
 

BRAND X INSTORE STUDY 
  Casual Dining restaurants are sit-down restaurants where you order off the menu and are served by a waiter or waitress.  The menu typically has 

appetizers, entrees and desserts.   
  
 These restaurants typically have a bar area where alcoholic beverages are served.  Casual Dining Restaurants can be part of a chain, or they can be 

individually owned and operated.  
 
 
1. How many times have you visited any Casual Dining restaurant either to dine in, carryout/take out food, or have food brought to your car?   

  
 In the past 30 days?   

    
  1  2  3  4  5  6  7  8  9  10  11  12+ 

 
   
2. Including today’s visit, how many times have you visited Brand X either to dine in, carryout/take out food, or have food brought to your car?   

 
 In the past 30 days?    

   
  1  2  3  4  5  6  7  8  9  10  11  12+ 
    
 

3. How many times, if any, have you visited the following Casual Dining restaurants in the past 30 days and past 3 months? (Write in a number for each 
restaurant you have visited.  Please do not use ranges of numbers.) 

 
 # Times Visited # Times Visited 
 Past 3 Months Past 30 Days 

   
Brand A _____ _____ 
Brand B _____ _____ 
Brand C _____ _____ 
Brand D _____ _____ 
Brand E _____ _____ 
Brand F _____ _____ 
Brand G _____ _____ 

 



 

4. Think about the members of your party who will be on the check/bill you 
will be paying today. Including yourself, how many people will be 
included on your check/bill? 

 
#_____ Including yourself number included on your check/bill (xx) 

 
 
5. Still thinking about the people who will be included on the check/bill you 

are paying for, how many are: 
 
 (Please make total equal the number in Q4.) 
 

____Under 2 years  (xx) ____6-11 years (xx) ____Females 18+ (xx) 

____2-5 years (xx) ____12-17 years (xx) ____Males 18+ (xx) 

 
6. Did you/your party come to Brand X today specifically to order any of 

the items that will be eaten by your party?  
 

 Yes   No (xx) 
 

7. Please rate Brand X on the following characteristics: (Check one in 
each row.) 
     Very   
  Excellent Good Good Fair Poor 
    
 
a. Taste of food      (xx) 
b. Quality of food      (xx) 
c. Value for the money      (xx) 
d. Affordable menu items      (xx) 
 
 
     

8. Are you:   Male  Female      (xx) 
 
 
9. Including yourself, how many people are currently living in your 

household?  
 
  1  2  3  4  5  6+  (xx) 
         

10. How many children in each of the following age groups are currently 
living in your household?  (If “None”, please enter “0”.)  

 
 ____Under 2 years (xx) ____6-11 years  (xx)  
 ____2-5 years  (xx) ____12-17 years  (xx) 
    

11. What is your age?      
 
   Under 21    25-34  45-54  65 or older  (xx) 
   21-24    35-44  55-64 
 

12. What best describes your current employment status?  (Check only one) 
 

  Employed full-time (outside/from home) (xx) 
  Employed part-time (outside/from home) 
  Full-time homemaker 
  Student 
  Retired 
  Temporarily unemployed  

 
13. What is the highest level of education you have completed? (Check only 

one) 
 

  Some high school or less  (xx)       
  High school graduate (or equivalent)   
  Some college, no degree 
  Associate’s degree 
  Bachelor’s degree 
  Post-graduate degree   

 
14. What is your annual household income before taxes?  (Check only one) 

  
   Less than $20,000 (xx) 
   $20,000 - $29,999 
   $30,000 - $39,999 
   $40,000 - $49,999 
   $50,000 - $59,999 
   $60,000 - $74,999    
   $75,000 - $99,999 
   $100,000 or more 



 

15. THINK ABOUT YOURSELF– WHAT DID YOU ORDER?  
For each category of menu items listed below, write in the number of item you ordered from each category in the first column. For example, if you 
ordered two alcoholic beverages write “2” in that category. After you have recorded all of the items that you ordered, answer the rest of the questions for 
each of the items ordered.  
 
 
       
  

 

BRAND X MENU 

 
 

Number of Items 
You Ordered  
within each 

Category 

 
Knew 

Before Came 
In 

 
When 

Server Suggested 
 It 

 
When Saw 

Picture On Menu 
Or In Restaurant 

 
 
When Saw It On Menu 

Non-Alcoholic Beverage      
Beer, Wine, Alcoholic Beverage      

Appetizer Sampler      
Other Appetizers (including soup)      

Upselling Item 1      
Upselling Item 2      
Upselling Item 3      
Upselling Item 4      

Salads (Small or Large)      
Any Steak Entrée       

Any Chicken Entree       
Any Ribs/Fajitas Entree      

Any Seafood Entree      
Any Pasta Entree      

Any Burger/Sandwich/Wrap      
Kids Meal      

Downselling Item 1      
Downselling Item 2      
Downselling Item 3      
Downselling Item 4      

Any Dessert      

CHECK (X) WHEN YOU 
DECIDED TO ORDER THE ITEM. 

STOP HERE.  PLEASE COMPLETE THE REST OF THE 
SURVEY AFTER YOU RECEIVE YOUR CHECK 



 

PLEASE ANSWER THE FOLLOWING QUESTIONS AFTER YOU 
HAVE RECEIVED YOUR CHECK 
 

16. Please rate your visit on the following characteristics: (Check one in 
each row.) 

     Very   
  Excellent Good Good Fair Poor 
  
 a. Taste of food      (xx) 
 b. Quality of food      (xx) 
 c, Value for the money      (xx) 
 d. Dining atmosphere      (xx) 
 e. Affordable menu items      (xx) 
 
 

17. Overall, how would you rate today’s visit to Brand X? (Check only one) 
  

  Very satisfied  Somewhat dissatisfied (xx) 
  Somewhat satisfied  Very dissatisfied 
  Neither satisfied nor dissatisfied  
 

 
18. How likely are you to recommend Brand X to someone? (Check only 

one)  
  
  Definitely would recommend  Probably would not recommend (xx) 
  Probably would recommend  Definitely would not recommend 
  Might or might not recommend 
  

 
19. How likely are you to visit Brand X in the future? (Check only one)  

  Definitely would visit  Probably would not visit (xx) 
  Probably would visit  Definitely would not visit 
  Might or might not visit 

 
 

20 .Please think about dining out the next 30 days. How often do you think you 
will eat at Brand X during the next 30 days? (Check one) 
 
  More often than I currently do   (xx)  
  About the same as I currently do  
  Less often than I currently do 



 

 
 

INTRODUCTION/SCREENING 
 
Dear Valued Customer: 
In order to continuously improve our menus and service, Brand X asks 
customers like you for your opinions on how we are doing.  
Please make your opinion count. This survey should take less than 5 
minutes to complete. Your individual responses will remain anonymous.  
We respect and protect the integrity and privacy of all individuals who 
share their opinions and experiences in our surveys.  Please respond as 
soon as possible.   

 
PAST 30 DAY/FUTURE CDR VISITS 

 
1.   In the past 30 days, how many times have you visited a Casual 

Dining restaurant for lunch or dinner either to dine in, 
carryout/take out food, or have food brought to your car?   

 
 Casual Dining restaurants are sit-down restaurants where you 

order off the menu and are served by a waiter or waitress.  The 
menu typically has appetizers, entrees and desserts.  These 
restaurants typically have a bar area where alcoholic beverages 
are served.  Casual Dining Restaurants can be part of a chain, or 
they can be individually owned and operated.  

 
0 SKIP TO Q3  
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 or more 
 
(Ask if 1 or more at Q1.) 

2. In the past 30 days, how many times have you visited Brand X 
either to dine in, carryout/take out food, or have food brought to 
your car?  

 
  
0   
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 or more 
 
 
 

3. Overall, how would you rate Brand X on the following 
characteristics?  (Check one response in each row.) 

 
 Excellent 
 Very good 
 Good 
 Fair 
 Poor 
 
 Randomize 
 A great place to go with my friends  

A great place to go with my family (both adults and kids) 
Has a very relaxed, comfortable atmosphere 
Has very affordable/reasonably priced items 
Offers better-quality food/ingredients than others 
Has better-tasting food than other restaurants 
Has something for everyone 
Great speed of service  
Provides consistently great service from visit to visit 
 

4. Overall, how would you rate Brand X in terms of value for the 
money? (Check only one) 



 

 
Excellent value for the money  
Very good value for the money 
Good value for the money 
Fair value for the money 
Poor value for the money  

 
5. Overall, how would you rate your most recent experience with 
Brand X? (Check only one) 
 

Very satisfied  
Somewhat satisfied 
Neither satisfied nor dissatisfied 
Somewhat dissatisfied  
Very dissatisfied 
  

6.  How likely are you to recommend Brand X to someone? (Check 
only one)  
 
Definitely would recommend  
Probably would recommend  
Might or might not recommend 
Probably would not recommend  
Definitely would not recommend 
 

7. How likely are you to visit Brand X in the next 30 days? (Check 
only one)  

 
Definitely would visit  
Probably would visit  
Might or might not visit 
Probably would not visit  
Definitely would not visit 
 
 
 
 
 
 
 

8.  Now please think about dining out during the next 30 days. How 
often do you think you will eat at each type of restaurant listed 
below for lunch or dinner? (Select one response for each row.) 

 
Rotate types of restaurants More often 

than I 
currently 

do 

About the 
same as I 
currently 

do 

  
  

 
 

 
 

Fast Casual Dining Restaurants (A cross between fast 
food and casual dining.  These restaurants offer higher 
quality food than fast food. The food is usually made to 
order, but you typically order cafeteria-style from a 
counter without a menu, and there is no bar service.) 

    

Quick Service or Fast Food Restaurants (Usually does 
not provide table service. Customers usually order at a 
cash register or drive-thru window, or select items from 
a food bar and pay before they eat.) 

    

Casual Dining Restaurants (Sit-down restaurants 
where you order off the menu and are served by a 
waiter or waitress.  The menu typically has appetizers, 
entrees and desserts.  These restaurants typically have 
a bar area where alcoholic beverages are served.  
Casual Dining Restaurants can be part of a chain, or 
they can be individually owned and operated.  

    

 
(Ask if 0 at Q1.) 

9. Why haven’t you eaten at a Casual Dining Restaurant in the past 
30 days?  (Select all that apply.) 

 
 Randomize 

Didn't eat out at all in the past 30 days  
No time/no opportunity/didn't get the chance/been too busy  
Expensive/couldn't afford it/don’t have the money  
Preferred other types of restaurants/wanted to eat at other types 
of restaurants  
Preferred other types of food/wanted other types of food/wanted 
specific type of food  
Quality of food is better at other types of restaurants  
Other restaurants not as crowded/not have to wait for a table at 
other types of restaurants  
Prefer the atmosphere at other types of restaurants  
Someone else picked the restaurant(s) I ate at in past 30 days. 
Have been ill/family members ill 
Dieting/on a diet/on a special diet 
Prefer to cook/prefer home cooked meals 



 

Gas is too expensive/cutting down on number of trips 
Some other reason (Specify)  

 



 

 (Ask if 1+ at Q1 AND 0 AT Q2.) 
10. Why haven’t you eaten at Brand X Restaurant in the past 30 

days?  (Select all that apply.) 
 
 Randomize 

Didn't eat out at all in the past 30 days  
No time/no opportunity/didn't get the chance/been too busy  
Expensive/couldn't afford it/don’t have the money  
Preferred other types of restaurants/wanted to eat at other types 
of restaurants  
Preferred other types of food/wanted other types of food/wanted 
specific type of food  
Quality of food is better at other types of restaurants  
Other restaurants not as crowded/not have to wait for a table at 
other types of restaurants  
Prefer the atmosphere at other types of restaurants  
Someone else picked the restaurant(s) I ate at in past 30 days. 
Have been ill/family members ill 
Dieting/on a diet/on a special diet 
Prefer to cook/prefer home cooked meals 
Gas is too expensive/cutting down on number of trips 
Some other reason (Specify)  
 

11. How much do you agree or disagree with the following 
statements?  (Check one response in each row.) 

 
 Agree strongly 
 Agree somewhat 
 Neither agree nor disagree 
 Disagree somewhat 
 Disagree strongly 
 
 Do not randomize or rotate. Show on separate screens. 
 I recently reduced the amount of money spent dining out 
 I recently reduced the amount of money spent at Brand X 
 I plan to reduce the amount of money spent dining out over the 
next few months 
 I plan to reduced the amount of money spent at Brand X over the 
next few months  
 
12. And how much do you agree or disagree with the following 

statements?  (Check one response in each row.) 
 

 Agree strongly 
 Agree somewhat 
 Neither agree nor disagree 
 Disagree somewhat 
 Disagree strongly 
 

Randomize 
 
I tend to order items at restaurants that are on special or 
discounted 
I tend to drink tap water at restaurants to save money 
At restaurants, I typically do not order add-ons (appetizers, 
desserts, etc.) to save money 
I enjoy going out to eat, but I try to minimize what I spend 
Going out to eat is usually a treat for me, so I don’t worry about 
the prices 
The economy is forcing me to eat at restaurants less often than 
in the past 
Special prices, promotions or coupons are important when 
choosing a restaurant to eat at  



 

13. And how much do you agree or disagree with the following 
statements?  (Check one response in each row.) 

 
 Agree strongly 
 Agree somewhat 
 Neither agree nor disagree 
 Disagree somewhat 
 Disagree strongly 
 

Randomize 
 I am spending less money when I eat out 
 I am eating out less because of the expense 
 I am eating at less expensive restaurants  
 
14. How much do you agree or disagree with the following 

statements?  (Check one response in each row.) 
 
 Agree strongly 
 Agree somewhat 
 Neither agree nor disagree 
 Disagree somewhat 
 Disagree strongly 
 

Randomize 
If you take good care of your possessions, you will definitely 
save money in the long run 
There are many things that are normally thrown away that are 
still quite useful 
Making better use of my resources makes me feel good 
If you can re-use an item you already have, there’s no sense in 
buying something new 
I believe in being careful in how I spend my money 
I discipline myself to get the most from my money 
I am willing to wait on a purchase I want so I can save money 
There are things I resist buying today so I can save for tomorrow 

 
 
 

Thank you for taking part in this study.  

 
Please provide your name and mailing address so we can send you your 
$10 Brand X gift card. 
 
 
Name 
Address (Including apartment number) 
City/State/Zip 
 
Would you be will to participate in another brief e-mail survey in the 
future and receive an additional $10 gift certificate? 
 
Yes 
No  
 
 



 

 
 

 
 
21. What is the total amount of the check/bill you are paying?  Do not 

include Tip. 
 

  
 $___  ___  ___. ___  ___ (x-x) 
 

 
 

 
22.  We are offering a $10 gift card to people if they are selected to 

participate and complete a brief online survey 30 days from now. If 
you are selected, the gift card will be sent after completion of the 
online survey.  Your email address will be used for this online 
survey only. You will not be contacted for any other reason. If you 
are interested in participating, please provide your e-mail address:  
PLEASE PRINT CLEARLY. 

 
 _____________________________________________________ 

 
 

THANK YOU!  WE APPRECIATE YOUR OPINIONS. 
 

 
 

 
 
 
 
 

Interviewer Use Only:    
 Date:   9/18  9/19  9/20  9/21  (60) 
Store:   98059  94089  61034  53015  90003 (xx) 
  94002  94097  61003  53042  92075 (xx) 
Time of Day:    11:30 a.m. – 3:59 p.m.   4:00 p.m. or later (66)  
 #8853 (xx)               
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