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3rd April 2020

Dear Parents
Online Safety (E-Safety)
First of all thank you for your support in getting your children set up onto School360, their online
learning platform, and assisting them to enter the online classrooms. I think, in the coming weeks,
our computing skills will be put to the test and we will all learn so much!
Now that we are, more or less, up and running with our virtual classrooms, please could I ask you to
remind your children about our online safety rules. Please could you read through, with your child,
our Federation (amended to reflect the Classroom in School360) and School360’s Acceptable Use
Policies, which are attached to this letter. The key messages for your children are to:
●

Keep their personal information private and not share with others (only trusted adults)

●

Make sure they are polite and responsible in the comments they post and the emails they
send

●

To share what they are doing online with their trusted adults and show them their
sent/received messages/emails

●

Ensure they have consent and parental permission before posting any photographs
(photographs of their work is safer than photographs of them)

●

Tell their trusted adults straight away if they see, read or hear anything that upsets them

●

Not download anything unless you have given them permission

●

Know that the online safety rules are there to keep them safe

In short, probably the most important message to parents and carers is to please be aware of all
that your child is doing online. Many thanks for this.

Below are some excellent websites (also on our website) that navigate parents through the issues
and challenges they may face when their child is connected to the online world. They offer
recommendations for web filters / security software / online monitoring / parental controls etc and
guidance on conversations you may need to have with your child. There is also a link to CEOP if you
need to report a concern to the police.

https://www.saferinternet.org.uk/advice-centre/parents-and-carers/what-are-issues
https://www.thinkuknow.co.uk/professionals/our-views/parents-helpsheets/
https://www.ceop.police.uk/safety-centre/

The following is a link to information from the government regarding advice upon the closure of
educational settings:
https://www.gov.uk/government/publications/closure-of-educational-settings-information-forparents-and-carers/closure-of-educational-settings-information-for-parents-and-carers

Below is an extract from the government website about online learning:

“6.3 Where can I go to get support to help keep my child safe online?
There is a lot of support available to keep your child safe online. Below are some useful links to help
parents and carers:


Thinkyouknow (advice from the National Crime Agency to stay safe online)



Internet matters (support for parents and carers to keep their children safe online)



Parent info (support for parents and carers to keep their children safe online)



LGfL (support for parents and carers to keep their children safe online)



Net-aware (support for parents and carers from the NSPCC)”

If you are concerned with any online activity please get in touch with me on
penny.elliott@school360.co.uk and I will try to help.

Many thanks
Penny Elliott

