL CONSULTANT
Dr. Ishrat Jahan Mouri, MIS DGHS
A.Q.M. Mashroor Hossain, Executive Strategy & Planning, High Voltage Ltd
Dr. Md. Murad Hossain Molla, Medical Officer, BSRM Foundation Medical Centre

Joinul Abdin, BHB Project, Management Sciences for Health (MSH)



191

ADB  Asian Development Bank
ADG  Additional Director General
AFP  Acute Flaccid Paralysis
AI  Artificial Solutions
AIIB  Asian Infrastructure Development Bank
AIDS  Acquired Immune Deficiency Syndrome
AMC  Alternative Medical Care
APA  Annual Performance Agreement
A2i  Access to Information
BCC  Behaviour Change Communication
BDRCS  Bangladesh Red Crescent Society
BGMEA  Bangladesh garments manufacturers and exporters association
BHE  Bureau of Health Education
BMA  Bangladesh Medical Association
BPMCA  Bangladesh Private Medical College Association
BPRP  Bangladesh Preparedness and Response Plan
BSMMU  Bangabandhu Sheikh Mujib Medical University
CAAB  Civil Aviation Authority
CBHC  Community Based Health Care
CDC  Communicable Diseases Control
CHCP  Community Health Care providers
CMBT  Centre for Medical Biotechnology
CMSD  Central Medical Stores Depot
CST  Community Support Teams
DDFP  Directorate General of Family Planning Bangladesh
DFID  Department for International Development
DGDA  Directorate General of Drug Administration
DGHS  Directorate General of Health Services
DHIS2  District Health Information System Software version 2
DNCC  Dhaka North City Corporation
DRiCM  Designated Reference institute for Chemical Measurement
DU  Dhaka University
EDCF  Ecnomic Development Cooperation Fund
EOI  Expression of Interest
EPI  Expanded program on immunization
ERD  Ecnomic Relation Division 
FAO  Food and Agriculture Organization
FAQ  Frequently Asked Question
FDA  Food and Drug Administration
FDMN  Forcibly Displaced Myanmar National
FICCI  Foreign Investors' Chamber of Commerce & Industry
GABE  Global Alliance for Vaccines and Immunization
GDP  Gross Domestic Product

ACRONYMS
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GOB  Government of Bangladesh
HCW  Health Care Worker
HED  Health Engineering Department
HEOC  Health Emergency Operation Centre
HON’BLE Honorable
HSBC  Hong Kong and Shanghai Banking Corporation Limited
HSD  Hospital Services Division
HSM  Hospital Services Management
HSIA  Hazrat Shahjalal International Airport 
ICCB  International Convention City Bashundhara
ICDDR,B International Centre for Diarrhoeal Disease Research, Bangladesh
ICT  Information and Communication Technology
ICU  Intensive Care Unit
IDH  Infectious Disease Hospital
IEC  Information Education and Communication
IEDCR  Institute of Epidemiology, Disease Control and Research
IFRC  International Federation of Red Cross and Red Crescent Society
IHR  International Health Regulations
IMCI  Integrated Management of Childhood Illness
IND  Investigational New Drug
IOM  International Organization for Migration
IPC  Infection Prevention Control
IPH  Institute of Public Health
IPHN  Institute of Public Health Nutrition
IRC  International Rescue Committee
JICA  Japan International Cooperation Agency
MBDC  Mycobacterial Disease Control
MDG  Millennial Development Goal 
ME & HMPD Medical Education and Health Manpower Development
MHV  Multipurpose Health Volunteer
MIS  Management Information System
MNCH  Maternal Newborn and Child Health
MNCAH  Maternal Newborn Child and Adolescent Health
MO  Medical Officer
MoDMR  Ministry of Disaster Management and Relief
MoFA  Ministry of Foreign affairs
MoHFW  Ministry of Health and Family Welfare
MP  Member of Parliament
MSF  Medecins Sans Frontieres
MSH  Management Science for Health
NCDC  Non Communicable Disease Control
n-COV  Novel Corona Virus
NEC  National Eye Care
NGO  Non-Governmental Organisation
NILMRC  National Institute of Laboratory Medicine & Referral Centre
NIMH  National Institute of Mental Health
NINS  National Institute of Neuroscience and Hospital
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NIO  National Institute of Ophthalmology
NIPSOM  National Institute of Preventive and Social Medicine
NNHP  National New born Health Program
NPRP  National Preparedness and Response Plan
NTRL  National TB Reference Laboratory
OxCGRT Oxford Coronavirus Government Response Tracker
OCP  Operational Continuity Plan
PA  Project Aid
PID  Press Information Department
PMR  Planning Monitoring and Research
PPE  Personal Protective Equipment
QI  Quality Improvement
RCCE  Risk communication and community engagement
RDC  Radio Commercial 
RMO  Residential Medical Officer
RT-PCR  Real-Time reverse transcription- Polymerase Chain Reaction
SAARC  South Asian Association for Regional Cooperation
SARI  First Severe Acute Respiratory Infection
SCM  Supply Chain Management
SDG  Sustainable Development Goal
SOP  Standard Operating Procedure
STD  Sexually Transmitted Diseases
SVRS  Sample Vital Registration System
SWACHIP Swadhinata Chikitshak Parishad
TB-L & ASP Tuberculosis-Leprosy and AIDS STD Programme
ToTs  Training of Trainers
TV  Television
UAE  United Arab Emirates
UHC  Upazilla Health Complex
UK  United Kingdom
UN  United Nations
UNDP  United Nations Development Programme
UNFPA  United Nations Population Fund
UNHCR  United Nations High Commissioner for Refugees
UNICEF  United Nations Children’s Fund
UNO  Upazilla Nirbahi Officer
USAID  United States Agency for International Development
USD  United States Doller
VVF  Verified Virus Fighters
WASA  Water Supply and Sewerage Authority
WB  World Bank
WFP  World Food Programme
WHO  World Health Organization
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Sincere thanks to
those who are working to

protect against coronavirus.
The government will help those who are 

working in the field to prevent this virus in 
case of any danger. 

-Hon’ble Prime Minister
of Bangladesh

Sheikh Hasina 
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