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Appendix A 

General Instructions for Moderator: 

While the Moderator will use the Guide to ask questions, s/he may need to probe further and ask 

follow-up questions if respondent(s) bring up other related matters. 

 

Caregivers Focus Group 

Moderator Guide 

Hello, my name is _________________, and I want to thank you for participating in this focus group.  If 

you haven’t already done so, please add your information to the Sign-In Sheet at the entrance, signing 

your name is optional.  We will use the data you provide us only in its aggregated form and never as 

your individual data.  So, please rest assured that the information you give us is totally confidential, your 

name will never be used with your data.  

As you may be aware, we are conducting this focus group as part of the SHARE Network to help us 

better understand your thinking around the topic of caregiving.  A caregiver is anyone who provides help 

to another person in need with activities of daily living, health care, financial matters, guidance, 

companionship and social interaction. 

Briefly, the SHARE Network stands for “South Side Healthy Aging Resource Experts.”  The SHARE 

Network brings together older adults on the South Side with caregivers, primary care providers, and 

geriatric specialists to share knowledge and resources through workforce education and community 

outreach.  You may have attended a caregiver support group, and we want to take this opportunity to 

ask your opinions about, and satisfaction with, that support group, and also ask for your suggestions for 

how caregivers can be supported.  Because of your role as a caregiver, you are uniquely qualified to 

provide us with expert insights into the experiences of caregivers on the South Side.  Please feel free to 

jump into the conversation at any time, and discuss the topics with me and among yourselves.  So with 

that, I’ll start this focused session by asking a few questions.  If you have other questions, feel free to 

bring them up; let’s make this an opportunity for both you and me to learn from each other.    

  

1. How long have you been a caregiver?  How frequently do you act as a caregiver?   

 

2. What challenges do you face in helping your (STATE RELATIONSHIP TO CARE-RECIPIENT, e.g. 

AUNT) get medical care? 

 Please share with us these challenges.  How have you been handling them?   

 Do you have any recommendations or suggestions for community programs that can be 

helpful to you in resolving these challenges?   
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 As a caregiver, what current community resources/programs do you use (i.e. Respite 

Care, PACE Transportation, Adult Care, Home Health Services, etc.,) in caring for your 

(INSERT RELATIONSHIP – e.g. AUNT, MOTHER ETC.)  

 

3.  Have you participated in any support groups, and if so, what has been your experience?  

 Was the (STATE NAME OF SUPPORT GROUP IN WHICH CAREGIVER PARTICIPATED) 

helpful for you?   

 In what way was it helpful (or not helpful) for you? 

 Could it be helpful for other caregivers? 

 What other programs or resources have you used over the last year in addition to the 

support group?  

 

4.  Have you participated in programs specifically designed to enhance your abilities and/or 

knowledge/understanding of your role as caregiver? (Note: These are programs outside of 

support groups)  

 Have they improved your knowledge and skills as a caregiver?  

 Do you think they’ve changed your practices or behaviors as a caregiver?  How so?  

 What is the likelihood that you’ll continue to use these programs and/or resources?  

 Would you recommend these programs and/or resources to other caregivers?   Why? 

 Do you have any suggestions for improving these caregiver support programs and 

resources to suit your purposes better?  Please share your suggestions with me.  

 

5.     Are you aware of the SHARE NETWORK? – What do you know about it? 

 

6. What SHARE NETWORK programs have you participated in? – What is your opinion of them? 

 Have they improved your knowledge and skills as a caregiver?  

 Do you think they’ve changed your practices or behaviors as a caregiver?  How so?  

 What is the likelihood that you’ll continue to use these programs and/or resources?  

 Would you recommend these programs and/or resources to other caregivers?   Why? 

 Do you have any suggestions for improving these caregiver support programs and 

resources to suit your purposes better?  Please share your suggestions with me.  

 

7. Do you have suggestions for other resources that could be helpful to you as a caregiver?   

 Would you like (have liked) information/resources on navigating  

 a) Insurance related matters;  

 b) Financial related matters, 

 c) Medical, matters for your loved one? (e.g. i) Advance Directives, ii) Hospice Services, 

iii) Polypharmacy? 

 Would you like (have liked) info/resources regarding legal implications of being a 

caregiver? 

 Would you like (have liked) info/resources on grief and/or bereavement support? 
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 Would you like (have liked) info/resources on job listings for yourself?    

 

8. Who else in the community could benefit from these types of programs?  

 

9. What are the best ways to promote these programs to them? 

 

Targets: 

Experience as caregiver 
Challenges 
Participation and use of SHARE Programs/Resources 
Satisfaction 
Suggestions/comments 
 

 


