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Appendix A 
 
Dependent Variables (Source: the KPSOS Survey) 

 
General Red Tape (A number between 0 and 10) 
If red tape is defined as burdensome administrative rules and procedures that have negative effects on the organizational 
performance, how would you assess the level of red tape in your organization?  
 
HRM Red Tape (From strongly disagree: 1 to strongly agree: 5)  
In your organization, do complex rules and procedures make it difficult for managers to punish a poor performer (e.g. castigation, 
layoffs, wage cuts)? 
In your organization, do complex rules and procedures make it difficult for managers to reward a good performer (e.g. promotions, 
higher wages)? 
 
FM Red Tape (From strongly disagree: 1 to strongly agree: 5)  
In your organization, do complex rules and procedures make it difficult for managers to purchase goods and services? 
In your organization, do complex rules and procedures make it difficult for managers to revise a budget according to the changing 
conditions? 

 
Independent Variables (Source: the KPSOS Survey) 

 
External Audits (the aggregated number of three types of external audits) 



For the past two years, how many times was your organization audited by the Board of Audit and Inspection (BAI), the National 
Assembly and higher authorities such as the competent authorities (except BAI and National Assembly)?  
 
External Evaluations (The number of external evaluations) 
For the past two years, how many times was your organization assessed by the government (including government-affiliated 
organizations)? 

 
Moderating Variable (Source: the KPSOS Survey) 

 
Government Control (From strongly disagree: 1 to strongly agree: 5)  
How would you assess the level of government inspection and supervision regarding (1) leadership appointment (2) personnel 
management (3) financial management (4) goal setting (5) strategy adoption in your organization?  
 

 

Item Cronbach’s 
Alpha 

Factor Loading 
Uniqueness 

1 2 3 

HRM red tape 
0.765 

0.039 0.892 0.177 0.828

HRM red tape 0.051 0.836 0.298 0.791

Financial red tape 1 
0.773 

0.069 0.366 0.810 0.794

Financial red tape 2 0.130 0.171 0.895 0.847

Government Control 1 

0.849 

0.689 -0.026 0.159 0.501

Government Control 2 0.738 0.078 0.094 0.560

Government Control 3 0.840 0.061 0.035 0.711

Government Control 4 0.875 0.066 0.027 0.771

Government Control 5 0.830 0.000 0.017 0.689



Note: Principal component analysis with varimax rotation was performed. Three factors explain 72.1% of total variance. 
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