
What is it?

From 27 February 2012 Harrow Council will 
have one direct number for people to call for 
advice, support or information on a range of 
services for children and families. This new 
Golden Number will be a handy single point of 
contact for all.

Who can ring it?

Anyone with a query about a service that affects 
children, young people or families can call.

The new phone number will put callers 
straight through to the team, made up of key 
professionals, with experience across a range 
of children’s services.

What happens when I call?

You will be provided with immediate 
information and support or directed to other 
services, if appropriate.

The information will be gathered and 
shared with other relevant professionals, if 
appropriate, (so that callers don’t need to 
speak to more than one person about the 
same thing).

Who will be taking my call?

Members of this new multi-agency team 
come from a variety of backgrounds 
including teaching, youth work, early years, 
health and housing.

Social workers, police, probation, substance 
misuse and mental health staff will also be on 
hand to advise if necessary.

Residents with an existing case worker for 
social services or other council services will 
continue to contact them directly via their 
existing direct dial number, so they can 
maintain the relationship already established.

What about children’s centres and  
youth centres?

The new Golden Number will not change the 
way residents access the local children’s 
centres or other universal service such as:

•	Youth	Stop	–	020	8861	1531	–	Hygeia	House,	
66	College	Road,	Harrow,	HA1	1BX;	or

•	Children’s	Centres	–	www.harrow.gov.uk/
childrenatthecentre

The single Golden Number is available to 
everyone, and gives people one number to 
call for information or advice on services for 
children, young people and their families.

The new phone number will put callers straight 
through to the Children’s Access Team (CAT) 
based at Harrow’s Civic Centre. The CAT is a 
group of key professionals, with experience 
across a range of children’s services, who 
will respond to enquiries relating to children, 
young people and families in a faster, more 
efficient and joined-up way.

There are also financial savings attached to 
this new arrangement with reduced costs 
for buildings and overheads as staff from 
locations around the borough move into the 
Civic Centre.



“This new way of working will ensure that there is a 
quick response to any challenges we may have in 
getting the right support for children and will deliver 
a multi-agency response in a timely fashion.

Harrow Primary Schools welcome the launch of 
the new way of working for children and young 
people in Harrow. Harrow is an aspirational 
borough and all schools want their children 
to thrive, to be successful learners and happy 
confident people.” –	Carole Tobin, Co-Chair 
of Harrow Primary Schools

“The key to this is that families can get to us 
easily and quickly. This new way of working 
will mean that we can help and support them 
as quickly as possible because we are all 
working together. It will also mean they don’t 
have to say the same thing to lots of people 
because it is all joined up in a way that benefits 
them.” – Sue Dixon, Designated Nurse 
Safeguarding Children, NHS Harrow.

Harrow’s Golden Number is 020 8901 
2690 (Monday to Friday 9am to 5pm)

On weekends, bank holidays and between 
5pm-9am	during	the	week,	the	Emergency	
Duty	Team	(EDT)	social	worker	will	remain	
on the existing number of 020 8424 0999 
for emergency assistance.

Alternatively	visit	the	Council’s	website	–	
www.harrow.gov.uk/childrensservices 
for details and contact numbers of 
Harrow’s Children’s Services.

The new Golden Number for Harrow 
Children’s Services is:

Between 9am-5pm, Monday to Friday

Consultation

The new single point of contact model was 
developed following an in-depth consultation 
with staff, council partners, parents and young 
people. More than 700 people had their say 
between June 2010 and April 2011.

Did you know?

Harrow has also been selected as one of just 
three pilot sites across London for a new Multi- 
Agency Safeguarding Hub (MASH). The MASH 
sits alongside the Children’s Access Team.

The MASH is a police-led initiative and 
Harrow has been selected to be one of the 
capital’s leaders on this, with the borough’s 
hub expected to be the first to ‘go live’ in 
February 2012.

The MASH brings together all key 
professionals in one place, to deal with child 
protection concerns in a considered and 
coordinated way. The new model is being 
piloted with the Metropolitan Police Authority 
in Harrow, Islington and Haringey.


