
A charity at the heart of our community, supporting
and inspiring people to improve their health and wellbeing

We provided support to 18,462 local people through information, advice and practical support

Working with the local community in 2017/18

69453764

7000

1365
Active for All

supports and promotes inclusive physical 
activity in adults with disabilities and 

long-term health conditions. 566 service 
users made 6,945 attendances at 551 
sessions, including boccia, football, 

walking, and much more.

Better Futures
provides information and support to help 

members choose healthy options. We 
enable individuals to develop skills to live 
independently, through a range of groups, 

workshops and activities. We ran 3,764 
support sessions for 84 members with a 

learning disability.

Caring for Carers
is a partnership between 

Improving Lives Plymouth 
and Age UK Plymouth. We 
understand how difficult 

looking after someone can be 
and we’re here to help. We 

have nearly 7,000 unpaid carers 
registered with us.

5754
Information and Advice

was provided to 5,754 people 
in the Advice Plymouth Drop-
In, working in partnership with 
Citizens Advice Plymouth and 

with our outreach workers. 
We also supported Veterans 

in the city with our Care 
Navigation service.

Long-Term Conditions Self-Management 
empowers people living with any long-

term physical or low-level mental 
health condition to better manage their 
condition and to achieve a better quality 
of life. We provided 1,365 training hours 

for 91 course participants.

3939
Sensory Solutions

makes a positive difference 
to the health and wellbeing 
of people with sensory loss, 

through the provision of 
specialist support, information, 
and advice. We helped 3,939 
people – clients, their families 

and professionals. 

1028
Volunteer Connections

help prospective volunteers 
find interesting and rewarding 

placements and support 
organisations to provide 

good quality volunteering 
programmes. We connected with 
1,028 potential volunteers who 
want to volunteer in Plymouth.

Supporting people since 1907
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How we help
ACTIVE FOR ALL

“I don’t know where I’d be without this group. Before I started the walks, I was really 
anxious, and this has helped me tremendously. Some medications help but walking 
groups like this help more. It’s absolutely amazing, there’s not one bad thing about 
this group and I would recommend it to everyone.”

BETTER FUTURES

James joined us as a volunteer, although in his 30s he was not working and was 
claiming benefits. Volunteering with us, James began to believe in himself and gained 
the confidence to apply for work, and recently was successful in getting a job. James 
puts part of his achievement down to the support and encouragement he received 
from staff, other volunteers and our members.

CARING FOR CARERS

It was the middle of winter and Mr and Mrs R did not have any heating or hot water, 
working with Plymouth Energy Community (PEC), within a few hours they were loaned 
some oil filled radiators until their boiler was repaired. This was the beginning of an 
extensive engagement and referral to a range of organisations around a very poor 
living situation. After undertaking a statutory carer assessment, we also gave a carer’s 
personal budget to support Mr R to purchase supplies for his garden, as he is rarely able 
to be away from his caring role, and gardening is what he enjoys, and helps him to relax.

LONG-TERM CONDITIONS SELF-MANAGEMENT

I underwent surgery on my back which failed, and I was now in chronic pain, struggling 
with everyday tasks and suffering depression and anxiety.  I had also lost my Mum this 
year with a brain tumour.  The course has enabled me to interact in a safe environment 
with others it made me feel that I was not alone.  Listening to the difficulties other 
experience made me feel humble and inspired, as we spoke about the strategies we 
use to cope with our difficulties. 

SENSORY SOLUTIONS

A lady with visual impairment received a home visit. She benefited from the 
demonstration of an amplified telephone; a selection of talking clocks; talking books; 
large print diaries, calendars and a TV guide. A magnifier was prescribed at a low vision 
assessment to help her manage daily tasks. Her subsequent registration as sight impaired 
gave her access to welcome financial help. She attended the Insight course which 
introduced her to the local/national support available to help her remain independent 
and she has joined the Insight Extra networking group - reducing her social isolation. 

VETERANS CARE NAVIGATION

Ex Serviceman Tim (12 years’ service), had a poor relationship with his father and was 
struggling to support his elderly mother, and not coping. He was under a significant 
amount of stress and at breaking point, and lacking capacity to deal with routine 
administration.  He had his own health issues and financial worries. We worked with a 
range of organisations to help him, and last month he popped in, just to say thank you 
and how much better life is, he was able to enjoy it again. 


