
First Variable Prepayment

Why Choose a Prepayment Meter?

l We are an energy company with a difference. We want to help you take control and budget for your

monthly energy usage.

l Prepayment meters make budgeting simple because you pay for your electricity and gas as you use it.

l You can pay off a debt through the prepayment meter at the same time as paying for your electricity

and gas.

l You can top up your account at any PayPoint location.

l Each year you’ll receive an Annual Statement showing your usage for the year, and a Statement of

Account, showing the payments you’ve made and your account balance.

l If you switch from a credit to a prepayment account we will need to change your meter for a

prepayment one. This is a simple process which we'll manage from start to finish, keeping you fully

informed.

l If you join us on a prepayment meter from another supplier, that’s fine. We’ll send you a new card to

use for top ups. Until your new card arrives, please continue to top up with the card you’ve got.

 

 

Your guide to electricity and gas prepayment prices from First Utility

first-utility.com

Our rates
To find out our prices for your property, find the
region your property is located and then refer to the
price table below.
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Energy Saving Advice
We can offer useful advice to help you save energy, so you can reduce your monthly costs. Just
visit the Help and Advice section of our website, www.first-utility.com or call our freephone advice
line on 0800 011 5167



First Variable Prepayment - Rates

www.first-utility.com

Electricity Gas

Standing
charge
pence
p/day

Unit rate
(pence
per kWh)

Average
annual
bill* £
per year

Standing
charge
p/day

Unit rate
(pence
per kWh)

Average
annual
bill* £
per year

Total avg
annual
bill* £
per year

Eastern 18.01 19.079 657 41.21 4.439 580 1,237

East
Midlands

18.01 16.291 571 41.21 2.904 513 1,084

London 18.01 16.085 564 41.21 3.066 534 1,098

Manweb 18.01 18.960 654 41.21 2.842 506 1,159

Midlands 18.01 16.538 578 41.21 2.993 525 1,103

Northern 18.01 16.340 572 41.21 2.809 502 1,074

Norweb 18.01 21.716 739 41.21 3.436 580 1,319

Scottish
Hydro

18.01 15.202 537 41.21 2.752 494 1,031

Scottish
Power

18.01 16.361 573 41.21 2.763 496 1,069

Seeboard 18.01 17.126 597 41.21 2.984 523 1,120

Southern 18.01 20.404 698 41.21 3.434 580 1,278

Swalec 18.01 17.281 601 41.21 2.815 502 1,104

SWEB 18.01 17.500 608 41.21 3.009 527 1,135

Yorkshire 18.01 19.355 666 41.21 3.138 543 1,208

*Average annual bill is based on an average consumption per year of 3,100 kWh for electricity and
12,500 kWh for gas. Rates are inclusive of VAT.
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Set out below are the Terms and Conditions specific to your tariff together with a summary of the key parts of the Terms and
Conditions applicable to all tariffs.  The ‘all tariffs’ Terms and Conditions are available at www.first-utility.com

Cooling off period
You have the right to cancel your contract within 14 days of the date you entered into it. This is known as a cooling off period.
To do this, you must inform us of your customer number and your decision to cancel in a clear statement by telephone on
01926 320 700, e-mail to cancelmyregistration@first-utility.com or letter to Customer Services, First Utility, PO Box 4360,
Warwick, CV34 9DB.

Help for Vulnerable Customers: Priority Services Register
First Utility offers a variety of assistance to households with customers who may be considered vulnerable.  Details regarding
our Priority Services Register can be found in our Help and Advice section of our website or upon request.

Switching over from your current supplier
When we transfer your electricity and gas to First Utility, if you have applied for a dual fuel tariff, we will move your electricity
first, and then your gas once we have confirmation of the electricity transfer. If your current supplier subsequently objects to
the transfer of your gas and this cannot be resolved we will supply you with electricity only. Should this happen you can
choose either to take an electricity only service or leave First Utility.

Paying charges for the supply of electricity or gas through a prepayment meter
Where we ask you to pay through a prepayment meter this will normally be because: (a) we have reached an agreement with
you for you to repay any outstanding debt by means of a prepayment meter; (b) we can avoid disconnecting your gas or
electricity (or both) by installing a prepayment meter; or (c) you prefer this option as opposed to paying a security deposit.

Factors which we will consider before installing a prepayment meter
We will only install a prepayment meter to help you pay for your electricity or gas (or both) if it is safe and reasonably
practicable for us to do so. You should inform us (you can do this at any time) if your circumstances change and you no longer
find it safe or reasonably practicable to pay using a prepayment meter.

Relocation of your prepayment meter
If you are having trouble easily accessing your meter, we can arrange for an engineer to visit your home to move the meter to
a more convenient location for you. If you are of pensionable age, disabled or chronically ill, we may not charge for this. If you
are not eligible for this work to be carried out free of charge, we will inform you of this and provide you with a quotation. You
can then decide whether or not you wish to proceed with the work.

Switching to a credit meter
If you have moved into a property recently at which a prepayment meter was already installed we will exchange your
prepayment meter for a credit meter as long as you meet our credit requirements. If you have lived at a property for more than
six months after we have installed a prepayment meter and the prepayment meter was not fitted to recover a debt owed by
you, we will, at your request, exchange your prepayment meter for a credit meter if you agree to pay by Direct Debit or
another suitable payment method. If it has been less than six months since we made the exchange, we may charge you for
this. We will not exchange a prepayment meter for a credit meter if it was fitted to recover a debt and that debt is still
outstanding, unless we can agree an acceptable alternative payment method. Please note that if we do agree to an alternative
payment method and have to reinstall the prepayment meter at a later date because you fail to make the necessary payments
we may charge you for this.

Leaving First Utility
You can leave by giving us notice at any time. However, if you are repaying a debt to us by means of a prepayment meter and
there is a debt outstanding, you may only do so if either (a) you repay us the debt; or (b) if the debt you are repaying is less
than £500, your new supplier agrees to take on the debt.

Changes to the Terms and Conditions
Where we make any variations to the Terms and Conditions which are to your disadvantage we will notify you at least 30
calendar days in advance of the change taking place. If the change to the Terms and Conditions is to your disadvantage you
may terminate the Contract without the changes taking effect provided that: (a) the variation to the Contract is not due to
misleading information you have provided to us regarding your status; and (b) we hear from your new supplier within 20
working days of the changes taking effect and the switch takes place within a reasonable period of time.

Possible additional charges & discounts
If you are paying through a prepayment meter we may also charge you for replacement cards, visits to your home, fitting,
exchanging or relocation of a prepayment meter. A summary of charges relevant to you is available on our website in the
“Help and Advice” section.

Other Terms
We reserve the right to charge you for:
(a) Replacing a payment card and the reasonable costs incurred in providing you with it;
(b) Visiting your home if you have contacted First Utility to inform us that you have run out of credit due to a fault with a
prepayment meter or payment card if we cannot find a fault and credit is then added to a prepayment meter by our agent;
(c) Our reasonable costs in fitting a prepayment meter in order to avoid disconnecting you;
(d) Our reasonable costs if you damage or interfere with a prepayment meter (normal wear and tear excluded);
(e) Our reasonable costs if you request that a prepayment meter be relocated in order for you to access it more easily if you do
not qualify for this to be done free of charge

A summary of charges relevant to you is available on our website in the “Help and Advice” section.
A full version of our Terms and Conditions can be downloaded from www.first-utility.com

Alternatively you can contact Customer Services
Telephone: 0800 011 5167
Email: customer.service@first-utility.com

Terms and Conditions Summary

first-utility.com
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If you need to make a complaint you should contact us directly in the first instance. Please see our website for our complaint
handling policy. It's easy to get free, independent advice so that you ‘Know your rights’ as an energy consumer. You might
want to get a better deal, find out how to make a complaint, get advice about the quality of your electricity or gas supply, or
ask for help if you're struggling to pay your bills. To "Know your rights" visit www.citizensadvice.org.uk/energy for up to date
information or contact the Citizens Advice consumer service on 03454 04 05 06

For any prepayment related query, contact our dedicated Prepayment Team
Telephone: 01926 320 775
Email: prepayment@first-utility.com

Our fuel mix

All energy companies are required to tell their customers about the mix of fuels they use to generate the electricity and the
impact this has on the environment.

We publish our Fuel Mix Disclosure each year and the table below relates to electricity supplied in the period April 2014 to
March 2015.

Electricity supplied has been sourced from the following fuels:                       % of total

Electricity supplied by First Utility UK Fuel Mix (for comparison)

Coal 38.7% 26.7%

Natural Gas 36.2% 29.7%

Nuclear 14.2% 22.2%

Renewables 4.6% 19.3%

Other Fuels 6.3% 2.1%

Total 100% 100%

Environmental Impact

CO2 Emissions g/kWh 594  360

High Level Radioactive Waste g/kWh 0.007 0.007

For more information on the environmental impact of your electricity supply, write to us at First Utility, PO Box 4360, Warwick
CV34 9DB.

Terms and Conditions Summary

first-utility.com


