Booking Process
1. Go to our website www.futurestarscoaching.co.uk and click on the book now tab in the top
right corner
2. On this tab you are able to choose ‘Book Holiday Clubs’
3. The next page will show the various schools and holidays we offer that service, please click
on the Hillcrest school tab under October Holidays which directs you to the booking system
4. You will here be able to select which day you wish to book and which ticket.
5. You are able to select on the different dates and choose the multiple days, if needed.
6. On the next couple pages you will be prompted to input your contact details, your child’s
details including name, year group, medical information and a password that is required on
collection of your child following our safeguarding procedure
7. If you are wishing to pay using childcare vouchers please select the appropriate selection
from the drop box when prompted. You will then be taken to the payment page
8. On this page you will be asked whether you are wishing to make payment now via card or
pay later via child care vouchers. If you are paying via childcare voucher please state which
provider you will be using - Future Stars Coaching - in the additional information box.
 Please note – we are still in the process of registering with OFSTED. Until this
registration is complete we are unable to process the payment of these vouchers. At this
point you are still able to select the voucher scheme that you are using. By clicking on
the complete booking button you are agreeing to inform your scheme of the sessions
your child has attended and back pay the amount required. We will contact you when
we have completed registration so payment can be made. To help with this please make
a note of your booking references and the amount, so you can pass this information on
to your provider, with the school name.
9. You will receive an email confirming your booking details and your reference number.

