
TARRAGONA
SALOU
VILA-SECA

LLEIDA

REUS

GIRONA

BARCELONA

BY TRAIN
PortAventura has its own train station with connections to the 
main stations.

For further information consult www.renfe.com.

BY PLANE
Reus is the closest airport. There is a bus transfer service 
that takes guests to PortAventura World in only 10 minutes. 
Barcelona airport is 1 hour away and offers a bus transfer 
service to our hotels. Girona airport is 2 hours away.

BY AVE TRAIN
The AVE Camp de Tarragona station is 20 minutes from 
PortAventura World.

BY CAR / COACH
 · Via the AP-7, if you are coming from La Jonquera or the 

south of Spain. Exit 35 is direct to PortAventura World.

 · Via the C-32, if you are coming from Barcelona or El Vendrell. 
Join the AP-7.

 · Via the AP-2, if you are coming from the Basque Country or 
Zaragoza. Join the AP-7.

GENERAL TERMS
AND CONDITIONS
FOR GROUPS
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GETTING HERE
JUST 1 HOUR FROM BARCELONA
Come and enjoy all the fun of PortAventura World from anywhere  in the world. There 
are a number of different ways to get here.
Visit us and let your imagination run free!

1 INTRODUCTION: These General Terms and Conditions 
apply to the purchase, on the part of the consumer or the 
Travel Agency (hereinafter CLIENT) of accommodation 
services for GROUPS in any of the hotels managed 
by Port Aventura Entertainment, S.A.U, (hereinafter 
PAESA), with address at Avda. Alcalde Pere Molas, 
km 2, postcode 43480, Vila-Seca, Tarragona, Tax 
Identification no. A63776306, entered in the Tarragona 
Companies Register in volume 2504, folio 158, page 
number T-40.500, 1st registration, which are currently H. 
PortAventura (HT-000760), H. El Paso (HT-000770), H. 
Caribe (HT-000772), H. Gold River (HT-000855) and H. 
Mansión de Lucy (HT-000888).

2 PRICE: The final consumer prices (including VAT) are 
those shown in the Groups brochure and the booking 
confirmation letter. Prices may be amended as provided 
for by law.

2.1: These rates will include, solely and exclusively, 
the services indicated in the brochure and/or booking 
confirmation and do not include any additional services 
not expressly stated in these documents.

Likewise, the Tax on Stays in Tourist Establishments 
is not included in these prices. This tourist tax, unless 
otherwise agreed, must be paid by the CLIENT at the time 
of check-in. The amount payable is €0.99 (VAT included) 
per person/night in PortAventura’s 4* hotels, and €2.48 
(VAT included) in the 5* hotels, for a maximum of 7 nights 
(guests aged 16 years old and under are exempt).

In this regard please note that any of the elements or 
provisions of services resulting from accommodation 
bookings may be changed or cancelled due to safety, 
operational or technical reasons, as well as for weather 
reasons or any other causes of force majeure, in 
accordance with the Internal Regulations or Operational 
Terms and Conditions for each of the services included in 
the accommodation booking.

2.2: Rates for children. Accommodation is provided free 
of charge for children under 2 years old. For children 
between the ages of 2 and 12 years (inclusive), the 
applicable rate will be the one shown in the brochure 
and/or PAESA quote or, if relevant, stated by the 
corresponding hotel. We reserve the right to request 
documentation proving the age of the child at any time. 
If the age cannot be proven, rates will be applied at the 
discretion of PAESA or the hotel.

2.3: When accommodation is booked as part of a special 
last minute or equivalent offer, at a price different from 
that stated in the brochure, the services included in 
the price are only those that are specifically detailed 
in the offer. The methods of payment and cancellation 
applicable to these offers will be expressly specified in 
the corresponding contract.

3 FORMALISATION OF BOOKINGS: The following 
information must be taken into consideration when 
booking accommodation:

- A group means a minimum of 20 paying guests.

- For group bookings, PAESA reserves the right to 
request from the person responsible for the group a 
security deposit of €10 per student or young person at 
check-in.

- Booking requests may be made up to 24 hours before 
the visit, subject to room availability.

- The rooming list must be sent at least 7 days before 
arrival, except for groups booking at least 75 Room 
Nights (RN), in which case it must be sent at least 12 days 
before. RN means the number of nights booked by the 
group.

- The rooming list must indicate full names, addresses 
and national identity document numbers as well as the 
number of rooms desired, ages, arrival and departure 
dates, type of room, meal and board basis, desired hotel 
(except in the case of Roulette bookings) and the name of 
the person making the booking.

In particular, the number of children staying who are 
under 12 years of age must be stated. If not specified, 
PAESA will invoice the adult price. Booking requests 
that are not properly completed will be treated as not 
received, thus exonerating PAESA from any booking 
obligations. The booking will be cancelled if the rooming 
list is not received within the specified time limits.

The request must be sent by the CLIENT to PAESA by 
e-mail addressed to: grupos.hotel@portaventura.es.

Once PAESA receives the booking request, it will send a 
quote for the booking together with the relevant general 
terms and conditions.

When the quote and its general conditions have been 
accepted, PAESA will send the booking agreement 
containing the following information in detail: the 
accommodation reserved, the total amount of the 
booking and payment method, in accordance with 
the provisions of these General Conditions or, for 
special offers, those expressly agreed. The contract 
and its conditions will be deemed accepted when the 
CLIENT makes the first required payment. In the case 
of bookings made for children, the authorisation of the 
parents or guardians is mandatory.

4 CONFIRMATION OF THE BOOKING REQUEST, PAYMENT 
TERMS AND BOOKING REFERENCE: Confirmation of 
the booking request. The booking will be subject to full 
payment of the amount due and receipt of the rooming 
list within the previously stipulated time limits. Terms of 
payment:

4.1: If the booking is for less than 75 Room Nights, the 
following conditions will apply:

The first payment of 25% of the total amount of the 
booking must be made at least 15 days before the date 
of arrival. The next payment of 50% must be paid 7 to 14 
days before arrival and the remaining 25% of the total 
amount due must be paid 3 to 6 days before arrival.

For requests made less than 15 days in advance, 75% of 
the total amount of the booking must be made at least 
7 days before the date of arrival and the remaining 25% 
must be paid 3 to 6 days before the group’s arrival.

For requests made less than 7 days in advance, 100% of 
the booking must be paid at the time of its processing.

4.2: If the booking is for equal to or more than 75 Room 
Nights, the following conditions will apply:

- At least 45 days before check-in, the first payment of 
25% of the total amount of the booking must have been 
made.

- 30 to 45 days before arrival, the next payment of 50% 
of the total amount of the booking must have been made.

- 15 to 30 days before arrival, payment of the remaining 
25% of the total amount of the booking must have been 
made.

4.3: In either of the two cases above:

0 to 2 days before the group’s arrival: Payment must be 
made with a Credit Card. If payment is made by bank 
transfer and has not been received before check-in, 
the hotel reserves the right to collect the outstanding 
amount at the time of check-in.

4.4: Hotel Roulette system: School group bookings will 
be made through the Hotel Roulette system. Through 
this booking system, the CLIENT requests bookings for 
a specific date at one of the PortAventura hotels. Hotels 
are allocated at the discretion of PAESA, and the client 
is notified of the hotel allocated at least one week before 
arrival.

5 METHOD OF PAYMENT: Payments may be made by the 
CLIENT by bank transfer to the following account:
Bank: Caixabank S.A. (2100) “La Caixa”
Branch: Paseo de Recoletos no. 37, 28004 Madrid
SWIFT Code: CAIXESBBXXX
Account No.: ES28 2100 2931 9902 0044 8746.

6 CANCELLATIONS:
6.1: If the booking is for less than 75 Room Nights and 
more than 50% of the group (persons or rooms) cancels, 
the following conditions apply:
- 7 to 14 days in advance 25% of the total amount of the 
cancelled services.
- 3 to 6 days in advance, 75% of the total amount of the 
cancelled services.
- Two days before, the day before or the day of arrival, 
100% of the total amount of the cancelled services.
- Reduction of services: If reduced to less than 50% of 
the group (either persons or rooms) two days before, the 
day before or on the scheduled date of arrival, a penalty 
of 100% of the total amount of the cancelled services will 
be applied.
6.2: If the booking is for equal to or more than 75 Room 
Nights, and 100% of the group (persons or rooms) 
cancels, the following conditions apply:
- 30 to 45 days in advance, 25% of the total amount of 
the cancelled services.

- 15 to 30 days in advance, 75% of the total amount of the 
cancelled services.
- 15 days or less before the group’s arrival, 100% of the 
total amount of the cancelled services.
Reductions: The reduction of any percentage of the total 
persons or rooms will result in the following penalties:
- 30 to 45 days before the date of the group’s arrival, a 
reduction of up to 25% of the rooms without penalty.
Cancellations exceeding this percentage will be subject 
to a 50% penalty on the corresponding price.
- 15 to 30 days before the date of the group’s arrival, a 
reduction of up to 15% of the rooms without penalty. 
Everything above this percentage will be subject to a 60% 
penalty on the corresponding price.
- 2 to 15 days before the date of the group’s arrival, a 
reduction of up to 5% of the rooms without penalty.
Everything above this percentage will be subject to a 75% 
penalty on the corresponding price.
- From 2 days before the group’s arrival, a 100% penalty 
will be applied to the corresponding price for cancelled 
rooms.

7 MODIFICATIONS: Any modification to the booking 
must be communicated by e-mail and approved by 
PAESA.

- If the modification involves an increase in services, this 
increase will be added to the amount payable at the time 
of booking and will be subject to availability.

- Changes to dates will be processed as a cancellation 
of the initial booking and will entail generation of a new 
quote corresponding to the creation date of the new 
booking, notwithstanding the application of penalties 
based on the date. PAESA reserves the right to charge 
a handling fee for any modifications made to existing 
bookings.

8 EARLY DEPARTURE: If the CLIENT departs from the 
room before the date stated in the booking, PAESA may 
request 100% of the total amount of the booking made.

9 CHECK-IN: Check-in at the hotels is from 3:00 pm and 
rooms must be vacated before 11:00 am. If the CLIENT 
does not comply with the check-out time, PAESA 
reserves the right to either: deem the stay extended by 
one day or take possession of the accommodation and 
remove the CLIENT’s belongings, making an inventory of 
them in the presence of two witnesses.

10 CARIBE AQUATIC PARK: CLIENTS staying at Hotel 
PortAventura, Hotel El Paso, Hotel Caribe, Hotel Gold 
River and Hotel Mansión de Lucy have special access to 
PortAventura Caribe Aquatic Park. Consult the terms 
and conditions described in the Programme for each 
hotel.

Please note that all visits must be made in accordance 
with the dates and times that the facilities are open to 
the public and availability of space. No claims may be 
made if access is restricted due to limited capacity.

11 OPERATIONAL TERMS AND CONDITIONS: The use and 
enjoyment of any of PortAventura’s facilities will be in 
accordance with the Operational Terms and Conditions 
applicable to each of them. These rules are available to 
the CLIENT at the information desks located in each of 
PortAventura’s facilities.

12 VALIDITY: The brochure is valid from 7th April 2017 to 
7th January 2018 except for programmes that specify 
other dates and notwithstanding the specific opening 
periods for each separate facility.

13 DATA PROTECTION: In conformity with Art. 5 LOPD 
(Constitutional Spanish Law on Data Protection) 
15/1999, PAESA hereby informs you that personal 
data provided will be added to its automated files for 
the purpose of managing your stay in our hotels and 
facilitating access and enjoyment of its facilities. You 
may exercise rights of access, cancellation, correction 
and opposition by contacting info@portaventura.es, 
or in writing including a copy of your national or other 
accredited identity document, addressed to PAESA 
(Asesoría Jurídica) Avda. Alcalde Pere Molas, km 2; 
postcode 43480, Vila-seca (Tarragona).

PAESA also hereby informs you of the rights set forth 
above and your option to exercise them by contacting 
the addresses indicated above.

Port Aventura Entertainment, S.A. Unipersonal
Guest service telephone number: +34 977 77 90 90


