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1. Aims - This policy aims to:
 Provide a consistent approach to behaviour management
 Define what we consider to be unacceptable behaviour, including bullying
 Outline how pupils are expected to behave
 Summarise the roles and responsibilities of different people in the school community with regards to
behaviour management
 Outline our system of rewards and sanctions

2. Legislation and statutory requirements - This policy is based on advice from
the Department for Education (DfE) on:
 Behaviour and discipline in schools
 Searching, screening and confiscation at school
 The Equality Act 2010
 Use of reasonable force in schools
 Supporting pupils with medical conditions at school
It is also based on the special educational needs and disability (SEND) code of practice.
In addition, this policy is based on:
 Section 175 of the Education Act 2002, which outlines a school’s duty to safeguard and promote the
welfare of its pupils
 Sections 88-94 of the Education and Inspections Act 2006, which require schools to regulate pupils’
behaviour and publish a behaviour policy and written statement of behaviour principles, and give
schools the authority
 DfE guidance explaining that maintained schools should publish their behaviour policy online

3. Definitions
School Rules were identified by staff and pupils as being:


We keep hands, feet and objects to ourselves



We follow instructions and we listen to one another



We use positive language and are polite



We walk around our school



We look after our school and other people’s property



We do not prevent others from learning



We all follow the school dress code

Misbehaviour is defined as any behaviour that falls outside of the school rules
Serious misbehaviour is defined as:
 Repeated breaches of the school rules
 Confirmed acts of bullying
 Vandalism
 Theft
 Fighting
 Racist, sexist, homophobic or discriminatory behaviour
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4. Bullying
Bullying is defined as the repetitive, intentional harming of one person or group by another person or
group, where the relationship involves an imbalance of power.
Bullying is, therefore:
 Deliberately hurtful
 Repeated, often over a period of time
 Difficult to defend against

Bullying can include:

Type of bullying

Definition

Emotional

Being unfriendly, excluding, tormenting

Physical

Hitting, kicking, pushing, taking another’s belongings, any use of
violence

Racial (see appendix 3)

Racial taunts, graffiti, gestures, physical incidents with a racial motive

Homophobic (see appendix 3)

Taunts, graffiti, gestures, physical incidents with a homophobic
motive

Sexual

Explicit sexual remarks, display of sexual material, sexual gestures,
unwanted physical attention, comments about sexual reputation or
performance, or inappropriate touching

Direct or indirect verbal

Name-calling, sarcasm, spreading rumours, teasing

Cyber-bullying

Bullying that takes place online, such as through social networking
sites, messaging apps or gaming sites

(see Appendix 4)

Details of our school’s approach to preventing and addressing bullying are set out in Appendix 2.
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5. Roles and responsibilities
5.1 The governing board
The Governing Body is responsible for reviewing and approving the written statement of behaviour
principles (appendix 1).
The Governing Body will also review this behaviour policy in conjunction with the headteacher and
monitor the policy’s effectiveness, holding the headteacher to account for its implementation.

5.2 The headteacher
The headteacher is responsible for reviewing this behaviour policy in conjunction with the Governing
Body, giving due consideration to the school’s statement of behaviour principles (appendix 1). The
headteacher will also approve this policy.
The headteacher will ensure that the school environment encourages positive behaviour and that staff
deal effectively with poor behaviour, and will monitor how staff implement this policy to ensure rewards
and sanctions are applied consistently.

5.3 Staff
Staff are responsible for:
 Implementing the behaviour policy consistently
 Modelling positive behaviour
 Providing a personalised approach to the specific behavioural needs of particular pupils
 Recording behaviour incidents in a behaviour log
The senior leadership team will support staff in responding to behaviour incidents.

5.4 Parents
Parents are expected to:
 Support their child in adhering to school rules
 Inform the school of any changes in circumstances that may affect their child’s behaviour
 Discuss any behavioural concerns with the class teacher promptly
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6. Rewards and sanctions
6.1 List of rewards and sanctions
Positive behaviour will be rewarded with:
 Praise
 In class rewards – for example DoJo points
 Marbles
 Other awards (e.g. stickers)
 Lunchtime awards
 HT award
 Letters or phone calls home to parents
 Privileges
 Special responsibilities

The school may use one or more of the following sanctions in response to unacceptable behaviour:
 A verbal reprimand
 Isolating a child in class from the source of disruption
 Sending the pupil out of the class to another class setting
 Missing of break or lunchtime
 Expecting work to be completed at break or lunchtime
 Referring the pupil to a senior member of staff
 Letters or phone calls home to parents
 Agreeing a behaviour contract
 Putting a pupil ‘on report’
 Isolation (short term)
 Internal exclusion (fixed period)
 Fixed term external exclusion
 Permanent Exclusion

We may use bespoke sanctions such as isolation from class, internal exclusion or ultimately fixed term
or permanent exclusion in response to persistent misbehaviour, or for serious or persistent breaches
of this policy. Pupils may be sent to a parallel or alternative class base during lessons if they are
disruptive, and they will be expected to complete the same work as they would in class.

6.2 Off-site behaviour
Sanctions may be applied where a pupil has misbehaved off-site when representing the school, such
as on a school trip or on the way to or from school.

6.3 Malicious allegations
In the DfE statutory guidance on keeping children safe in education, Paragraph 193 says that
“unsubstantiated or malicious allegations made by pupils should be referred to children's social care
services”. They will be able to determine whether the pupil is in need of support, or if they have been
abused by someone else.

6

Where a pupil makes an accusation against a member of staff and that accusation is shown to have
been malicious, the headteacher will discipline the pupil in accordance with this policy.
Please refer to our safeguarding policy for more information on responding to allegations of abuse.
The headteacher will also consider the pastoral needs of staff accused of misconduct.

7. Behaviour management
7.1 Classroom management
Teaching and support staff are responsible for setting the tone and context for positive behaviour
within the classroom.
They will:
 Create and maintain a stimulating environment that encourages pupils to be engaged
 Display the school rules or their own classroom rules
 Develop a positive relationship with pupils, which may include:
o Greeting pupils in the morning/at the start of lessons
o Establishing clear routines
o Communicating expectations of behaviour in ways other than verbally
o Highlighting and promoting good behaviour
o Class based reward systems (e.g. Class Dojo points, individual star charts, etc.)
o Concluding the day positively and starting the next day afresh
o Having a plan for dealing with low-level disruption
o Maintain the class behaviour file
o Using positive reinforcement

7.2 Physical restraint
In some circumstances, staff may use reasonable force to restrain a pupil to prevent them:
 Causing disorder
 Hurting themselves or others
 Damaging property
Incidents of physical restraint must follow the ‘Use of Reasonable Force’ school policy guidelines
which are shared with staff on induction and through regular updates. Use of reasonable force must
always be used as a last resort.

7.3 Confiscation
We will confiscate any item which is harmful or detrimental to school discipline. These items will be
returned to pupils after discussion with senior leaders and parents, if appropriate.
7.4 Pupil support
The school recognises its legal duty under the Equality Act 2010 to prevent pupils with a protected
characteristic from being at a disadvantage. Consequently, our approach to challenging behaviour
may be differentiated to cater to the needs of the pupil.
The school’s special educational needs co-ordinator will evaluate a pupil who exhibits challenging
behaviour to determine whether they have any underlying needs that are not currently being met.
Where necessary, support and advice will also be sought from specialist teachers, an educational
psychologist, medical practitioners and/or others, to identify or support specific needs.
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When acute needs are identified in a pupil, we will liaise with external agencies and plan support
programmes for that child. We will work with parents to create the plan and review it on a regular
basis.

8. Pupil transition
To ensure a smooth transition to the next year, pupils have transition sessions with their new
teacher(s). In addition, staff members hold transition meetings.
To ensure behaviour is continually monitored and the right support is in place, information related to
pupil behaviour issues may be transferred to relevant staff at the start of the term or year. Information
on behaviour issues may also be shared with new settings for those pupils transferring to other
schools.

9. Training
Our staff will be provided with training on managing behaviour, and will be made aware of the ‘Use of
Reasonable Force’ policy as part of their induction process.
Behaviour management will also form part of continuing professional development.

10. Monitoring arrangements
This behaviour policy will be reviewed by the headteacher and Governing Body every 3 years. At
each review, the policy will be approved by the headteacher.
The written statement of behaviour principles (appendix 1) will be reviewed and approved by the
Governing Body every year.

11. Links with other policies
This behaviour policy is linked to the following policies:
 Exclusions policy
 Safeguarding policy
 Use of Reasonable Force policy
 Computing Acceptable Use policy
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Appendix 1: written statement of behaviour principles
o

Every pupil understands they have the right to feel safe, valued and respected, and learn free
from the disruption of others

o

All pupils, staff and visitors are free from any form of discrimination

o

Staff and volunteers set an excellent example to pupils at all times

o

Rewards, sanctions and reasonable force are used consistently by staff, in line with the
behaviour policy

o

The behaviour policy is understood by pupils and staff

o

The exclusions policy explains that exclusions will only be used as a last resort, and outlines
the processes involved in permanent and fixed-term exclusions

o

Pupils are helped to take responsibility for their actions

o

Families are involved in behaviour incidents to foster good relationships between the school
and pupils’ home life

The governing board also emphasises that violence or threatening behaviour will not be tolerated in any
circumstances.
This written statement of behaviour principles is reviewed and approved by the Governing Body every year.

This statement is underpinned by the school rules:


We keep hands, feet and objects to ourselves



We follow instructions and we listen to one another



We use positive language and are polite



We walk around our school



We look after our school and other people’s property



We do not prevent others from learning



We all follow the school dress code
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Appendix 2: Bullying
Holystone Primary School recognises that bullying, especially if left unaddressed, can have a devastating
effect on individuals; it can create a barrier to learning and have serious consequences for mental wellbeing.
By effectively preventing and tackling bullying, our schools can help to create safe, disciplined environment,
where pupils are able to learn and fulfil their potential.
The school:


Monitors and reviews our anti-bullying policy and practice on a regular basis.



Supports staff to promote positive relationships, to help prevent bullying.



Recognises that some members of our community may be more vulnerable to bullying and its impact
than others; being aware of this will help us to develop effective strategies to prevent bullying from
happening and provide appropriate support, if required.



Will intervene by identifying and tackling bullying behaviour appropriately and promptly.



Ensures our pupils are aware that bullying concerns will be dealt with sensitively and effectively; that
everyone should feel safe to learn and abide by the anti-bullying policy.



Requires all members of the community to work with the school to uphold the anti-bullying policy.



Reports back to parents/carers regarding concerns on bullying, dealing promptly with complaints.



Seeks to learn from good anti-bullying practice elsewhere.



Utilises support from the Local Authority and other relevant organisations when appropriate.

Preventing bullying
The whole school community will:


Create and support an inclusive environment which promotes a culture of mutual respect,
consideration and care for others, which will be upheld by all.



Recognise that bullying can be perpetrated or experienced by any member of the community,
including adults and children (peer on peer abuse).



Openly discuss differences between people that could motivate bullying, such as: religion, ethnicity,
disability, gender, sexuality or appearance related difference. Also children with different family
situations, such as looked after children or those with caring responsibilities.



Challenge practice and language which does not uphold the values of tolerance, non-discrimination
and respect towards others.



Be encouraged to use technology, especially mobile phones and social media positively and
responsibly.



Work with staff, the wider community and outside agencies to prevent and tackle concerns including
all forms of prejudice-driven bullying.



Actively create “safe spaces” or buddy systems for vulnerable children and young people.



Celebrate success and achievements to promote and build a positive school ethos.

Policy & Support
The whole school community will:


Provide a range of approaches for pupils, staff and parents/carers to access support and report
concerns.



Regularly update and evaluate our practice to take into account the developments of technology and
provide up-to-date advice and education to all members of the community regarding positive online
behaviour.



Take appropriate, proportionate and reasonable action, in line with existing school policies, for any
bullying bought to the schools attention, which involves or effects pupils, even when they are not on
school premises; for example, online, etc.



Implement appropriate disciplinary sanctions; the consequences of bullying will reflect the
seriousness of the incident, so that others see that bullying is unacceptable.



Use a variety of techniques to resolve the issues between those who bully, and those who have
been bullied.

Responding to Bullying
The following steps may be taken when dealing with all incidents of bullying reported to the school:


If bullying is suspected or reported, the incident will be dealt with immediately by the member of staff
who has been approached or witnessed the concern.



The school will provide appropriate support for the person being bullied – making sure they are not
at risk of immediate harm and will involve them in any decision-making, as appropriate.



The headteacher/ designated safeguarding lead or another member of leadership staff will interview
all parties involved.



The designated safeguarding lead will be informed of all bullying issues where there are
safeguarding concerns.



The school will inform other staff members, and parents/ carers, where appropriate.



Sanctions (as identified within the school behaviour policy) and support for individuals will be
implemented, in consultation with all parties concerned.



If necessary, other agencies may be consulted or involved, such as: the police (if a criminal offence
has been committed) or other local services including early help or children’s social care (if a child is
felt to be at risk of significant harm).



Where the bullying takes place off school site or outside of normal school hours (including
cyberbullying), the school will ensure that the concern is fully investigated. Appropriate action will be
taken, including providing support and implementing sanctions in school in accordance with the
school’s behaviour policy.



A clear and precise account of the incident will be recorded by the school in accordance with existing
procedures. This will include recording appropriate details regarding decisions and action taken.

Supporting pupils
Pupils who have been bullied will be supported by:


Reassuring the pupil and providing continuous support.



Offering an immediate opportunity to discuss the experience with their teacher, the designated
safeguarding lead, or a member of staff of their choice.



Being advised to keep a record of the bullying as evidence and discuss how respond to concerns
and build resilience as appropriate.



Working towards restoring self-esteem and confidence.



Providing ongoing support; this may include: working and speaking with staff, offering formal
counselling, engaging with parents and carers.



Where necessary, working with the wider community and local/national organisations to provide
further or specialist advice and guidance; this could include support through Early Help or Specialist
Children’s Services, or support through Child and Adolescent Mental Health Services (CAMHS).

Pupils who have perpetrated the bullying will be helped by:


Discussing what happened, establishing the concern and the need to change.



Informing parents/carers to help change the attitude and behaviour of the child.



Providing appropriate education and support regarding their behaviour or actions.



If online, requesting that content be removed and reporting accounts/content to service provider.



Sanctioning, in line with school behaviour/discipline policy; this may include official warnings,
detentions, removal of privileges (including online access when encountering cyberbullying
concerns), and fixed-term or permanent exclusions.



Where necessary, working with the wider community and local/national organisations to provide
further or specialist advice and guidance; this may include involvement from the Police or referrals
to Early Help, Specialist Children’s Services, or Child and Adolescent Mental Health Services
(CAMHS) as appropriate.
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Appendix 3: Racist, homophobic, harassment and other serious
incidents
Significant behaviour incidents must be recorded. These include racist, homophobic or other incidents
amounting to prejudice or discrimination. This applies to incidents amongst children and / or adults.
The headteacher will note the incident in the behaviour log identifying whether the behaviour is one involving
harassment, a Racist incident or Homophobic behaviour.


Harassment in the Equality Act 2010 means unwanted behaviour which has purpose or effect of
violating the dignity of another person or creating for that person an intimidating, hostile, degrading
and humiliating or offensive environment.



The Stephen Lawrence Enquiry Report defines racism as: ‘conduct or words which advantage or
disadvantage people because of their colour, culture or ethnic origin’.
A racist incident is defined as ‘any incident which is perceived as racist by the victim or any other
person’.



Homophobia is a dislike or fear of someone who is lesbian, gay or bisexual (LGB). At its most
benign it involves passive resentment of LGB men and women. In its most destructive form it
involves active victimisation. Such attitudes can also affect anyone who is perceived to be
homosexual or who does not conform to stereotypical standards of masculine or feminine behaviour.
Homophobic behaviour can start in the early years of primary school, when children frequently
misuse words such as ‘gay’ as a generic insult or term of abuse. Comments that question others’
masculinity or femininity – as well as those that refer directly to sexuality – are also frequent and
damaging. (‘Stand Up For Us’, NHS, 2004).
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Appendix 4: Cyber-bullying
6.1 Definition
Cyber-bullying takes place online, such as through social networking sites, messaging apps or gaming sites.
Like other forms of bullying, it is the repetitive, intentional harming of one person or group by another person
or group, where the relationship involves an imbalance of power. (See also the school behaviour policy.)

6.2 Preventing and addressing cyber-bullying
To help prevent cyber-bullying, we will ensure that pupils understand what it is and what to do if they become
aware of it happening to them or others. We will ensure that pupils know how they can report any incidents
and are encouraged to do so, including where they are a witness rather than the victim.
The school will actively discuss cyber-bullying with pupils, explaining the reasons why it occurs, the forms it
may take and what the consequences can be. Class teachers will discuss cyber-bullying at an age
appropriate level with their class groups, and the issue will be addressed in assemblies.
Teaching staff are also encouraged to find opportunities to use aspects of the curriculum to cover cyberbullying. This includes personal, social, health and economic (PSHE) education, and other subjects where
appropriate.
All staff and volunteers (where appropriate) receive training on cyber-bullying, its impact and ways to support
pupils, as part of safeguarding training.
The school also sends information/leaflets on cyber-bullying to parents so that they are aware of the signs,
how to report it and how they can support children who may be affected.
In relation to a specific incident of cyber-bullying, the school will follow the processes set out in the school
behaviour policy. Where illegal, inappropriate or harmful material has been spread among pupils, the school
will use all reasonable endeavours to ensure the incident is contained.
The ‘Designated Safeguarding Lead’ (DSL) will consider whether the incident should be reported to the
police if it involves illegal material, and will work with external services if it is deemed necessary to do so.

6.3 Examining electronic devices
School staff have the specific power under the Education and Inspections Act 2006 (which has been
increased by the Education Act 2011) to search for and, if necessary, delete inappropriate images or files on
pupils’ electronic devices, including mobile phones, iPads and other tablet devices, where they believe there
is a ‘good reason’ to do so.
When deciding whether there is a good reason to examine or erase data or files on an electronic device,
staff must reasonably suspect that the data or file in question has been, or could be, used to:
 Cause harm, and/or
 Disrupt teaching, and/or
 Break any of the school rules
If inappropriate material is found on the device, it is up to the staff member in conjunction with the DSL or
other member of the senior leadership team to decide whether they should:
 Delete that material, or
 Retain it as evidence (of a criminal offence or a breach of school discipline), and/or
 Report it to the police
Any searching of pupils will be carried out in line with the DfE’s latest guidance on screening, searching and
confiscation.
Any complaints about searching for or deleting inappropriate images or files on pupils’ electronic devices will
be dealt with through the school complaints procedure.
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