
110 CLUB NEWSLETTER 
 

Message from CEO 

George Plenderleith CEO 

Hopefully you have had a chance to read our Impact Report we sent you recently. The help 
we have provide to those in our city who need it most would not be possible without the 
help of our supporters, this includes you. https://www.improvinglivesplymouth.org.uk/about
-us/about-annual-review 

Apologies to those who were attending the September members meeting, it had to be 
cancelled at the last minute for reasons outside our control. 

It is great to welcome our first patron member, Office of the Police and Crime 
Commissioner. If you would like to consider becoming a Patron Member, please talk to Steve 
or myself, help us have more impact.  

A locally based energy consultancy 
with national reach they design, 
install and operate energy saving 
engineering solutions, generate 

energy on customers sites and also provide independent utility 
procurement advice.  

They were keen to support the work of Improving Lives including 
the Veterans and Family Hub, a number of their staff being ex-
forces.  

‘We hadn’t appreciated the scope and scale of these key 
services which George and his team provide to the local 

community’ said Duncan Banks CEO.  

‘Many companies highlight the local 
nature of their business but actually 
giving something back into the 
community was really important for us’. 
Additionally, IU Energy were chosen to 
advise Improving Lives on their energy 
procurement, further benefiting the 
charity’s bottom line. 

Our Members meeting on 29th October, at 7.30 

am will be with one of our new members, 

Drakes Jewellers, in Drakes Circus Shopping 

Mall. An opportunity to network, get Improving 

Lives Plymouth updates, and more excitingly, 

hear from Andrew 

Hirschman about 

Diamonds. There 

will also an 

opportunity to treat 

your jewellery to a 

free polish at the 

jewellery bar.  

Watch out for the 
Eventbrite invitation 
later in the month. 
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WELCOME TO OUR NEW 110 CLUB MEMBERS 

FEATURED SERVICE SENSORY SOLUTIONS 

What does Sensory 
Solutions do? 

Sensory Solutions provides 
information, advice and equipment 
for people of all ages with concerns 
about sight or hearing. Family 
members, carers, friends, 
professionals and employers are 
welcome to use this confidential and 
impartial service provided by trained 
advisors.  Based at our Mannamead 
Hub we have a variety of assistive 
technology for service users to test, 
loan and purchase to aid their 
impairment/s.  

We need to keep pace with fast 
changing technology in this field and 
make sure we have the latest 
equipment to demonstrate, apps, 
magnifying packages and the latest 
software, as it would be in the 
home, we need your help.  
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How can you help? 

To continue supporting service users with technology in their homes we are 

in need of 2 SMART TV’s for demonstration and training purposes. Any 

form of donation that would help us purchase these products would be 

much appreciated. Examples of donation could be; money, time 

(fundraising on behalf of ILP), donation of item required. 

 

Items required: 

1 x 40”- 44” SMART TV for Sight Room demonstrations 

1 x 24” SMART TV for Hearing Room demonstrations 

Thank you to the members who have recently renewed their annual membership 
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