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CHART TYPES 

There are a number of chart types you can select from to view your report in the way that makes the 

most sense to you. Depending on the report type, certain chart types may or may not be available.  

 

1. You can change your chart type by clicking the chart settings button.  

 

2. A window will open displaying the available Chart types and filter options. 

 

 

3. The available chart types are: 

a) Column chart – presents categorical data in rectangular bars with heights or lengths 
proportional to the values that they represent. You can hover your mouse over each column to 
see the date and value for that column.  

 

 

b) Line chart – this is the default chart type for reports, meaning it displays information as a 
series of data points called markers, connected by straight lines. You can hover your mouse 
over each marker to see the date and value for that marker.  

 

 



c) Spline chart - is the same as Line chart however it uses a curved line. Markers always show on 
hover, along with a tooltip, when viewing smaller datasets markers are always drawn. 
 

 

d) Scatter chart - displays information as a series of data points called 'markers'. These markers 
are not connected by a line. You can mouse over each marker to see the date and value for that 
marker. 
 

 

e) Bar chart – is the same as Column chart but rotated 90 degrees with the time now shown 
along the ‘Y’ axis. 
 

 

Note - When viewing Column charts and requesting data sets of 365 days or more the data points will 

change from being grouped by day to being grouped by week, in order to maintain a manageable user 

interface. The same applies for Bar charts requesting data sets of 100 days or more. 

 

4. You can click and drag your mouse over a section of a chart to highlight and zoom into that section.  

 

5. Click the Reset zoom button to reset the zoom level. 


