
Learning within crowdwork (CrowdFlower)

1. This questionnaire is about the learning activities you may be involved in as part of your work on
CrowdFlower. We are interested to understand the different actions you may perform to plan, organise,
monitor and evaluate your learning and the types of tasks you carry out while you work on the projects
for CrowdFlower.  The questionnaire is about the continual learning that you undertake to enable you to
complete your projects for CrowdFlower: solving problems, keeping up to date with developments in
your field, discussing ideas with others and so on. Please keep this broad view of learning in mind when
considering your response to the statements.

There are no correct or incorrect responses to these questions: please indicate how you typically
behave, rather than how you think you should behave.

The questionnaire should take 10-15 minutes to complete.

Please answer all questions as questionnaires with missing responses will be unusable for research,
therefore ineligible for payment. 

All information you provide will be treated in confidence. Published data will be from aggregate rather
than individual data and participants will not be identified or identifiable.

By clicking 'yes' below you consent to participating in this study. Data collected will be accessible only
by the researcher at Glasgow Caledonian University in the UK: Dr Anoush Margaryan
http://www.gcu.ac.uk/academy/people/anoush-margaryan/ If you have any questions about this research
feel free to contact her at anoush.margaryan@gcu.ac.uk 

I agree to participate in this survey:

*

Yes

No

Personal details

Learning within crowdwork (CrowdFlower)

2. What is your CrowdFlower Contributor ID?*

3. Your year of birth*
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4. Your gender*

Male

Female

5. What country are you based in?*

6. What is your professional field of expertise? If you have more than one list all*

7. How many years of experience do you have in your professional field of expertise?*

1 year or less

2-3 years

4-10 years

11 years or more

8. How long have you been working on CrowdFlower?*

1 year or less

2-3 years

4-10 years

11 years or more

9. How much time per week do you spend working on CrowdFlower tasks, on average?*

less that 1 hour per week

1-8 hours per week

9-20 hours per week

21-40 hours per week

41-60 hours per week

more than 60 hours per week
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10. What is the highest degree you have earned?*

Secondary education/School leaver certificate

Undergraduate degree (eg Bachelor's)

Masters' degree

Professional qualifications

Doctorate

11. What is your employment status? Select all that apply*

Freelancer/Self-employed

Employed full-time

Employed part-time

Retired

Disabled, not able to work

Student

Homemaker

Thinking about your CrowdFlower experience, you are likely to learn continually, though
you may not always be aware that you are learning. This section presents some possible
learning activities you may have experienced during your work on CrowdFlower projects.   

Learning activities at work

Learning within crowdwork (CrowdFlower)

 never
a few times in the past 6

months at least once a month
at least once a week or

daily

1. Acquiring new
information (e.g. by
searching the internet)

2. Working alone to
complete tasks/develop
solutions to problems

3. Working with others
to complete
tasks/develop solutions
to problems

4. Following new
developments in your
field

12. While working on CrowdFlower tasks, how frequently have you engaged in the following learning
activities in the last 6 months?
*
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5. Performing tasks that
are new to you

6. Asking others for
advice

7. Attending a training
course in a face-to-face
physical setting

8. Participating in free
online courses, tutorials
or webinars (eg
Coursera, Udacity,
duolingo) 

9. Using paid online
tutorials or other
learning resources you
had to pay for (eg
Lynda, etc)  

10. Self-studying
professional literature

11. Observing
and replicating
others' strategies to
complete a task or
solve a problem

12. Finding better way
to do a task by trial and
error

13. Reflecting on your
previous actions

14. Receiving feedback
on your work from
others

 never
a few times in the past 6

months at least once a month
at least once a week or

daily

Do you have any comments on any of the questions in this section?

Learning within crowdwork (CrowdFlower)

13. Please indicate the extent to which the following statements describe your behaviour when you work
on tasks for CrowdFlower. There are no correct or incorrect responses to these questions; please
indicate how you typically behave, rather than how you think you should behave.

*
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 not at all true for me sometimes true for me
true most of the time for

me always true for me

15. I set personal
standards for
performance in my
work

16. I set short-term
learning goals (monthly
or quarterly) for myself
in order to improve my
work and develop
professionally

17. I set long-term
learning goals (yearly
or longer) for myself in
order to improve
my work and develop
professionally

18. I write down a plan
to describe how I will
achieve my learning
goals

19. I monitor my
progress towards my
learning goals

20. Before I begin each
CrowdFlower task I ask
myself questions about
what I might need to
learn to be able to do
the task

21. I think of several
ways to reach my
learning goal and
choose the best one

22. When learning I
use strategies that have
worked in the past

23. I adapt my learning
strategies to each
specific problem or task
I am working on

24. I change strategies
when I don’t make
progress while learning

25. I change my
learning goals

26. I use specific
strategies for different
types of things I need to
learn
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27. I think I will be able
to use what I learn in
my work on
CrowdFlower in the
future

28. It is important for
me to learn new things
in this job

29. I ask myself how
what I am learning is
related to what I
already know

 not at all true for me sometimes true for me
true most of the time for

me always true for me

Do you have any comments on any of the questions in this section?

Learning within crowdwork (CrowdFlower)

 not at all true for me sometimes true for me
true most of the time for

me always true for me

30. When learning I
make notes
or diagrams to help
organise my thoughts

31. I block time in my
calendar to work on my
learning goals

32. When learning, I
collect information from
many different sources

33. I try to apply
lessons learned from
my previous experience
to my job where
appropriate

14. Please indicate the extent to which the following statements describe your behaviour when you work
on CrowdFlower tasks. There are no correct or incorrect responses to these questions: please indicate
how you typically behave, rather than how you think you should behave.

*
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34. When learning I
treat the information
resources I find as a
starting point and try to
develop my own ideas
from them

35. When I have
difficulty learning
something I ask others
for help

36. I meet the goals
that I set for myself in
my work

37. I feel I am able to
handle most of the
demands in my job

38. When faced with a
challenge in my work I
try to understand the
problem as thoroughly
as possible

39. I prefer work
opportunities that
require me to learn
something new

40. I prefer tasks that
arouse my curiosity,
even if I need to learn a
lot to achieve them

 not at all true for me sometimes true for me
true most of the time for

me always true for me

Do you have any comments on any of the questions in this section?

Learning within crowdwork (CrowdFlower)
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 not at all true for me sometimes true for me
true most of the time for

me always true for me

41. I know how well I
have learned once I
have finished a task

42. I ask myself if there
were other ways to do
the tasks after I
finish them

43. I think about what I
have learned after I
finish

44. I think about how
what I have learned fits
in to the ‘bigger
picture’ for my own
professional
development

45. I consider how what
I’ve learned may be of
interest to my
professional colleagues
and others in my field

46. I try to understand
how what I have
learned impacts my
other projects for
CrowdFlower

47. I share my learning
with colleagues, peers
and others in my
network

48. I make notes about
what I have learned (eg
in a private diary, blog,
etc)

Do you have any comments on any of the questions in this section?

15. Please indicate the extent to which the following statements describe your behaviour while working
on CrowdFlower. There are no correct or incorrect responses to these questions: please indicate how
you typically behave, rather than how you think you should behave.

*

Learning within crowdwork (CrowdFlower)
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16. What types of work tasks listed below most closely describe the jobs you do for CrowdFlower?
Check all options that apply.
*

My CrowdFlower work involves mostly routine tasks

My CrowdFlower tasks are highly reliant on formal rules and procedures

In my CrowdFlower tasks I have limited or no freedom to decide what should be done in any particular situation

My CrowdFlower work involves tasks that are mostly systematically repeatable

My CrowdFlower tasks are reliant on formal processes, methods or standards

My CrowdFlower tasks are dependent on integration across functional or disciplinary boundaries

My work on CrowdFlower is improvisational

My CrowdFlower tasks are highly reliant on my deep expertise and my personal judgement

My CrowdFlower tasks are dependent on collaborating with others

My CrowdFlower tasks are highly reliant on my own individual expertise and experience

17. Would you be willing to participate in a follow-up interview?*

Yes

No

18. If you are willing to participate in a follow-up interview, please provide your email below. Your email
will be used only for the purpose of arranging an interview for this study and will not be shared with
anyone.

General comments

Learning within crowdwork (CrowdFlower)

19. If you have any comments about this survey please include them here. Thank you very much for
your cooperation.
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