
We have quoted a lot of different research in this episode of

Which? Investigates, so if you want to do any more reading here are
the links to all the articles we came across while doing our investigation.

It sounds like a nightmare doesn’t it, but that very scene has been a reality for many over the last
few months. So far this year British Airways have been forced to cancel one in five flights from its
summer schedule…

https://www.thetimes.co.uk/article/british-airways-forced-scrap-fifth-summer-flights-latest-v97cp8hrc

EasyJet cut roughly 40 flights per day throughout the month of June, and warn many more
cancellations will come over the next few months.
https://www.euronews.com/travel/2022/06/15/uk-airport-chaos-brexit-blamed-as-thousands-of-brits-are-still-stu
ck-abroad

Indeed many people have missed flights simply because they struggled to get through the airport in
time for their scheduled departure.
https://www.independent.co.uk/travel/news-and-advice/airport-manchester-heathrow-baggage-chaos-ba-b21099
77.html

The world came to a halt, the travel industry ground to a standstill, and although the UK kept its
borders open - unlike the majority of other nations -  the travel sector took a massive hit.
https://www.bbc.co.uk/news/uk-politics-55733357

Office for national statistics data shows that monthly air passenger arrivals to the UK fell from
almost 7 million in February 2020 to just 112,000 in the April, a fall of 98.3%.
https://www.ons.gov.uk/businessindustryandtrade/tourismindustry/articles/coronavirusandtheimpactontheuktra
velandtourismindustry/2021-02-15

Add to that an International Airport Transport Association prediction from the
time. They claimed the UK aviation industry faced losses of £20.1 billion in 2020.
https://houseofcommons.shorthandstories.com/coronavirus-impact-aviation-transport-report
/index.html

Their Tourism Recovery plan, published last summer, claims over £25 billion was
provided to the leisure, tourism and hospitality sector over the course of the
pandemic.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_dat
a/file/992974/Tourism_Recovery_Plan__Web_Accessible_.pdf

Collectively, UK airlines cut around 30,000 jobs during the pandemic. Everyone from pilots and
cabin crew, to air traffic controllers, baggage handlers, catering staff, security and.. yeah, the list
goes on.
https://www.independent.co.uk/travel/news-and-advice/cancelled-flights-why-what-ba-b2116005.html

Last month London Mayor Sadiq Khan said Brexit was to blame for the chaos, and Jet 2 boss Steve
Heapy took issue with transport secretary Grant Shapps for denying the problems were caused by
the UK’s withdrawal from the EU. Heapy said Brexit had (and I quote) taken “hundreds of
thousands, if not millions” of people out of the jobs market.
https://www.independent.co.uk/news/uk/politics/grant-shapps-airports-queues-brexit-b2094237.html
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In response, Shapps put the blame on the industry and accused it of “cutting too far” during the
pandemic and not anticipating how many people would return to international travel once
restrictions eased.
https://www.euronews.com/travel/2022/06/15/uk-airport-chaos-brexit-blamed-as-thousands-of-brits-are-still-stu
ck-abroad

So at Which? we’ve taken matters into our own hands
https://www.which.co.uk/policy/travel/8835/ba-cancellation-and-re-routing-policy

For some context, the Civil Aviation Authority, or CAA, were set up by the government in the 70s to
act as an independent regulator for all things air travel.
https://www.caa.co.uk/our-work/about-us/our-role/

Which? research that was released earlier this year found that - despite spiraling fuel prices - flights
to Europe are actually 48% cheaper than they were pre-pandemic.
https://www.which.co.uk/news/article/are-flight-prices-increasing-2022-aHzyZ2Q8as7V

Hundreds of British Airways’ workers at Heathrow airport had voted in favour of strike action later
this summer in an ongoing dispute over pay, but while this has now been called off, that isn’t the
case everywhere.
https://www.express.co.uk/travel/articles/1630293/airline-strikes-2022-british-airways-gatwick-heathrow-easyjet-
evg

For their part, the government recently revealed their 22-point plan to help ensure passengers
don’t face a summer of last minute cancellations.
https://www.gov.uk/government/news/22-point-plan-to-tackle-aviation-disruption-ahead-of-summer-season

Earlier this month their chief operating officer also resigned, with the airline saying Peter Bellew
had left "to pursue other business opportunities."
https://www.bbc.co.uk/news/business-62038384
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