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MESSAGE FROM THE CEO
We were delighted to join forces with Plymouth Argyle for out latest members meeting, took me
back to the launch of our new name 3 years ago at Home Park. However, in much more superior
surroundings.
We are keen to develop the 110 Club along the lines that engage you all as members and would
like to hear what you think of the newsletter. Also, what you would like and where you would like
bimonthly members meetings/networking opportunities in 2020. Please email
chris.burnett@improvinglivesplymouth.org.uk. As we approach the end of the year, we wish you a Merry Christmas
and a Happy New Year. Thank you for your support , which helps us to make it a better season for some who have
little and can often be isolated.

OPENING OF NEW VETERANS AND FAMILY HUB
On the 19th October 2019 we were delighted to
welcome veterans, their families and invited guests to
the opening of our new Veterans and Family Hub at
Ernest English House. The ribbon was cut by Mark
Ormrod, well-known local veteran, athlete, author and
family man. This important new facility opens new
opportunities and support, in partnership with other
organisations in the city, including: Royal British Legion
(RBL), Help for Heroes, SSAFA, Shelter, seAp, and RFEA
the forces employment charity.

A local grant from
the Armed Forces
Covenant Fund has
helped to get us up
and running and we
are already busy,
providing one to one support, popular brew and banter
sessions fortnightly and social opportunities. As well as a
small staff team we are looking for veteran and family
members who can volunteer to help out. If you are
interested, please contact
becky.ormrod@improvinglivesplymouth.org.uk

We already have pressure on space but had anticipated
this, so we have planning permission in place for a firstfloor extension at Ernest English House
to provide a large drop in lounge with
kitchen, activity space and a team
office. So, we are now working on
raising £440,000 for this. Watch this
space for how you can help us with this.

PAFC HOST
NOVEMBER NETWORK
We were delighted to have a joint 110 Club Members
meetings with Plymouth Argyle corporate members in
the Taverners Suite at Home Park. As you can see great
pitch view, with a buffet lunch, and a great opportunity
to have a tour of the very impressive new grandstand
and conference facilities. Great new asset for Argyle and
the city. It was also an opportunity to hear how your
support of Improving Lives Plymouth is making a
difference to people’s lives, and network with other
businesses. Nikki Hornsby, our better Futures Manager
gave a compelling short talk on how the funds raised by
the 110 club make a real difference to the lives of adults
with a learning disability. She also outlined how a
donation of a polycarbonate green house would make a
big difference to our garden project – please get in touch
if you can help.

MEMBERS NETWORK

FEBRUARY 11TH
7PM

Our next members network meeting is on 11th February,
at 7pm to 8:30pm will be with one of our new members,
Drakes Jewellers, in Drakes Circus Shopping Mall. An
opportunity to network, get Improving Lives Plymouth
updates, and more excitingly, hear from Andrew
Hirschman about Diamonds. There will also an
opportunity to treat your jewellery to a free polish at the
jewellery bar. Watch out for the Eventbrite invitation in
January 2020.

FEATURED MEMBER
Portcullis Law Store, based at Dean Cross Road in
Plymstock, are celebrating another award win having
recently been presented with the National Will writing
Firm of the Year Award covering firms from London
across to Penzance. They were presented with their
award at The Belfry by former BBC Royal Correspondent
Jennie Bond.
Nick James, Client Services Director for Portcullis, was
keen to reinforce that the firm’s focus on innovation,
customer service and being an integral part of the
Plymouth community were key factors. “We were
recognised nationally for our move to the 4 day week and
becoming the first firm in the world to reduce working
hours whilst increasing salaries at the same time, but the
judging panel gave us credit for putting so much back into
our local community including the Argyle Sleep Out in

partnership with Plymouth Argyle and Shekinah”, Nick
explained. Portcullis are specialists in the niche area of
succession planning and are proud partners of the 110
Club and count many members as valued clients. “With
2020 almost upon us, all business owners should be
looking to put their affairs in order and we’d be more
than happy for members to contact us, to experience
what we believe to be outstanding customer service and
advice”, said Nick.

