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Thank you for  
choosing ScottishPower
Your guide to understanding your tariff

Thank you for choosing our Fixed Price 

Energy September 2017 tariff. In this 

document we’ve included information 

about the boiler repair cover1, which 

is included in your tariff and its key 

features, as well as the next steps and 

the Terms and Conditions of your tariff. 

So please keep this handy, in case you 

need to refer to it in the future. In the 

meantime we hope you’ll enjoy the 

service and value that come as part of 

being a ScottishPower customer.

What happens next?
We will write to you to confirm the next steps, and tell you when your new 

tariff prices will take effect. If you are a new customer we will complete your 

switch to ScottishPower within 5 weeks from the date you entered into the 

contract, unless there is a reason outside our control. When the switch is 

complete we will be in touch to confirm your energy supply start date(s). Your 

Linked HomeComfort Boiler Repair Cover policy will start 21 days after your gas 

and electricity supply start date.

3

1 A £50 excess fee is payable for each call out.



What Terms and Conditions apply?
Full tariff Terms and Conditions apply (Fixed Price Energy September 

2017 Terms and Conditions, Linked HomeComfort Boiler Repair Cover 

Terms and Conditions and ScottishPower General Terms and Conditions 

for domestic customers). These are detailed at the end of this document, 

so please read them carefully and keep them for your records.

Your tariff at a glance
Below we’ve outlined some of the key features and benefits of your tariff, to give you a 

better idea of everything it offers.

Fixed Price Energy September 2017
with Linked HomeComfort Boiler Repair Cover

Payment method 
by monthly Direct 
Debit only.

Before the end date 
of the tariff we will 
write to you and 
tell you what your 
options are. 

At tariff end date, 
unless you choose 
another option, you 
will automatically 
move to our 
Standard Tariff 
prices for your 
payment option.

Gas and electricity 
dual fuel discount 
will apply, online 
discount may apply.

Your tariff ends on 
30th September 
2017.

You can end this 
tariff at any time by 
moving to another 
of our tariffs or by 
switching supplier. 
The agreement will 
also be cancelled if 
you move house.

Your prices are 
guaranteed to 
remain fixed until 
30th September 
2017.

Linked 
HomeComfort 
Boiler Repair Cover 
is included  
in your tariff.

Tariff available for 
Dual Fuel only, 
online or offline, 
with a standing 
charge only.

Your Direct Debit 
and/or bill amount 
may vary depending 
on the energy  
you use.

There are no  
exit fees.

?
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You’ll be pleased to know that we’ve 

included our boiler repair cover in your 

Fixed Price Energy September 2017 tariff1. 

So when things go wrong with your 

heating or hot water, you could enjoy 

more peace of mind about unexpected 

boiler repair costs.

You will not be able to upgrade to one of our other Boiler Care packages under your 

current tariff. If you do wish to upgrade, you would need to apply for a different tariff. 

If you cancel your Fixed Price Energy September 2017 tariff you will no longer be 

entitled to Linked HomeComfort Boiler Repair Cover or any of the other benefits 

offered under the tariff.

Boiler Repair Cover
included in your tariff

With our boiler repair cover you can enjoy:

•  Access to our 24/7 emergency call centre 365 days a year 

•  Unlimited call-outs1 

•  Cover for repairs of up to £500 for each claim2 

•  The reassurance of Gas Safe registered engineers

1.  A £50 excess fee is payable for each call out.
2.   Full Terms and Conditions apply. The £500 repair limit includes VAT charged at 

the relevant rate at the relevant time.

!

Which parts of your boiler are covered?

•  Gas boiler and standard controls

•  Pump

•  Thermostatic valves

•  Motorised valves

•  Cylinder thermostat

•  Time controls

•  Pressure controls

•  Temperature controls

5



Your monthly Direct  
Debit payments 

To work out what you will pay each 

month, we will estimate your annual 

energy use and create your monthly 

Direct Debit payment plan based on this. 

As agreed, your monthly payment will 

then be taken directly from your bank 

account every month, to spread your 

annual bill over 12 payments.

Reviewing your payments

To ensure you are on the right track, we 

will review your payment amount every 

three months. If we need to change  

your monthly payment, we’ll let you 

know in advance and give you a  

chance to discuss this with us.

What happens if you  
fail to make a payment

If you fail to make a payment to 

ScottishPower under your payment 

method when it is due, we will be entitled 

to transfer you onto our Standard tariff 

prices and change your payment method 

to an appropriate cash payment method 

and cancel your boiler repair cover. 

To consider how this transfer would 

impact on your prices and terms and 

conditions, please visit our website and 

review our current Standard Domestic 

tariff leaflet in the Energy Products 

section at scottishpower.co.uk. Should 

this be necessary, you can be assured we 

will notify you of any changes to your 

payment method and prices.

Paying for your Energy

As this is a boiler repair policy it does have some key exclusions including:

•   It doesn’t cover you for the costs of replacing the boiler or for boiler 
maintenance which is your responsibility, e.g. servicing the boiler or removing 
sludge from radiators;

•   We do not cover any repair that involves the removal of asbestos to complete 
the repair;

•   We can’t cover costs arising from or in connection with any existing faults or 
failure to carry out any remedial work recommended by our engineer during  
a previous call out;

•   You will be responsible for additional costs, you may be required to pay  
for services outside of the scope of cover of the policy including the £50  
excess payments.
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In this section we’ve detailed the gas and 

electricity prices that apply to each supply 

area and meter type. To find out the 

prices that apply to you, first determine 

your supply area using the map below 

and check your most recent bill to find 

out your electricity meter type. Then 

simply use the table overleaf to identify 

your prices.

Your electricity supply area

Your electricity meter type

Please check your most recent electricity 

bill to see which meter type applies. Your 

electricity prices include a Daily Standing 

Charge and one or more unit rates. Gas 

prices include a Daily Standing Charge  

and one unit rate.

The most common type of electricity 

meter has a Daily Standing Charge and  

a single unit rate for all electricity used.

Our Two Rate Meter prices are best 

suited to customers who are currently 

supplied on Domestic Economy 7 Rate 

(Domestic Economy in Scottish Hydro 

Electric’s area and White Meter No. 1  

in ScottishPower’s area). 

If you are currently supplied on other electricity 

rates, there is free advice available – simply call us 

on 0800 400 200. We are open Monday to Friday 

8am-7pm and Saturdays 8.30am-1pm.

10 Eastern England

11 East Midlands

12 London

13 Merseyside & North Wales

14 West Midlands

15 North East England

16 North West

17 North Scotland

18 South Scotland

19 South East England

20 Southern England

21 South Wales

22 South West

23 Yorkshire

Your energy prices in detail
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ScottishPower Gas and Electricity Prices
For domestic Fixed Price Energy September 2017 customers effective from  
14th August 2014.

Electricity Prices

Pay monthly by Direct Debit

Electricity Prices excluding VAT including VAT

Supply 
Area 
Code

Supply 
Area

Meter 
Type

Daily 
Standing 
Charge

All/Day 
kWh

Night 
kWh

Daily 
Standing 
Charge

All/Day 
kWh

Night 
kWh

10 Eastern Single Rate 29.74p 12.719p --- 31.23p 13.355p ---

10 Eastern Two Rate 29.74p 14.875p 6.754p 31.23p 15.619p 7.092p

11 East Midlands Single Rate 29.74p 12.594p --- 31.23p 13.224p ---

11 East Midlands Two Rate 29.74p 15.054p 6.618p 31.23p 15.807p 6.949p

12 London Single Rate 29.74p 13.454p --- 31.23p 14.127p ---

12 London Two Rate 29.74p 15.489p 6.659p 31.23p 16.263p 6.992p

13 Manweb Domestic ‘S’ 29.74p 14.059p --- 31.23p 14.762p ---

13 Manweb Economy 7 29.74p 16.326p 6.865p 31.23p 17.142p 7.208p

14 Midlands Single Rate 29.74p 13.179p --- 31.23p 13.838p ---

14 Midlands Two Rate 29.74p 15.235p 6.486p 31.23p 15.997p 6.810p

15 Northern Single Rate 29.74p 13.112p --- 31.23p 13.768p ---

15 Northern Two Rate 29.74p 15.378p 6.718p 31.23p 16.147p 7.054p

16 Norweb Single Rate 29.74p 13.473p --- 31.23p 14.147p ---

16 Norweb Two Rate 29.74p 15.850p 6.310p 31.23p 16.643p 6.626p

17 Scottish Hydro Single Rate 29.74p 14.225p --- 31.23p 14.936p ---

17 Scottish Hydro Two Rate 29.74p 16.182p 7.359p 31.23p 16.991p 7.727p

18 ScottishPower Domestic 29.74p 12.461p --- 31.23p 13.084p ---

18 ScottishPower White Meter No.1¥ 29.74p 15.214p 7.054p 31.23p 15.975p 7.407p

19 SEEBORD Single Rate 29.74p 13.429p --- 31.23p 14.100p ---

19 SEEBORD Two Rate 29.74p 15.598p 6.376p 31.23p 16.378p 6.695p

20 Southern Single Rate 29.74p 13.164p --- 31.23p 13.822p ---

20 Southern Two Rate 29.74p 15.422p 6.574p 31.23p 16.193p 6.903p

21 SWALEC Single Rate 29.74p 14.122p --- 31.23p 14.828p ---

21 SWALEC Two Rate 29.74p 16.495p 6.483p 31.23p 17.320p 6.807p

22 SWEB Single Rate 29.74p 14.245p --- 31.23p 14.957p ---

22 SWEB Two Rate 29.74p 16.205p 7.184p 31.23p 17.015p 7.543p

23 Yorkshire Single Rate 29.74p 12.997p --- 31.23p 13.647p ---

23 Yorkshire Two Rate 29.74p 15.299p 6.624p 31.23p 16.064p 6.955p

The Gas & Electricity tariff annual discount* and the Online Energy Service annual discount**may apply.

* ** See General Notes on page 32

8



ScottishPower Gas and Electricity Prices
For domestic Fixed Price Energy September 2017 customers effective from  
14th August 2014.

Gas Prices

Pay monthly by Direct Debit

The Gas & Electricity tariff annual discount* and the Online Energy Service annual discount**may apply.

* ** See General Notes on page 32

Gas Prices excluding VAT including VAT

Supply 
Area 
Code

Supply 
Area

Daily 
Standing 
Charge

All/Day 
kWh

Daily 
Standing 
Charge

All/Day 
kWh

10 Eastern 29.74p 3.954p 31.23p 4.152p

11 East Midlands 29.74p 3.993p 31.23p 4.193p

12 London 29.74p 3.978p 31.23p 4.177p

13 Manweb 29.74p 4.022p 31.23p 4.223p

14 Midlands 29.74p 3.932p 31.23p 4.129p

15 Northern 29.74p 3.909p 31.23p 4.104p

16 Norweb 29.74p 3.918p 31.23p 4.114p

17 Scottish Hydro 29.74p 3.933p 31.23p 4.130p

18 ScottishPower 29.74p 3.932p 31.23p 4.129p

19 SEEBOARD 29.74p 4.001p 31.23p 4.201p

20 Southern 29.74p 4.105p 31.23p 4.310p

21 SWALEC 29.74p 3.961p 31.23p 4.159p

22 SWEB 29.74p 3.880p 31.23p 4.074p

23 Yorkshire 29.74p 3.818p 31.23p 4.009p
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General Terms and Conditions for Domestic Customers

Part 1     Glossary of important terms

1 The words listed below have the following meanings in these terms and 
conditions and in the Application or Verbal Agreement and Letter:
Agreement
The agreement that we will supply you with Fuel under an available Tariff as set out in these terms
and conditions.  This incorporates the Application completed by you as accepted by us or the Verbal
Agreement and Letter;  

Annual Reassessment
The point each year at which we check whether your monthly Direct Debit amount needs to be
changed to reflect accurately the cost of Fuel that you use;

Annual Statement
The written Summary which contains information about your Fuel use, and which we will provide to
you once for each 12-month period when we are your Fuel supplier;

Application
The application, incorporating some or all of these terms and conditions, made by you to us in 
writing or by Online Application for a supply of Fuel at the Premises;

Connection Point
The point at which the Premises are connected to the electricity distribution network operated
and/or owned by the Distributor;

Dead Tariff
An Evergreen Tariff which has been withdrawn from sale and is no longer available to new customers;

Direct Debit Credit Payment Scheme
Means our scheme which may pay a credit to your account if (after deducting all relevant Fuel supply
charges):

- your account is in credit between one hundred pounds (£100) and five hundred pounds (£500) 
sterling; and

- you are required to pay by monthly Direct Debit under your Agreement;

Disconnection, disconnected
- in relation to gas, to stop gas passing from the mains gas pipeline system to the Equipment at 

the Premises; and
- in relation to electricity, to stop electricity passing from the electricity distribution network 

operated and/or owned by the Distributor to the Equipment at the Premises;

Distributor
The electricity distributor that operates and/or owns the electricity distribution network connected
to the Connection Point through which electricity is conveyed to the Premises;

Electricity Supplier
A person authorised to supply electricity under the Electricity Act 1989, as amended;

End of Fixed Term Notice
The notice we will give you before the end of a Fixed-term Tariff, advising you of your options and ex-
plaining what will happen if you do not agree to extend the duration of the Agreement or enter into a
new Agreement with us (Condition 7.3);

Equipment
- in relation to gas, the meter(s) valves, pressure regulators, pipes, and the other apparatus used 

to supply gas to the Premises; and 
- in relation to electricity, the lines and equipment supplying electricity to the Premises;

SCP5073 Nov. 2014:SCP3665  23/01/2015  13:27  Page 10
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Evergreen Tariff
A Tariff which is offered by us for the supply of Fuel under a contract of indefinite duration; 

Financial Disadvantage
Any direct or indirect loss of profits, revenues, interest, business, goodwill or commercial, market or
economic opportunity;

Fixed-term Tariff
A Tariff with a fixed end date in which the charges (comprising a Unit Rate and Standing Charge) 
and any available discounts will not change, unless variation is permitted under these terms and 
conditions; 

Fuel
If in the Application or the Verbal Agreement, you selected: 

–   a supply of gas, mains gas; 
–   a supply of electricity, electricity; and 
–   a supply of both gas and electricity, mains gas and electricity;

Fuel Supplier
A person authorised to supply mains gas and/or electricity under the Gas Act 1986, as amended or
the Electricity Act 1989, as amended; 
Gas Supplier
A person authorised to supply mains gas under the Gas Act 1986, as amended;
Letter
The letter from us to you which outlines our Agreement with you;
Licence

– in relation to gas, the gas supply licence granted to us under the Gas Act 1986, as amended; and 
– in relation to electricity, the electricity supply licence granted to us under the Electricity Act 

1989, as amended;
National Terms of Connection
The Distributor’s national terms of connection, reference to which is printed at the end of these
terms and conditions;
Ofgem
The Gas and Electricity Markets Authority;
Online Application
The application made by you over the internet, our intranet and/or any similar medium for a supply
of Fuel at the Premises;
Online Energy Service Agreement
An Agreement dealing with the online energy services provided by us;
Personal Projection
Your estimated annual cost for the supply of Fuel over a 12-month period, calculated using the best
information available to us about your Fuel consumption and based on your current Tariff (or, where
your current Tariff has less than 12 months to run, it will be based on our cheapest applicable 
Evergreen Tariff for the rest of the 12 months). Your Personal Projection will be provided to you: 

–   with your Annual Statement (called Your Annual Summary);
–   with any bill; and 
–   whenever we provide you with information on the Principal Terms;

Premises
The place where we will supply you with Fuel, which will be specified in your Application or Letter;
Price Increase Notice
The notice of any increase in charges payable under your Tariff which we will give you at least 30 days
before any such increases take effect;

11
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Principal Terms
The terms set out on our website at www.scottishpower.co.uk/products and provided to proposed
customers prior to entry into any Verbal Agreement and which outline some or all of these terms and
conditions, including in relation to:

– charges and any security requirements applicable to the terms of our supply of Fuel to you 
(including terms regarding your payment method); 

– any credit and Fuel use limits applicable to our supply of Fuel to you; and
– termination and duration rights and obligations in respect of our supply of Fuel to you;

Regulations
The Electricity Safety, Quality and Continuity Regulations 2002 as amended or replaced over time;

Standing Charge
The monetary amount (which may be zero) charged to you on a daily basis, in addition to Unit Rate
charges for your consumption of Fuel;

Tariff
The price you pay for Fuel, along with any specific Terms and Conditions applicable to that price,
which is offered by us for the supply of Fuel to you; 

Tariff Comparison Rate
A figure which gives you an indication of the cost per unit of gas or electricity for your Tariff, based
on a typical user and which enables you to compare your current Tariff with other Tariffs available to
you;

Tariff Information Label
The table of key facts that allows you to compare the price and non-price features of energy tariffs on
a like-for-like basis, available on our website at www.scottishpower.co.uk/tariff-information;

Taxes
VAT and any other tax, levy, charge or duty related to the supply of Fuel and/or the provision of the
services provided under the Online Energy Service Agreement.   

– In relation to gas, ‘Taxes’ also includes any such VAT and other charges payable to our gas 
suppliers and transporters; and 

– in relation to electricity, ‘Taxes’ also includes any such VAT and other charges payable to those 
who distribute or transmit electricity for us;

Time of Use Tariff
A Tariff in which the supply charges vary depending on the time of day when Fuel is consumed;

Transporter
The gas transporter that operates and/or owns the mains gas pipeline system through which gas is
transported to the Premises;

Unit Rate
The monetary amount chargeable for each unit of Fuel consumed by you;

Verbal Agreement
The verbal agreement between us and you for a supply of Fuel to the Premises, which is recorded
and detailed in the Letter and these terms and conditions;

we, us, our
ScottishPower Energy Retail Limited, having its registered office at 1 Atlantic Quay, Glasgow G2 8SP;

Working Day
Any day other than Saturday, Sunday, Christmas Day, Good Friday or a UK bank holiday;

you, your
– in respect of an Application, the person identified in the Application as the “customer”; or 
– in respect of a Verbal Agreement, the person identified in the Letter as the “customer”.

12
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Part 2     General fuel supply conditions

2 Before we can supply you with fuel
2.1 We will supply you with Fuel only once you have provided us with the information necessary for

us to become fully authorised or registered to supply you with gas and/or electricity, as 
relevant. We expect those requirements to be met and will take all reasonable steps to meet
them. However, if they have not been met within a reasonable period after the date of your 
Application or our Verbal Agreement, we may (without liability) give you written notice that the
Agreement has ended and that you will stay as a customer of your existing Gas Supplier and/or
Electricity Supplier. 

2.2 We will not start to switch your account to us until 14 days after you have entered into an 
Agreement with us, unless you ask us to do so earlier and we agree to do so. You can decide you
do not want us to supply you, at any time within 14 days from the day after you have entered
into an Agreement with us. Once we begin the switching process, we will take all reasonable
steps to switch the Fuel supply to your Premises from your existing Gas Supplier and/or 
Electricity Supplier to us within 21 days, unless:

2.2.1 you ask us to start your supply at a later date;

2.2.2 your existing Gas Supplier and/or Electricity Supplier blocks the switch, as it can do 
under its supply licence;

2.2.3 we do not have all of the information we need to complete the switch and:
(a) we have taken all reasonable steps to get the missing information from you and/or 

your existing Gas Supplier and/or Electricity Supplier but we have not been given 
the information, or the information given to us is incorrect; and

(b) the missing information is not readily available to us from elsewhere; 

2.2.4 we cannot complete the switch because of something else that you have done or 
failed to do; or

2.2.5 Condition 2.4 applies (the electricity meter is not suitable for any tariff available from 
us). 

In any event we will complete the switch within 21 days, excluding the time needed to resolve 
any of the exceptions.

2.3 Throughout the period of the Agreement you will be the owner or occupier of the Premises, 
which will be connected to the mains gas pipeline and/or the electricity distribution system (as
appropriate). We will not supply you with more electricity or gas than you are entitled to receive
through the Connection Point or from the Transporter. 
What will happen if there is a problem with your electricity meter 

2.4 If the electricity meter is not suitable for any tariff available from us, we do not have to become 
or stay as your Electricity Supplier. If we know about the meter problem: 

2.4.1 before we become your registered Electricity Supplier, we can (without liability) tell 
you in writing that we withdraw from the registration process and that you will stay as
a customer of your existing Electricity Supplier; or 

2.4.2 after we become your registered Electricity Supplier, we can withdraw from being 
your registered Electricity Supplier. If we do withdraw, we can (without liability) end
the electricity supply Agreement by telling you in writing. We will continue to comply
with all legal duties in relation to you.

2.5 If you have chosen to be supplied with both gas and electricity but there is a problem with your 
electricity meter and you do not want us to supply you with gas anymore: 

2.5.1 if we are not yet registered as your Gas Supplier for any reason described in Condition 
2.2 above, you can ask us to take all reasonable steps not to become your Gas Supplier;
and 

SCP5073 Nov. 2014:SCP3665  23/01/2015  13:27  Page 13
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2.5.2 if we are registered as your Gas Supplier, we will (without liability) end the gas supply 
Agreement by telling you in writing. In such circumstances, we will withdraw from
being your Gas Supplier. We will continue to comply with all legal duties in relation to
you.

2.6 You will own or occupy your Premises during the Agreement. Your Premises will be connected 
to the electricity distribution network at the Connection Point and/or connected to the gas
pipeline system.

3  Safety and emergencies
Gas

3.1 You will not use gas in a way which is likely to create any risk to the health or safety of any 
person or risk of damage to property or affect the supply of gas to others.

3.2 If you suspect a gas leak, or damage to any Equipment which might result in a gas leak, you 
must tell the Transporter immediately. The telephone number is 0800 111 999. We will tell you
if the telephone number changes.

3.3 If we have to stop or limit the supply of gas to specified customers under the law or regulation, 
for as long as we are required to comply: 

3.3.1 we can stop or limit your supply of gas; and

3.3.2 you will follow any of our instructions we give you about your use of gas. 

Electricity

3.4 We can stop or change the electricity supply to the Connection Point as often and for as long as 
we have to if we consider it necessary:
3.4.1 to avoid danger, or because we would break the law or any Regulations by not 

stopping or changing the supply;

3.4.2 to avoid failing or interfering with our supply of electricity to any other person because
of any failure by you to comply with your obligations under the Regulations;

3.4.3 if the Distributor lowers the maximum amount the Connection Point can take, or the 
Connection Point is disconnected; or 

3.4.4 in the event of any breach of the Agreement by you.

General 

3.5 Where you have caused the stoppage, limitation and/or disconnection you may have to pay a 
reasonable charge to restore your gas and/or electricity supply.

4  Access and equipment
Access for authorised persons

4.1 You will allow us, the Transporter, Distributor or any other person authorised by the 
Transporter, Distributor or us full, free and safe rights of access to your Premises: 

4.1.1 at all times if the Transporter, Distributor or we think it is necessary to stop and/or 
disconnect the supply to avoid danger to life or property; and 

4.1.2 at all reasonable times for any other purpose authorised by the Gas Act 1986 or the 
Electricity Act 1989. 

Equipment

4.2 You will allow the Transporter or Distributor (as appropriate) or any other person authorised by 
the Transporter or Distributor, to install, operate, maintain, repair or replace any Equipment on
the Transporter’s or Distributor’s side of, but including, the meter. 

4.3 You will allow us, or any other person authorised by us, to install, operate, maintain, read, 
disconnect, repair or replace any Equipment on the Transporter’s or Distributor’s side of, but 
including, the meter. 

14
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4.4 You will pay the costs of providing you with or installing any mains, pipes or other plant or 
equipment which need to be installed, replaced, enlarged, extended or renewed to allow you to
receive a supply of mains gas or electricity to your Premises.

4.5 You will allow any properly functioning and authorised metering equipment which is installed at 
the Premises to remain in place, unless you want to control your metering arrangements in line
with Condition 4.9.

4.6 You will be responsible at all times for the Equipment on your side of the meter. You must 
ensure that it is maintained in good working order and condition, and is operated in compliance
with the law.

4.7 The meter reading will be evidence of how much Fuel we have supplied to you. However, if 
there is a disagreement about the accuracy of such reading, we will arrange for the meter to be
inspected and tested. The cost of that inspection and testing will be paid by the person who 
disputed the meter’s accuracy if the meter is found to be operating within the limits of accuracy
required by law.

4.8 You must take reasonable care to keep the meter free from damage or interference. If you do 
not, you must pay us for the reasonable costs:

4.8.1 we pay or incur to repair or replace the meter; or

4.8.2 we or anyone else we authorise incurs to examine the meter as a result of you failing to
take reasonable care of that meter.

4.9 If you want to have your own meter (other than from us or the Transporter or Distributor as 
appropriate) and/or make your own meter reading arrangements, you will have to get our 
approval to do so.

4.10 If you exercise your rights under Condition 4.9, you must find out about and arrange for all 
entitlements or consents needed to allow you to use any meter or other similar equipment 
installed at the Premises for measuring the quantity of Fuel supplied to the Premises. Where
you arrange for your meter to be read or operated by someone else, you will pay us for any loss
or damage we suffer, caused by that person.  

4.11 If you ask us to do any additional connection, disconnection or re-connection work, or which 
we need to carry out, we may charge you for the costs we incur in carrying out that work and
you must pay our reasonable charges.

5 National terms of connection

5.1 You agree that by entering into the Agreement, you are also entering into an agreement directly 
with the Distributor in accordance with the National Terms of Connection.

Part 3  General conditions of the agreement: Commencement, 
duration, ending and variation

6 Commencement and continuation of agreement

6.1 This Agreement will come into force when one of the following things happens:

6.1.1 we agree by telephone that we will supply you;

6.1.2 you sign a contract in front of one of our representatives; or

6.1.3 you complete and submit an Application.

6.2 You appoint us as your agent for the purpose of terminating on your behalf any other gas 
and/or electricity supply contracts as may be required to allow the Agreement to come into
force.

15
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7 Duration of agreement

Evergreen Tariffs

7.1 Any Agreement under an Evergreen Tariff will continue to apply going forward unless it ends or 
changes in accordance with these terms.

Fixed-term Tariffs

7.2 Any Fixed-term Tariff Agreement will continue to apply until the end date of the fixed term 
unless it is ended, replaced, changed or extended in accordance with these terms or any terms
that are specific to your Tariff which may apply. When the fixed term ends, unless you choose
another option, we will move you to our cheapest applicable Evergreen Tariff. 

7.3 We will send you a written End of Fixed Term Notice between six and seven weeks before the 
end date of the fixed term. We will explain what will happen if you do not agree in writing to 
extend the Agreement or agree to enter a new Agreement with us. We will outline your options
for carrying on or stopping our supply of Fuel to you. 

7.4 Subject to our right to object in Condition 7.5, where:

7.4.1 we get notice within 20 Working Days from the end of your existing Fixed-term Tariff 
(either from you or another Fuel Supplier), that you intend to switch Fuel Supplier; and

7.4.2 the supply switch is made within a reasonable period (usually 30 days) after we get 
that notice, we will continue to supply you with Fuel on your existing Fixed-term Tariff
until the switch is completed. However, if we identify that it would benefit you more
by moving you to our cheapest applicable Evergreen Tariff, we will move you to that
Tariff from the end date of your Fixed-term Tariff until the supply switch takes effect.
We will explain to you what will happen in your End of Fixed-term Notice. 

7.5 If you have any unpaid charges on your account, we can tell you that we intend to block your 
supply switch until these charges are paid. Where this Condition applies, we will give you 30
Working Days from the date that we tell you we intend to block your supply switch to pay us
those charges and, if you do not do so, we will switch you onto our cheapest applicable 
Evergreen Tariff. 

7.6 We will continue to charge you in accordance with our cheapest Evergreen Tariff from the end 
date of your Fixed-term Tariff until either: 

7.6.1 we start supplying you under a new Agreement; or

7.6.2 you have paid us any unpaid charges and another Fuel Supplier is properly authorised 
or registered to supply you, or we start supplying you under a new Agreement.

7.7 If you agree to a new Tariff with us within 20 Working Days from the end of your existing 
Fixed-term Tariff, we will continue to supply you under your existing Fixed-term Tariff until the
new Agreement starts (from which point the new charges will apply).

8 Ending the agreement

8.1 Ending the Agreement in this Condition 8 means:

8.1.1 ending the gas supply for a gas-only Agreement or the gas supply element of an 
Agreement to supply both Fuels; or

8.1.2 ending the electricity supply for an electricity-only Agreement or the electricity supply 
element of an Agreement to supply both Fuels; or

8.1.3 ending the dual gas and electricity supply for an Agreement to supply both Fuels.
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Your right to end the Agreement when you move home

8.2 You can end the Agreement if you sell or move out of your Premises and you give us two 
Working Days’ notice (or any shorter notice period we may agree) before you move out. You will
continue to be responsible for the supply until the Agreement ends. 

8.3 If you do not give us at least two Working Days’ notice that you will move out, the Agreement 
will end:

8.3.1 two Working Days after you tell us (and give enough evidence) that you have moved 
out; or

8.3.2 if sooner, when someone else agrees to have a Fuel supply to the same Premises.

Your right to end the Agreement at any time

8.4 You can tell us at any time that you want to end the Agreement. The Agreement will end when: 

8.4.1 a new Fuel Supplier is authorised to supply Fuel to the Premises; or

8.4.2 we receive notice from you that you are not switching to an alternative Supplier and 
wish to remain our customer without taking any supply of gas and/or electricity; or

8.4.3 on expiry of the notice period (if any) specified in the terms of your individual Tariff. 

8.5 If you tell us that you wish to end your Agreement for a Fixed-term Tariff, you may have to pay a 
termination fee if required under the specific terms and conditions of your Fixed-term Tariff.
However, you will not have to pay a termination fee if: 

8.5.1 you take steps to switch to another supplier, but do not complete the switching 
process until after the end of your Fixed-term Tariff;

8.5.2 you complete a switch to another supplier at any time after we give you an End of 
Fixed Term Notice, unless you have already entered into a new Agreement with us for 
a new Fixed-term Tariff; 

8.5.3 we extend your existing Fixed-term Tariff without following our regulatory 
obligations; or

8.5.4 you switch to an alternative Tariff with us. 

8.6 You can cancel an Evergreen Tariff supply at any time without giving us notice and without 
having to pay a termination fee. 

We can end the Agreement by telling you in writing

8.7 Subject to Condition 8.8, we can end the Agreement and/or stop your supply at any time on 
giving you 42 days’ (six weeks) written notice of our wish to end the Agreement. 

8.8 We can end the Agreement and/or stop your supply of Fuel at any time if:

8.8.1 you do not pay us what you owe us when it was due;

8.8.2 you are using Fuel other than for the purpose for which we agreed to supply it; or

8.8.3 you commit a material breach of the Agreement.

In each case, we will give you advance written notice and the Agreement will end and/or we 
may disconnect your supply of Fuel when that notice expires.

8.9 Either of us can end the Agreement immediately by giving notice if Ofgem or the Secretary of 
State has revoked our Licence.
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9  Variation of agreement
9.1 We can vary the terms of your Evergreen Tariff to your disadvantage, including increasing the 

prices, at our discretion at any time. In making any such change to your disadvantage, we will
follow the process set out in 9.4 below. We will tell you how you can avoid the change if you are
not happy with it. We will not increase the prices of your Fixed-term Tariff unless the terms of
that Fixed-term Tariff allow us to do so, either by explaining the specific circumstances in which
prices can increase, or in order to reflect any financial index price fluctuations which we are 
allowed to pass on to you.

9.2 Alternatively, we may seek your agreement to a change to your Tariff that is to your 
disadvantage. If so, we will follow the process set out in 9.9 below. 
Procedure for applying increases in charges and other changes that are to your 
disadvantage 

9.3 If we want to increase our prices or vary other terms of the Agreement in a way that does not 
benefit you, we must follow the terms of this Condition 9 and the terms and conditions 
applicable to your Tariff.  

9.4 If we increase our prices or vary any other term of the Agreement to your disadvantage, we will 
send you a Price Increase Notice or similar notice. The notice will give you at least 30 days 
written warning of the change to your terms taking effect. Our notice to you will: 

9.4.1 describe the change; 

9.4.2 compare the increased price with your current price or the varied term with your 
equivalent current term; 

9.4.3 state when the change will start; 

9.4.4 explain why the change is happening; and

9.4.5 state what action you can take to avoid the change if you are not happy with it. This 
will include taking another Tariff from us or switching your supply to another Fuel 
Supplier. You will not have to pay an exit fee. 

9.5 You will have 20 Working Days after the date that the change is due to take effect to:

9.5.1 enter into a new Agreement with us; or 

9.5.2 start the switch to a new Fuel Supplier and that new supplier applies for your supply. 

If you do one of these things within this timescale and subject to Condition 9.6, the change 
will not take effect. 

9.6 The change will take effect from its original date if we get notice (either from you or another 
Supplier), that you intend to switch Fuel Supplier and: 

9.6.1 the switch is not made within a reasonable period of time (usually 30 days); or

9.6.2 you have any unpaid charges on your account and we tell you that we intend to block 
your switch and those charges remain unpaid 30 Working Days after we give you 
notice of our intention to block the switch.

9.7 We will not tell you of any increase in our prices to any Tariff in this way if:

9.7.1 the increase is solely to switch you to an alternative payment method because you 
have failed to pay unpaid charges to us. Instead we will follow the process to do this
under Condition 11.9; or

9.7.2 the increase is solely because of a change in the VAT rate.

9.8 If we have to amend the Agreement to your disadvantage because any court, Ofgem or 
equivalent authority requires us to amend the Agreement, or because of a change in the 
Licence or law, we will comply with this Condition 9, unless we are otherwise directed not to.
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Procedure for agreeing changes that are to your disadvantage

9.9 We may ask you to agree to an increase in your price or a change in your terms that is to your 
disadvantage. If we do this, we will give you advance notice of the proposed change, including
the effective date, and ask you to agree to it. The notice will be in writing or by email. You will
not be obliged to accept that proposed change. 

9.10 If you accept the proposed change, this must be in writing, unless we tell you that it is 
appropriate for you to accept it in another way. We will confirm your agreement and the effect
of the proposed increase or variation in writing within five Working Days (or as soon as possible
after) from the date on which we received your agreement.

Procedure for agreeing changes that are to your advantage

9.11 We can vary the terms of your Evergreen or Fixed Term Tariff to your advantage, including 
reducing the prices, at any time at our discretion and without notifying you of the specific
change. If we make a change that is to your advantage, we may notify you in writing, in which
case we will explain the reason for and effect of the change.

9.12 Alternatively, we may ask you to agree to a change in your terms which is to your advantage. If 
we do this, we will tell you why and explain the effect of the proposed variation. We will give
you an appropriate amount of notice, depending on the effect of the variation.  

9.13 If you do not object to a proposed variation we have explained to you under Condition 9.9 
above, we will confirm your agreement and the effect of the proposed variation in writing
within five Working Days (or as soon as possible after) of you agreeing to the change, or of the
deadline for any objection passing without you having notified us of any objection.

Part 4   Charges, payment, information and transparency

10 Transfer of charges for prepayment meter customers
NB: THIS SECTION 10 ONLY APPLIES TO PREPAYMENT METER CUSTOMERS
Recovery of payments made to your previous supplier

10.1 If we have to pay any charges to your previous Fuel Supplier in connection with their supply to 
you, we can recover those payments from you. 

Transfer of unpaid charges to your new supplier

10.2 If you end the Agreement and you still owe us a debt of up to £500 per fuel, we may allow your 
new Fuel Supplier to recover that money for us.

11  Charges and payment 
Payment of charges

11.1 Your account charges will be billed and paid as described in the Application or Letter. However, 
if we need to transfer you to an alternative payment option, the alternate payment option will
apply to billing and payment of charges from the date we make that transfer. Our rights to do
this are set out in Condition 11.9 below. 

11.2 You will also pay any applicable Taxes connected with our supply of Fuel to you, except any tax 
payable by us on our income or profits. 

11.3 Unless you pay us by Direct Debit or prepayment meter, you will pay us the full amount of the 
charges you owe us under the Agreement within 14 days of the date of a bill:

11.3.1 for a non-Online Energy Service Agreement account, by post with a cheque or postal 
order, or at any place which can receive payments on our behalf; or

11.3.2 for an Online Energy Service Agreement account, over the internet, our intranet 
and/or any similar medium by credit or debit card; or

11.3.3 in any other way we agree with you.
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11.4 If you pay us less or more than the amount you owe us, we can apply that payment as we 
decide.

11.5 If you pay us less than you owe us and we accept that payment, our acceptance does not mean 
that we agree to the payment as full and final settlement of the amount due. You agree that:

11.5.1 we may keep the payment as a part-payment of what you owe us. We do not have to 
tell you if we reject that part-payment as full and final settlement of the amount you 
owe us; and

11.5.2 we can still recover any unpaid charges from you.

11.6 We can offset any debt you have to us against any credit we have to you. 

11.7 If you breach the Agreement and we incur any type of cost as a result (including in recovering 
late payment) we can charge you and you will pay our reasonable costs. 

11.8 We may charge interest on any unpaid charges you owe us if we have sent you a first reminder. 
Any interest will be charged from when payment was due at an annual rate of 2% above the
base lending rate of The Royal Bank of Scotland plc (or its equivalent if a base lending rate is not
quoted by The Royal Bank of Scotland plc).
Movement between payment types where charges are not paid

11.9 If you do not pay us as required under your agreed payment option: 

11.9.1 we can replace that payment option with an alternative cash payment option and tell 
you the price payable for that alternative cash payment option; and 

11.9.2 you will pay us in accordance with that alternative cash payment option at the price 
that applies.

Recovery of previously unpaid charges

11.10 If we find out that you were previously a customer of ours and that you still owe us money for a 
previous account, we can add those unpaid amounts to what you owe us under this 
Agreement. Similarly, if we discover that you have a credit balance on a previous account with
us, we can apply that credit to your account under this Agreement, in particular to reduce any
other amount you owe us. 

11.11 If we exercise our right under Condition 11.10, we will:

11.11.1 write to you before doing so. We will explain how the amounts outstanding have been 
calculated and how we intend to recover them from you;

11.11.2 give you a reasonable period in which to respond to us about the unpaid amounts. We 
will take into account any comments received within the period which we will provide
when writing to you; and

11.11.3 wait at least two weeks from when we wrote to you before we add any unpaid charges 
to your account.

11.12 Condition 11.10 will not apply to you if you pay through a prepayment meter under this current 
Agreement, unless you consent to it.

Liability to pay

11.13 If the customer is more than one person, all of those persons will be jointly and severally liable 
for the agreements and obligations entered into in the Agreement. We may take action against
any one or more of the persons comprising the customer and/or may wholly or partially waive
the liability of any one or more of those persons under the Agreement or grant any other 
relaxation to one or more of those persons without affecting the liability of the other of those
persons.

11.14 We may ask you to pay a reasonable deposit as security for our Fuel supply. If we do not already 
supply you, the start date for our supply can be delayed until you have paid the deposit. 
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12 Transparency and provision of information: 
Our commitment to you
Bills

12.1 Your bill will be based on:

12.1.1 a single Standing Charge and a single Unit Rate (for a non-Time of Use Tariff); or

12.1.2 a single Standing Charge and multiple Unit Rates (for a Time of Use Tariff).

12.2 Each of our bills will include: 

12.2.1 a comparison of your Fuel consumption for the bill period with consumption during 
the corresponding period in the previous year (where the information required is 
available); 

12.2.2 details of your Personal Projection;

12.2.3 details of our cheaper alternative Tariffs and their estimated savings; 

12.2.4 your Tariff Comparison Rate, if one is available for your Tariff; 

12.2.5 the following statement: “Remember – it might be worth thinking about switching 
your tariff or supplier”;

12.2.6 a reminder of your payment method; 

12.2.7 a reminder of the period of your Tariff and whether you would incur any termination 
fee should you choose to cancel your Agreement with us before the end of that 
period.

12.3 If we cannot calculate the actual quantity of Fuel supplied to you, we can bill you based on our 
best estimate of your consumption. When we get information on your actual use, we will adjust
your next bill to reflect that information. 

12.4 If you have one or more prepayment meters and you pay us less than the value of the Fuel we 
supply through the prepayment meter (or meters), you will pay us the difference. We can 
require you to pay us the difference by: 

12.4.1 adjusting your prepayment meter; or 

12.4.2 requiring you to pay a lump sum to us.

Guaranteed standards of service

12.5 We will prepare and update annually a ‘Standards of Service’ leaflet. This will explain the 
guaranteed standards applicable to us and your rights to a payment if we fail to meet those
standards. We will send this to you in writing or by email, and will publish these details on our
website at www.scottishpower.co.uk/standards. You can also ask for a copy by writing to us at
“ScottishPower Energy Retail, Customer Care, Cathcart Business Park, Spean Street, Glasgow,
G44 4BE”. The information we give will include details of the guaranteed standards 
compensation arrangements. These arrangements mean you can make a claim if we fail to meet
the guaranteed standards.

Tariff Information Label, Personal Projection and Annual Statement of Account

12.6 Whenever we give you your Principal Terms, we will also give you your Tariff Information Label 
and, as far as possible, your Personal Projection.

12.7 Whenever we give you information on our charges, we will also give you your Tariff Comparison 
Rate, if one is available for your Tariff.

12.8 We will prepare and send to you annually an Annual Statement (called Your Annual Summary) 
about your supply. It will include information on your consumption, Personal Projection, 
estimated savings if you were to switch to another of our Tariffs, information on where you can
find impartial advice about changing your supplier and energy efficiency, your payment
method and other details, including the following statement: “Remember – it might be worth
thinking about switching your tariff or supplier”. 
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Annual review of Tariffs

12.9 We can conduct an annual review of all our Tariffs. If we identify any Evergreen Tariff which is no
longer available to new customers (and is therefore a Dead Tariff), and which is more expensive
than our cheapest applicable Evergreen Tariff, we will withdraw the Dead Tariff and move you to
our cheapest applicable Evergreen Tariff. 

12.10 As part of this review, if we decide to move you to our cheapest applicable Evergreen Tariff, we 
will tell you of this move in writing or by email. We will give you at least seven weeks’ (49 days)
notice of our intention to move you. Our notice will:

12.10.1 say when you will move to our cheapest applicable Evergreen Tariff. If you do not take 
action to avoid being moved to our cheapest applicable Evergreen Tariff and you 
continue to consume Fuel from us, you will be switched on this date and the terms of
our cheapest applicable Evergreen Tariff will apply;

12.10.2 explain the Principal Terms of the Dead Tariff and the Principal Terms of our cheapest 
applicable Evergreen Tariff. It will also explain what the most important differences
are, so you can compare the two; and

12.10.3 explain how you can avoid moving to our cheapest applicable Evergreen Tariff. The 
options will be by entering into another Agreement with us under either a Fixed-term
Tariff or an alternative Evergreen Tariff, or by switching to an alternative Fuel Supplier.
We will also explain where you can get impartial advice or information about switching. 

12.11 You will have 20 Working Days after the date we propose to switch you to our cheapest 
applicable Evergreen Tariff to:

12.11.1 enter into a new Agreement with us; or

12.11.2 start the switch to a new Fuel Supplier and that new supplier applies for your supply.

Subject to Condition 12.12, if you do one of these things the switch to our cheapest applicable 
Evergreen Tariff will not take effect.

12.12 The switch to our cheapest applicable Evergreen Tariff will take effect from the date we have 
specified if we get notice (either from you or another Supplier) that you intend to switch 
supplier and either:    

12.12.1 the switch is not made within a reasonable time (usually 30 days); or

12.12.2 you have any unpaid charges on your account and we tell you that we intend to block 
your switch, and those charges remain unpaid 30 Working Days after we give you 
notice of our intention to block the switch.

Complaints handling

12.13 Each bill or statement of account will be sent along with written details how you can contact us 
to make a complaint about any aspect of our service. In addition, our Complaints Handling
Charter is available on our website at www.scottishpower.co.uk, or by writing to us at 
“ScottishPower Energy Retail, Customer Care, Cathcart Business Park, Spean Street, Glasgow,
G44 4BE”.

13 Direct Debit Credit Payment Scheme
13.1 If you pay us by monthly Direct Debit, we will calculate the credit (if any) payable to you under 

our Direct Debit Credit Payment Scheme as part of your Annual Reassessment. Further details
are available by contacting us or on our website at www.scottishpower.co.uk/ddbonus. We will
explain any credit payable to you in your Annual Reassessment statement. 

13.2 If we cannot calculate the net amount of credit in your account for technical reasons or because 
you have not given us an accurate, up-to date meter reading on request, we can delay paying
you any payments under the Scheme until any problems are resolved.
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13.3 You will only be paid one payment under the Direct Debit Credit Payment Scheme in any 
12-month period.

13.4 In the event that you:

13.4.1 have left us before the Annual Reassessment date;

13.4.2 breach any of your obligations under these terms and conditions; or

13.4.3 default on your Direct Debit payments, you will not be entitled to any payment under 
the Direct Debit Credit Payment Scheme.

13.5 The Direct Debit Credit Payment Scheme will only apply to credit which has accumulated in your 
account as a direct result of overpayment through the Direct Debit instruction. Any money
which you paid directly into your account will not be taken into account for the purpose of 
calculating any credit payable.

13.6 Any overpayment received by us from you will not constitute a deposit.

13.7 We have the right to withdraw the Direct Debit Credit Payment Scheme at any time. If we do 
withdraw it, we will treat this as a change to your disadvantage if you currently pay by Direct
Debit and will tell you in the manner described in Condition 9.4.

14 Online energy service
14.1 For any online energy services agreement:

14.1.1 you must provide any equipment necessary to enable you to access the online energy 
services;

14.1.2 you must ensure that we have an up-to-date email address for you at all times;

14.1.3 you must select a username and a password to gain access to the online energy 
services. You are solely responsible for maintaining the security of your username and 
password;

14.1.4 we will give you reasonable notice of changes to our rules for the use of the online 
energy services. We will also make available an up-to-date version of the rules on our 
website;

14.1.5 you must follow the rules for the use of the online energy services published on our 
website;

14.1.6 either of us can withdraw from the Online Energy Service Agreement by giving notice 
of that withdrawal to the other party. Our Agreement will continue to apply but will no
longer include the provision of the online energy services. If we decide to withdraw
from the Online Energy Service Agreement, we will give you at least 30 days’ advance
written notice. We will explain the reason for our decision and how it will affect you.
We will also tell you how you can avoid the move, for example by switching to an 
alternative Tariff or Fuel Supplier;

14.1.7 we can suspend any part or all of the online energy services at any time and for as long 
as is needed to allow us to inspect, maintain, renew, repair or revise our website. If we
do suspend any part or all of the online energy services, you will still be entitled to 
receive an online energy services discount under the terms and conditions of your 
Tariff; and

14.1.8 in providing the online energy services, our obligation is only to exercise the 
reasonable care and skill which would be exercised by a competent provider of such
services in the same circumstances.
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Part 5  General conditions

15 General

15.1 At our request you will give to us all the information we reasonably need to allow us to perform 
our obligations under the Agreement.

15.2 You may get details of our products and prices on our website at www.scottishpower.co.uk, or 
by writing to us at “ScottishPower Energy Retail, Customer Care, Cathcart Business Park, Spean
Street, Glasgow, G44 4BE”.

15.3 Any failure by you or us to comply with any non-payment obligations under the Agreement will 
be excused if it is caused by events or circumstances outside our or your reasonable control.
Anything which either of us does in performing any legal or regulatory duty we have will not
constitute a breach of the Agreement.

Notices under the Agreement

15.4 Our notices to you will be: 

15.4.1 in writing and delivered by hand or post to you at the Premises; and/or

15.4.2 in respect of an Online Energy Service Agreement, sent to you at the email address you 
have provided, or such other email address as you may notify to us for this purpose. 

15.5 Your notices to us will be: 

15.5.1 delivered in writing or in person to ScottishPower Energy Retail, PO Box 7111, Cathcart 
Business Park, Glasgow G44 4BE or such other address as we may notify to you for this
purpose;

15.5.2 in respect of an Online Energy Service Agreement, sent to us at our email address 
specified in the Agreement or such other email address or online form provided on
our website as we may notify to you for this purpose; and/or

15.5.3 made by telephone where you speak to one of our authorised representatives or 
through the use of an automated telephone service where one is specifically provided
for a particular form of notice.

Assignment and transfer of rights under this Agreement

15.6 We can assign and transfer any or all of our rights and obligations under the Agreement 
(including any payments due to us) to anyone else, provided they have obtained all the licences
and approvals from Ofgem or other regulatory authorities they need to supply Fuel to the
Premises. That person will take on the rights and obligations as if it had been the original party
to the Agreement with you. We will be released from all of our obligations under the Agreement
so assigned and transferred and, from then on, you will deal with the other person in respect of
those rights and obligations. 

15.7 You cannot assign or transfer any of your rights or obligations under the Agreement without 
first getting our written consent. 

Scope of Agreement

15.8 In respect of a Verbal Agreement: 

15.8.1 the details recorded in the Letter will incorporate all the terms of the Verbal 
Agreement;

15.8.2 you confirm that the information you gave us in the Verbal Agreement as recorded 
and detailed in the Letter is complete and correct; and

15.8.3 you accept that the supply of Fuel will each start as soon as possible after the date of 
the Verbal Agreement.
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15.9 All the terms of the Agreement between us and you are contained in these terms and 
conditions and in the brochures and specifications we have given you which relate to the 
Agreement. If there is any inconsistency between these terms and conditions and any 
Tariff-specific material, the Tarff-specific material will take precedence. These terms and 
conditions will apply to all supplies of Fuel we make to you.

15.10 The Agreement shall be interpreted and implemented: 

15.10.1 in accordance with English law if the Premises are in England and Wales; or

15.10.2 in accordance with Scots law if the Premises are in Scotland.

16 Continuing obligations

16.1 If the Agreement is ended, that will not affect any of the rights, remedies or obligations of you, 
us or the Distributor or Transporter which: 

16.1.1 existed before the ending of the Agreement or came about as a result of the ending of 
the Agreement; and/or

16.1.2 are stated or intended in the Agreement to carry on after the ending of the 
Agreement.

17 Limitation of liability

17.1 If we breach any term of the Agreement, or are negligent, you may be entitled to compensation 
from us for any loss or damage you have suffered as a result. 

17.2 We will not have to compensate you for loss or damage caused by anything beyond our 
reasonable control, nor for any loss or damage which is consequential, indirect or financial or
which arises from or amounts to a Financial Disadvantage or wasted expenses. We may have to
compensate you if you are entitled to compensation for such loss or damage under the general
law relating to death, personal injury or fraudulent misrepresentation. 

17.3 Our total liability in respect of all claims for loss or damage caused by our breach of the 
Agreement, except for that occurring through death, personal injury or fraudulent 
misrepresentation, will not exceed £1,000,000 in any one calendar year.

18 Use of personal information

8.1 We can use or pass on to other companies in our group of companies, our agents and/or our 
contractors any information which you provide to us or to our agents or contractors, or which
we otherwise hold (whether or not under the Agreement):

18.1.1 to identify you when you make enquiries or to contact you by mail, telephone, email, 
SMS text or other forms of electronic communication;

18.1.2 to help administer any accounts, services and products provided by our group of 
companies;

18.1.3 for market research and analysis or for demonstrating and testing computer systems;

18.1.4 to help us, other companies in our group of companies, our agents and/or our 
contractors to detect debt, fraud or loss; 

18.1.5 to identify offers tailored to your needs, including tailored energy efficiency advice; 

18.1.6 to inform you about services and products which may be of interest to you (if you 
have consented to us doing so), including by visit, email, telephone, SMS text or other
forms of electronic communication; and

18.1.7 for all purposes related to any of the purposes listed above.
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18.2 We can also transfer your data to countries outside of the European Economic Area for the 
purposes of: 

18.2.1 managing your account;

18.2.2 providing our products and services to you; and 

18.2.3 marketing.

18.3 We can use an automated scoring system which uses information about you from credit 
reference agencies in order to manage your account and tailor our services to your needs.

18.4 We can monitor and/or record communications with you (including telephone conversations 
and emails) to confirm your identity, help maintain security and service quality, and for training
purposes.

18.5 When you apply to open an account with us, we can check the following records about you and 
others (see Condition 18.6):

18.5.1 our own;

18.5.2 records held by Credit Reference Agencies (‘CRAs’). CRAs supply to us both public 
information (including information from the electoral register) and shared credit and
fraud prevention information. Please be aware that CRAs may place a search footprint
on your credit file which other lenders/organisations may see; and

18.5.3 records held by Fraud Prevention Agencies (‘FPAs’).

We can use these checks to assess applications, verify identities and prevent crime and money 
laundering. We can also make occasional searches of records held by CRAs and FPAs to manage
your account(s) with us.

18.6 If you tell us that you have a spouse or financial associate, we will link you together so you must 
be sure that you have their agreement to disclose information about them. CRAs also link you
together. These links will remain on your and their files until you or your spouse or financial 
associate successfully apply to the CRAs for disassociation.

18.7 Information regarding applications received by us may be sent to CRAs and recorded by them. 
If you receive products and/or services from us, we can give details of your account(s) to CRAs
and, if you breach your payment terms, CRAs may record the outstanding debt. This 
information may be supplied to other organisations by CRAs and FPAs to perform similar checks
and to trace your whereabouts and recover debts that you owe. Records remain on file for six
years after they are closed, whether any debt has been settled by you or remains outstanding.

18.8 If you give us false or inaccurate information and we suspect or identify fraud, we will record 
this and may also pass this information to FPAs and other organisations involved in the 
prevention of crime, fraud and/or money laundering. If we suspect or detect theft of mains gas
and/or electricity from the Premises, we will record the details and we may share them with the
police and/or other law enforcement bodies. In such circumstances, we may record details of
any relevant criminal offences that you have or may have committed.

18.9 If you have received products and/or services from us and do not make payments that you owe 
us, we will trace your whereabouts and recover debts. Such tracing may include sharing 
information about you with other Fuel Suppliers.

18.10 We can transfer any debt that you owe us to another organisation by providing them with 
relevant details. That organisation will then own your debt.
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18.11 If we are told that you owe any debt to your previous Fuel Supplier, we may contact your previous 
supplier for details of your debt. If we are told that another Fuel Supplier has been asked to supply
Fuel to your Premises, we may give details of your debt (if any) to that Fuel Supplier. We may ask
your previous Fuel Supplier for information about you to help us take over your Fuel supply. We
may also give your new Fuel Supplier information about you to help them take over your Fuel 
supply. We can provide information about you to another Fuel Supplier to help settle disputes
about your Fuel supply. 

18.12 Your data may also be used for other purposes with your specific permission or, in very limited 
circumstances, when required by law or by a regulatory body. We will try to give anonymised or
aggregated data, but there may be circumstances where it is necessary to provide personal 
information and in those circumstances we will do so. 

18.13 We may have to share information about you with government bodies for the purpose of 
government initiatives. Such sharing of personal information will only be done where necessary
and, wherever possible, we will implement appropriate safeguards.

18.14 If we reasonably believe that you (or any member of your household) have particular needs which 
are relevant to the supply of Fuel to your Premises, we can record relevant information about you
and/or them. We will use this information to make sure that your circumstances are recognised in
our dealings with you. We can disclose such information for relevant purposes to:

18.14.1 social service departments, charities, healthcare and other support organisations, if 
we believe that doing so is in your vital interests;

18.14.2 another Fuel Supplier, if we believe that you are considering switching to another Fuel 
Supplier and it would benefit you to share this; and 

18.14.3 the relevant Transporter, Distributor or metering agents.

18.15 You have the right to a copy of the data about you on our systems on payment of a fee. You also 
have the right to receive further details about how your data is used by us, CRAs and FPAs by 
writing to: Data Protection Representative, ScottishPower Energy Retail, Section 5, Cathcart 
Business Park, Spean Street, Glasgow G44 4BE. You may also contact the CRAs currently operating
in the UK. Information held by each CRA may not be the same, so it may be worth contacting
them all. They will charge you a small fee. Contact details for the principal CRAs currently 
operating in the UK are as follows:

18.15.1 Call Credit, Consumer Services Team, PO Box 491, Leeds LS3 1WZ. 
Telephone 0845 366 0071 or visit www.callcredit.co.uk

18.15.2 Equifax, Credit File Advice Centre, PO Box 3001, Bradford BD1 5US. 
Telephone 0800 090 2219 or visit www.equifax.co.uk

18.15.3 Experian, Consumer Help Service, PO Box 8000, Nottingham NG80 7WF.
Telephone 0844 481 8000 or visit www.experian.co.uk

NOTE: Conditions 18.5 to 18.7 apply only to those customers who have applied for products and/or 
services from us since 1 October 2001.

This comprises the ScottishPower Gas and Electricity General Terms and Conditions for 
Domestic Customers.
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National terms of connection

We are acting on behalf of the Distributor to make an agreement with you, under which
you and the Distributor both accept and agree to observe the National Terms of 
Connection (‘NTC’). This agreement will enter into effect and have an impact on your
legal rights from the time that you enter into this contract. The NTC are a legal 
agreement, setting out rights and duties in relation to the connection at which the 
Distributor delivers electricity to, or accepts electricity from, the Premises. If you want
a copy of the NTC or have any questions about it, please write to: 

Energy Networks Association,
6th Floor, 
Dean Bradley House,
52 Horseferry Road,
London, SW1P 2AF.
www.energynetworks.org

For information: Supply characteristics

The electricity delivered to the Premises through the electricity distribution network
will normally be at one of the voltages stated below and will have the frequency, 
number of phases and margins of variation associated with it:

– Connection voltage and permitted variations: at 400/230, 460/230, 
and 230 volts – plus 10% or minus 6%.

– Number of phases of supply: at 400/230 volts – three; at 460/230 volts 
and 230 volts – one.

– Frequency of supply and permitted variations: at all voltage levels – 50 hertz, 
plus or minus 1%.
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1.   IMPORTANT INFORMATION

There are certain conditions and exclusions, which limit your cover; 
please read the policy and policy schedule carefully to ensure it meets 
your requirements. 

Your policy is a boiler and controls repair only policy and does not 
cover you for the replacement of the boiler or for boiler maintenance, 
both of which are your responsibility. While it is not a condition of your 
policy for your boiler to have had an annual boiler service completed 
you are required to maintain the boiler and controls in good working 
order. We reserve the right for the engineer to refuse a repair where the 
breakdown is due to the lack of maintenance.

Where we are unable to complete the repair of the boiler (including, 
without limitation, where the engineer has been unable to obtain the 
spare parts required to complete the repair) or where we do not fix a 
breakdown because the cost of repair exceeds £500 (including VAT 
charged at the relevant rate at the relevant time) you will not be entitled 
to make any further claim under your policy unless and until (i) the boiler 
has been repaired by a qualified and Gas Safe registered engineer in order 
to bring the boiler to full working order (provided you have suitable 
evidence from the relevant engineer of such a repair being completed) 
or (ii) you have arranged the professional installation of a new working 
replacement boiler within your home.

We hope you are happy with the cover this policy provides. It is important 
that you read these terms and conditions carefully, together with your 
schedule, as they form the basis of your policy with us. If you have 
any questions or anything is incorrect please call our administrator, 
ScottishPower on 0800 001 5137. Lines are open Monday to Friday 8am 
to 8pm and 8am – 5pm on Saturdays. ScottishPower administers the 
policy, manages all claims and holds premiums, refunds and any claims 
monies on behalf of the insurer. ScottishPower therefore cannot give 
you independent advice. To improve the quality of our service, calls to 
ScottishPower may be recorded.

If you decide this insurance does not meet with your requirements, 
you may cancel the policy by cancelling your gas and electricity supply 
contract under the Tariff. As there is no premium payable by you for the 
policy, no refunds or other amounts will be payable to you if the policy is 
cancelled for any reason. 

Your Policy has been arranged by ScottishPower Energy Retail Limited 
with UK General Insurance Limited on behalf of Ageas Insurance Limited, 
Registered in England No.354568. Registered Office: Ageas House, 
Hampshire Corporate Park, Templars Way, Eastleigh, Hampshire SO53 3YA. 
UK General Insurance Limited is authorised and regulated by the Financial 
Conduct Authority. ScottishPower Energy Retail Limited (company 
number SC190287) whose registered office address is 1 Atlantic Quay, 
Robertson Street, Glasgow G2 8SP is an Appointed Representative of UK 
General Insurance Limited.  

Ageas Insurance Limited is authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct Authority and the 
Prudential Regulation Authority.

This can be checked on the Financial Services Register at                           
www.fca.org.uk/ register or by calling them on 0800 111 6768.

2.   DEFINITIONS

The following words shall have the meanings given below wherever they 
appear in bold.

Boiler and Controls – A natural gas central heating boiler installed within 
the home and the pump, thermostatic valves, motorised valves, cylinder 
thermostat, and the time, pressure and temperature controls.

Breakdown – A mechanical or electrical malfunction (which is not a 
reoccurring or intermittent fault capable of repair under the terms and 
conditions of this policy) which results in the boiler and / or controls in 
your home no longer working in accordance with the manufacturer’s 
specification and requiring a repair which is not covered by a 
manufacturer’s, supplier’s or installer’s guarantee or warranty.

Call Out – A request for a repair from you to ScottishPower, following a 
breakdown of the boiler and / or controls.

Cost of Repair – ScottishPower’s assessment of the likely open market 
cost, including VAT charged at the relevant rate at the relevant time, of 
making a repair, including all call out and labour charges and costs of 
replacement parts, if carried out by a suitably qualified and competent 
engineer. 

Engineer – A Gas Safe registered tradesperson approved by us and 
instructed by ScottishPower to undertake a repair under the policy.

Excess – an amount of £50.00, which you will be required to pay in 
respect of each call out before the engineer will attend.

Excluded Period – A period expiring on the date which is the latest of the 
following dates:
a.  the start of cover date of your policy; 
b.   the date which is 21 days after the date your home is no longer classed 

as being unoccupied.

Home – A domestic dwelling including integral garage which is your 
permanent private place of residence for which you have provided the 
address details as shown on the schedule and which is:
a.  situated in England, Scotland or Wales
b.  your principal and main residence and
c.  has a maximum of 5 bedrooms.

Issue Date – the date on which your contract for supply of gas and 
electricity under the Tariff was entered into with ScottishPower, as 
recorded on ScottishPower’s systems.

Repair – The work undertaken by the engineer during a call out to return 
the boiler and / or controls to working order following a breakdown.

Schedule – The document sent to you confirming the details of the 
insured, the home, and the make of boiler.

ScottishPower – The administrator of your policy. ScottishPower is 
a trading name of ScottishPower Energy Retail Ltd, 1 Atlantic Quay, 
Robertson Street, Glasgow G2 8SP.

Start of cover date – The date which is 21 days after the date that the 
supply of gas and electricity to you commences under the Tariff.

Tariff means the Fixed Price Energy September 2017 tariff described in 
the ScottishPower tariff leaflet.

Tariff Terms & Conditions means the specific terms and conditions 
applicable to the Tariff (as set out in the terms and conditions of the 
ScottishPower tariff leaflet.

Unoccupied – Where no one has resided in the home for a period 
exceeding 30 consecutive days.

We, Us, Our, Insurer – UK General Insurance Limited on behalf of Ageas 
Insurance Limited. 

You, Your, Insured – The person(s) named on the schedule along with 
any other permanent members of the household. 
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3.   WHAT IS COVERED AND HOW TO ARRANGE A REPAIR

In the event of you notifying ScottishPower of a breakdown we will, 
subject to the terms and conditions of this policy, arrange a repair where 
the breakdown first occurs after the excluded period.

Telephone ScottishPower on: 
0800 040 7181. Lines are open 24/7, 365 days a year

ScottishPower will:

a.   Confirm the details of your policy with you. Please ensure you have 
your policy document with you when contacting ScottishPower;

b.   Discuss the details of the fault with you to assist in assessing the nature 
of the fault. In some instances it may be possible to provide assistance 
without sending an engineer; 

c.   Arrange a day and time for an engineer to visit your home, where 
the fault cannot be rectified over the phone. ScottishPower and 
the engineer will have the discretion as to when and how work is 
undertaken. This will be based on the details provided by you. Whilst 
we will make all possible efforts for the engineer to attend at the 
time agreed there may be circumstances which prevent an engineer 
attending at or soon after the agreed time, in which case we will 
contact you to make an alternative appointment;

d.  Collect any excess due from you for the call out.

All requests for a repair must be made through ScottishPower. If you 
make any arrangements through any other person we will not meet the 
cost of any claim.  

Where a valid claim is made we will pay all costs relating to the repair 
to the engineer. You are responsible for paying the excess when you 
request a call out.

Our commitment to you under this policy is (subject to the terms of 
this policy including the exclusions set out in section 4) to repair a 
breakdown, provided the cost of repair does not exceed £500 (including 
VAT charged at the relevant rate at the relevant time). We are not liable for 
any other loss which you may suffer as a result of any breakdown. 

4.   WHAT IS NOT COVERED

We do not cover:

a.  A breakdown where the cost of repair exceeds £500 including VAT 
charged at the relevant rate at the relevant time;

b.  Where, on a previous call out, we have been unable to complete the 
repair of the boiler (including, without limitation, where the engineer 
has been unable to obtain the spare parts required to complete the 
repair) or where we do not fix a breakdown because the cost of 
repair exceeds £500 (including VAT charged at the relevant rate at the 
relevant time), any breakdown which occurs between the date of that 
previous call out and the date on which (i) the boiler has been repaired 
by a qualified and Gas Safe registered engineer in order to bring the 
boiler to full working order (provided you have suitable evidence from 
the relevant engineer of such a repair being completed) or (ii) you have 
arranged the professional installation of a new working replacement 
boiler within your home; 

c.  Any breakdown where the engineer is unable to repair the boiler 
due to the engineer being unable to obtain the spare parts required to 
complete the repair;

d.  The cost of a replacement boiler or the cost of labour to replace the 
boiler;

e.  Reoccurring or intermittent faults, where the engineer has previously 
attended and issued a report to ScottishPower stating the fault is not a 
breakdown as defined under the policy;

f.  A boiler fitted within a dwelling with more than 5 bedrooms or in 
a property which is not a private domestic dwelling which is your 
principal place of residence;

g.  Adjustments that would reasonably be expected to be made by you 
e.g. lighting of the boiler or re-setting of boiler’s time or temperature 
controls or the correct operation or routine adjustment of time or 
temperature controls;

h.  Any repair which requires the removal of asbestos in order to 
complete the repair;

i.  Clearing of airlocks, de-scaling or any work arising from hard water 
scale deposits, including de-sludging or the effects of mineral build up 
within the heating system which restricts the flow of water or results in 
corrosion within the system;

j.  Any defects or inadequacy attributable to the original design or 
method of construction or installation of the boiler or of the central 
heating system;

k.  Any part of the central heating system, other than the boiler and 
controls;

l.  The fabric of the home including pipe work or flue work buried in it;

m.  Any breakdown occurring from a failure or disconnection of public 
electricity, gas or water supply or from a gas leak;

n.  Flue integrity or repairing or replacing flues that aren’t part of your 
boiler;

o.   breakdowns arising:
 i. from circumstances known to you prior to the issue date;
 ii. while the home is unoccupied; or
 iii.  from any wilful or malicious action, negligence, misuse or third 

party interference;
p.  breakdowns caused by your failure to carry out any remedial work 

or recommendations made by an engineer relating to a previous call 
out and the engineer told you and ScottishPower that remedial work 
should be undertaken;

q.  breakdowns caused by accident, fire, lightning, explosion, flood, 
storm, tempest, impact, subsidence or building works;

r.    if circumstances arise (including health and safety issues) which make it 
inappropriate for us to arrange a call out or to repair the breakdown.

5.  ACCESS TO YOUR HOME AND BOILER

It is your responsibility to ensure the engineer can gain access to your 
home. If access is not possible we will contact you to arrange another 
appointment. We reserve the right to charge you a call out charge if there 
is no-one at home when the engineer attends at the pre-arranged time.

Once at your home the engineer requires full access to your boiler in 
order to assess the problem or make a repair. If full access is not available, 
for instance the boiler has been boxed in by a cupboard, you or the 
engineer will need to create access. If you want our engineer to do this, 
you will be asked to confirm it in writing while the engineer is at your 
home and the cost of creating access will be included in assessing the 
cost of repair. Please note that we will not be liable for any damage or 
redecoration required as a result of the engineer creating access to the 
boiler.   

If you do not want our engineer to create access, we will be unable to 
progress your repair and will not re-attend until you have arranged for 
access to be made and the cost of repair shall be calculated on the basis 
of the combined assessed cost of the initial visit and the re-attendance.

6.   MAINTAINING COVER UNDER YOUR POLICY

Cover will automatically continue until 30th September 2017 unless 
either you or we cancel the policy in accordance with these terms and 
conditions in accordance with section 13. A breakdown within the 
excluded period is not covered by this policy.

7.   REPLACEMENT OF PARTS OR COMPONENTS

We reserve the right to use replacement parts of similar specification 
supplied from third parties instead of parts sourced from the 
manufacturer or their approved suppliers. We are not responsible for 
any loss, damage or inconvenience resulting from a delay in obtaining or 
receiving delivery from the relevant supplier of any spares. 

Where replacement parts have to be ordered we will keep you informed 
and when replacement parts are received, we will contact you to arrange 
a suitable time slot for the engineer to attend. You should make sure that 
the engineer can get access to carry out the repair.
 

8.   CONDITIONS

a.  The rights given under this policy cannot be transferred to anyone else;
b.   You must give full access to enable repairs to be carried out and follow 

advice from the engineer and/ or ScottishPower;
c.  You must maintain your Boiler and Controls in good order; 
d.   You are required by the provisions of the Consumer Insurance 

(Disclosure and Representations) Act to take care to:
      i.     supply accurate and complete answers to all the questions we or 

ScottishPower may ask as part of your application for cover under 
the policy; 

      ii.    to make sure that all information supplied as part of your 
application for cover is true and correct; 

      iii.   tell us of any changes to the answers you have given as soon as 
possible. 

Failure to provide answers in-line with the requirement of that Act may 
mean that your policy is invalid and that it does not operate in the event 
of a breakdown.
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9.  PAY ON USE

Should a fault occur that is not covered under your policy we may 
be able to arrange for an engineer to attend your home but you will 
be responsible for all costs involved. The use of this service does not 
constitute a call out under your policy.

10.  APPLICABLE LAW

Unless some other law is agreed in writing, this policy is governed by 
English law. If there is a dispute, it will only be dealt with in the courts 
of England or of the country within Great Britain in which your home is 
situated.

All communications and policy documents will be in English unless 
otherwise agreed.

11.  SPECIAL NEEDS

This information can be supplied in large print, Braille or audio on request. 

12.  CHANGES TO YOUR POLICY

a.  If we are required by any court or competent authority to amend the 
terms of your policy, or need to do so to reflect any change in the law 
or relevant industry guidance or codes of practice (including, without 
limitation, in order to comply with any requirement, guidance or code 
of practice of the Financial Conduct Authority), we will do so, and will 
notify you of the changes; 

b.  We also have the right to change the terms of your policy for other 
reasons, provided that such change is not to your disadvantage.  
Where we wish to change the terms of your policy pursuant to this 
section 12.b, we will write to you and tell you about any changes giving 
you not less than 30 days prior notice of the change taking effect.

13.  CANCELLING YOUR POLICY

We are entitled to cancel your policy:

a. Immediately if you have at any time:
 i. Given us false or incomplete information;
 ii. Agreed to help anyone try to take money from us dishonestly; or
 iii. Failed to act openly and honestly towards us.

b.  Immediately in the event that your gas and electricity supply contract 
under the Tariff is cancelled by you or by ScottishPower accordance 
with the Tariff Terms & Conditions and/or if your policy is otherwise 
cancelled or replaced in accordance with the Tariff Terms & Conditions.

You may cancel your policy at any time by cancelling your gas and 
electricity supply contract under the Tariff. As there is no premium 
payable by you for the policy, no refunds or other amounts will be payable 
to you if the policy is cancelled for any reason.

14.  MAKING YOURSELF HEARD

It is our intention to give you the best possible service but if you do have 
questions or concerns about this insurance or the handling of a claim you 
should contact:

ScottishPower HomeComfort 
ScottishPower Energy Retail Ltd, Section
25, PO Box 7111, Cathcart Business Park, Cathcart,
Glasgow G44 4BE 
0800 001 5137 
Homecomfort@scottishpower.com

Please ensure your customer account number is quoted in all 
correspondence to assist a quick and efficient response.

If it is not possible to reach an agreement, you have the right to make 
an appeal to the Financial Ombudsman Service. You may contact the 
Financial Ombudsman Service at:

Financial Ombudsman Service,
Exchange Tower,
London E14 9SR.

Telephone Number: 0300 123 9123

Email: complaint.info@financial-ombudsman.org.uk

This complaints procedure is in addition to your statutory rights as a 
consumer. For further information about your statutory rights contact 
your local authority Trading Standards Service or Citizens Advice Bureau.

15.  COMPENSATION SCHEME

Ageas Insurance Limited (Ageas) is covered by the Financial Services 
Compensation Scheme (FSCS). You may be entitled to compensation 
from the scheme, if Ageas cannot meet their obligations. This depends on 
the type of business and the circumstances of the claim. Most insurance 
contracts are covered for 90% of the claim with no upper limit. You can 
get more information about compensation scheme arrangements from 
the FSCS or visit www.fscs.org.uk.

16.  YOUR PERSONAL INFORMATION

Information about you and your policy may be used by:
ScottishPower Energy Retail Limited trading as ScottishPower, and its 
agents and/or contractors and UK General Insurance Limited on behalf of 
Ageas Insurance Limited (the Insurer).

Your information is used only insofar as necessary in respect of the 
different functions of the above parties, as set out below.

ScottishPower records information about you relating to the sale of 
your policy, the administration of your policy, including billing, customer 
service and complaints, and for marketing purposes, including keeping 
a record of your contact preferences. Where you have agreed to receive 
marketing communications from ScottishPower, you can change your 
mind at any time.

ScottishPower may also use your information for the purpose of market 
research and analysis and for demonstrating and testing computer 
systems. However, as far as possible, ScottishPower will anonymise or 
aggregate your information before using it for these purposes.

Your data may also be used for other purposes for which you give your 
specific permission or, in very limited circumstances, when required 
by law, or by a regulatory body. ScottishPower will seek to provide 
anonymised or aggregated data but there may be circumstances where it 
is necessary to provide personal information and in those circumstances 
ScottishPower shall do so.

ScottishPower Energy Retail Limited is an Appointed Representative of UK 
General Insurance Limited for the sale and administration of your policy. 
UK General Insurance Limited is authorised and regulated by the Financial 
Conduct Authority. Your information may be passed to UK General 
Insurance Limited insofar as it is necessary for ScottishPower Energy Retail 
Limited to demonstrate compliance with its obligations as an Appointed 
Representative of UK General Insurance Limited.

Information about you and your policy may also be passed to the Insurer.  
The Insurer requires this information for underwriting purposes and also 
in connection with any claims made. The Insurer has contracted with 
ScottishPower to conduct functions in relation to Your policy on the 
Insurers behalf.  

ScottishPower will use information about you for these purposes but 
only insofar as instructed to do so by the Insurer. You may be asked to 
provide information about your health. This will be used where there is 
any information that indicates you may be especially vulnerable in the 
event of a breakdown. ScottishPower may disclose this information for 
relevant purposes to other support organisations if ScottishPower believe 
that it is in strongly in your interests to do so. You consent to information 
about your health being used for these purposes. You may withdraw 
consent at any time but if you do so, ScottishPower will be unable to use 
the information to your benefit.

You agree to such information, and other information about you and your 
policy, being used for the purposes set out above by the parties described 
above. In addition, where necessary, any of that information may be 
passed to other insurers, industry governing bodies and regulators to 
process your insurance, handle claims and prevent fraud.  

Your information may be passed to other countries, some of which may 
have limited or no data protection laws. Where that is the case, steps will 
be taken to ensure your information remains secure at all times.

You may access your records at any time on payment of a small fee.  
To access any information held about you relating to the sale of your 
policy, billing, customer service, complaints, payments made or claims 
information, please contact The Data Protection team, marking the 
envelope Private and Confidential to: ScottishPower Energy Retail, 
Cathcart Business Park, Spean Street, Glasgow G44 4BE or alternatively 
send an email to: DataProtection@ScottishPower.com
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Fixed Price Energy September 2017
Offer End date: 30th September 2017 
Terms and Conditions

1.  Supplies of mains gas and electricity from ScottishPower under the 
Fixed Price Energy September 2017 Tariff (the Tariff) must be applied 
for from 14th August 2014  until the date when the Tariff is withdrawn 
by us.  All applicants must be aged 16 years or over and must contract 
to pay, and continue to pay, for the energy supply under the Tariff by 
monthly Direct Debit.

2.  Subject to condition 9, ScottishPower guarantees that the Tariff prices 
 will remain fixed until 30th September 2017.

3.   The Tariff includes Linked HomeComfort Boiler Repair Cover (the 
Cover).  The terms of the Cover policy, as well as the applicable policy 
conditions/exclusions, are set out in full in the Linked HomeComfort 
Boiler Repair Cover Policy Terms and Conditions and this includes the 
criteria under which a customer will be eligible to make a claim. The 
Cover will commence on the start of cover date defined in the Cover 
Policy Terms and Conditions and, subject to the Cover Policy Terms 
and Conditions and these terms and conditions, will continue until 
30th September 2017. There is no premium payable by a customer 
for the Cover. However, the policy conditions/exclusions include 
(without limitation) an obligation on the customer to pay an excess 
of £50 in relation to any engineer call out that is requested under 
the policy.  The policy conditions also include an exclusion of cover 
where the cost of repairing a breakdown exceeds £500 (including VAT 
charged at the relevant rate at the relevant time).   
No refunds or other amounts will be payable to a customer if 
the Cover policy is cancelled in accordance with these terms and 
conditions or the Cover Policy Terms and Conditions at any time, or if 
a boiler breakdown is not repaired as a result of any of the conditions 
or exclusions set out in the Cover Policy Terms and Conditions.  

4.  If you move to another of our tariffs or cancel your supply contract 
by switching to another gas and/or electricity supplier before 30th 
September 2017, you do not have to pay any exit fees. 
If you cancel your supply contract for gas or electricity only, you agree 
that we shall be entitled to transfer your remaining gas or electricity 
account to our Standard tariff prices.  Please also see condition 5.

5.  If you cancel your supply contract for the Tariff (including where you 
cancel your supply contract for gas or electricity only) or switch to 
another of our tariff(s) before 30th September 2017, you will no 
longer be entitled to the Cover or any other of the benefits offered 
under the Tariff.

6.  ScottishPower will write to you before the end of this Tariff to let you 
know what will happen next. We will, unless you choose another 
option, move you to our Standard tariff prices for your payment 
method on 1st October 2017.  In addition, your Cover will 
automatically come to an end on 30th September 2017. Alternatively 
you may want to choose another of our tariffs or to cancel your 
contract with ScottishPower by switching to another supplier without 
being required to pay any exit fees. 

7.  The prices given in this leaflet are those you pay under your contract 
for your Tariff and replace any mains gas and electricity prices which 
you may currently pay.

8.  If a customer leaves the property to which the Tariff applies, that 
customer will not be able to transfer that Tariff (including the Cover) 
to another property. However, that customer will be entitled to apply 
for the version (if any) of the Tariff on offer from ScottishPower at that 
time for that other property.

9.  ScottishPower will meet the Tariff fixed price guarantee (in Condition 
2) unless it is prevented from doing so by the actions or requirements 
of any governmental, statutory or licensing authority.

10.  In the event that ScottishPower is unable, at any time prior to 30th 
September 2017, to continue to offer you the Linked HomeComfort 
Boiler Repair Cover described in the Linked HomeComfort Boiler 
Repair Cover Policy Terms and Conditions (the “Original Policy”), 
ScottishPower will arrange (at no cost to you) a suitable replacement 
policy or product.  Any replacement policy or product arranged by 
ScottishPower will provide a scope and level of cover to the customer 
that is equivalent to or better than the cover provided under the 
Original Policy.  If ScottishPower arranges a replacement policy or 
product pursuant to this condition 10, you agree that ScottishPower 
will be entitled to substitute the relevant terms and conditions 
for that replacement policy in place of the Cover Policy Terms and 
Conditions on providing written notice to you.   
 

11.  If you fail to make a payment to ScottishPower under your payment 
method when it is due, we shall be entitled to transfer you onto 
our Standard tariff prices, change your payment method to an 
appropriate cash payment method and to cancel your Cover. To 
consider the impact on your prices and terms and conditions should 
this transfer occur, please visit our website and review our current 
Standard Domestic tariff leaflet in the Energy Products section at 
www.scottishpower.co.uk. We will notify you of any changes to your 
payment method and prices should this be necessary.

12.  The Tariff is available to all customers with exception of those that live
in postcode areas which commence with the following two letters: BR, 
CB, CR, DT, EC, EN, EX, HA, HR, IG, IP, LD, NR, NW, PE, PL, RM, SM, SP, SY, 
TA, TR, WD.

13.  These terms and conditions are in addition to (i) the ScottishPower 
Gas and Electricity General Terms and Conditions for Domestic 
Customers and (ii) the Linked HomeComfort Boiler Repair Cover Policy 
Terms and Conditions.

Gas and Electricity will be supplied to you under the ScottishPower Energy 
Retail mains and gas and electricity supply licences.

General Notes

All prices shown apply to (i) domestic electricity customers; and (ii) 
domestic mains gas customers, with eligible postcodes.

Two Rate Meter and Economy 7 and White Meter No. 1 means that units 
used at night are charged at a lower rate than those used during the day.

‘Night’ means 7 hours that the local distribution company in your 
area chooses (8 hours in Scottish Hydro Electric area and 8.5 hours in 
ScottishPower area) between 10pm and 10am. ‘Day’ means at all other 
times. Our Two Rate Meter prices are best suited to customers who are 
currently supplied on Domestic Economy 7 Rate (Domestic Economy in 
Scottish Hydro Electric area and White Meter No. 1 in ScottishPower area). 
Advice for customers who are currently supplied on other electricity rates 
is available by calling 0800 400 200 (lines open Monday to Friday 8am – 
10pm and Saturdays 8.30am –6pm).

*If ScottishPower supplies your gas and electricity at the same address 
you’ll get an annual Gas & Electricity discount of £5.25 (incl. VAT) per fuel. 
This is shown on your bill as a daily amount.

**If you manage your account online you’ll get an annual discount of £5.25 
(incl. VAT) per fuel. This is shown on your bill as a daily amount. For full 
details of ScottishPower’s Online Energy Service terms and conditions, 
please visit www.scottishpower.co.uk

Your bill will show prices excluding VAT, with VAT at the then current 
relevant rate from time to time being added to the total charges to 
calculate the total amount payable. VAT inclusive prices are shown at the 
current rate of VAT, for illustrative purposes only. These prices and any 
applicable exit fees set out in this leaflet will be amended, if there is a 
change in the VAT rate at any time or times before 30th September 2017, 
by an amount equivalent to the applicable change in the VAT rate.

Fixed Price Energy September 2017 tariff Notes

This Tariff is only available to as a Standing Charge version to customers 
who take both gas and electricity from ScottishPower, pay their bills 
monthly by Direct Debit and where their electricity meter is either a single 
or two rate meter (excludes heating tariffs). A gas only or an electricity 
only version of this tariff is not available.

Prices effective from 14th August 2014.
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