
Parent Survey October 2016 Feedback from School 

We received 225 responses which is excellent.  Thank you for your time. 

 Question  Feedback- What does the school do?   

1 

My child feels safe in the classroom. 

UNCRC Article 19:  Every child has the right to be 

safe. 

 

100% We are pleased that you feel this is the case.  We regularly conference 

(interview) pupils to gather their views about how they are feeling about school.  

They also complete surveys or talk to their Peer Councillors about their views. 

Children also have Think Books where they voice any concerns they have.  These 

are valuable books which are confidential between the teacher and child.   

The Governors also interview children about their views.   

2 

My child feels safe in the playground. 

UNCRC Article 19:  Every child has the right to be 

safe. 

UNCRC Article 31: Every child has the right to 

relax and play. 

 

 

99% Again you were very positive about this area.  After February half term the 

expansion programme will start which will significantly impact on the use of the 

playground.  We will be holding a meeting for parents as soon as we have 

confirmation of the start date to give you information about changes that will 

need to take place, such as home-time changes.  

The children are regularly interviewed about playtimes and what they feel needs 

to be improved.   

3 

My child is making good progress at this 

school. 

UNCRC Article 28:  Every child has the right to an 

education 

UNCRC Article 29:  Every child has the right to be 

the best they can be. 

98% Most people were happy with this area.   

We hope the termly school report enables you to track your child’s progress.   

4 

The homework meets my child’s need.   

 

UNCRC Article 28:  Every child has the right to an 

education 

UNCRC Article 29:  Every child has the right to be 

the best they can be. 

 

96% There were comments about the homework as not all parents are happy with 

the amount children get.  Some parents feel that it is too much and others feel it 

is not enough.  On the whole we get good support from parents.  However, there 

are a number of children who do not complete homework on a regular basis, 

which is disappointing, especially as staff use their breaks to ensure that 

homework is completed.     

Most parents do not sign the homework books.   

Reading, an essential part of homework, is not supported by high proportion of 

our parents. This could be because they are not fluent with the English language 

and feel they cannot help their child.   

We purchased the homework books two years ago as a response to Parent 

Forum’s views.  We will be reviewing their usage so that we can make decisions 



for the year 2017-2018.   

Staff and pupils will be surveyed about homework in the Spring Term.  

5 

I know about the RRSA and what it stands 

for.  

 

89% Many parents are unaware of what this stands for.  The RRSA is the Rights 

Respecting School Award.  The UN Convention on the Rights of the Child is a 

legally binding international agreement that sets out the rights of every child.  194 

countries have signed up to upholding the 54 articles.  The school believes 

passionately that the rights for every child must be upheld.  It does not mean that 

children are allowed to do whatever they want, in fact, the philosophy of the 

school is that children must respect others and respect themselves by not denying 

any rights.  An example of this may be when a child hurts another child.  They are 

denying that child Article 19- the right to be safe.   

The school is committed to upholding your child’s rights and teaching them how 

to respect the rights of others.  We do this by signing up to the Rights Respecting 

School Award.  There are two levels and we achieved both.  We are now seeking 

re-accreditation which is needed every three years.  It is a hard award to achieve 

at Level 2 but we believe it is important to the school’s ethos- the special 

atmosphere of the school.   

The school has a Steering Group made up of pupils, staff and a governor, who lead 

on the RRSA.  They have prepared a leaflet to explain the RRSA in more detail.  We 

also have a page about the Steering Group on the website.   

6 

There is a good standard of behaviour at 

this school. 

UNCRC Article 19:  Every child has the right to be 

safe. 

UNCRC Article 28:  Every child has the right to an 

education 

UNCRC Article 29:  Every child has the right to be 

the best they can be. 

 

98% The school believes that behaviour is excellent in the school.  Yes there are 

times when children make the wrong choices which is a normal part of growing 

up.  Our children are lively, happy children and we welcome this as it is important 

that they feel confident to express their views.  When children deny others’ rights 

we do take action.   

We are regularly complimented on the behaviour of our children. 

In order to achieve Level 2 RRSA, the assessors had to validate that the behaviour 

in the school was very good.  They did this by observing in the playground, lunch 

hall and the classrooms. 

7 
This school deals with any cases of 

bullying effectively.  (Bullying includes 

96% Most pupils feel safe at school which means that they are not being bullied.  

We hold termly Bully Ballots where children have the opportunity to inform staff 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please arrange to see Mrs Evans or Miss Norris if you want to discuss any areas in more detail. 

persistent name calling, cyber, racist and 

homophobic bullying). 

UNCRC Article 29:  Every child has the right to be 

safe 

about any child they feel bullies them.  We then act on the information by 

investigating the reasons a child has been nominated.  We often find that 

children, especially the younger ones,  are not clear about bullying and nominate 

someone who has perhaps left them out of a game once.  

The Think Books also pick up on any bullying. 

However, it is vital that we are told about bullying in order to act upon it.  Please 

do come in, or phone Mrs Evans or Miss Norris, if you are worried about your 

child.   

8 

This school helps me to support my child’s 

learning. 

UNCRC Article 18:   Both parents share 

responsibility for bringing up their children, and 

should 

always consider what is best for each child. 

 

99% We recognise that parents do need support to help their child and have 

offered a number of workshops: 

• 2 coffee mornings about helping children with SEN which included 

resources to help your child with maths. 

• A Family Learning Programme to help you help your child with maths (a 12 

week programme). 

We will be running workshops for parents on Maths, Reading and Grammar over 

the year. 

The parents who attend the workshops find them useful; however, we are 

disappointed with the number of parents who actually attend.  

It would be beneficial if you were able to let us know if you would like any other 

workshops.   

9 This school responds well to my concerns. 100% That is very pleasing, thank you.   

10 This school keeps me well informed. 

99% Hopefully with the newsletter, general letters, the website and the school 

APP, communication is much better between school and home.  We do urge you 

to check your child’s bag for information. 

We hope that with the new Parent Voice Volunteers this will get even better.  

11 
I find the website clear and easy to use. 

 

97% We will continue to work on this area.  It would be useful if any parents who 

do not find the website clear and easy to use contact us to explain where they feel 

this is the case.   

12 
I would recommend this school to 

another parent. 

100% That is very pleasing, thank you.   


