
What Can I Do To Help? 

 

• The most important thing you can 

do is to ensure your child a�ends 

school regularly and on �me. Make 

sure they have any necessary equip-

ment, homework etc. they need that 

day. 

• If absence is becoming a problem 

contact the school so that we can all 

work together to deal quickly and effec-

�vely with the problem. 

• If your child is ill please contact the 

school on the first day of absence. 

There is an answer phone service so 

you can leave a message at any �me. 

• On your child’s return, please pro-

vide a note explaining the reason for 

absence and any relevant medical infor-

ma�on. 

• Ensure that your child is only taken 

out of school in the event of an emer-

gency or in excep�onal circumstances. 

• Take an interest in your child’s 

school and homework. 

• Support the school in their efforts 

to encourage good behaviour and per-

sonal responsibility. 
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‘Where Children Come First’ 

Article 3:   All organisations concerned 

with children should work towards what 

is best for each child. 

How Do I Seek Advice? 

 

For help and advice concerning 

a�endance ma�ers, please contact 

 

 

Educa'on Welfare Service 

Children’s Services 

429 – 433 Pinner Road 

North Harrow 

Middlesex 

HA1 4HN 

 

Tel:0208 863 5544 



Excep'onal Leave During Term Time. 

Term �me leave will be granted only in excep-

�onal circumstances, for example serious family 

illness or bereavement. Holidays are not classi-

fied as excep�onal and should be taken during 

school breaks. Leave will not be granted purely 

for holidays. 

It is par�cularly important to avoid taking your 

child out of school at cri�cal �mes during their 

educa�on, par�cularly at the beginning of the 

academic year and during SAT prepara�on and 

tes�ng in Year 6.  

Schools have discre�onary powers to grant up to 

10 days leave during term �me in any one year. 

They will take several things into account          

including the overall pa�ern of your child’s 

a�endance. 

You must apply in wri�ng in advance to the 

Headteacher. Forms for this purpose are availa-

ble from Welfare Staff or the Recep�on Desk. 

Why Must My Child A;end School  

Regularly? 

 

A good educa�on will give your child the best 

possible start in life. Here are some of the bene-

fits. 

• To keep up with school work 

• To keep safe – young people out of school 

are more likely to become vic�ms of crime or 

abuse. 

The Educa'on Welfare Service 

The main responsibility of the service is to 

help improve pupil a�endance and reduce 

absence and truancy. 

Educa�on Welfare Officers work closely with 

schools, parent/carers, pupils and other 

agencies to encourage and enforce regular 

school a�endance for children of compulsory 

school age. There is a Senior Educa�on Wel-

fare Officer a�ached to each Harrow school.  

 

 

 

 

Educa'on Welfare Officers 

If your child is not a�ending school regularly 

an Educa'on Welfare Officer (EWO)  may 

visit you. For your child’s sake you should    

co-operate with your EWO and work          

together to overcome the issues causing the 

problem. 

 If you do not do everything you can to         

co-operate with the school and EWO, the  

local authority may consider imposing an           

Educa'on Supervision Order through the 

Court. This means that the Court appoints a 

supervisor to advise and work with you and 

your child  

 

A;endance at School 

By law, all children between the ages of 5 and 

16 must receive suitable full �me educa�on. 

The 1996 Educa�on Act stresses that it is the 

responsibility of the parent to ensure that 

their children receive efficient full �me educa-

�on either by registering their child at a 

school or making other arrangements that 

provide an effec�ve educa�on. 

If parents fail to do this the local authority 

are empowered to take legal ac'on. 

Some parents/carers and children need ad-

vice and support to help deal with problems        

preven�ng regular a�endance at school. This 

can be provided by the Educa'on Welfare 

Service 

 

Educa'on Welfare Service and                  

Child Protec'on 

The Educa�on Welfare Service works closely 
with Social Care and other services to protect 
children from harm. Poor a�endance at 
school may have a detrimental effect on a 
child’s   development and may indicate other 
concerns. 

 


