
 

PortAventura World celebrates a successful 

reopening with all the coronavirus safety measures in 

place 

 

 Since the announcement of the opening, bookings have gone up by 30% and 

the company expects to end the year on a par with 2019.  

 

 The resort has invested more than 5 million euros in the implementation of 

protection measures against COVID-19, such as updating its safety 

equipment and the continuous cleaning and disinfection of the attractions. 

 

 It has also ploughed more than 20 million euros into improvements such as 

the expansion of Hotel Colorado Creek, the launch of new shows featuring 

new characters, a refresh of the food and drink on offer and, in partnership 

with LaLiga, ‘The Beat Challenge’ project. 

PortAventura World, 15 May 2021- PortAventura World has opened its doors this 

weekend with all the preventive and safety measures required in order to 

guarantee a safe leisure experience. Since the confirmation of the opening, the rate 

of reservations has been very positive, with increases of 30%, which confirms 

everyone's desire to enjoy unforgettable moments of leisure and fun once again.  

 

Despite the fact it is limited to operate at 30% capacity, PortAventura World has 

already reinstated around 90% of its total workforce, which David García, Chief 

Commercial Officer at PortAventura World, sees as a very positive sign. Likewise, 

García points out that "our indicators allow us to be optimistic and we hope to 

progressively end the year with the same figures as 2019".  

 

Safety and prevention are aspects that PortAventura World has prioritised at all 

times in the current climate. Proof of this is the investment of more than 5 million 

euros in the implementation of all the necessary preventive measures against 

COVID-19, constituting a safe and high-quality tourist destination. Measures include 

onsite safety personnel reinforcements, mandatory use of a face mask, reduced 

visitor numbers, visible signage and relevant information and the promotion of 

cashless payments. The resort has recently obtained the ‘Safe Travels’ seal, 

awarded by the World Travel and Tourism Council (WTTC), in collaboration with the 

World Health Organization (WHO). 

 

20 million euros of investment in new additions   

PortAventura World has made an economic investment of more than 20 million 

euros to create new features and products for this season with the aim of 

continuing to offer a first-rate experience to visitors. Just some of the main 

activities carried out are the expansion of Hotel Colorado Creek, which from June 

will have 141 new Deluxe rooms and a swimming pool, among other facilities; the 



 

development of an ambitious gastronomic project available to guests at a number 

of its hotels; the creation of new shows, such as Shrek, Big Bird and Oscar the 

Grouch, not forgetting the project ‘The Beat Challenge', in partnership with LaLiga, 

with a new virtual game and Twentynine's, the world's first LaLiga themed 

restaurant. 

 

The reopening of PortAventura Park and Ferrari Land took place at the same time 

as the restart of activities at Hotel Colorado Creek, Hotel PortAventura, Hotel Gold 

River and Hotel Mansión de Lucy. Likewise, the kick-off to this season has once 

again offered some of PortAventura Park's legendary shows, such as Bang Bang 

West and Aves del Paraíso, as well as the classic street entertainment.  

 

Starting on 29 May, visitors will once again be able to enjoy the artistic delights of 

China's Gran Teatro Imperial. Caribe Aquatic Park and Hotel Caribe are scheduled 

to reopen on 23 June, coinciding with the introduction of the new Sesame Street 

character, Big Bird, and a new Shrek meet and greet. 

 

About PortAventura World Parks & Resort 

 

PortAventura World Parks & Resort is one of the largest family leisure and 

holiday destination resorts in Europe and throughout its 26-year history 

has welcomed over 90 million visitors. With a privileged location close to 

Barcelona, the resort operates five 4-star themed hotels and one 5-star 

themed hotel (PortAventura Hotels) with more than 2,300 rooms, and a 

convention centre (PortAventura Convention Centre) with capacity for up 

to 6,000 people. The range of leisure facilities on offer also includes 3 golf 

courses (two of which were designed by Greg Norman) and a Beach Club 

with direct access to the beach. PortAventura World Parks & Resort is also 

home to a leading theme park, water park and the only Ferrari Land park in 

Europe, with a range of internationally-renowned attractions. 

 
www.portaventuraworld.com 

www.portaventuraevents.com 

www.fundacioportaventura.com 
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