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Most of us will provide unpaid care for someone who is older, disabled or seriously ill at some point in our 
lives. On Thursday 25th November 2021, Carers Rights Day brings together organisations from across the UK 
to reach out to carers with information, advice and support.   
 

This year's Carers Rights Day campaign will focus on raising awareness of the rights that unpaid carers 
have.  The COVID-19 pandemic has impacted every aspect of caring, affecting carers’ access to support and 
services, and their physical and mental health. Many are caring for the first time, while those who’ve been 
caring for a while are facing greater challenges and pressures than ever before. It’s never been more  
important for carers to be informed and know their rights . 
 

To help you know what you are entitled to, you can read the latest Looking after someone guide, which gives 
carers the full picture of the practical and financial support available to them every year. The latest  guide 
from Carers UK can be ordered from shopcarersuk.org  An electronic version of the guide can be found at 
https://www.carersuk.org/help-and-advice/get-resources/looking-after-someone 

Here is a taster, with three important steps you can take to find out what you are entitled to: 

1. Get a benefits check 
Carer’s Allowance is known as the main benefit for carers. But not everyone is eligible to claim it, so it’s a 
good idea to arrange a benefits check to see what financial support you may be entitled to. For support and 
advice in Plymouth contact Advice Plymouth on 01752 201766. You can also use the Turn2us benefits  
calculator on the Carers UK website: carersuk.org/benefits-calculator  
 

2. Find out about practical support 

You may need practical support to help you care, like short breaks, equipment to help make caring easier or 
information about local groups that can help. All carers are entitled to a carer’s assessment from their local 
council which could lead to you receiving extra support from social care services to help with caring. The  
assessment will look at how caring affects your life, including your physical, mental and emotional needs, and 
whether you are able or willing to carry on caring. If you would like to access a carers assessment please  
contact Caring for Carers  on 01752 201890 email caringforcarers@improvinglivesplymouth.org.uk or register 
as a carer online at  www.plymouthonlinedirectory.com/article/294/Register-as-a-carer 
 

3. Connect with other carers 

Caring can be isolating. When we’re looking after someone, it’s not always easy to find people who really 
know what caring is like and are able to give us help and understanding. There are carer support groups 
across the UK that can help you meet other carers, as well as access local advice and support. Carers UK’s 
website has a directory of local services at carersuk.org/localsupport  
 

shopcarersuk.org
https://www.carersuk.org/help-and-advice/get-resources/looking-after-someone
https://www.carersuk.org/help-and-advice/financial-support/help-with-benefits/turn2us-benefits-calculator
mailto:caringforcarers@improvinglivesplymouth.org.uk
http://www.plymouthonlinedirectory.com/article/294/Register-as-a-carer
https://www.carersuk.org/help-and-advice/get-support/local-support


 

 

 

 

 

 

 

 

 

Are you worried about high energy bills this winter, or  
keeping warm at home? Then Energy Matters is for you. 
Whether you’ve been affected by price rises already, or 
need information about the support available from your 
supplier, please come along. We’ll be focusing on energy 
bill price increases, the energy cap and what it means, 
what to do if your energy company collapses and grants 
and help you may be able to access. There will be time 
to ask questions to PEC’s expert Energy Team, trained advisors who can work with you to solve  
energy issues and improve homes.  
 

Online Event: Thursday 25th November 10:30 - 11:30    Host: Plymouth Energy Community 
 

Sign up: Please register for the event by visiting www.eventbrite.co.uk/e/energy-matters-with-the-
energy-team-tickets-176194531587?aff=ebdssbeac  
and they will send you joining instructions. 
 

Spaces: limited to 40 
 

Platform: Microsoft Teams (you do not need to download software to use the joining link) 
 

A Winter Warmth pack, full of goodies to help you stay warm and well this winter, will be sent to each 
person after attending. As packs are limited, please sign up only if you know you can join us on the day. 
We look forward to seeing you! 

FREE LEGAL ADVICE CLINIC 
FOR CARERS 

 

Wolferstans Solicitors are proud to be part 
of Carers Rights Day 2021 to help support 

and highlight the work carers perform every 
day of the year.  

 
On Thursday 25th November from   

2pm — 5pm we will provide advice about 
Wills, Lasting Powers of Attorney, Grants of 

Probate and any other legal  
queries you may have. 

 
To book a free  half an hour telephone or 
video call appointment, please call Paula 

or Tracey on 01752 201890  
or email  

 
caringforcar-

ers@improvinglivesplymouth.org.uk   

 

http://www.eventbrite.co.uk/e/energy-matters-with-the-energy-team-tickets-176194531587?aff=ebdssbeac
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Due to the continued situation with Covid19 
Caring for Carers are not able to run their 

usual Christmas lunches. 
We know how much those who attended 

loved these fun events, especially the 
chance to win some great prizes in the  

raffle.   
 

To keep the Christmas spirit alive we are 
selling tickets for a  

number square with some fabulous prizes 
 

1st prize £100 Morrison’s Gift Card 
2nd prize £50 High Street Gift Card 
3rd prize £25  High Street Gift Card 
4th prize £25  High Street Gift Card 

5th prize Hotel Chocolat hamper  
 

Each number will cost £3 and can be  
purchased by calling 01752 201890 and 
paying using our online payment service. 
 

Good Luck!!!!! 

 
 



 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

The 8th Plymouth International Dementia  
Conference welcomes a host of speakers 
from around the world from October 27th 

2021, to discuss some of the most pressing 
global dementia challenges  

today.  
The conference runs online over three days and 
highlights Plymouth’s reciprocal work to improve 
lives for people with dementia and their carers 
while marking ten years of the Plymouth  
Dementia Action Alliance. Presenters include Ian 
Sherriff BEM MA, University of Plymouth  

Academic Partnership Lead for Dementia and Plymouth Dementia Working Group; Angela Rippon 
CBE, presenter and dementia champion; David Fitzgerald, BBC presenter; Jeremy Hughes CBE, 
national dementia expert; and Claire Puckey,  Dementia Friendly City Coordinator, Plymouth City 

Council. The conference will be delivered online via Zoom. You can register for just one of the days 
or all three and you’ll find details of what is happening on each day via the link below. 

  

https://www.plymouth.ac.uk/whats-on/plymouth-international-virtual-dementia-conference 

We’re delighted to announce that Carers UK has launched a new guide for carers  called  
"Two in three of us will care."  

 

Through the perspectives of five different carers, the guide aims to help those who look after someone  
identify as carers sooner. The guide also contains information on how carers can access a wide range of  
support from Carers UK. We encourage you to download the guide  and share it  with carers you know.  

 

You can download your copy of the guide from the Carers UK website:  
https://www.carersuk.org/help-and-advice/get-resources/two-in-three-of-us-will-care-guide  

 
 

 
 
 
 
 

 
  

 
 
 

 
 
 
 
 
 

 

It is completely anonymous, unless you would like to 
be identified, so we can respond to something you 
have said, in which case you can add your name.  

It takes less than 10 minutes to complete.  
 

The survey is being run from 22/10/21 to 26/11/21  
Below is a link to complete the survey online. If you 

would like a paper version of the survey to  
complete you can get one by contacting us on  

01752 201890   
 

 https://carerstrust.surveymonkey.com/r/
improvinglivesplymouth   

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.plymouth.ac.uk%2Fwhats-on%2Fplymouth-international-virtual-dementia-conference&data=04%7C01%7CClaire.Puckey%40plymouth.gov.uk%7Ce4fc67aad54d42e509b308d9617299c6%7Ca9a3c3d1fc0f4943bc2ad73e38
https://www.carersuk.org/help-and-advice/get-resources/two-in-three-of-us-will-care-guide
https://carerstrust.surveymonkey.com/r/improvinglivesplymouth
https://carerstrust.surveymonkey.com/r/improvinglivesplymouth


 

 
 
 
 

 
 
 
 
 

 
 Zoom Courses from Caring for Carers  

To book your place please call Caring for Carers on 
01752 201890 or 

email caringforcarers@improvinglivesplymouth.org.uk 
where you will be issued a Zoom code to access the 

training.  
 

Managing Stress in the Caring Role  
10.30AM – 12.30PM 

 

Session 1 - Tuesday 9th November  2021 
Session 2 – Tuesday 16th November 2021 

 

This 2 session course explores how to reduce and  
manage the impact of stress on unpaid carers by  

exploring your own response to stress, understanding 
your stress patterns and developing your own self care 
plan. It will also include a 1-2-1 Support Call with the 

course facilitator after the course  to help you  
complete your own self care plan. 

 

Christmas Caring and Dementia  
2pm – 4pm 14th December 

 

Christmas can be a difficult time for Carer’s, join  
Deborah from Caring for Carer’s and other carer’s to 

share tips, advice and resources that may help you and 
the person you care for through the Christmas Season, 
from planning for an emergency to who to turn to for 

help over the festive period. 

 
 
 
 
 
 
 
 
 
 
 
 

In Carers Week this year Caring for Carers 
launched its very own Sunflower growing  

competition. As part of this we also launched a 
WhatsApp group for those participating to update 

us on how their sunflowers were getting along. 
This has been amazing to look at from June to  
September and there have been some great 

friendships forming over the time. We are sad to 
say that not all sunflowers made it , but for those 
that did, we are pleased to announce the winners 

below. 
 

1st prize of a £100 gift card went to a sunflower 
called Wendy and her sunflower carer Jean Knight. 

Wendy grew to be 173cms tall. 
 

2nd prize of a £50 gift card went to a sunflower 
called Lizzie and her sunflower carer Jane Chalk. 

Lizzie grew to be 147cms tall. 
 

3rd prize of a £25 gift card went to a sunflower 
called Samantha and her sunflower carer Dot 
Throssell. Samantha grew to be 145cms tall. 

 

We also had a booby prize of edible sunflower 
goods for the funniest sunflower, and this went to 
Leonardo and his sunflower carer Suzie Bickford 

(Pictured Above). 
 

This challenge has been a great way to stay  
connected to nature and people and we hope that 

all that took part had a great time!  

END OF TEMPORARY CHANGES TO  
CARER’S ALLOWANCE  

 

The temporary rule which allowed  
Carer’s Allowance to continue, despite isolation or 

infection with COVID ended on 31 August.  
Additionally, Carers UK have also reported that the 

easement which allowed emotional support by 
phone to count towards 35 hours of caring also 

ended on the same date.  
 

Did you know 
that Plymouth 
Community 
Meals  
deliver hot 
meals to the 
home and you 
can order once 
a week or every day?  Some Carer's tell us that they use this 
as a way of  ensuring their loved ones have a hot meal on 
the days they are too busy to cook. Find out more at   
 

https://www.plymouth.gov.uk/
adultsandchildrenssocialcare/adultcareandhealth/

helpyourownhome/plymouthcommunitymeals 
 

https://www.plymouth.gov.uk/adultsandchildrenssocialcare/adultcareandhealth/helpyourownhome/plymouthcommunitymeals
https://www.plymouth.gov.uk/adultsandchildrenssocialcare/adultcareandhealth/helpyourownhome/plymouthcommunitymeals
https://www.plymouth.gov.uk/adultsandchildrenssocialcare/adultcareandhealth/helpyourownhome/plymouthcommunitymeals


  
 
 
 
 
 

Why not join our  closed Facebook page  
especially for Plymouth Adult Carers 

 

Covid-19 has changed the way we all live but for 
many carers the impact has intensified the usual 

daily challenges and added layers of new ones. We 
know that so many of you will have some great 

advice to share with other carers like you.   
 

The Facebook group for carers is a place to go 
where you can chat and share how you are  

feeling with others going through the same thing. 
Only other members of the closed group will be 

able to see any posts you make here. 
 

Our Facebook group is open now. All you have to 
do to  become a member is open Facebook use the 
magnifying glass symbol to search Caring for Carers 

Plymouth then press the join group button and 
wait for your request to be  

approved. 
 

The group will be moderated by Caring for  
Carers staff and when you register we'll ask you for 
a little bit of information about yourself so that we 
can make sure the group remains solely for unpaid 

carers who are supporting people in Plymouth. 
 

 
 
 

 
 

 

 

 



No, not the London Underground message, it’s the  
project we have been doing with Torbay since October 
2020. NHS England offered ‘Mind the Gap’ funding to 
identify and support Carers who weren’t using Carers  
Services, so we joined Torbay to plan how to support  
Carers from ethnic minority backgrounds. Torbay has a 
very different population from Plymouth, but most of the 
issues are similar, so we approached organisations who 
work with people from ethnic minority backgrounds in 

Devon, offered them Carer awareness training and worked with them to improve our support to these 
Carers. Some of the issues are exactly the same as any other Carers, such as not seeing yourself as a  
Carer, but in some communities it is seen as a failure to ask for help, and if English isn’t your first  
language, that makes it more difficult to read our leaflets / website or speak to our workers. Torbay have 
worked closely with Imagine Multi-Cultural group, who have helped them recruit a number of 
‘Ambassadors’ - Carers from ethnic minority backgrounds, who are willing to speak to other people in 
their communities about the support that is available. Eiling above works with the Chinese community 
across Devon and Cornwall and has helped us with translating posters, and understanding the Chinese 
Community. We hope that they will encourage people from their communities to come forward and join 
us and gain the support  they need. If you are a Carer from any ethnic minority, who would be willing to 
be an ambassador for your community in Plymouth, please do join us. To find out more, Please contact 
Lee by calling 01752 201890 or emailing caringforcarers@improvinglivesplymouth.org.uk   

 
 

 
 
 
 

 
Carers UK have 

brought together 
a wealth of  

information and 
resources  

designed to  
support those 
looking after a 

loved one who is 
older, disabled or 

seriously ill.    
 

Access Carers UK 
helpful online 

courses by  
visiting  https://

carersdigital.org/
login/index.php 

and use 
the free access 

code provided by 
Plymouth City  

Council: 
DGTL1922 

mailto:caringforcarers@improvinglivesplymouth.org.uk
https://carersdigital.org/login/index.php
https://carersdigital.org/login/index.php
https://carersdigital.org/login/index.php


Disclaimer: We reserve the right to select & edit articles submitted.  
The opinions expressed in this newsletter do not necessarily represent those of Caring for Carers. Although we do our best to 
ensure information is accurate, we are not liable for any incorrect information or errors contained within  

Online Forums 

 

 

Written by carers, 
for carers Mobilise 
emails are packed 
with tips and tricks from our 
community and the latest  
government advice on caring 
during COVID-19.  

 
https:/ www.mobiliseonline.co.uk/  

Many carers find online forums a 
huge source of support – a 
place where you can share 

what’s on your mind, anytime 
of the day or night, with other 
carers who understand what 
you are going through. Find 

out more about the Carers UK 
Forum at  

carersuk.org/help-and-advice/get
-support/carersuk-forum 

 

https://www.mobiliseonline.co.uk/
carersuk.org/help-and-advice/get-support/carersuk-forum
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