
Cardiff Energy Supply Limited 

Terms and Conditions 

These are our standard terms and conditions applying to you as a potential 
customer. 
The terms apply to your use of our website and the contents within. 
The conditions also apply to your future use as a customer and should be read in 
conjunction with the terms and conditions that may apply to your personal contract 
and Tariffs. 

Definitions 

1. Gas Supplier means Cardiff Energy Supply Limited (CESL) 
2. Gas Transporter means the licenced company that delivers the gas via the 

national grid gas-pipe system around the country. 

3. Local network operator means the operating company for the local 
distribution network which brings the gas to your home. 

4. Home means the premises where you live and where CESL supply your gas. 
5. Supply means the supply of gas to your Home. 
6. We, Us, or Our means CESL as the licenced gas supplier for your gas 

services. 

7. You, means the customer being the person taking the supply of gas. 
8. Bill means and estimated or read invoice for the supply of gas for a given 

period. 
9. Dumb means a standard gas meter with no computing or communication 

function. 
10. Pre-Pay meter means a meter with limited computer function to read and 

write to a card or key operated pre-payment system but with no direct 
communication function. 

11. Smart Meter means as meter with computer and communication functions. 
12. Working Day means Monday to Friday except Bank Holidays. 
13. Ofgem means our regulatory body set up by Parliament to protect the 

interests of energy customer. 
14. Ombudsman Service means the energy independent complaints body 

approved by Ofgem. 

Gas Supply terms and conditions 

CESL provides gas to your Home by way of a framework agreed between us and the 
relevant network operators and transporters.  We are required to meet our 
customer’s gas requirements as in line with our licence.  This does not apply if and 
for as long as the operator responsible for the network connection and the 
connection usage has stopped, which is preventing CESL from purchasing gas by 
force majeure, obstacles exist that are not foreseeable. 

CESL is not obliged to supply gas to a customer who has provided an incorrect 
name, address or meter number.  The customer must acknowledge that the 
switching process can only start after the correct details have been submitted.  
The switching process is bound by regulation and will currently take a minimum of  
18 working days and can take a maximum of 30 working days.  The customer has 
fourteen days including weekends where they can withdraw from their application 

CESL cannot make any move towards switching a customer until this period is 
over.  When the period is over CESL can apply for you to be switched to our 
company.  When this has been completed you will be required to submit your final 
reading or an agent will call on you to take a final reading in cases where the two 
supply companies cannot agree a settlement amount.  When this has been accepted 
you will be required to settle your bill with the outgoing energy company in the 



normal way.  Don’t forget to cancel your direct debit when you have settled your 
account with the old supplier. 
Terms and Conditions of your personal contract. 

Your contract period on a variable pricing structure will start on an agreed date and 
will be ongoing until you decide to switch to one of our fixed contracts or to switch 
to another company. 
Your contract period where a fixed price structure is in place will start on an agreed 
date and end on an agreed date.  The dates will be in-line with the fixed offer we 
have in place at any particular time.  Note we may at any time withdraw an offer 

without notice, existing customers on a withdrawn contract will continue to be 
supplied under the offers terms and conditions. 
Your bill will start from the start date of your contract and will end after you have 
made a switch to another company.  Where you are on a fixed contract, when that 
contract end you will be transferred to our variable rate and we will continue to bill 
you until you switch to another of our fixed contracts or have moved to another 

company. 
You will be notified at least one month before your fixed contract ends so that you 
can make further arrangements with us or move to another company.  
Cancellation of your contract can be made at any time, there is no cancellation fee 
just give us two days’ notice, your final meter reading and your new address so that 
we can send you your final bill. 

Your bill will be sent to your new address and can be settled in the normal way by 
Direct Debit payment. 
Changes to your contract terms and conditions may take place in the following 
circumstances and where they are industry wide affecting all suppliers, transporters, 
distributers, and gas shippers. 

1. Changes that affect the gas industry agreements brought about by Ofgem or 

other regulatory bodies. 
2. Changes brought about by Ofgem or other regulatory bodies that affect our 

gas licence. 
3. Changes in the law, regulations, standards or codes of practice that apply to 

your supply. 
4. Changes that Government impose that may affect the overall charges that we 

are required to pass on to you, these may be VAT, duties, levies.     
5. Any changes to transportation or distribution charges that will be required to 

be passed onto you. 

We will give written notice within 30 days of a change where the change is imposed 
on us that will affect your terms and conditions. 
You will then have 14 days from receipt of our notice to oppose these changes and 
terminate this contract.  Should you wish to do so you can switch to another supplier 
after settling your final Bill, there is no cancellation fee or penalty. 

Note 
We will only make these changes where they are industry wide, this means that all 
suppliers will have to pass on and extra costs to their customers and change their 
terms and conditions. 
Ending the contract and termination of your gas supply. 

We  are entitled to end this agreement or stop supplying gas to your home in the 
following circumstances 

1. You do not pay your monthly Direct Debit, following two consecutive non-
payments we will do one of the following, invite you have installed a pre-

payment meter or where this is refused we may obtain a court order to enter 



your home (as a last resort measure) install a pre-payment meter or to cut 
your supply off and terminate your contract and send you a final Bill. 

2. You fail to meet your obligations and responsibilities under this contract 

3. Ofgem appoints another supplier, instead of us, to supply your home. 
4. There is a health and safety risk to you and others if we continue to the 

supply. 
5. At any time after giving you 30 days’ notice in writing.     

 
Your rights of Cancellation 

1. You may cancel any time during the switching process just go to our website 
and send a message of your wish to cancel to us with your name and address 

and we will do the rest.  
2. Moving home, all we need is two days’ notice in writing or via our website 

contact form.   You must send us the final meter reading and we will issue the 
final settlement bill. 

3. Switching to another supplier requires no notice to be given to us, the 
agreement will be cancelled on the date that the new supplier takes 

over.  This will be after all parties are satisfied with the final meter reading 
and we have sent you our final bill. 

4. You have paid all money that is owed to CESL including any arears and 
leaving costs allocated to your tariff. 

Liability 
No party will be liable for any breaches of this agreement caused by anything 
beyond our reasonable control. 
We will only be liable to you as set out in these terms and conditions. 
 
Your Personal information 

Your details will not be passed on or sold to any person or company except in the 
following cases where we need to pass on your details to our partners such as 
national grid, or in the case of theft of gas. 
Your details will be kept secure and will be deleted should you leave us or in line 
with the data protection act.. 
Your bank details will not be kept by us, these will only be kept by Eazy Collect to 

collect your Direct Debits.  The details will be kept securely and deleted after you 
have paid your final bill or in line with the data protection act.     
 
Jurisdiction and applicable law 
These terms and conditions is under the laws of England and Wales.   
 


