
School Meals Debt 

Policy 

The school will make parents aware of this policy 
in the following ways: 

The policy will be given to each child joining the 
school, reminders will be placed in the school’s 
newsletter and the policy will be on the school 
website. 

Summary 

• All school lunches must be paid for in ad-
vance by using Parentpay.com. (Activation 
letters are available from the school office.) 

• If you do not have access to the Internet 
payment can be made via Pay Point and 
the school can issue a barcoded letter to 
be used. 

• Unless your child is entitled to Free School 
Meals no child should be sent to school 
without any money in their account and 
expect to be given a meal.  

• Parents, who do not wish their child to 
have a school lunch, should provide a 
healthy packed lunch.  

• Refunds may only be given, for credits at 
the end of a term, or if a child is leaving 
this school to attend another. 

 

If a parent genuinely forgets to pay in advance, 
the school may grant a debt allowance of one 
meal.  However this debt must be paid next day 
and future meals must be paid in advance before 
any meal is provided. 

 

If the debt is not cleared, parents must provide a 
packed lunch.  In a case where a debt payment is 
not received nor a packed lunch provided, the 
office will phone the parent to ask them to        
immediately pay online via ParentPay or to come 
to school to provide sandwiches etc. before lunch 
time. 

 Stag Lane Junior School 

 

  

 

 

Article 18:  Parents share              

responsibility for bringing up  

children, and should always     

consider what is best for each 

child 

Article 24:  Schools should provide 

good health care. 

 

 

If payment of the debt is not received  in a timely 
manner , the Headteacher reserves the right to 
inform the Chair of the Governors’ Finance   
Committee who may decide to begin legal      
proceedings against parents to recover the debt.  

 Social services may also be informed that these 
parents are failing to carry out their responsibility 
of care by not providing food for their children at 
lunchtime. 

 

We hope that by implementing this debt policy we 
are able to help parents manage school dinner 
money better and at the same time ensure that 
the school budget is used to provide for children’s 
learning. 

 

Evaluation and Review 

This policy will be reviewed annually by the Re-
sources Committee to see whether it has been 
effective in reducing the debt accrued for non-
payment of hot lunches. 
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As from February 2015, Stag Lane Junior School 
has adopted a clear ‘no debt’ policy relating to the 
school meal service. If debts are incurred, then 
the school budget has to pay for them. This 
means that money which should be spent on the 
children’s education is used to pay for debts 
incurred by parents. Every parent will agree that 
this is unacceptable and we request that all 
parents give this policy their full support. 

Context 

The Stag Lane Junior School Meal Debt Policy 
has been adopted to ensure a consistent and fair 
approach is taken to debt incurred by parents/ 
carers whose children take school dinners.  As the 
Local Education Authority is no longer 
accountable for the administration of dinner 
money debt the responsibility now falls on the 
school to pursue instances of non-payment. As a 
result the school budget will have to directly fund 
any outstanding debts that cannot be recovered 
thereby affecting the amount of money available 
to provide education to all pupils.  

Staff at Stag Lane Junior School try to ensure the 
rights of the child to a healthy and nutritious meal 
(Article 24).  Where a child is not entitled to a free 
school meal it is the parents’ responsibility to 
ensure that a meal is provided to their child either 
by preparing a packed lunch for their child or by 
paying for a meal to be provided by the school.   

Most parents are very supportive and well 
organised but sometimes parents do forget to pay 
in time and it has been our policy to inform the 
parents by telephone, email or letter that their 
child’s account is in arrears and that should the 
situation continue we will not be able to offer a 
meal.  In most cases this has been resolved, 
however in a number of cases parents do not 
respond to the numerous phone calls made or  
emails/letters the school sends.   

 

The Schools Meals Service is no different to 
any other business in that meals have to be 

paid for.  

Consultation 

This policy has been developed in consultation 
with the Resources Committee and the Parent 
Council. 

Free School Meals 

Free School Meals are available for pupils whose 
parents meet certain criteria including the receipt 
of state benefits.  This allowance is a statutory 
right and it is important that you use it if you 
qualify. Please be aware that all applications for 
Free School Meals are treated with the strictest 
confidence. The school can help with your 
application if required. You can register your child 
for Free School Meals if you get any of the 
following benefits:  

Income Support; Income Based Jobseekers 
Allowance; Employment and Support Allowance; 
Support under part VI of the Immigration and 
Asylum Act 1999; Child Tax Credit (Not Working 
Tax Credit); Pension Credit Guarantee and be in 
receipt of Child Tax Credit above the basic family 
element. 

If you believe that you may qualify for entitlement 
to Free School Meals please contact Mrs Cook in 
the Reception/Welfare office for more details and 
an application form. 

Information on the entitlement to free school meals 
and an application form can be found on the 
Harrow Council’s website: www.harrow.gov.uk/
info/17/school_and_college/264/
free_school_meals/4 

If a child’s entitlement to free school meals 
expires or the parents/ carers personal 
circumstances change the parent/carer must 
provide a packed lunch or send payment in 
advance for a school dinner.  

Paid Meals 

School meals are available to children at a cost of 
£2.20 per day and must be paid for one week in 
advance using a secure website called ParentPay, 
our preferred method of making payments to 
school. You will be able to pay online using your 

credit or debit card and a minimum payment of £11 
is required in order to reduce transaction costs to 
the school. There is no cost to those in receipt of 
Free School Meals entitlement. Any revision to the 
school meal prices will be notified to parents/ 
carers prior to the new charge taking effect.  

Accounts Which Go into Arrears 

There will occasionally be a decision to be made as 
to whether a child should be refused a meal in 
school if they have not paid. If debts are incurred, 
then the school budget has to pay for them.  This 
means that money which should be spent on the 
children’s education is used to pay for any unpaid 
meals.  Parents should be able to relate to the 
situation that they cannot take their child to a 
restaurant and expect them to be given food 
without paying. Yet a minority of parents in the 
school expect us to provide food for their children 
without paying for it.  

It is very time consuming for the office staff to 
continually chase parents for money - by letter, 
phone call or in person.  It is also highly 
embarrassing for all concerned and occasionally it 
can have a negative affect on our relationships with 
families. 

 Most importantly it is the embarrassment 
caused to the child which we would want to 

prevent.   

The governors at Stag Lane Junior School feel that 
a system which works best is a ‘zero tolerance’ 
approach.  We understand that it may seem an 
inflexible stance as there has previously been a 
culture of small debt tolerance and that this may be 
difficult to implement.  However, it will become 
easy to maintain once parents understand schools 
can only offer free meals to children whose parents 
qualify for FSM entitlement and every other meal 
must be paid for.  Our Parent Pay dinner money 
system holds electronic records so it is easy to 
keep track of the outstanding balance as full 
payment histories and statements are available 
securely online at any time. Parents can choose to 
be alerted when their balances are low via email 
and/or SMS text. 


