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RingCentral Makes It Fast and Easy to 
Move to a Cloud Phone System

Compared to conventional on-site business phone hardware, RingCentral Office® is quick and 

easy to configure. RingCentral has also developed a comprehensive process to ensure you get 

onboarded to the cloud service with minimal disruption to your business.
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The implementation process, or “onboarding,” to RingCentral Office involves three steps:

Step 1. Preparing and optimizing your network
While the RingCentral global network provides reliable, high-quality voice service, the network you have in your office plays a big part in 
call quality. Because RingCentral Office is a cloud phone system, there is relatively little that you need to implement on site. You will need 
high-speed internet access, the correct network setup, and good cabling to your phones.

Recommended network setup

In order to have your phone system run successfully, it is essential to have you network set up correctly.

You will also need to optimize your network for VoIP, which 
includes testing your local network to make sure that your 
internet connection has enough capacity (available bandwidth) 
to deliver high-quality calls. In addition, you will also need to 
evaluate if you need to upgrade to a QoS router. Finally, you will 
need to configure switches and other network components in 
preparation for moving to VoIP. We will provide you with 
detailed guidance.

Step 2: Seamless number transfer process
RingCentral makes it seamless to transfer your existing business phone numbers from your previous provider to your RingCentral Office 
account. The first step is gathering information on your existing numbers. We can provide you with a detailed checklist of the 
information you will need. Then you can submit a transfer request online from your RingCentral account. RingCentral will send your 
transfer request to your current service provider. You can make and receive calls (if part of your service plan) on your temporary 
RingCentral phone numbers until the transfer is complete. RingCentral will notify you by email when your transfer has been accepted  
and confirmed.

Step 3: Onboarding training

The onboarding process includes several training sessions. In your first training session, you will:

• Review network information such as modem, router, internet provider, verified up/down speed.

• Discuss how you currently use your system and how you would like your new cloud phone system to work.

• Start the build-out of your RingCentral system.

In the second training session (approximately one hour), you will:

• Set up Auto-Receptionist, call routing, and individual user options.

• Learn how to use RingCentral product features.

• Learn how to set up group features, including call queue, call park, shared lines, and more.

• Confirm and review advanced rules.

https://www.ringcentral.com/support/qos-router.html
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About RingCentral

RingCentral, Inc. (NYSE:RNG) is a leading provider of global enterprise cloud communications and collaboration solutions.  
More flexible and cost-effective than legacy on-premises systems, RingCentral empowers today’s mobile and  

distributed workforce to communicate, collaborate, and connect from anywhere, on any device. RingCentral unifies voice,  
video, team messaging and collaboration, conferencing, online meetings, and integrated contact center solutions. RingCentral’s 

open platform integrates with leading business apps and enables customers to easily customize business workflows.  
RingCentral is headquartered in Belmont, California, and has offices around the world.

In your third training (30 minutes to one hour), you will review implementation progress and confirm that your system is working properly. 

You can also attend optional administrative training sessions to help you with specific needs.

Additional implementation info
Contact us via the information below for more information about implementation services.
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