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EXECUTIVE SUMMARY

The objective of this deliverable was to provide preliminary results from the analysis of
mobility impacts from the TeleFOT project. Specifically, the objective was to discuss the
concept of mobility, to validate the method proposed for mobility impact assessment and

to pilot the mobility research questions.

Mobility is concluded to be the willingness to move along with potential and realized
movement rather than just physical movement of vehicles, people and goods. Along with
transport and infrastructure it encompasses people’s and road users’ attitudes, opinions
and choices in their daily travelling and movement. The concept of mobility is versatile.

However, it is often reduced to transport or confused with accessibility or efficiency.

In TeleFOT, a travel diary was developed to meet the information needs in order to
address research questions and hypotheses related to mobility impact assessment.
Diaries are collected once in the before-phase of the FOT and two or three times in the
after-phase depending on the length of the FOT. A supplement to the travel diary is filled
in during the after-phase travel diary data collection periods to collect essential
information about major changes in the mobility needs and possibilities of the test users

and their families due to factors other than TeleFOT functions.

Trips reported in the travel diary were compared to logged trips. Travel diaries were
returned by 73% of test participants. In general the travel diaries were filled diligently by
users, with 96%o of travel diaries returned fully completed. However, only 67% of all trips
either reported in the travel diary or logged were found in both data sets. Forty-one
percent of trips reported in the travel diary were missing the corresponding logger data.
Eight percent of logged trips were missing the corresponding travel diary entry. An
alarmingly high (18%) proportion of the logged data was trips that were fragmented into

several trips in the logger data.

The pilot analyses of the research questions indicated no problems for the final analysis.
All research questions concern a change in something. The change itself could not be
analysed based on the first data sets available for the pilots. However, it was confirmed
that most of the variables needed could be obtained from the data. The analysis of route
choice could not be piloted yet, as map matching was not complete. In addition, a
question related to user uncertainty was added to the post-test questionnaires. The

preliminary results show no high expectations among the test participants.

In conclusion, the mobility impacts of TeleFOT functions should possible to analyse for

the final results as planned. More specific instructions were given for the final analysis.

2011/05/26 Page 9
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1. INTRODUCTION

TeleFOT is a Large Scale Collaborative Project under the Seventh Framework Programme,
co-funded by the European Commission DG Information Society and Media within the
strategic objective "ICT for Cooperative Systems". Officially started on June 1st 2008,
TeleFOT aims to test the impacts of driver support functions on the driving task with
large fleets of test drivers in real-life driving conditions. In particular, TeleFOT assesses
via Field Operational Tests the impacts of functions provided by aftermarket and nomadic
devices, including future interactive traffic services that will become part of driving

environment systems within the next 5 years.

Field Operational Tests developed in TeleFOT aim at a comprehensive assessment of the
efficiency, quality, robustness and user acceptance of in-vehicle systems, such as ICT,

for smarter, safer and cleaner driving.

The analysis undertaken within the TeleFOT project aims to assess the impact of after-
market nomadic devices in five distinct assessment areas; Safety, Mobility, Efficiency,
Environment and User Uptake. In order to measure the impacts, core research questions
and hypotheses were developed for each assessment area that also take into account the
functionality of the devices specifically under consideration in TeleFOT. Each analysis plan
deliverable details the proposed approach to be followed but does not give analysis
outputs. The next step is to pilot the analysis proposed in the analysis plans to ensure

that the final analyses can be performed as planned.

The objective of this deliverable is to provide preliminary results of mobility impacts for
mobility assessment in TeleFOT. Specifically, the objective is to discuss the concept of
mobility, to validate the method proposed for mobility impact assessment and to pilot the

mobility research questions.

2011/05/26 Page 10
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2. MOBILITY

2.1. Concept of mobility

Traffic is a consequence of fulfilling people’s needs to move. Moving in itself does not
often benefit the person, but is a way to get to the place where the action that brings the
benefit can be performed (Kalenoja et al. 2008). Mobility is the potential for movement.
It consists of means of travel and networks one has access to and is willing to use
(Kulmala and Ramé& 2010; Spinney et al. 2009). The concept of mobility should be
understood as being richer than just traffic and transport, as is often the case in existing
"mobility” policies. Nor should it be reduced to mere accessibility or used as a synonym
for efficiency. Mobility has a role in itself beyond, but not in opposition to, these two

important concepts. (Gudmundsson 2005)

When the basic transportation infrastructure and services are functioning well and people
have a choice in their means of travel, the quality of travel often becomes more
important than the simple ability to get somewhere. Mobility in itself also includes
people’s preferences in travel and choices of time, mode and route, their feelings, and
entails also the ease of travel itself. (Button et al. 2006; Gudmundsson 2005.) Mobility as
a term is an umbrella containing traffic and transport with all the reasons and motivators,

blending psychology and sociology into transport.

Mobility is a broad concept, and is largely used in many different contexts. According to
Gudmundsson’s (2005) “The Key Dimensions of Mobility”, which he used to create a
mobility policy that covered all aspects of mobility, mobility should be considered from

four viewpoints:
¢ Mobility as potential and realized movement
e Mobility as dependent on potency and tendency
e Mobility as expressed in qualities and quantities
e Mobility as externally and internally sustainable

Mobility refers to the ease of movement rather than just movement itself, entailing also
the potential to move. Actual movement is rather straightforward, easily conceivable in
terms of distance and duration of the movement, whereas potential movement is the
transport system’s ability to enable a particular amount and type of movement to take
place. Potential movement, which can also be understood as available systemic potential,

varies in time and space and with the services used, as the peak rush hour blocks the

2011/05/26 Page 11
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streets but disappears as day turns to night. Actual and potential movements are not
entirely separate but rather a nested set, actual movement being able to happen in line

with potential (Figure 1). (Gudmundsson 2005.)

Potential Movement

Actual
Movement

Figure 1 — Difference in actual and potential movement (Gudmundsson 2005)

The difference in ”size” between realized and potential movement in Figure 1 illustrates
the difference between how much travel would be possible compared to how much is
actually done. The potential to move does not always meet the need to move, sometimes
resulting in excess capacity when at other times there is too little. The available potential

both enables and constrains the actual movement. (Gudmundsson 2005.)

Potential movement can be further divided into a potency (or supply) side and a
tendency (or demand) side. When the two overlap, actual movement may be produced.
Potency reflects the transport system’s potential capacity, and tendency the need or
desire to move. This need is produced and conditioned by a range of socio-economic
factors, the influence of which controls the physical separation of activity spaces, and the
preferences, roles, lifestyles and activity patterns of individuals. Together these factors
create the pressure (tendency) to release the potential into movement. (Gudmundsson
2005.) However, supply and demand do not always meet, proven by idle seats in some
vehicles and people standing in the aisles or corridors in others. With the help of
intelligent transport systems it may be possible to even out the capacity in time and

space.

2011/05/26 Page 12
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Once the quantity of travel needed is satisfied, quality becomes a critical factor. Safety,
comfort, reliability, privacy, continuity, and even “greenness” may be important choice
parameters in everyday mobility (Nilsson and Kuller 2000). If, for example, buses are felt
to be unsafe and appear dirty, they are not used as much as they could be even if the
bus service runs fast and cheaply between the desired locations. Qualities are not
separate from potential movement but should rather be seen as important attributes of
it. (Gudmundsson 2005.)

The qualitative dimensions of travel are hard to capture fully. Some of these aspects are
readily quantifiable like travel time, emissions and ITS services available, while others
like insecurity of travellers and aesthetic qualities are not. (Gudmundsson 2005.) For
some travellers, trade-offs are made on a daily basis, while for others choices of
particular modes or routes are deeply entrenched (Jensen 1999). Moreover, finding the
value for the qualitative factors that affect people’s choices is very hard, as there are
plenty of different opinions for the most important factors affecting travel amenity. In a
study on social security in public transport in Helsinki, 24% of travellers said they could

use more public transport provided it was safer (Forsblom and Happonen 2005).

Mobility sustains the wider economy and vice versa and thus enjoys plenty of
investment. Internal mobility investments cover infrastructure, but mobility has external
impacts affecting, for example, the environment in terms of air quality and pollution. To
be internally and externally sustainable, investment should help increase mobility, but it
can be difficult to define where the money for improvements should go. Insufficient
system investments may in some cases slow down growth in wellbeing or even lead to
breakdown. However, maintaining extensive system potential might not be economically
sustainable. (Gudmundsson 2005.) Building new lanes on congested roads is expensive
and may not help much, as for example at least half of all metropolitan area congestion
has been assessed to be due to operational rather than infrastructural problems (Button
et al. 2006).

Gudmundsson’s analysis proposes a very rich conceptual description of mobility. It covers
potential and actual movement at micro and macro levels. To realize this idea, extensive
amounts of data would have to be collected, and importantly, many of the measures to

be monitored would have to be estimated. (Gudmundsson 2005.)

In conclusion, mobility is the willingness to move along with potential and realized
movement rather than just physical movement of vehicles, people and goods. Along with

transport and infrastructure it encompasses people’s and road users’ attitudes, opinions

2011/05/26 Page 13
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and choices in their daily travelling and movement. The concept of mobility is hard to

fully define, and is often reduced to transport or confused with accessibility or efficiency.

2.2. Personal mobility

Individuals’ mobility patterns are based on a number of conscious and unconscious
choices. It has frequently been noted that banal travel patterns tend to repeat
themselves routinely, continuing the same pattern from day to day, week to week and
year to year. (Pendyala et al. 2000.) Modern everyday life is no longer characterized by a
connection to territorial anchored communities, but by a much higher degree of mobility
between a number of different communities (Freudendal-Pedersen 2005). It is common
nowadays to choose workplaces and activities based on personal interests, not on what is
available nearby, thus creating a need to commute more. Garling and Axhausen (2003)
stated that the reason for repeating behaviour may simply be that the intention, like

driving to work, is formed repeatedly.

An important reason for this interest in habitual travel choice is its bearing on travel
demand management strategies. A choice that is non-deliberate may in fact be difficult
to influence with rational arguments like increased costs or pollution, since the person
making the choice tends to discount relevant information. (Garling and Axhausen 2003.)
If these habits are desired to be broken and people are encouraged to try other modes
and ways of travel, it should be figured out how these choices can again become

deliberate and rational.

One part of this reluctance to consider new modes of travel and new routes is that the
person has already gathered lots of information about his/her normal route with the
vehicle most used, and travelling thus seems “easy”. The relationship between how
strongly past behaviour or habit and intention determine behaviour is assumed to be
reciprocal (Triandis 1977): the stronger the determinant habit is, the weaker the
determinant intention is, and vice versa. The more frequently a choice is made, the more
habitual or script based it becomes (Garling and Axhausen 2003.) Thus, if the route or
vehicle were to be changed, the person would need to seek information and construct
new routes and evaluate alternatives, bringing psychological stress upon him or her. It
may be assumed that the cost of searching for and constructing new alternatives is
generally too high and expected gains with new alternatives too uncertain. (Garling and
Axhausen 2003.)

2011/05/26 Page 14
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Once formed, personal travel patterns seem hard to alter, thus affecting the use of
different travel modes. The reasons why people choose their mode of transport are
difficult to find. They can be sought with the help of concepts of personal mobility and
mobility culture. Transportation is built, used and developed by people. This human
factor brings with it a need for clarifying the concept of personal mobility and how it
could be made operational so as to assess and monitor the results of policies that try and

aim to provide it. (Gudmundsson 2005.)

Firstly, in any given population some people are more susceptible, or ready, to change
their travel behaviour than others. This relates partly to more subjective factors such as
people’s attitudes, perceptions and level of confidence towards their current travel mode
choices, and towards alternative travel choices, as well as their wish to actually change
their travel mode behaviour. In this context, if people currently have negative
perceptions and attitudes towards alternative modes, little or no confidence in using
other modes, or see no reason to change modes, they will be unlikely to do so. The role
of mobility management interventions should be to attempt to change these attitudes
and perceptions, and instil confidence in a positive way in order to motivate people to try

out, and ultimately adopt, new travel mode behaviours. (Carreno et al. 2010)

Garling and Axhausen (2003) also addressed the problem of why private car use cannot
be easily suppressed. The car is an attractive alternative to many, and there are often
obstacles that prevent switching to other modes. Thus, drivers may be unable to switch
even though they are motivated to do so. Unavailability of alternatives is of course a
main obstacle in many cases, or if they have a mobility impairment that prevents them
from switching car trips to traditional bus services, cycling or walking. Yet, inertia or
habit may also play an important role. It increases the transaction costs since switching
to another mode makes it necessary to learn new routines. Furthermore, searching and
processing information about alternatives are reduced. Hence, important changes may go
unnoticed such as, for instance, attractive alternatives becoming available. In this
instance mobility management interventions alone would be unlikely to change people’s
travel behaviour, and ”harder” more infrastructural measures would have to be
implemented first or simultaneously (such as the addition of new bus services, or
demand for responsive services for mobility-impaired people). The role of mobility
management would be more supplementary in ways such as increasing awareness of
these new services (via travel awareness campaigns), or provision of free tickets to

entice people to try new services. (Carreno et al. 2010; Garling and Axhausen 2003.)
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Accordingly, the implications are that any mobility management intervention is likely to
affect people in different ways based on their susceptibility to change behaviour and
stage position within the behavioural change process. Further, evaluations that focus on
behavioural change as such would not detect any of the subtler attitudinal and perceptual
changes that would also occur as people progress to later stages of readiness to change

(Carreno and Welsch, 2009).
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3. METHOD

3.1. Travel diary data collection

In TeleFOT, a travel diary (Annex I) was developed to fulfil the need for information and
thus address research questions and hypotheses related to mobility impact assessment.
The travel diaries are used in large scale FOTs only, as the experimental design of the
detailed FOTs is not suitable for mobility impact assessment. Test fleets of professional
drivers using TeleFOT functions only during work are excluded from the mobility impact
assessment. The travel diary is filled in paper format, one paper a day. Diaries are
collected once in the before-phase of the FOT (tested functions not yet available) and two
or three times in the after-phase (tested functions available to participants) depending
on the length of the FOT. The length of each travel diary data collection period is one

week. More specifically, the travel diary data collection is timed as follows:

e First week: To be collected during the before-phase of the FOT. Participants do not

have the tested functions available at this point.

e Second week: Approximately 2 months after the after-phase of the FOT has

started. Participants have tested functions available.
e Third week: Approximately 6 months after the after-phase of the FOT has started.

e Fourth week: At the end of the after-phase for FOTs that last for 8 months or

longer.

A supplement to the travel diary (Appendix 1) is filled in during the after-phase travel
diary data collection periods to collect essential information about major changes in the
mobility needs and possibilities of the test users and their families due to factors other
than TeleFOT functions (one questionnaire per week). This information is needed for

interpretation of the results and to minimise extra variance.

3.2. Data

3.2.1. Travel diary data

The preliminary results were based on 63 participants’ trips reported in their travel
diaries. These 63 travel diaries contained altogether 1,831 trips. This data was collected

during the before-phase of the Finnish LFOT when test participants had a limited set of
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services in use. These services included traffic information (TI), speed limit information
(SI) and speed alert (SA). In addition, the driving diary feature of the green driving (GD)
application was in use. The diaries were filled in daily during the first week of October
2010 (4-10.10.2010).

3.2.2. Logger data

Logger data used for the preliminary results was collected during the same time period
as travel diaries were used in the validation study. In the Finnish LFOT, TeleFOT
applications had an autostart feature. However, it was dependent on having Bluetooth
active on the mobile phone, and the participant had to accept the application to actually
start. Logger was included in the application and, consequently, recorded the trip only if

the application was turned on.

Six participants did not have any logged data from the time of their travel diaries. In
addition, three participants had logged trips where they were passengers, against the
guidelines. These trips (corresponding to trips reported to have travel mode 3 in the
travel diary) made up 100% of all logged trips of these three participants. These
participants were included in the validation, because if only logger data was used it could
not have been known who the driver was. However, when validating trips made by car or
van as driver, the trips made as passenger were excluded, leaving the amount of logger

data journeys at 1,045.

3.2.3. Matched data

Travel diary trips and logged trips were matched for the 54 participants (six participants
not having any logger data and three who had only logged journeys as passenger were
excluded) when times and length of trips could be reasonably matched. In the
combination of two data sets, trip starting time in the logger data had to differ by a
maximum of 10 minutes, or be included in the travel diary trip time frame. Likewise, trip
ending time in the logger data had to be within the travel diary trip time frame or 10
minutes more at the most. Crucial in this matching were the trips represented in travel
diaries; matching could be done only if there was no other trip within a 20-minute time
frame that the logger data trip could be matched with. This was done because test

participants’ accuracy in reporting travel diary trips was expected to vary somewhat.

Logger data had fragmented trips, for example multiple logger data entries fitting

between the starting and ending time of a single travel diary trip. For comparing data
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and logger data calculations, every fragmented trip was handled as one trip although
separately from trips with a single corresponding trip in the logger data. To neutralize the
biasing effect these fragment clusters might have had in data analysis, clusters were

added up to have only one length, starting time and ending time.

A combined data set was made where matching trips were inserted as single entries.
Trips with no counterpart in both data sets were included in the combined data as
incomplete entries. The combined data included 1,970 lines of data (travel diary trips,
logged trips and logger trip fragments), totalling 1,831 trips. The difference was due to

the fragmentation.

3.2.4. Questionnaire data

Questionnaire data available for the preliminary results were pre-test user uptake
questionnaires of GD and SI/SA completed by Finnish participants, totalling 82

respondents.

As the Finnish participants had the SI/SA service activated as part of the Tl service at the
time of filling in the questionnaire in the pre-phase of the LFOT, the opinions analyzed in
the pilot corresponded to the very first feelings of using the system. The GD application
was nhot active at that time. Therefore the opinions analysed here correspond to

anticipatory expectations of the system.

The pilot analysis of research questions M-RQ10.1 and M-RQ10.2 was made based on
pre-test questionnaires filled in by Italian Large Scale FOT participants, 30 respondents in
all. In the pre-phase of the LFOT, Italian test users had no access to the Navigation (NA,
Static) and SI/SA functions to be activated by TeleFOT. The Finnish questionnaire data of
the GD application was used in the pilot of M-RQ10.1 and M-RQ10.2.
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4. VALIDATION OF TRAVEL DIARY DATA

4.1. Trips reported in the travel diary

4.1.1. Accuracy of form filling

In the travel diary there were 12 factors to report about each trip. Seven factors, namely
origin, destination, start time, end time, trip length, mode of travel and purpose, had to
be answered in order for the travel diary to be fully filled for analysis if no functions were
used and nothing unusual happened. Mode of travel was used in the assessment of
accuracy of filling instead of primary mode of travel, as one participant had filled in only

the mode, leaving the primary mode empty.

The percentage of fully filled entries in the travel diary was calculated from all the trips in
each of the 63 participants’ travel diaries (Figure 2). On average, the participants
answered all seven factors in 96.3% of their travel diary entries. Diligent completion of
the travel diary was common, with 85.7% of the test participants having answered
specific factors in 90-100% of their travel diary entries and as many as 95.2% in over
80% of their travel diary trips. Only three out of 63 participants had less than 80% of
their travel diaries fully filled in, the minimum being 47.6%. Based on these results, the
collection of travel diary data was successful. The generally high level of completion

portrays the travel diary as a well-accepted method among participants.
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Figure 2 — Number of participants according to percentage of completed travel
diary entries. A travel diary entry was considered complete if the origin,
destination, start time, end time, trip length, mode of travel and purpose were

reported.

The answer rate (i.e. returns per request) of the first travel diary collection was 73%. It
remains to be seen whether this diligence will continue as the study progresses. As time
progresses test participants may become forgetful and negligent during the travel diary
answering week. Travel diary collections are spaced 3 to 4 months apart, so that even as
the novelty of the study wears off, the task should not be considered too laborious.
Boredom with the study may occur, and this may reduce the percentage of answers, but

quite possibly the change will not be dramatic.

With two exceptions, factors were marked down with a minimum of 99% accuracy. The
peak factors were “origin” and “destination”, answered within 99.9% of travel diaries.
The least marked were “purpose” and “mode of travel”, answered in 98.6% and 98.7%
of travel diary entries, respectively. Consequently, the overall accuracy of filling was

excellent.
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Figure 3 — Diligence of filling in the seven factors in the travel diary required for

the travel diary to be fully answered

Origin and destination are the factors easiest to remember and fill out afterwards, as
they most often are from a predefined list. It is hard to know why the purpose was not
filled in more, as the participants would probably remember their trip’s purpose at least
from their trip destination. It could be that in some of the unanswered cases, the trip

purpose was felt to be ambiguous and thus left out.

4.1.2. Mode of travel

In the travel diary, 18 different modes of travel were specified (Annex 1). The most
popular mode of travel was driving a passenger car or van, resulting in 79.6% of trips
reported in travel diaries. Of the test participants 68.4% had driven a car in over 80% of
all their travel diary trips. The large amount of trips driven by car is also a sign, as it
means that a large proportion of test participants’ trips are potentially possible to log.
Among the 20.4% of trips not made as driver of a car or van, three modes of travel were
up in popularity: passenger in a car or van in 10.2% of all travel diary trips, pedestrian in
4.5% and bicycle in 2.0% of all travel diary trips (Figure 4). In nine categories, there
were less than 1% of all travel diary trips in each (local bus, tram, train, taxi, airplane,
motorcycle, boat, lorry, and tractor) whereas in five categories there was no recorded

action (long distance coach, metro, moped, skidoo, and other mode of travel).
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Figure 4 — Trips according to primary mode of travel, excluding the mode driver

of passenger car or van

Test participants could report the use of multiple modes of travel during one trip, but
were instructed to mark as the primary mode of travel that which was used for the
longest distance. 99.0% of all travel diary entries had at least one mode of travel and
primary mode of travel written down. Two modes used were reported on 1.9% of trips,

whereas three were reported in 2.6% and four in 0.2% of trips.

Only 17.5% of test participants made multi-modal trips. Among the test participants the
popularity of multiple modes varied a lot, from a maximum of 88.5% of participant’s trips
to a minimum of 2.4%. With trips that had more than one mode of travel, the most
common primary mode of travel was as passenger in a passenger car or van (41.5%)
followed by driver in a passenger car or van (29.3%) (Figure 5). The most common
secondary mode used was pedestrian in 82.7% of journeys, implying longer walks to the
car and back, or the test participant forgetting that he/she was not meant to mark down

short walking trips to the car etc.
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Figure 5 — Primary mode of travel in multiple travel mode trips

The small number of trips with more than one mode of travel may also be explained by
geographical and infrastructural factors. Obviously only a few of the test participants live
in an area with many modes of travel to choose from, as nine modes of travel had less
than 1% of all travel diary trips in each and in five modes there were none. Some of the
less popular modes can be explained by geographical factors because local bus networks
are extensive only in the biggest cities, and tram and metro networks only exist in the
capital, Helsinki. Avoiding motorcycle travel goes with the season, as October is not a

favourable time of year for this activity.

4.1.3. Purpose of trip

In the travel diaries ten different purposes of travel were defined for the test participant
to choose from (Annex 1). The purpose was reported for 1,718 trips, with four cases
where the purpose had been mistakenly marked as 11 (the maximum being 10). These
four cases were excluded. As the primary mode also had to be included in the travel
diary for analysis of the reported purposes, the number of trips in the analysis of purpose
of trip decreased to 1,699. In view of the predominance of driving a passenger car or van
as mode of travel, the results were separated into two parts: one excluding drivers, and
one including only them. The calculations were based on 1,352 trips made as the driver

of a passenger car or van and 347 trips in other modes.

Modes of travel excluding that of driver of a passenger car or van were divided into

purposes as shown in Figure 6. Here the passenger of a car or van was the most popular
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mode, with 51.0% of all trips exluding driving a car or van, and leisure (36.2%) and
commuting (27.7%) being the most common purposes of trips made with this mode. The
pedestrian mode comprised 22.5% of the trips, having leisure as the most common
purpose of travel (85.9% of pedestrian trips). Together these two modes formed the
clear majority of trips (73.5%). It is interesting that bicycle trips had only two purposes:

69.7% for commuting and the remaining 30.3% for leisure.
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Figure 6 — Primary modes of travel divided by purpose (excluding the mode of

driver of a passenger car or van)

Of the 10 trip purposes, leisure (41.2%) was the most common excluding those made as
driver of a passenger car or van (Figure 7). The two most common modes used were
pedestrian (43.5% of leisure trips with a mode other than driver of a passenger car or
van) and passenger of a car or van (41.6%). Leisure activities compose a great share of
test participants’ reason to move. Not all destinations are far away, as many of the

destinations were reached on foot.

The second and third most common trip purposes were commuting (24.6%) and business
trip (12.7%). For commuting, the two most commonly used modes were passenger of a

car or van (53.2% of commuting trips made with a mode other than driver of a
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passenger car or van) and bicycling (25.0%). For business trips, the two most commonly
used modes were passenger of a car or van (38.6% of business trips made with a mode
other than driver of a passenger car or van) and lorry (29.5%). The high share of
business trips by lorry can be attributed to their being used to transport goods, causing a
workday to contain many business trips. It is probable that at least one of the test

participants drives a lorry as their profession.
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Figure 7 — Trip purposes divided by trip’s primary mode of travel, excluding

primary mode of driver of passenger car or van

When moving to the travel mode as driver of a passenger car or van, the three most
popular purposes of trips were commuting (32.2% of trips made as driver), leisure
(20.0%) and shopping (16.5%, Figure 8). Unlike the other modes of travel, driver of a

passenger car or van was a mode used for every purpose of travel.
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Figure 8 — Trips made as driver of a passenger car or van according to purpose

4.1.4. Use of functions

The first week of filling in the travel diaries was made during the before-phase of the FOT
when only Tl and the driving diary feature of the GD application were activated. In

addition, contrary to the original plan, a SA service was available to all test participants.

The use of offered services during the trip was reported in 30.0% of trips (Figure 9), and
in 36.0% of trips driven by a passenger car or van. 24.7% of the reported trips had other
than only a TI service in use. Before starting the trip, services were used in 7.2% of the
reported trips, and afterwards only in 3.2% of the reported trips. Use of services was not
confined to the use of a private car as the driver, as instructed, but also occurred during

trips made with a tractor or bicycle in addition to trips made as a passenger.
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Figure 9 — Number of journeys when services were used before starting the trip,

during the trip or after completing the trip

Test participants were clearly interested in using the offered services. This is only
natural, as they wanted to participate in a study where different services were being
tested, some actually refusing to take part if placed in a control group with only the most
basic services. They probably gave an overly positive picture of the average Finnish

driver’s willingness to use services.

During the actual FOT with all the services available, the use of services is likely to rise.
After an adaptation period, the participants form their own opinion of the services, from
which point their attitude may deviate in two directions, either towards negligence if
several services feeding information are felt to be irritating, or getting used to the
stimulus and developing a habit of reacting to the services, or a combination of both. It
will be interesting to see how the test participants’ attitudes develop, as this will give a
strong indication of the level of acceptance and allowance for guidance and disturbance

during trips.

4.1.5. Use of options “other” and “unusual”

In filling out the travel diary, the test participant was offered a number of predefined
locations, purposes and modes of travel (Annex 1). If none of the options offered in the
travel diary suited the trip, test participants had the possibility to describe the trip

verbally. As the readily available option lists were fairly comprehensive, this option was
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seldom used. Destination was described verbally for 4.0% of all travel diary trips,

purpose for 2.4% of travel diary trips and origin for 1.9% of travel diary trips.

19.0% of test participants reported something unusual in their travel diaries, resulting in
more information in 7.3% of all travel diary trips. Here the most common reason (43.8%
of all unusual trips, which is a mere 2.4% of all travel diary trips driven by car) was
participants’ problems with the performance of the GD application (the application did not
work or froze). Also mentioned were problems with incorrectly logged logger data
(19.2% of unusual trips), where the logged journey had fractured, the journey length
was incorrect or the point of origin or destination was wrong. In 17.8% of unusuals
(1.0% of all the travel diary journeys), the participants reported that the travel diary trip
was driven with other than their own car. In 6.8% of trips marked unusual, the reason
was traffic conditions like slippery road, crash or traffic congestion. The remaining 12.3%
of unusual trips consisted of several trips test participants do not make often, like taking

the car to be washed or to an elk hunt.

4.2. Trips recorded in both the travel diary and logger data

4.2.1. Number of trips

The test participants were advised to log the trip (in practice, activate functions) only if
they were driving. However, out of 181 trips where the participant had marked in the
travel diary that they had travelled as a car passenger, 50 trips also had corresponding
logger data. This resulted in 4.6% of logger data representing the driving behaviour of
other people than the selected test participants. Consequently, these trips logged as
passenger were not counted in the total number of trips with both data. If these trips
logged as passenger were included, 1,003 trips (57.5% of all travel diary trips) would
have both data instead of 930 trips (55.9% of all travel diary data). Also six participants

missed logger data completely.

The analysis in this chapter was conducted with 54 test participants having correctly
logged data. Calculated from all travel diary data and logged trips, 55.9% of test
participants’ trips can be found from both travel diary and logger data. Fragmented trips

were counted here as one trip per set of fragments.

38.5% of trips made by passenger car or van as the driver missed either travel diary
data or logger data. More specifically, 40.7% of travel diary trips that should also have

been logged were missing the corresponding logger data and 8.2% of logged trips were
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missing the corresponding travel diary entry. The reason for missing trips in the logger
data is the lack of fully automatic logging and consequently participants not turning the
application on. In addition, some trips reported to have been driven were made using
another vehicle than the logged car. Therefore 100% correspondence cannot be
expected. Missing travel diary trips are consequent to test participants forgetting to

report them.

The amount of travel diary and logger data pairs was divided by the total amount of trips
per person. Counted with all 54 test participants included in this validation, 75.9% of
them had both travel diary and logger data in 50% or more of their trips (Figure 10).
When setting the limit on at least 80% of trips the proportion of test participants was

35.2%, and 16.7% of participants had at least 90% of their trips in both sets of data.
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Figure 10 — Proportion of car trips for which both data were recorded, per test

participant

Since only 35.2% of test participants had both data in at least 80% of their trips, the
result clearly indicated that other data was overrepresented in the participant’s data set.
From the 54 test participants, 29.6% had over 25% more of the other data: 25.9% had
more travel diary data and 3.7% logger data (Figure 11).
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Figure 11 — Number of participants having at least 80%b6 of trips in both data
sets and number of participants whose data stressed on travel diary or logger

data by over 25%

When the limit of stress was lowered to 50% of other data, 11.1% of participants had
more travel diary data but none had 50% more logger data. The total amount of data is
very uneven for some of the participants. The number of participants having >25% of
travel diary data clearly suggests that they had some kind of problem with data logging
and would need help to log correctly. The participants having >25% of logger data are
more peculiar, suggesting that they were forgetful or not that interested in completing
their travel diaries. Either way, the importance of filling in a travel diary in a given week
should probably be stressed a bit more to get a more accurate picture of these

participants.

Only four of the 54 test participants (7.4%) had a corresponding logged trip for all of
their travel diary trips, whereas one third (33.3%) had a corresponding travel diary entry
for every logged trip. 29.6% of test participants missed only 0-10% of logger data and
exactly half (50.0%) missed a maximum of 20% of corresponding logger data trips
(Figure 12). The results prove that participants had the skill to use data loggers quite
well, but it was either forgotten or chosen not to be used by many participants on many

trips.
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Figure 12 — Travel diary missing corresponding logger data in percent from test

participants’ travel diary trips

The most common purpose of trips missing logging data was commuting (31.7%, Figure
13). The reason for routinely logging what seemed like similar, repeated trips might have
been lost on test participants, even though the effect of services can be most clearly
seen in the changes in driving a repeated trip. The second purpose was leisure trips with
23.4% of all trips missing logging data. These results were in accordance with the
popularity of purposes per all travel diary trips, where these two purposes comprise

52.2% of all purposes (Figure 8).
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Figure 13 — Number of travel diary trips missing logger data, according to trip

purpose

However, commuting and leisure purposes did have logger data, as corresponding logged
trips and travel diary trips were found in 70.0% of commuting trips and 65.9% of leisure
trips reported in the travel diary. When studied by proportion of missing logger data and
not by mere amount, transport as a purpose missed the most logger data on most of its
trips (28.0% of all transport trips, Figure 13), followed by personal business with 23.8%
trips missing logger data, with leisure and commuting coming in fourth and sixth place
respectively. Based on the results, participants driving transportation and personal
business trips are more prone to leave the journey unlogged, but a higher travel diary -
logger data ratio would be achieved if commuting and leisure trips were logged more
duteously as their sheer number exceeds the others. This could be achieved, for
example, if participants felt that they benefit most from the systems available for those

trips, for example in congested commuting conditions.

Observed from the logger data point of view, test participants reported their driven trips
in the travel diary quite meticulously. Two thirds (66.6%) of test participants had a
corresponding travel diary trip entry for their logged trips (Figure 14), and 55.6% of
participants had a travel diary entry in 90-100% of their logged journeys. A

corresponding travel diary entry was found for at least 30% of logged trips, showing that
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every participant who returned the travel diary had at least tried to mark down most of

their trips.
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Figure 14 — Participants’ logged trips with corresponding travel diary trips,

percentage of the participant’s trips

70.3% of participants missed a corresponding travel diary trip in less than 10% of their
logged trips (Figure 15). None of the participants missed logger data for over 50% of the

corresponding travel diary trips.
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Figure 15 — Test participants’ logged trip missing corresponding travel diary trip

in percentages
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The length of the logged trip had no effect on whether the trip was reported in the travel
diary or not. The shortest trip that was not marked down in the travel diary was 7
metres, and the longest 39.7 kilometres (Figure 16). However, it must be noted that
according to the instructions very short vehicular trips (for example moving a car from
one place to another very close by, not an actual trip) were not meant to be included in
the travel diary. 14.9% of trips missing a corresponding travel diary entry were shorter
than 200 m and 95.4% of logged trips missing a corresponding travel diary entry had
length less than 20 km. The shortest trips should not be considered as trips outside the
travel diary, but as cases where the trip should be filtered from the logger data. Here
trips of less than 200 m might also be one reason for over-representation of logged trips
with some test participants. They probably had data loggers activated also when moving
their car, causing “ghost trips” that could be eliminated from the study, as the main point

is to study the mobility of test participants, not how many times their car is moved.
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Figure 16 — Length of logged trips missing a corresponding travel diary entry

Logger trips without travel diary data were heavily stressed on trips with length less than
1 km (29.9% of trips). These short trips can be “ghost trips” as explained above or short

trips simply forgotten to be added to the travel diary after the trip.

4.2.2. Trip length correspondence

Trip length was recorded both in travel diary data and logger data: in the travel diary it
was reported by test participants and in the logger data counted by data logger. Trip

length correspondence was studied from the trips where the travel diary gave the
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primary mode as driver of a passenger car or van, excluding five trips where the travel

diary missed the length of the trip.

Trip lengths were considered equal if the logged trip length differed by at most 10% from
the travel diary trip length. Consequently, 76.9% of trips had equal length in both data
sets. Within this margin of error, only three journeys were exactly of equal length
whereas 49.1% of equal length trip pairs had a longer travel diary trip and 50.9% a
longer logged trip, showing that test participants marked their trip according to their own
estimation or found it from a source that gave a different result from the data logger.
Among the trips with both data, in 5.3% of travel diary trips having corresponding logger

data this data was fragmented.

With pairs of trips (more than 10%) of different length, the travel diary trip was longer in
75.8% of cases (in other words in 17.5% of all trip pairs found from both data). The
reasons could be that participants had made part of the trip with another vehicle,
overestimated their trip length when marking it down in the travel diary, or the data
logger logged only part of the trip. Logged trips were, for one, longer in 5.5% of all the
trips found from both data. The reasons for longer logged trips are e.g. underestimated

lengths of travel diary trips and a logger that connected two different travel diary trips as

the same.
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Figure 17 — Travel diary trip longer than fragmented logged trip
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4.2.3. Trip time correspondence

Trip starting time matched in 91.9% of trips found both in the travel diary and logger
data (Figure 18). The time was considered to match if the difference was at most 5
minutes from the travel diary starting time. Trip ending times matched only in 83.0% of
trips. Inside the margin of error, 33.5% of travel diary journeys had a longer duration
whereas in 17.1% of trips the logged trip was longer. Trip starting time was earlier in the
travel diary for 23.1% of trips and in logged trips for 25.4% of trips. Trip ending time
was earlier in 19.0% of travel diary trips and in 25.5% of logged trips. In time
correspondence analysis, four journeys that missed either trip starting time, ending time

or duration in the travel diary were excluded.
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IMatches Does Mot Match

Journey starting and ending times in TD and logger data

Figure 18 — Matching trip starting and ending times in travel diary and logger
data. The accepted error margin was 5 minutes from the travel diary start and

ending time

The test participants had a starting time correspondence of 90-100% in on average
12.3% of trips and of over 80% in 28.1% of trips (Figure 19). With starting times, data
correspondence was stressed in over 50% of trips (61.4% of test participants). Only

7.0% of participants had 0-10% of starting time correspondence in the data.
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Figure 19 — Matching trip starting time in travel diary and logger data, per
person. The accepted error margin was 5 minutes from the travel diary start

time.

The results indicate a large personal difference in test participants’ diligence and
accuracy in filling in the travel diary and using the logger device, as the results are

spread through each of the 10% bands as shown in Figure 19.

With trip ending times, data collection methods did not work together as well as with
starting times. Only 54.5% of test participants, compared to 61.4% for starting time, had
trip ending times matching in over 50% of their trips (Figure 20). Only 7.0% of the
participants had corresponding data in over 90% of trips, and only 17.5% in 80% of

trips.
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Figure 20 — Matching trip ending time in travel diary and logger data, per
participant. The accepted error margin was 5 minutes from the travel diary

ending time.

Matching results for trip ending time were also spread across the scale. Here the mode of
the results was low at 30-40%, clearly lower than for starting times. This could be
because ending time is estimated more often than starting time. The results for matching
starting and ending time hint at the starting time being mostly marked down at the
beginning of the journey, perhaps at the same time that the data logger is turned on,
resulting in a fairly punctual starting time. The ending time may be forgotten when
arriving at the destination, and is added later based on estimation. The length of the trip
is easier to mark down correctly, as it is either known or can be checked, but the time is

simply remembered.

Travel diary and logged trips had the same duration in 66.4% of trips. The duration of
the trip was considered the same if the logged trip duration was within 10% of the travel
diary trip duration. Within matching durations 65.9% of trips were of exactly the same
duration, the travel diary trip time was longer in 19.2% of trips and the logged trip time
in 15.0%. For the 33.6% of trips that did not match, the travel diary journey duration
was usually longer (22.1% of trips for both data sets) than in the logger data (11.4%).
For travel diary trip duration longer than the logger duration, the difference varied most
commonly from 10% to 100% greater (92.9% of non-matching trips, Figure 20), most
markedly in the 10-20% difference range (42.1% of non-matching trips). As the duration
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of the trips conflict, it can be deduced that the data collection methods do not log the

same times.
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Figure 21 — Amount of travel diary trips having longer duration than logger
trips (%0)

The primary reason for mismatching could be the inaccuracy in reporting the starting and
ending times of short trips in the travel diary. The duration of the travel diary trip was
defined as the difference between these moments of time. Participants probably marked
down an approximation of the starting and ending times, whereas the data logger logged
actual duration based on its clock. For trips with duration under 20 minutes, a difference
as small as 2 minutes causes trip times not to match. Also, if data logger software took
some time to start logging, the logged time could end up being shorter than the actual

trip.

The proportion of trips with corresponding duration in both data varied per test
participant. Only 3.5% of participants had 90-100% of trips with corresponding duration
in both data, and 8.8% of participants had 80-100% of trips with corresponding duration
(Figure 22). Remarkably, quite a lot of participants (12.7%) had correspondence in
duration for only 0-10% of trips. The proportion of trips with correspondence was less

than 50% of trips for 63.2% of participants.
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Figure 22 — Trips with matching travel diary and logger data, per person

4.2.4. Fragmented trips

With the data logger, 83 of travel diary trips (6.1% of all travel diary trips made as the
driver of a passenger car or van) had fragmented logged trips within the timeframe of a
single travel diary trip. Fragmented logged trips made up 8.9% of the trips having both
travel diary and logger data sets. Of the 57 test participants having logger data, 59.6%
had fragmented logged trips. However, 44.1% of participants who had fragmented
logged trips had only one fragmented logged trip in their data set, and 20.6% had two or
three fragmented trips (Figure 23). Consequently, 85.3% of test participants who had
fragmented logged trips (50.8% of all participants with logger data) had only up to three
fragmented trips in this one-week data set. Nevertheless, one participant had up to nine

fragmented logged trips.
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Figure 23 — Fragmented logger data trips

Fragmented trips made up 18.0% of all logged trips. Most of the trips were not
fragmented much, as 65.1% of fragmented trips were in two parts and 20.5% in three
parts (Figure 24). The number of fragmented trips is alarmingly high and the
consequences severe, as it increases the number of test participants’ logged trips by

creating trips of false length and duration if only the logger data is considered in the

analysis.
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Figure 24 — Number of fragments in one trip

The reasons for the fragmentation can be either human or technical. For longer trips, the
test participant may enter the trip in the travel diary as one single trip from point A to

point B, leaving out coffee breaks during the trip that the logger correctly breaks into two
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separate trips. However, loggers are not totally reliable either; logged trips sometimes
missed a comparatively longer part of the trip at the beginning, in the middle or at the
end of the trip. Data loggers sometimes ended and started a trip at the same time in the
middle of a travel diary trip. Also in the “Unusual” column of the travel diary there were
complaints about the TeleFOT application not working. All of these factors caused a

cluster of logger recordings matching a single travel diary entry.

There were 11 cases in which more than one travel diary entry corresponded to the same
logger trip. In all of them the destination of the trip had been changed in the travel diary,
so entering it as a new trip in the travel diary was in accordance with the guidelines
given to the participants. If the participant did not remember to change the destination
and the gap between trips in the travel diary was from O to 2 minutes, the data logger
could not distinguish the change of trip. This is one clear error source that cannot at
present be overcome; because the logger should not be able to record a short stop at for

example traffic lights as two separate trips.

For fragmented trips the duration was determined as the difference between the first
starting time and the last ending time. Logger data fragmentation caused an error in the
duration of logged trips, as fragmented trips seem to have lost part of the trip from the
beginning or end of the trip in addition to some time in between data fragments.
Consequently, trip duration matched only in 48.2% of the trips, compared to 66.4%
correspondence in all trips having both data. Not surprisingly, travel diary trip duration

was over 10% longer in 41.0% of the fragmented trips.

With trip fragmentation some part of the trip was not logged. However, in 7.9% of
fragmented trips the time difference between trip fragments was O minutes without
change of destination, suggesting user error or data logger malfunction (Figure 25). The
logger started a new journey automatically only if a car’'s engine has been turned down
for 2 minutes or the user has changed the trip purpose (business or personal). The most
common break durations are 1 to 2 minutes, resulting in 34.2% of trip breaks (Figure
25). There are multiple reasons for the error, starting with loss of the Bluetooth

connection to the user shutting down the equipment.
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Figure 25 — Time between two fragments of a trip

Breaks that lasted over 20 minutes made up 12.9% of all breaks, having a maximum
length of 2 hours 35 minutes (Table 1). Breaks this long between two trip fragments
have to be either because of user error or software or device malfunctions. Because of
logger trip fragmentation, up to 265 minutes of a logged trip were lost (Table 2). The
time missed between logged fragments was up to 10 minutes in 66.3% of fragmented
trips. Interestingly, in four trips fragmentation had not lost any of the logged trip

duration.

Table 1 — Break between trip fragments that lasted over 20 minutes

Minutes Number of Breaks
20-30 4
30-40 2
40- 50 2
50- 60 3
60 - 200 7

Table 2 — Missed trip time in fragmented trips

Minutes Logged Journeys
0-10 55
10- 20
20-30
30- 60
60 - 300

~N |U1 |00 | 0O
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Regarding trip length 50.6% of fragmented trips had a trip length within 10% of the
corresponding travel diary trip length. In 42.2% of fragmented trip data, the travel diary
trip was longer than the fragmented logged trip. In 2.5% of the trips, travel diary trip
length was up to 90-100% longer than the summed length of the fragmented logged trip

(Figure 22), suggesting logger use error.

4.2.5. User diligence

Test participants are likely to differ in their diligence in completing the travel diary and
using the data logger. The 54 test participants who had both data were divided into three
groups based on the amount of trips having both data per total amount of trips. Groups
were classified as Good (80-100% of travel diary trip had a logged counterpart) with 19
test participants, Mediocre (50-80%) with 22 test participants, and Poor (0-50%) with 13
test participants. These groups’ results in terms of correspondence of start and end
times, trip duration and trip lengths were studied. The studied factors were also divided

into three parts along the same percentages.

With this division two extremes were identified (Table 3). Only in the “Good” group were
the participants with matches in the 80-100% category (“good-good” match) more
prevalent than others (except in trip duration matching). Having well-corresponding data
sets does not make them perform as well in other areas, as in the group there were still

participants with poor matching of data.

Table 3 — Having both data vs. matching of both data. The cell with most
participants in each row is shaded. “Good” between 80-100%b, “Mediocre”
between 50-80% and “Poor” between “0-50%20.

Matching Good (19 test Mediocre (22 test | Poor (13 test
participants) participants) participants)
Start Good 16 0 0
time Mediocre 3 16 0
Poor 0 6 13
End Good 10 0 0
time Mediocre 8 13 0
Poor 1 9 13
Journey | Good 5 0 0
time Mediocre 10 6 0
Poor 4 16 13
Journey | Good 9 0 0
length | Mediocre 8 12 0
Poor 2 10 13
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The “Poor” group with the least amount of trips found in both data sets had problematic
matching performance in all the studied areas (13 participants in Table 3). The test
participants in this group clearly had trouble with their motivation or data logging,
needing extra concentration to perform better. With more motivation, help and training

some of them could move to the upper groups.

When studying the “Poor” group more closely in terms of demographics, it was anything
but uniform. Only two of the 13 participants were female, the date of birth had a 37-year
range from 1943 to 1980, they owned seven different brands of car, and they had had a

driver’s license for 11 to 50 years.

The “Good” group was not as uniform in the results; in none of the factors studied did all
the participants achieve the highest percentile match. Still, the number of participants
having a “Good” or “Mediocre” result always beat the number in the “Poor” group. In
terms of demographics they were just as mixed as the “Poor” group: three out of 19
participants were female, the date of birth had a 30-year range from 1954 to 1984, and
the test participants owned 11 different brands of car. The number of participants in this
study was so low that no clear definition of “Good” and “Poor” participants could be

created. The definition would be interesting to create with a greater data set.
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5. PILOT ANALYSES OF MOBILITY RESEARCH QUESTIONS

5.1. M-RQ1.1 Is the number of journeys undertaken affected in total?
M-RQ1.4 Is the number of other home related journeys affected?
M-RQ1.5 Is the number of other journeys (than home or work related)
affected?

The average number of journeys in total was 4.3 per day per participant based on
journeys reported in the travel diary. The most common average number of journeys in
total per day was 3—4 covering 41% of participants (Figure 26). 65% of participants
made on average 3-5 journeys per day and 92% of participants made on average 2—6

journeys per day.
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Figure 26 — Distributions in the number of journeys

The average number of other home-related journeys than commuting or work-related
was 1.7 per day per participant (Figure 26). The most common average number of other
home-related journeys per day was 1-2 covering 38% of participants. 70% of
participants made on average at most two other home-related journeys per day and 90%

of participants made on average at most three other home-related journeys per day.
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The average number of journeys other than commuting, work-related or home-related
was 0.8 per day per participant (Figure 26). The most common average number of other
journeys per day was at most one, covering 68% of participants. 94% of participants

made on average at most two other journeys per day.

The changes in the numbers of different journeys could not be analysed with the single
travel diary dataset available for piloting. However, it was confirmed by the pilot analyses
that it is possible to analyse the numbers of different journeys. In the final analyses of M-
RQ1.1, M-RQ1.4 and M-RQ1.5, the difference in number of journeys between the pre-
phase and later phases of the LFOT will be calculated in addition to the statistical
significance of the results. Consequently, the absolute numbers presented here are not
significant from the point of view of the final analysis, but only as regards changes in the

numbers.

In the final analysis, the (more) objective results based on travel diary data will be
complemented by participants’ subjective assessment of the change in number of car and
public transport journeys, because they have access to the device (i.e. according to the
results of S-H2.1 “Participants report a change in the number of journeys undertaken

because they have the device”).

5.2. M-RQ2.1 Is the length of journeys in terms of distance affected?
M-RQ2.2 Is the duration of journeys affected?

5.2.1. Length of journeys

The variable length of journeys (in distance) could be directly considered from the data
registered by the participants in the travel diary. Considering only journeys as driver of a
car or van as primary mode, a total number of 226 journeys with the Tl function active
(regardless of the timing of use) were reported by participants. Considering this overall

figure, the following facts were calculated:

Minimum length: 0.10 km
- Maximum length: 269.1 km

- Mean length: 21.18 km

Standard deviation of the length: 35.11 km

On the other hand, participants reported in the travel diary 1,107 journeys without the TI

function. The main figures obtained are shown below:
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- Minimum length: 0.10 km

- Maximum length: 393 km

Mean length: 19.93 km

Standard deviation of the length: 39.52 km

Considering the comparison between journeys with and without the Tl functions, a mean
comparison was done (ANOVA). No statistical differences were found (p=0.594) between

the situations.

Participants reported a total amount of 1,208 journeys without activating the GD function

and therefore, based on these journeys, the following figures could be obtained:
- Minimum length: 0.10 km
- Maximum length: 393 km
- Mean length: 20.95 km

Standard deviation: 39.92 km

By contrast, participants only reported 148 journeys with the GD function activated

(regardless of timing of use). From these journeys, the following results can be derived:
- Minimum length: 0.10 km
-  Maximum length: 178 km
- Mean length: 11.54 km

Standard deviation: 22.72 km

Journeys with and without the GD functions were compared (ANOVA). In this case,
statistical differences were found (p=0.005) between both situations, such that the

length of the journeys was higher when the GD function was not present.

The length of journeys between comparable origins and destinations was studied as
commuting distance for direct journeys between permanent residence and participant’s
own working place in addition to the overall analysis of lengths given above. Distances
were compared between journeys when the device was not used and when it was
reported in the travel diary to have been used. Two participants out of 15 in total
(13.3%) had on average a longer distance travelled for commuting when using the
device compared to when it was not used, and eight participants (53.3%) had a shorter

distance. However, the differences in distance were small, at most 3.3 kilometres. The
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trend line fitted to the plot (y = 1.0135x — 0.7851, Figure 27) showed that on average,

distances were very close to each other.
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Figure 27 — Average distance travelled of commuting journeys when the device
was in use versus when it was not used, a trend line (black thin line) and x=y

line (blue line)

In the final analysis, the length of the journey should be studied considering not only the
travel diary but also objective data from the data loggers, since the distances reported in
the diaries are only estimates made by the participants. Moreover, considering data from
the data loggers, the variable should be derived from the GPS Data Minimum Record
(GPS coordinates) and Event Data Record (Trip Id). General averages etc. can be
calculated from the logger data in any case. If it becomes possible to distinguish
commonly used locations from the logger data, logger data can also be used to analyse

changes in the length of regular journeys.

In the pilot, analysis of the length of journeys, considering use or non-use of the
function, was done considering the data from the pre-test phase, but further analyses
should consider the comparison between pre-test and post-test phases. In addition, the
option “truck/lorry” could be also be included in the analyses in addition to the main

primary mode in focus “passenger car or van, as driver”.

In the final analysis the (more) objective results based on travel diaries and logger data
will be complemented by participants’ subjective assessment of the change in distance
travelled to reach destination because they have access to the device (i.e. results of User

uptake hypotheses UU-H3.2 “Participants report a change in the distance travelled
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between comparable origins and destinations because they have access to the device”
and S-H2.3 “Participants report a change in the distance travelled between comparable

origins and destinations”).

5.2.2. Duration of journeys

The duration of journeys did not directly appear in the travel diary data, although it could
easily be obtained considering origin and destination times. Considering only journeys
made as driver of a car or van, participants reported 1,119 journeys without the TI

function. Considering this overall figure, the following figures were calculated:
- Minimum duration: 1 min
- Maximum duration: 6h 39 min
- Mean duration: 24 min

Standard deviation of the duration: 37 min

By contrast, 226 journeys were reported with the Tl function active and the following

figures were obtained:
- Minimum duration: 1 min
- Maximum duration: 2h 55 min
- Mean duration: 22 min

Standard deviation of the duration: 24 min

Considering the comparison between with and without the TI function, a mean
comparison (ANOVA) was done. No statistically significant results were obtained with a
95% level of confidence (p=0.588).

Similarly to the TI situation, only journeys with primary mode as driver of a car or van
were considered. Thus, participants reported 1,197 journeys where the GD function was

not present. The descriptive figures obtained are shown below:

Minimum duration: 1 min

- Maximum duration: 6h 39 min

- Mean duration: 24 min

Standard deviation of the duration: 36 min
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By contrast, only 148 journeys were reported with the GD function. In this case, the

following figures were obtained:
- Minimum duration: 2 min
- Maximum duration: 2h 03 min
- Mean duration: 15 min
- Standard deviation of the duration: 16 min

A mean comparison was done (ANOVA) considering the journeys where the GD function
was activated or deactivated. Statistically significant results were found (p=0.005): the

duration is higher when the GD was not present during the journey.

The duration of journeys between comparable origins and destinations was studied as
commuting duration for direct journeys between permanent residence and participant’s
own working place in addition to the overall analysis of durations given above. All 1,739
journeys reported in the travel diary included 243 commuting journeys from permanent
residence to own place of work or vice versa made by car as driver by 46 participants.
Specifically, there were 147 commuting journeys reported in the travel diary to have
been made with a passenger car or van as driver without using the TeleFOT device, and
96 commuting journeys when the use of device was reported. Altogether 15 participants
had reported commuting journeys both with the use of device and without it. No
separation was made between services, nor whether the use of service took place before

the journey, during the journey or after it. Used services included SI/SA, Tl, GD and NA.

The average duration of commuting journey was longer for eight participants of 15
(53.3%) in total when the device was in use compared to non-use. For two participants
(13.3%) the difference was more than 10 percentage points. However, for six
participants (40.0%) the average duration of commuting journey was longer when the
device was in use compared to non-use. For four participants (26.7%) the difference was

more than 10 percentage points.

Average duration of commuting journey was plotted for journeys when the device was in
use versus journeys when it was not used (Figure 28). A trend line was fitted. The
equation y = 0.8914x + 2.5743 tells us that when the average duration of commuting
journey without use of the device was longer than 23.7 minutes, use of the device
decreased the duration on average. For commuting journeys on average shorter than
23.7 minutes, the average effect was the opposite. However, it must be noted that the

number of samples, especially of those representing longer travel times, was very small.
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Figure 28 — Average duration of commuting journeys when the device was in
use versus when it was not used, a trend line (black thin line) and

x=y line (blue line)

In the final analysis, the duration of the journey should be studied considering not only
the travel diary but also objective data coming from the data loggers. Moreover, the
analysis of the duration of the journey, considering the use or not of the function, was
done considering the data from the pre-test phase, but further analyses should consider
the comparison between pre-test and post-test phases. General averages etc. can be
calculated from the logger data in any case. If it becomes possible to distinguish
commonly used locations from the logger data, logger data can be used also in the

analysis of changes in the durations of regular journeys.

In the final analysis, the (more) objective results based on travel diary and logger data
will be complemented by participants’ subjective assessment of the change in duration
because they have access to the device (i.e. results of UU-H3.3 “Participants report a
change in the duration of journeys travelled between comparable origins and destinations
because they have access to the device” and S-H2.5 “Participants report a change in the

duration of journeys travelled between comparable origins and destinations™).

5.3. M-RQ3.1 Is there a change in commuting mode of travel?

The most common mode of travel for commuting was driving a car or a van, covering
82% of commuting journeys reported in the travel diary (Figure 29). Nine percent of
commuting journeys were made as passenger of a car or a van and 4% by bicycle. The

rest of the transport modes covered at most 1% of commuting journeys.
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Figure 29 — Number of commuting trips by transport mode

The changes in the mode distribution of commuting journeys could not be analysed with
the single travel diary dataset available for piloting. However, it was confirmed by the
pilot analyses that it is possible to analyse the mode distribution. In the final analyses of
M-RQ3.1, the difference in number of mode distribution between the pre-phase and later
phases on the LFOT will be calculated in addition to the statistical significance of the
results. Consequently, the absolute numbers presented here are not significant from the

point of view of the final analysis but as regards the changes in the numbers.

5.4. M-RQ4.1 Is there a change in route choice in commuting?

The hypothesis cannot be answered using the logged data only. Map-matching is
required. Definition is needed for a route in a way that makes analyses possible. The legs
tables have information on start and end points that can be used to get common legs. In
addition two tracks are needed, i.e. a common route and an alternative route for it. The
easy way would be to use the distance driven; a more complicated, but probably better
way would be to create “corridors in space” that define routes, rather than connecting

GPS data to maps. These analyses options will be further researched.
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