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Ark Plentific Guarantee Insurance 

 

Introduction 
 
This policy wording is evidence of a legally binding contract of insurance between you (the insured) and 

us (Evolution Insurance Company Limited). We rely upon: 

 

• The information you provided or which has been provided on your behalf when you took out 
insurance with us, and 

• Any other information given by you or on your behalf in the formation and throughout the duration 
of the contract. 

• This policy wording, the schedule, any endorsements applying to the cover; 

 

You must read this policy wording, insurance certificate and any endorsements together. The insurance 

certificate tells you which sections of the policy wording apply. Please check all the above documents carefully 

to make certain they give you the cover you want. 
 
We agree to insure you under the conditions and exceptions contained in this policy wording or in any 

endorsement applying to this policy wording. The insurance provided by the policy wording covers loss or 

damage that may occur within the United Kingdom, Channel Islands and the Isle of Man during the period of 

insurance for which you have paid, or agreed to pay the premium. 
 
Our provision of insurance under this policy is conditional upon you observing and fulfilling the 

provisions, conditions and clauses of this policy. 
 
Nobody other than you (the insured) and us (Evolution Insurance Company Limited) has any rights that they 

can enforce under this contract of insurance although it is freely assignable. 
 
Unless specifically agreed otherwise, this insurance shall be subject to English Law. 
 
The conditions of this policy and all other information concerning this insurance are communicated to you in 

the English language and we undertake to communicate in this language for the duration of the policy. 

 
For customers with disabilities, this policy and other associated documentation are also available in large print.  
Please contact the policy administrator if you require assistance. 
 

 

Your insurance intermediary 
 

Your insurance has been arranged and placed with us by an insurance intermediary authorised and regulated 
by the Financial Conduct Authority (FCA). Throughout this policy document they are referred to as your 

insurance intermediary or the firm that arranged your insurance with us. They have been appointed by The 
Property Expert Ltd. 
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The parties involved in your insurance  
 

We have appointed Property Expert Ltd. to administer your insurance on our behalf as the policy 

administrator. 

 

Property Expert Ltd. is authorised and regulated by the Financial Conduct Authority and is entered on the 
FCA Register under reference 615253. 

 
Throughout this policy document they are referred to as the policy administrator. 

 
Property Expert Ltd. can be contacted at: 

 

Thrapston House  
Huntingdon Road 
Thrapston  
NN14 4NF 
 

Tel: 0800 612 5764 
Email:  plentific@thehomeinsurer.co.uk 

 

You should contact the firm that arranged your insurance with us if you have any questions about your 

insurance or if you need to make a change to your insurance (see “Notification of changes which may affect 
your insurance”). 
 
Your insurer is: 

 

Evolution Insurance Company Limited. Registered in Gibraltar No. 88737 with a registered office at 5/5 

Crutchett’s Ramp, Gibraltar GX11 1AA. 
 
Evolution Insurance Company Limited, a company registered in Gibraltar (No. 88737), is authorised and 

regulated by the Gibraltar Financial Services Commission and is subject to limited regulation by the UK's 

Financial Conduct Authority and the Prudential Regulation Authority under Firm Reference Number (FRN) 

227649. Details about the extent of the firm’s regulation by the UK's Financial Conduct Authority and the 

Prudential Regulation Authority are available from us on request. 

 

We are also members of the Association of British Insurers (ABI), the Financial Ombudsman Service (FOS) 

and the Financial Services Compensation Scheme (FSCS). 
 

 

Understanding your policy 
 

You are requested to read the whole of this policy wording, the insurance certificate and any endorsements in 
order to understand the extent of cover. If any of the information contained in this policy is not clear, please 
contact the firm that arranged your insurance with us or the policy administrator. 

 

This policy does not provide cover for any legal liabilities that you may have to third parties arising out of the 
use or ownership of the insured works. You can only claim under this policy whilst you are the owner or 
buyer of the insured works. You are not entitled to make or continue a claim once you have sold or otherwise 
disposed of your interest in the insured works.  



 
 

 

Making a claim 
 

In the event of any defect arising in the insured works the matter should immediately be reported to 

the contractor. 
 
If a defect becomes apparent to the insured and the contractor has ceased trading, the claims 

administrator for this insurance must be advised within 30 days. 
 
The claims administrator is Ark Insurance Group Ltd. They can be contacted by post: 

 
Ark Insurance Group Ltd.  
Oak House 
Eastwood Business Village  
Harry Weston Road  
Coventry  
CV3 2UB 
 
By Telephone:  
By Email: 

 
02476 437611  
info@arkinsurance.co.uk 

 
You must supply all details and proofs (such as proof of ownership or occupation of the property) as may 

be reasonably called for by the claims administrator. 

 
Please note that any costs incurred before a claim is made and any costs which we do not authorise are 

not insured by this policy. 

 
Claim settlement provisions 

 
You must tell us via the claims administrator of a claim or any incident that may lead to a claim as soon as 

reasonably possible and no later than 30 days after the date on which you first knew about the incident. 
 
You must take all reasonable precautions to reduce or remove the risk of a claim and not take any deliberate 

acts which will result in a claim. 

 
Following notification of a claim the claims administrator will assess your claim and if necessary a loss 

adjuster or claims investigator will be instructed to handle your claim. 
 
The claims administrator will deal with your claim as quickly and fairly as possible. Please read the 

General exceptions and General terms and conditions in this policy wording. 

 

If you are unhappy with the way we or the claims administrator has dealt with your claim and you wish to 

make a complaint, please refer to the “What to do if you have a complaint” section of the policy. 
 



 
 

 

Notification of changes which may affect your insurance – keeping us updated 
 

You should keep a complete record of all information you, or anyone else on your behalf, supplied to the firm 

that arranged your insurance with us and to us when taking out this insurance. 
 
So that you understand what you are covered for, please read this policy wording and the insurance certificate 
(which may make reference to endorsements) very carefully. You should pay special attention to the General 
exceptions and General terms and conditions of this policy wording. 
 

If you have any questions, or the cover does not meet your needs or any of the details are incorrect you 

should notify us immediately via the firm that arranged your insurance with us or the policy administrator. 
 
If you fail to tell us or you delay telling us about an incident that may lead to a claim and this increases our 

claim costs, you will become liable to pay the additional costs. It may also invalidate your right to claim. 

 

Consumer Insurance (Disclosure and Representations) Act 2012 and The Insurance Act 2015 
 

You are required by the provisions of the above Acts to take care to supply accurate and complete answers to 

all the questions you were asked at the time of insuring with us. It is important that you check your records for 
the information you or anyone else on your behalf have provided and notify us immediately of any changes or 
inaccuracies in these details. Failure to provide accurate and complete information to the best of your 

knowledge may result in increased premiums, refusal of a claim or your policy being cancelled, and may affect 
your ability to gain insurance from other insurers. 
 

You are also required to update us with any changes to the information you provided at the time you asked us 
to insure you. When you tell us about these changes we may adjust the premium. If you do not tell us about 

these changes or inaccuracies, this may result in refusal of a claim or your policy being cancelled, and may 
affect your ability to gain insurance from other insurers. The changes you are required to notify us of include 

but are not limited to the following: 

 

 The use of the insured works;
 Any changes or alterations to the insured works;
 Any changes to the ground upon which the insured works stands including but not limited to the 

digging of swimming pools, basements or installation of underground tank(s) or receptacle(s);
 Any changes or alterations to any retaining walls which could affect the structural stability of the 

insured works.

 
This is not a full list and if you are in any doubt you should advise the firm that arranged your insurance with us, for 

your own protection. If you do not tell us about changes, your insurance may not cover you fully or at all. 

 

 

Important information about your insurance with us 
 
Data protection 

 
We are governed by the data protection legislation applicable in both the United Kingdom and Gibraltar. 
Under this legislation we are required to tell you about how we will use the information that you give us, who 

we may share information with and the systems we have in place that allow us to detect and prevent 
fraudulent applications for insurance and claims.  



 
 

 

Insurance administration 
 
The information that you give to us will be used by us, the firm that arranged your insurance with us, and the 
policy administrator, claims administrator and anybody appointed by us or them for the purposes of 
administering your insurance or a claim, including any loss adjuster or claims investigator. It may be disclosed 
to reinsurers and to regulatory authorities for the purposes of monitoring our, the claims administrator’s or 

the policy administrator’s compliance with regulatory requirements. 
 

Where this happens we will ensure that anyone to whom we send your information agrees to treat it with the 

same level of protection as if we were dealing with it. 
 
In giving the firm that arranged your insurance with us, us and the policy administrator information about 

another person, you confirm that they have given you permission to give the information to us, the firm that 
arranged your insurance with us, and the policy administrator and that we/they may process it (including any 

sensitive data – overleaf) for the purposes as set out in these notices. 
 

The firm that arranged your insurance with us, we, the claims administrator and the policy administrator may 
undertake checks against publicly available information (such as electoral roll, county court judgments, 
bankruptcy orders or repossessions). These checks may be made when you take out insurance with us or if 
you make a claim and the information shared with anyone acting on our behalf to administer your insurance 
or a claim (e.g. loss adjuster or claims investigators). 
 

Credit searches 
 
To help us to prevent fraud and to check your identity, we, the claims administrator and the policy 

administrator may search files made available to us by credit reference agencies, who may keep a record of 
that search. 
 
Sensitive data 
 
In order to assess the terms of your insurance or to administer claims we may need to collect data that data 

protection legislation defines as sensitive (such as criminal convictions). In taking out insurance with us you are 
giving us your consent to such information being processed by us, the claims administrator, the policy 

administrator, companies belonging to our group and other companies contracted by us to provide services 
relating to your insurance or to a claim. 
 

On payment of a £10 fee you are entitled to receive a copy of the information we hold about you. If you have 

any questions, or you would like to find out more about this you can write to the Data Protection Officer at 
Evolution Insurance Company Limited. Our UK address is shown below. 
 
Evolution Insurance Company Limited, 53a High Street, Saffron Walden, Essex CB10 1AA 
 
 

 

Fraud prevention, detection and claims history 
 

Under the conditions of your policy you must tell us about any insurance related incidents (such as loss or 

damage to properties you have previously had built, built or owned) whether or not they give rise to a claim. 

When you tell us about an incident we may pass information relating to it to industry databases. 
 
We may search these databases when you apply for insurance, in the event of any incident or claim, or at time 
of a claim to validate your claims history or that of any other person or property likely to be involved in the 

policy or claim.  



 
 

 

In order to prevent and detect fraud we may at any time: 

 

 Share information about you with other organisations and public bodies including the Police;
 Check and/or file your details with fraud prevention agencies and databases, and if you give us false 

or inaccurate information and we suspect fraud, we will record this. We and other organisations may 
also search these agencies and databases to:

o help make decisions about the provision and administration of insurance, credit and related  

services for you and members of your household; 

o trace debtors or beneficiaries, recover debt, prevent fraud and to manage your accounts or 

insurance policies; 

o check your identity to prevent money laundering, unless you furnish us with other satisfactory 

proof of identity; 
 Undertake credit searches and additional fraud searches.

 

Industry agencies and databases 
 
We pass information to the Claims and Underwriting Exchange Register (CUE), run by Insurance Database 
Services Ltd (IDS Ltd). The aim is to help us to check information provided by you and also to prevent 

fraudulent claims. These registers may be searched in considering any application for insurance in connection 
with this policy. We will pass any information relating to any incident which may or may not give rise to a claim 
under this policy and which you have to notify us of in accordance with the conditions of this policy, to the 

relevant registers. 
 
Fair Processing Notice 

 
If false or inaccurate information is provided and fraud is identified, details will be passed to fraud prevention 

agencies. 

 
 Law enforcement agencies may access and use this information.
 We and other organisations may also access and use this information to prevent fraud and money 

laundering, for example, when:
o Checking details on applications for credit and credit related or other facilities; 
o Managing credit and credit related accounts or facilities; 
o  Recovering debt; 

o Checking details on proposals and claims for all types of insurance; 

o Checking details of job applicants and employees. 
 
Please contact us if you want to receive details of the relevant fraud prevention agencies. 

 

We and other organisations may access and use from other countries the information recorded by fraud 

prevention agencies. 
 
Other insurers 
 
We may pass information about you and this policy to other insurance companies with which we either 

reinsure our business or who are dealing with a claim made under this policy. In addition, information may be 

passed to other insurance related organisations in common with industry practice. 
 

These companies will usually be located in countries inside the European Economic Area (EEA). Where 
information is passed to companies outside of the EEA, we will make sure they comply with the same 
standards of data security as though they were located inside the EEA.  



 

 

Telephone recording and document management 
 
For our joint protection telephone calls may be recorded and monitored by the firm that arranged 

your insurance with us, us, the policy administrator and the claims administrator. 

 
We, the policy administrator , the claims administrator or any other service providers appointed by us or 
them may hold documents relating to this insurance and any claims made under it in electronic form and may 
destroy the originals. An electronic copy of any such document will be admissible in evidence to the same 

extent as, and carry the same weight as the original. 
 

Our service commitment 
 
Customer feedback 

 
If you have any suggestions or comments about how the firm that arranged your insurance with us, we or the 

policy administrator can improve our cover or the service we/they have provided please write to us/them. 

 
The administrator and we always welcome feedback to enable them or us to improve products and services. 

 
In the event that we are unable to continue to trade with the policy administrator because they have ceased 

to trade through bankruptcy or liquidation or in the event that their relevant FCA authorisation is revoked we 
reserve the right to pass your policy and all details on to another intermediary. If you do not wish this to 

happen then please put your request in writing to us. 
 

Definitions of terms used (when displayed in bold text in this policy wording) 
 

Wherever any of the following words appear in bold text in the policy wording they will have the following 

meaning: 
 
Alternative firm means another contractor instructed by us to complete the proposed works or to rectify a 
defect in the insured works. 
 
Building Regulations means regulations 4 and 7 of the Building Regulations 2010 (as amended), for England 
and Wales, applicable to the installation, in force on the completion date where the Plentific contractor as a 
competent person has self-certified that the insured works are compliant. 
 
Ceased trading means ceasing to trade due to liquidation, receivership, administration or the winding up of 
the business due to bankruptcy, state retirement or death of the principal(s). 
 
Certificate of insurance means the document issued by the policy administrator on our behalf to 
signify acceptance of the proposed works and the insured works for the purpose of this insurance. 
 
Claims administrator means the firm appointed by us to administer and settle claims on our behalf. 
 
Commencement date means the date upon which the Plentific contractor commenced the proposed works. 
 
Competent person means a Plentific contractor who has joined a scheme licensed under the Building Act 
1984, for windows, doors, roof lights and roof windows, which allows individuals and enterprises to self-certify 
that their work complies with the Building Regulations as an alternative to submitting a building notice or 
using an approved inspector or Local Authority Building Control. 
 
Completion date means the date shown in the certificate of insurance on which the insured works were 
fully completed to your entire satisfaction.  



 
 
Consequential loss means any indirect, special or consequential damages or losses suffered or incurred by 
you. For the purposes of this insurance indirect, special or consequential damages or losses shall include, but 
not be limited to damages to or losses of data, furniture or equipment, economic loss or damage, damage to 
or loss of profits, interest, business revenue, anticipated savings, business or goodwill, any losses, cost or 
expenses which are not directly incurred by you wholly in respect of or which are additional to the remedial 
work for which indemnity is provided by this insurance, the costs and expenses of any redecoration, repainting 
or retiling work, the costs and expenses of removing and/or replacing any cupboards, carpets or other 
furniture, or any other fixtures or fittings and the incurring of liability for losses or damages of any nature 
whatsoever suffered by third parties (including in each case incidental and/or punitive damages), even if we 
are advised in advance of the possibility of any such losses and/or damages. 
 
Contract price means the figure shown on the certificate of insurance representing the amount paid by you 
to the Plentific contractor for the insured works, including VAT where you are unable to recover this element. 
 
Defect means a physical fault or error in the insured works discovered during the period of insurance which 
was caused by the defective workmanship of the Plentific contractor or by defective materials that were 
supplied by the Plentific contractor but these will only form the basis of a valid claim where it is specifically 
stated as being an item covered by their written guarantee. 
 
Deposit payment(s) means a percentage of the contract price paid over to the Plentific contractor by or on 

your behalf prior to the commencement date. 
 
Excess means the initial amount relating to each and every claim which we have no liability for under this policy 
and which you must pay before any settlement is made by us. 
 
Insured/you/your means a person or body corporate named on the certificate of insurance or any 
subsequent owner of the insured works. 
 
Insured works means the completed works described on the certificate of insurance. 
 
Insurer means Evolution Insurance Company Limited. 
 
Period of insurance means the period shown in the certificate of insurance or the period stated in the 
Plentific contractor’s written guarantee, whichever is the less. 
 
Plentific contractor means the sole trader, partnership or limited company who are contracted to 
undertake the proposed works, the insured works and who is named in the certificate of insurance. 
 
Policy administrator means the firm appointed by us to administer your insurance on our behalf. 
 
Proposed works means the contract for work to be carried out by the Plentific contractor for you as stated 
in the certificate of insurance and more particularly described in the contract documents. 
 
Written guarantee means the written guarantee or warranty issued by the Plentific contractor in respect of 
the insured works.  



 

Insurance provided - the benefits 
 

The sections you are covered for under this insurance are shown on your certificate of insurance. Cover 
is subject to any endorsement(s) shown on your certificate of insurance. 
 
The General exceptions and General terms and conditions of this insurance policy apply to all sections of 

policy cover. 
 
Section 1 – Deposit protection 

 

In the event that the Plentific contractor fails to commence the proposed works as a result of the 
Plentific contractor having ceased trading, we will at our option either:  

A. Arrange for an alternative firm to complete the proposed works for a fair market price with you 
paying the remaining balance of the original contract price and us contributing any shortfall in the 
final cost; or  

B. Refund to you the amount of the deposit payments paid. 
 

Section 2 – Work in progress 

 
In the event that the Plentific contractor fails to complete the proposed works within 42 days of the 

commencement date as a result of the Plentific contractor having ceased trading, we will at our option either: 

 
A. Arrange for an alternative firm to complete the proposed works for a fair market price with you 

paying the remaining balance of the original contract price and us contributing any shortfall in the 
final cost; or 

B. Refund to you the amount of all deposit payments paid in respect of the proposed works, excluding 
the value of any materials supplied and work done. 

 
Section 3 – Post completion 

 
We agree to indemnify you in respect of the cost of making good a defect in the original installation of the 

completed insured works at the address described in the certificate of insurance arising during the period of 

insurance, where the Plentific contractor has ceased trading and is unable to honour the terms of their own 
written guarantee issued to you. 

 

We also agree to indemnify you for a period of 10 years from the completion date in respect of the cost of 
making good a breach of Building Regulations in the insured works where the Plentific contractor has ceased 
trading and is unable to honour their obligations as a competent person. The Building Regulations, and 
subsequently this element of cover, is only applicable to replacement windows, doors, roof lights and roof 
windows installed within existing domestic dwellings in England and Wales. 
 

The reasonable cost of rectifying defects that present an imminent danger to the physical health and safety of 

the building occupants caused by the Plentific Contractors professional error in failing to identify, during their 
survey, that aspects of the property do not comply with the current uk building legislation, that were in force 
at the time of the survey. 
 

Limits of Indemnity 
 
Our total liability in the aggregate in respect of all claims under this policy shall be limited to: 
 

Section 1 – Deposit protection  
25% of the contract price stated in the certificate of insurance or the full amount where the insured 

works involved surveying and reporting only. 
 
Section 2 – Work In progress  
25% of the contract price stated in the certificate of insurance.  



 
Section 3 – Post completion  
The contract price stated in the certificate of insurance. 
 

Any costs incurred that amount to more than the limits of indemnity stated above are your responsibility. 
 

 

General terms and conditions 
 
THESE GENERAL TERMS AND CONDITIONS APPLY TO THE WHOLE OF THIS INSURANCE POLICY 

 
The premium was based on information you or the developer supplied to the firm that arranged your 
insurance with us at the start of the insurance or subsequent alteration. You must tell us via the firm that 
arranged your insurance with us or the policy administrator immediately of any change to that information.  
If you, or anyone acting on your behalf, upon applying for cover, amending the policy or making a claim, 
commit a fraudulent act, submit a false document or make a false or exaggerated statement, cover under this 
policy may be declared void (where permitted by law) or otherwise cancelled immediately and you may not be 
entitled to a refund of premium. Any claims made against the policy will also not be paid. 
 
If you or anyone acting on your behalf at any time acts abusively or makes inappropriate comments (for 

example but not limited to those of a sexual nature), to our employees or representatives, t h e policy 
administrator, claims administrator, loss adjuster or claims investigator, then cover will cease immediately. 

Where applicable, you will be provided with a refund of premium. 

 

Your duties 

 

We will only provide the cover described in this insurance policy if: 

 

 The premium has been paid in full;
 You and anyone claiming under this insurance has met all the conditions contained in this policy 

wording, certificate of insurance, and any endorsements applied to the insurance;
 The information you provided or which was provided on your behalf and which is displayed on your 

proposal for insurance or contained in any statement of fact or declaration is, to the best of your 
knowledge and belief, correct and complete;

 You provide us with co-operation and assistance throughout the duration of this insurance, for 
example if we request information or documentation from you when you purchase cover, make 
changes or submit a claim;

 You take all precautions to prevent loss or damage occurring and the extent of any loss or damage.
 

Claims conditions 

 

 If we or the claims administrator ask to examine documentation relevant to the insurance or to a 

claim before agreeing to settle a claim under this insurance you must supply this documentation 

before we can proceed with the settlement of any claim.


 We shall be entitled to take over and conduct the settlement of any claim or pursue any claim in the  

name of any person covered by this insurance.


 We shall have absolute discretion in the conduct of the settlement of any claim and you and any 

insured person must give us whatever co-operation, information and assistance is necessary.


 You must tell the firm that arranged your insurance with us or the claims administrator about any other 

insurance contracts you have in place that provides the same or similar insurance cover as this policy.
 



 
 

 
 If you owe us premium or claims monies under this policy we will deduct such monies from any valid claim 

which becomes payable under this policy. Such deductions may reduce or remove any liability we owe to 

you. In the event your debt is not extinguished or we are unable to deduct the amount owed for any 

reason, this condition does not prevent us from pursuing you separately for any balance owed.

 
Reinstatement of Limits of Indemnity 
 

 The limits of indemnity will be reduced by the amount of each claim we pay. We will agree to 
reinstate the limits of indemnity following payment of a claim if you agree to pay:

o  The pro-rata additional premium calculated on the amount of such claim from the date of 
notification of the claim to the date of expiry of the period of insurance for sections 2, 3 and 4; and o  

Any audit fees for the checking of the design and the inspection of any work for the repair or 
rebuilding of any insured works insured which has been the subject of a valid claim under this 

insurance policy. 
 
Contribution 

 

 If at the time of any occurrence giving rise to a claim or potential claim under this policy, there is, 
or would but for the existence of this insurance:

 

o Be any other insurance, guarantee or warranty applicable; or,  
o You have entitlement to any statutory damages or compensation 

 
the amount we will pay for any claim shall be limited to our proportionate share of the claim. 

 
Index linking 

 

 The limits of indemnity and excesses referred to within this policy will be increased in line with the 
house re-building cost index prepared by the Royal Institute of Chartered Surveyors per annum 
compound, on each anniversary date of the commencement of the period of insurance for sections 2 
and 3 of this policy.


This index can be found at: http://www.rics.org/us/knowledge/bcis/about-bcis/rebuilding/bcis-

house-rebuilding-cost-index/ 


 For the purpose of settlement of any claim hereunder the limits of indemnity and excesses, as 

adjusted in accordance with the foregoing provision shall be regarded as the limits of indemnity and 
excesses at the time of discovery by you of such claim.

 

Rights of access 
 

 In the event of any occurrence which may give rise to a claim under this insurance policy and which 
has been notified to us or the claims administrator, we or they or any loss adjuster or claims 
investigator we or they appoint shall, with your permission, be entitled to enter the insured works. 
This will be in order to investigate, and if provided for under the policy, arrange to carry out repairs or 
the complete or partial rebuilding of the insured works to our satisfaction. For the avoidance of 

doubt, where reasonable access cannot be gained to the insured works within a reasonable period of 
time, no claim shall be accepted by us.

 

Recoveries from Third Parties 

 

 We are entitled and you give us consent to control, negotiate and settle any claim and to take 
proceedings at our expense but in your name, to secure compensation from any third party in respect 
of any claim accepted by us under this insurance policy. You agree to assist us in such a request for 
recovery of our outlay in such circumstances. 



 
Third Party Rights 

 

 A person who is not a party to this contract of insurance has no right under the Contracts (Rights of 
Third Parties) Act 1999 to enforce any term of this insurance but this does not affect any right or 
remedy of a third party which exists or is available apart from the Act.

 

Transferability 

 

 The benefits under this policy will automatically transfer to subsequent owners and any mortgagee in 

possession of the insured works. No notification or acknowledgement of such is needed.
 

 

General exceptions 
 

THESE GENERAL EXCEPTIONS APPLY TO THE WHOLE OF THIS INSURANCE POLICY 

 
We shall not be liable for: 

 
1. The amount of the excess shown in the certificate of insurance in respect of each and every claim 

and for which you are responsible; 
 
2. The cost of routine maintenance, overhaul or modifications or loss or damage arising therefrom, any 

defects that would not have been recoverable under the Plentific contractor’s written guarantee; 
 
3. Any damage or defect caused by any peril capable of being insured under a commercial property, 

household or similar policy of insurance whether or not such insurance is effective or in force at the 

time; 
 
4. Any loss of use or consequential loss of any nature; 

 
5. Any consequence of terrorism, war risks or nuclear radiation; 

 
6. Any damage or defect caused by fair wear and tear, sunlight or deterioration due to neglect 

in maintenance; 

 
7. Sealed units and items of door and window furniture, tracks, runners, mountings, mechanisms 

and trims where the fault arises after the expiry date of the manufacturer’s original guarantee; 
 
8. Breakage of glass for any reason; 

 
9. Any damage or defect to guttering or rainwater goods where the defect arises more than one year 

from the completion date; 
 
10. The rectification of defective design of the insured works but not damage to the insured 

works resulting therefrom unless otherwise excluded; 
 
11. Any remedial work undertaken without our consent unless to rectify a breach of 

Building Regulations; 

 
12. The identification of defects that are contrary to the current UK building legislation where this 

was outside of scope of the Plentific Contractors original remit.  



Cancellation  
 

To effect cancellation of your policy, you should contact the policy administrator. 

 

Cancellation by you during the cooling-off period 

 
This insurance provides you with a cooling-off period to decide whether you wish to continue with the full policy.  
The cooling-off period is for 14 days from the date you receive your policy documentation. 
 

If a period of less than 14 days has elapsed since you received your policy documentation, and you have not 

made a claim, you have the right to cancel the policy and receive a refund of the premium you have paid: 

 

 If at the date of cancellation your policy has not yet commenced you will receive a full refund of 

the premium you have paid to us; or

 If your policy has already commenced, you will receive a refund of premium from us, equivalent to 
the unexpired period of cover on a pro rata basis.

 
Please note that any premium refund will be made to the person or company who paid the premium 

initially. Cancellation by you after the cooling-off period 

 
You may cancel this policy by contacting us through the policy administrator. 

 
You should be aware that if you choose to cancel this policy after the 14 days, no refund of premium will 

be paid. 
 
Cancellation by us – for non-compliance with the policy terms and conditions 

 
We or the policy administrator can cancel this policy by giving you 7 days’ notice in writing to the last address 

you notified to us. There will be no refund of premium if our cancellation is the result of your failure to comply 
with the policy conditions. If your policy is cancelled or you have made a claim under your policy or your policy 

has otherwise been terminated from its inception, in certain circumstances we may not be obliged to refund 
any premium. 

 

What to do if you have a complaint 
 

We, the firm that arranged your insurance with us, the policy administrator, claims administrator or any loss 
adjuster or claims investigator appointed by us or them aim to provide you with a prompt and efficient service 

at all times but on occasions this may not be possible and we/they may fall short of your expectations. If we, 
or they have not provided you with a prompt and efficient service and you wish to complain, please contact 

the policy administrator: 
 
Property Expert Ltd.  
Thrapston House 
Huntingdon Road  
Thrapston  
NN14 4NF 

 

Tel: 0800 612 5764 
Email:  plentific@thehomeinsurer.co.uk 

 

If your complaint is in relation to the way in which your insurance was sold, the firm that arranged your 
insurance with us and the policy administrator will deal with your complaint. 
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If your complaint is about our service, the policy conditions, a claim or the claims service provided by the claims 

administrator, the loss adjuster or claims investigator, the policy administrator may refer your complaint to us. 

 
We or the policy administrator will investigate your complaint and issue a final response letter. 

 

If you are unhappy with the final response and you are an eligible complainant (an individual consumer or a 
micro-enterprise or a charity or trustee of a trust under a certain size) you may wish to contact the Financial 
Ombudsman Service. They offer a free and independent service for resolving disputes about most financial 
matters and you have six months from the date of the final response letter to contact them. Please note that 
the Financial Ombudsman Service will not adjudicate your complaint until you have received a final response 

letter or eight weeks has passed since you notified your complaint. 
 

Their contact details are: 

 
Financial Ombudsman Service  
Exchange Tower  
London  
E14 9SR 
 

Website: www.financial-ombudsman.org.uk  
Email: complaint.info@financial-ombudsman.org.uk  
Phone: 0800 023 4567 or 0300 123 9 123 
 

The Financial Ombudsman Service decision is binding on us but not you. The complaints procedure set out 

above does not affect your right to take legal action against us, our representatives, the firm that arranged 

your insurance with us, or the policy administrator. 
 

 

Financial Services Compensation Scheme 
 

Evolution Insurance Company Limited is a member of the Financial Services Compensation Scheme (FSCS). 

You may be entitled to compensation from this scheme if we cannot meet our liabilities under this policy. 
 

Further information about the scheme is available on the FSCS website at www.fscs.org.uk or by writing to: 
 
Financial Services Compensation Scheme 

10th Floor 
Beaufort House 
15 St Botolph Street  
London  
EC3A 7QU 
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Ark Insurance Group Ltd.  
Oak House 

Eastwood Business Village 
Harry Weston Road 

Coventry 
CV3 2UB 

Telephone: 02476 437 611 | Fax: 02476 636 902 | Email: info@arkinsurance.co.uk 
 

Ark Insurance Group Ltd is authorised and regulated by the Financial Conduct Authority and is entered on 

the FCA Register under reference 706598. 
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