
Ebico Living Energy
Plans

New Tariff name Ebico Prime 12 Saver April 2021 v1
Provider Ebico Living (Octopus Energy)
This tariff is replacing 
(must be withdrawn)

N/A

Tariff type 12 months fixed
Permitted fuels Dual Fuel or Gas only 

Permitted meter types
Electricity Credit meters – Single rate 
& E7
Gas Credit meters

Billing method Online
Online account (paperless) 
discount

No

Direct Debit discount No
Dual Fuel Discount No

Payments accepted

Monthly Direct Debit (MDD) -Equal 
monthly direct debits based on a set 
proportion of the annual billing amount – 
quarterly statements provided.

Other methods available at request.
Exit fees No
Upfront payments Yes – First payment is taken out on the 

Supply Start Date (SSD)
Launch date 13/04/2021 00:00

Green Deal Loan customers 
Yes – we can take on electricity meters 
with Green Deal Loan

Green Electricity Yes – 100% 
Green Gas No 

Warm Home Discount
Yes – Core and Broader group. More info 
on our website here.

Additional information

A promotional – The first 200 customers
will receive a smart TRV Radbot*

Radbots will be sent within three months of 
completing the switch Ts&Cs apply.
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New Tariff name Ebico Standard
Provider Ebico Living (Octopus Energy)
This tariff is replacing 
(must be withdrawn)

N/A

Tariff type Variable
Permitted fuels Dual Fuel or Gas only 

Permitted meter types
Electricity Credit meters – Single rate 
& E7
Gas Credit meters

Billing method Online
Online account (paperless) 
discount

No

Direct Debit discount No
Dual Fuel Discount No

Payments accepted

Monthly Direct Debit (MDD) -Equal 
monthly direct debits based on a set 
proportion of the annual billing amount – 
quarterly statements provided.

Other methods available at request.
Exit fees No
Upfront payments Yes – First payment is taken out on the 

Supply Start Date (SSD)
Launch date 14/04/2021 00:00

Green Deal Loan customers 
Yes – we can take on electricity meters 
with Green Deal Loan

Green Electricity Yes – 100% 
Green Gas No 

Warm Home Discount
Yes – Core and Broader group. More info 
on our website here.

Additional information N/A
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New Tariff name Ebico Prepay

Provider Ebico Living (Octopus Energy)

This tariff is replacing 

(must be withdrawn)
N/A

Tariff type Variable

Permitted fuels Dual Fuel or Gas only 

Permitted meter types

Electricity prepayment meters – 
Single rate & E7

Gas prepayment meters

Billing method Prepayment with online statements

Online account (paperless) 
discount

No

Direct Debit discount No

Dual Fuel Discount No

Payments accepted

Prepayment Key or Card – provided 
during the switching process. Can be 
topped up at retailers that have Pay Point.

We can review moving customers onto a 
credit meter after 3 months’ supply. 

Exit fees No

Upfront payments N/A

Launch date 13/04/2021 00:00

Green Deal Loan customers 
Yes – we can take on electricity meters 
with Greed Deal Loan

Green Electricity Yes – 100% 

Green Gas No 

Warm Home Discount
Yes – Core and Broader group. More info 
on our website here.

Additional information N/A
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