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MESSAGE 
FROM  
THE CEO 
This newsletter is a lot later than planned, not 
surprisingly due to Covid-19. The impact it is having on 
our Charity, your business, your family and friends 
almost defy description for so many. 

We have had to re-orientate our services to provide 
the support for our vulnerable service users needs at 
this very difficult time. This has taken many forms and 
includes, telephone welfare support, shopping and 
pharmacy pickups and video support groups. Please 
visit our website to see more about what we are 
providing 
https://www.improvinglivesplymouth.org.uk/ 

We appreciate that it is not easy for many of our 110 
Club members and their businesses are being stressed, 
so your ongoing support is even more valued. 
Together we can make a real difference to older 
people, carers and families who need us more than 
ever.  

You will have no doubt heard the bad news about 
Steve Whiteway and his pancreatic cancer. He is 
awaiting treatment and says he is ‘in pain but mentally 
strong and being well looked after by Derriford 
Hospital’. Our thoughts and prayers are with him and 
his family. 

Welfare Checks 

Deliveries to the vulnerable 

Support to claim welfare benefits 

Hearing Aid Support 

Carers Assessments and Reviews 

Information and Advice Support 

During this time our services have provided the 
following support to the local community 

COVID-19 SUPPORT 
24/03/20 - 17/04/20 

https://www.improvinglivesplymouth.org.uk/


CARING FOR  

PLYMOUTH ALLIANCE  
We are proud to be a part of the operation to shield 
Plymouth's most vulnerable residents as part of Caring 
for Plymouth. 

Caring for Plymouth is an alliance between Plymouth 
City Council  and Livewell Southwest and a large 
number of Voluntary and Community Sector 
organisations. 

 It will ensure that these people are provided with 
emotional support, shopping, medicine collection, 
support with paying bills and accessing money  

Click here for more information. WORKING WITH 
OTHERS IN THE 
COMMUNITY 
We recently have partnered with a local Mannamead 
resident who is supporting her fitness clients to be 
active at home. We will be working with Mel Haslam 
(pictured above) to support our Active for All clients. 

‘I can’t thank Improving Lives Plymouth enough for 
their generosity! As a Military PT I think it’s quite 
important I try and keep myself active but more 
importantly others who are somewhat struggling to 
stay active. The best next door neighbours you can 
have (quite literally 5mtrs away) and they have come 
to the rescue after my internet connectivity issues 
We have teamed up so that I can send out my live 
online classes in their picturesque garden This not only 
keeps everyone motivated but also helps with the 
mental and physical wellbeing of all individuals during 
these difficult times. Stay Active, Stay Home!’ 

Mel Haslam 

CHARITY OF THE YEAR 
Through various activities we have been fortunate to 
work alongside and in partnership with various 
organisations and businesses in the city. The 
relationship with CareUK, Plymouth Junior Lawyers 
Division and Wolferstans has gone from strength to 
strength and has resulted in Improving Lives Plymouth 
being named as their Charity of the Year, for which we 
are extremely grateful. Planning meetings have started 
to take place to see how we can work together to 
promote and continue with the service delivery in and 
around Plymouth. As a result of the COVID-19 
lockdown measures many fundraising activities have 
been put on hold, we will keep you posted with any 
developments later in the year.   

https://www.plymouth.gov.uk/newsroom/pressreleases/caringplymouthsupporthublaunches?fbclid=IwAR3f39ZN4hIRagkS5h1nu9xjNKEZi4F6wbjDQbzHSQtu1h5OhXbdx0EsKMo

