
 

Maintaining a Hearing Aid During the Covid-19 lockdown 

 

Communication is more important than ever as a way of staying connected 

with each other. Ensuring someone can hear is an important part of this 

and it helps to avoid frustrating conversations too, so here is some basic 

information about how to look after a hearing aid.  

 

There are two main types of behind the ear hearing aids, either Ear-mould 

or open fits. Ear-mould aids have large tubes with an ear-mould that has 

been made to fit exactly in each individual ear. Open-fit aids have thinner 

tubes often with a dome shaped tip (sometimes with holes) that sits in the 

ear canal. There are more detailed printed leaflets from hearing charities 

and online tutorials available to help you know how to look after each type. 

 

Batteries: You can get NHS hearing aid batteries from your NHS provider 

who may also post them to you at present. Sensory Solutions, are still 

providing batteries to NHS clients. Otherwise they are available to 

purchase online. 

 

Fitting, Cleaning, Washing and Re-tubing aids: These tasks should be 

done regularly to ensure the aid works well. Guidance leaflets are available 

plus C2Hear Online provides a series of short, interactive, multimedia 

videos about hearing aids, hearing loss and communication. C2Hear has 

been designed for first-time adult hearing aid users, but their resources 

may also be beneficial to carers. Below is the link to their website to 

access online tutorials and advice.  

 

https://c2hearonline.com/ 

 

Tubing: Hearing aid tubing needs to be changed every 6 months. 

Every 6 months replace the tubing on the hearing aid and check everything 

is working as it should. The provider can give you spare tubes so you can 

do this at home or they can do it for you. Sensory Solutions are currently 

https://c2hearonline.com/


 

providing a same day NHS hearing aid re-tubing collection service from 

Plymouth addresses so that you don’t need to leave the house, call them 

01752 201899 to arrange a slot.  

 

Troubleshooting Tips: Here are some simple trouble shooting tips you 

can do from the safety of your home, if you experience one of these 

issues; 

 

Loss of sound  
Weak or intermittent amplification  
Internal noises or distorted/garbled sound 

• Try changing the battery - Please note that removing the sticker 
from the back of your battery 5 minutes before use extends battery 
life by around 20-25%. Try to get your next battery ready when you 
first hear the low battery warning to maximise your battery life. 

• Check the battery is in the right way round + or - 

• Take the hearing aid out and check the tubing is not blocked with 
wax. 

• Check whether there are droplets of condensation in the tubing. If 
there are, gently pull the soft tubing off the hooked part of the aid 
and blow down the tubing to remove the droplets  

• Check that the tube (thick or thin) is not twisted, squashed or split, 
or if the hearing aids are causing any discomfort then you should 
contact to your hearing aid repair service. 

• Turn the hearing aid off and on (open and close the battery 
drawer/door) – this makes sure the hearing aid is not accidentally 
on the wrong programme or the volume control is turned down.  

  
If the hearing aid is whistling, squealing or buzzing:  
This could be feedback which happens when sound from the hearing aid 
leaks out and gets picked up by its microphone. 

• The ear mould may not be in the ear properly, especially at the top 
– push it gently to check. 

• There may be too much wax in the ear – ask your GP or 
Audiologist to for advice on how best to remove it safely.  

  
If you are still experiencing any difficulties with maintaining the hearing aids 

for the person you are caring for please do not hesitate to call their hearing 

aid provider for advice, alternatively Sensory Solutions are available for 



 

phone support and advice on 01752 201899 and can also provide re-

tubes and batteries for NHS hearing aid users whilst maintaining social 

distancing guidelines. 

 

Fitting an Ear Mould Hearing Aid: 

 

 

1. Place the tip of the ear mould in the ear canal, twisting slightly, 
making sure that the top part of the ear mould (A) is pushed behind 
and under the fold (B) of the ear.  

 

2. Gently pull up the ear and press the ear mould in the direction of 
the ear canal.  

 

3. With the ear mould positioned correctly in the ear, place the 
hearing aid behind the ear by lifting the base of the hearing 
instrument over the top of the ear. 

 

Cleaning an ear mould: 

 

1. Clean away any traces of wax from around the sound outlet with a 

brush or pin.  

2. Clean the ventilation opening by pressing a brush or cotton bud 

through the hole while twisting it slightly. 

 

 

 

 

     

         



 

Cleaning the sound outlet             Cleaning the vent 

 

Washing an Ear Mould: 

 

1. Disconnect the ear mould and the tubing from the sound hook of 
the hearing aid. Important notice: The hearing aid itself must 
never be washed or immersed in water or other liquids. 
 

2. Wash the ear mould in lukewarm water using a mild soap. Do not 
use strong detergents.  

 

3. Rinse with water.  
 

4. Dry the ear mould, blow out any water droplets left in the tube. 

 
 

Make sure that the ear mould and tubing are completely dry before they 

are reconnected to the hearing aid. Be careful that the left ear’s ear mould 

and tubing are connected to the hearing aid with left ear marking (blue) 

and correspondingly for the right ear instrument (red). 

 

 

 

  



 

Cleaning an Open Fit/ Thin Tube 

 

1. Pull tube out of the hearing aid 
2. Insert the blue cleaning wire into the tube 
3. Pull the cleaning wire all the way through the tube 
4. Remove the cleaning wire and push the tube into the hearing 

instrument 
 

Fitting an Open Fit/ Thin Tube: 

 

 

1. Place the hearing instrument behind the ear. Hold the bend of the 
tube between your thumb and index finger. The dome should point 
towards the ear canal opening. Gently push the dome into the ear 
canal until the sound tube sits close against the side of the head.  

 

2. Position the ear grip/anchor in the concha using your index finger. 
If the sound tube is sticking out from the ear, the dome has not 
been placed correctly in the ear canal. If the ear grip is visibly 
sticking out from the ear it has not been positioned correctly. 

 

 



 

3.  To remove the instrument, pull on the bend of the tube. 
 

Changing an Open Fit/ Thin Tube: 

 

1. Pull or twist (check your individual manufacturers information) the 
tube out of the hearing aid. 

 

2. Push the tube into the hearing aid. 
 

3. This is the Correct position of the tubing and dome. 
 

Changing a Dome: 

 

1. Use your finger tips and hold the bottom of the dome. Then pull it 
off. Once removed don’t put the same dome back on. 

 

2. Place the new dome on the speaker tube, the new dome should 
exactly match the previous one in size and shape. 

 

3. Ensure that it is fastened securely. 


