
Good Energy Fix 31 March 2020 - Contract Supplement to Terms & Conditions

Any questions? Give us a call on 0800 254 0000 TC01

Background
a. Good Energy has agreed to make available 

the Promotion.

b. You have indicated that You wish to take 
advantage of the Promotion.

c. This document supplements the terms 
and conditions (“Contract”) entered into 
between You and Good Energy and sets 
out the additional terms applicable to the 
Promotion.

Agreed Terms
1. Definitions and Interpretation
1.1 The definition and interpretation provisions 

of the Contract shall apply equally to this 
document. Capitalised terms used but not 
defined in this document will have the same 
meaning as set out in the Contract.

1.2 The following capitalised terms shall have 
the meanings set out below:

 “Authorised Third Parties” means agents 
or representatives instructed by or on 
behalf of Good Energy;

 “Early Termination Fee” means £50 
per meter;

 “Fixed Rate” means the fixed rate for 
electricity and/or gas supplies as specified 
on Your Tariff Information Label (TIL), 
comprising a unit rate in pence per kWh 
and a standing charge in pence per day;

 “Fixed Rate Period” means the period 
commencing on (and including) the date 
on which You start receiving supply from 
Good Energy and ending at 23:59 on 
31 March 2020;

 “Promotion” means an exclusive fixed rate 
promotion known as “Good Energy Fix 31 
March 2020”, which is made available by 
Good Energy directly or in conjunction with 
Authorised Third Parties; and

 “Promotion Area” means the geographic 
area comprising mainland England, Wales 
and Scotland, excluding the Channel Islands 
and the Isle of Man

1.3 In the event of any inconsistency or 
contradiction between this document 
and the Contract, the terms of this 
document shall take precedence

2. Promotion Terms
 Eligibility and Availability
2.1 The Promotion is available to residents of 

the Promotion Area. Applications for the 
Promotion which are received from residents 
outside the Promotion Area will not be 
eligible. Good Energy reserves the right to 
decline any application for the Promotion 
and to close the Promotion to new 
applicants at any time and for any reason.

2.2 Without limiting the foregoing and subject 
to clause 2.3, the Promotion is only available 
to customers in the Promotion Area who:

a. have agreed to take a domestic supply 
of electricity and/or gas from Good 
Energy; and;

b. receive the domestic supply of electricity 
through a single-rate credit meter, an 
Economy 7 meter, Economy 10 meters or 
a smart-meter operating in “credit” mode.

2.3 The Promotion is not available to customers:

a. whose metering arrangements involve pre- 
payment meters, smart meters operating in 
“prepayment” mode, or other dual-rate or 
multi-rate meters; and/or

b. whose meter is de-energised (irrespective 
of whether the corresponding meter point 
access number (MPAN) or meter point 
reference (MPR) is recorded as energised 
or de-energised); and/or

c. who are in receipt of Warm Homes Discount.

2.4 The Promotion cannot be used in 
conjunction with any other offer.

Conditions
2.5 By applying for the Promotion, You agree 

that for the duration of the Fixed Rate 
Period You will:

a. establish and maintain a direct debit 
instruction at Your bank in favour of Good 
Energy in the amount notified to You by 
Good Energy (acting reasonably) from 
time to time;

b. promptly register for and maintain an online 
account with Good Energy with a valid and 
up to date email address;

c. submit accurate meter readings from Your 
electricity and/or gas meter(s) at least once 
in each consecutive period of six months 
from the date on which the Fixed Rate 
Period starts either through Your online 
account or by such other electronic means 
as Good Energy may accept from time 
to time; and

d. receive all invoices, statements and other 
communications from Good Energy by 
electronic means (including email).

Price, Term and Termination
2.6 The supplemental terms set out in this 

document will apply for the duration of the 
Fixed Rate Period. If either You or Good 
Energy accrue rights under this document 
during the Fixed Rate Period, those rights 
will survive the expiry of the Fixed Rate 
Period or termination of these supplemental 
terms for any reason.

2.7 As long as You continue to meet the 
eligibility criteria set out in clauses 2.1 to 
2.3 and You satisfy the conditions set out in 
clause 2.5 for the duration of the Fixed Rate 
Period, the price You will pay for electricity 
and/or gas supplies during the Fixed Rate 
Period shall be calculated according to the 
Fixed Rate.

2.8 At the end of the Fixed Rate Period or if 
clauses 2.9 or 2.10 apply, the Fixed Rate 
shall cease and You shall pay for electricity 
and/or gas supplied by Good Energy at 
Good Energy’s standard variable rate as 
publicised from time to time.

2.9 If You, or a third party acting on Your 
behalf, inform Good Energy that You wish 
to switch the supply of Your electricity and/ 
or gas to another energy supplier where 
such switch will take effect before the end 
of the Fixed Rate Period, Good Energy 
shall be entitled to charge You the Early 
Termination Fee in addition to all other 
fees and charges payable.

2.10 If during the Fixed Rate Period You cease to 
satisfy the eligibility criteria set out in clause 
2.2 and 2.3 or if You do not discharge the 
conditions set out in clause 2.5, Good 
Energy may notify You in writing (including 
by email) that You are no longer eligible for 
the Fixed Rate and clause 2.8 will apply.

3. General Supplemental Terms
3.1 By applying for the Promotion, You agree 

to enter into a contractual relationship with 
Good Energy for the supply of electricity 
on the terms set out in the Contract and 
as supplemented in this document. By 
receiving supplies of electricity from Good 
Energy, You agree to be bound by the terms 
of the Contract and as supplemented in this 
document even if You have not signed it.

3.2 If You receive Your electricity supplies 
through related electricity meters, by 
applying for the Promotion You agree to 
Good Energy becoming the supplier for all 
electricity meters related to Your supply. 
Good Energy shall be entitled to charge 
You its standing charge (at the rate 
announced in relation to the Promotion) 
in respect of each related meter.

3.3 Save as necessary to give effect to 
the supplemental terms set out in this 
document, the provisions of the Contract 
shall remain in full force and effect.

3.4 Your agreement to this document shall 
not give rise to any right to terminate 
the Contract pursuant to clause 7.2 of 
the Contract.


