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LoCO2 Energy Supply Limited 
Standard Terms and Conditions  

 

Fixed and Variable Energy Supply Contract Terms and Conditions for the 
supply of electricity or gas (or both) to domestic properties. 

Please read these terms and 
conditions and keep them safe 

for future reference. 

LoCO2 Energy Supply Ltd,  
Batchworth Lock House, 99 Church Street, Rickmansworth, Hertfordshire, WD3 1JJ 

 
Tel: 0330 124 1500  Fax: 0845 074 3602   Email: info@loco2energy.com   Web: www.loco2energy.com 

Registered Address: Barkhill House, Shire Lane, Chorleywood, Hertfordshire, WD3 5NT, UK 
LoCO2 Energy Supply Limited Registered in England  08053210 GB VAT No 184 7242 89  

If you are unsure which tariff is applicable please refer to your welcome email or recent 
electricity statement from LoCO2 Energy. Alternatively contact  0330 124 1500 for further 

assistance or find information online at www.loco2energy.com.   

Pocket and 
Planet Variable  

Rolling contracts which could be subject to a price 
change but no cancellation charge. 
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Pocket and 
Planet Fixed   

Prices fixed for twelve months and includes a 
cancellation charge of £25. 
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Please refer to the corresponding page for the applicable tariff  
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Pocket and Planet Variable Single and 
Dual Fuel Tariffs Terms and Conditions  

 
 
 
 
 
LoCO2 Energy Supply Ltd Terms and Conditions for 
the supply of electricity or gas (or both) to 
domestic properties on a variable rolling contract.   
 
1. Supply Contract 
1.1 This Supply Contract includes the payment 
terms in the LoCO2 Energy Supply Ltd. (“LoCO2”) 
publications and charges set out in the pricing 
details on both the website and the publications, 
referred to in condition 2. Together these 
documents form the entire agreement between 
“Us” (and where applicable ‘We’ or ‘Our’), LOCO2 
ENERGY SUPPLY LTD. (incorporated in England & 
Wales, Company number 08053210), and Our 
customer (“You” and where applicable, “Your”).  
  
1.2 This contract is conditional upon the results of 
credit status checks and commences from 
acceptance by Us on the date: 
a. You agreed on the phone that We will supply 

You.  
b. You signed an agreement with one of Our 

representatives. 
c. We receive a completed application form asking 

Us to supply You; or 
d. You confirm on Our website that You accept 

these Terms and Conditions; whichever happens 
first. 

  
1.3 We will write to You with the start date for 
Your supply of electricity under this Supply 
Contract.  Once started, Your supply will continue 
until terminated in accordance with either 
condition 5 of this Supply Contract, or under Our 
License to supply energy or any other regulation or 
law binding Us. 
  
1.4 If You already have a fixed contract with 
another supplier, You must cancel that contract by 
giving appropriate notice to Your current supplier. 
We may not be able to commence supply of 
electricity or gas (or both) until You have done so. 

 1.5 You confirm that You own, occupy or have 
responsibility for the property and that, unless You 
have told Us that a new connection is required, it is 
connected to mains electricity or mains gas (or 
both). As well as confirm that the supply is to be 
used entirely or mainly for domestic purposes.  
  
1.6 By entering into this Contract, You are also 
entering into a National Connection Agreement 
with Your local network operator (see Section A). 
 
2. Charges 
2.1 The charges for electricity or gas (or both) will 
be stated in writing before Your supply commences 
with Us, as well as online at 
www.loco2energy.com. Also before the start of 
Your supply with Us You will receive in writing a 
Personal Projection which provides an estimate of 
the total charges that will apply for electricity or 
gas (or both) at the property for the next twelve 
months based on the tariff, the applicable 
discounts and Your annual consumption details.  
  
2.2 Our prices include two kinds of charges: 
a. ‘Standing Charge’ – a fixed amount which is 

charged as pence per day per electricity MPAN 
(Meter Point Administration Number) and gas 
MPRN (Meter Point Reference Number) We 
supply under this contract. This charge helps to 
cover Our fixed costs, including the generation, 
distribution and transmission of electricity and 
the shipping and transportation of gas. Charges 
may apply even if electricity or gas (or both) is 
not being consumed at the premises. 

b. ‘Unit Rate’ – an amount of electricity or gas (or 
both) We supply that is charged as pence per 
kilowatt hour. For gas, We need to convert the 
consumption recorded on Your meter into 
kilowatt hours. The method of calculation We 
use can be found on the back of Your gas bill.  

  
2.3 All charges will be subject to any UK tax or duty 
payable on the supply of electricity or gas (or both) 
at the prevailing rates. As VAT is added to Our 
charges, any increase (or decrease) in the rate of 
VAT will also change the amount You pay. 

http://www.loco2energy.com
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2.4 If You have signed up to a tariff where there is 
a single rate for energy used at any time of the day 
or night, and Your meter details show You have a 
meter that measures units at two or more different 
rates, We can change Your tariff to be in line with 
Your meter.  
  
3. Payment 
3.1 We will send You regular bills or statements for 
the electricity or gas (or both) supplied. If You do 
not provide Us with regular meter readings We will 
need to estimate Your energy use.  We will send 
You an up to date bill, if requested, on receipt of an 
actual meter reading.  Once a year We will also 
provide an Annual Statement for electricity or gas 
(or both) which will summarise Your last twelve 
months of consumption data. 
  
3.2 Your bill or statement of account will also 
include information confirming Your exact tariff 
name(s), Your estimated annual consumption, Your 
Personal Projection for the next twelve months, 
the details of any alternative cheaper tariffs We 
offer and Your Tariff Comparison Rate for 
electricity or gas (or both).  
  
3.3 If any charges are outstanding from the date of 
the first reminder We shall be entitled to charge 
You interest on all monies in arrears at the rate of 
3% above the base rate from time to time of 
Barclays Bank plc. 
  
3.4 Payment by You to Us for consumed electricity 
or gas (or both) is due in accordance with Your 
payment arrangement.  If You choose to pay by 
Direct Debit We will collect Your Direct Debit on 
Your chosen date every month.  If You choose to 
pay by Standing Order You are required to set a 
payment date every month for the pre agreed 
amount.  If You choose to pay on receipt of Your 
bill, payment is due as soon as the bill is issued to 
You. 
 
 3.5 If for any reason We are unable to collect Your 
Direct Debit or You fail to pay Us by Your chosen 
payment arrangement We will try to contact You 
by email and/or by phone and then by letter.  If 
Your chosen payment method fails more than once 
We will charge You £15 for the missed payment 

and for every payment missed thereafter. 
 
 3.6 If You consistently fail to pay We will refer 
Your account to a debt collection agency to work 
on Our behalf. Should it become necessary to 
instruct any external agent in recovery of arrears, 
or, any proceedings are instigated resulting in costs 
incurred with relation to your account, then any 
such costs, may be applied as your liability. 
 At Our discretion We may arrange for a pre-
payment meter to be installed at Your property 
and any associated warrant related costs for this 
install will be added to the tariff applied to the 
prepayment meter.  
 
4. Access to the property 
4.1 You must allow Us, Our agents, the gas 
transporter and the network operator (whichever 
applies) safe access to Your property at all 
reasonable times, or at any time in the case of an 
emergency. This includes maintenance and 
operation of Your electricity or gas supply (or 
both), such as meter readings or replacements, or 
to inspect and, if necessary, cut off the electricity 
or gas supply (or both) where We have the right to 
cut off Your supply under this Contract.  
 
 4.2 In all cases, except for meter readings and 
emergencies, reasonable advance notice will be 
given prior to Us exercising these powers of entry.  
These powers of entry are subject to statutory and 
regulatory restrictions.  Any person authorised by 
Us will carry and produce a duly authenticated 
document showing their authority. 
 
 5. Termination 
5.1 You must continue to pay Us for all electricity 
or gas (or both) received and billed under this 
contract. 
 
 5.2 If You want to end the Supply Contract, You 
may do so at any time on giving Us 28 days’ notice 
subject to condition  5.5, and will be considered 
terminated when another supplier has started to 
supply the property or; the property has been cut 
off because You no longer require a supply. We will 
not charge You an exit fee for ending this contract. 
 
5.3 When You are moving You must give Us at least 
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2 working days’ notice.  If You do not give Us that 
notice You must continue to pay Us for the supply.  
You will not have to pay for the electricity or gas 
(or both) supplied: two working days after You 
have given Us notice that You are no longer 
responsible for the supply; or, the next day on 
which the meter is due to be read; or, the day on 
which the new occupier requires Us or another 
supplier to supply the property. 
  
5.4 If We change the Terms and Conditions of this 
Supply Contract in accordance with condition 7, 
which puts You at a disadvantage, You will not be 
affected if: 
a. You end Your current contract with Us and then 

begin a new contract with Us 20 working days 
after the date the change or price rise happened.  

b. You arrange for another company to supply Your 
electricity or gas (or both), and the new supplier 
tells Us about this within 20 working days after 
the change or price rise happens. That company 
has to begin supplying Your electricity 
reasonably soon after telling Us.  

 
5.5 If You switch to another supplier in accordance 
with condition 5.2 and 5.4, You have to pay Us any 
money You owe Us under our current contract. If 
You owe Us money We are within our rights of our 
supply licence to stop You switching to another 
supplier. If this happens We will write to You as 
soon as We can to explain why We have objected 
to the switch and the next steps You can take. If 
You fail to pay the outstanding amount within 30 
days of our objection You will continue to be 
charged at the relevant contract rates and, where 
condition 5.4 applies, You will have to accept the 
changes or price rise.  
  
5.6 We may cut off Your supply or end this Supply 
Contract when We need to under general law; or if 
You have committed a serious breach of this 
Supply Contract or someone else has cut off the 
supply.  We may charge costs associated with 
cutting off the supply. 
  
5.7 In any of the circumstances set out in 
Conditions 5.2, 5.3 and 5.4 We will prepare a final 
bill or statement for You.  
 

5.8 If after You leave Us or move to a different 
energy supplier, We find out that any of the bills 
We sent You were not accurate (for example, if We 
did not receive an actual meter reading when You 
ended the contract), We will send You a new bill. If 
the new bill shows that You owe Us money, You 
must pay this by the due date on the bill. If You 
genuinely disagree that You owe this money, You 
must tell Us straight away. 
  
5.9 If the new bill We send You (in line with clause 
5.8) shows that You have money (credit) left on 
Your account, We may use this to pay off any 
money You owe Us under another contract. For 
example, if You have separate contracts with Us for 
gas and electricity and You are moving one of them 
to a different energy supplier, We may use any 
money We owe You under that contract to pay off 
money You owe Us under the other contract. We 
will give You back any money that is left over once 
any outstanding debts on the other contract have 
been paid.  
 
6. Liability 
6.1 No party will be liable for breaches of this 
Supply Contract caused by anything beyond our 
reasonable control. 
  
6.2 Neither of Us will be liable for the other’s loss 
of use, profits or revenue or any indirect or 
consequential loss arising out of this agreement.  
Save for personal injury or death, liability for 
negligence shall not exceed £100,000. 
  
6.3 If the gas transporter or the network operator 
causes You any loss or damage, We will only be 
legally responsible to You for the amount We are 
entitled to recover from the gas transporter or the 
network operator (or both) on Your behalf.  
 
7. Changes to the Supply Contract 
7.1 We can change the terms of this contract at 
any time. We will give written notice of a change to 
any of the Terms and Conditions, or if We raise our 
prices, of this Supply Contract within 30 days of the 
change taking effect. If You find the changes 
unacceptable You may end this contract in 
accordance with the process outlined in condition 
5.4.  
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7.2 In addition to our rights to make changes to 
Your contract in condition 7.1, We may from time 
to time agree certain changes to Your contract with 
You, either because You request them or We do. 
a. If We want to agree any changes with You We 

will let You know what those changes are. 
b. These changes to Your contract will only take 

effect if You confirm to Us that You agree to 
them. If We do not hear from You within a 
reasonable time of Us telling You about a 
proposed change then the change will not take 
effect. 

c. We will write to You to confirm any change to 
Your contract as soon as possible after We have 
agreed it with You. 

 
7.3 You cannot transfer this Supply Contract to 
anyone else without Our permission.  We may 
transfer this Supply Contract to any company that 
can legally supply You. 
 
7.4 If Ofgem or the Government make changes to 
Our License then We may need to make changes to 
this Supply Contract.  If this happens We will tell 
You as soon as reasonably practicable. 
 
8. Domestic Customers’ Rights of Cancellation 
8.1 If You have signed this Supply Contract either 
following a telephone conversation with one of Our 
representatives, or over the internet, You may 
cancel by giving Us notice within 14 days of signing. 
  
9. General 
9.1 If You require anything from Us in addition to 
the supply of electricity or gas (or both), including 
requests for meter tests, We will be entitled to 
charge a further reasonable amount for any work 
carried out or for any materials, including 
administration charges. 
  
9.2 You will allow Us to use any information Your 
previous supplier has about Your meters. 
  
9.3 Our notices to You will be sent to Your 
designated correspondents address. Your notices 
must be sent to LoCO2 Energy Ltd, Batchworth 
Lock House, 99 Church Street, Rickmansworth, 
Hertfordshire, WD3 1JJ.  You must include Your 
customer reference number. 
  

9.4 The laws of England and Wales apply to this 
Supply Contract.  This Supply Contract is subject to 
the non-exclusive jurisdiction of the English Courts. 
 
10. Data Protection 
This section explains how We use the information 
We collect about You, including sensitive 
information. We are committed to protecting Your 
privacy and We will tell You if We significantly 
change the information We ask for or the way We 
use it. 
  
10.1 We, Our agents and relevant Industry bodies 
may use and share Your information in order to 
provide You with services that You have asked for. 
This includes using Your information in order to: 
a. obtain Your supply number(s) or other relevant 

information from Your regional distribution 
company, other suppliers, relevant industry 
bodies or other industry standard companies. 
This information may include information about 
Your meter readings and equipment or charges 
You owe Your previous supplier. Equally, You 
agree that We can provide information We hold 
about You (such as information about meter 
readings, equipment or money You owe Us) to 
Your new supplier so they can begin supplying 
Your gas and electricity (or both). 

b. record and monitor any communications We 
have with You, including phone conversations 
and emails, in order to ensure We are providing 
a good service, and that We are meeting Our 
regulatory and legal responsibilities. 

c. verify Your identity when You make enquires by 
phone, email or letter.  

d. carry out Our own market and statistical 
analysis. 

e. detect debt, fraud, or loss (for example by giving 
this information to a credit-reference agency); 

f.  demonstrate and test computer systems 
g. provide information for legal or regulatory 

purposes (for example when We have been 
asked to by Ofgem, DECC or a lawyer); as well as 
part of government data-sharing initiatives (for 
example, those designed to help stop fuel 
poverty, where people cannot afford to pay for 
heating and electricity).  



6 

 

10.2 We may from time to time contact You in any 
way with details of up to date products and/or 
special offers, this may include by letter, email, 
phone, SMS or other forms of electronic 
communication. We will, as far as possible, do so in 
line with any marketing preference that You have 
provided to Us. You can ask Us not to send You any 
information on Our offers at any time by contacting 
Us and giving Us Your account details. 
  
10.3 If We suspect someone has committed fraud 
or stolen energy by tampering with the meter or 
diverting the gas or electricity supply, We will 
record these details on Your account and may share 
this information with Ofgem and other people who 
are interested (such as other energy suppliers, 
landlords and housing associations). We may use 
this information to make decisions about You, Your 
character, how likely We think You are able to pay 
for Your gas or electricity (or both) and other 
relevant services. This may include recording 
sensitive personal information such as criminal 
offences You have been accused of. Also, if the gas 
or electricity supply to Your property has previously 
been tampered with, or if gas or electricity has been 
stolen, or We suspect it has been stolen, We may 
take this into account when We decide what 
products or services We can offer You and the 
Terms and Conditions We give You. 
  
10.4 If We believe that You (or a member of Your 
household) need extra care (for example, because 
of Your age, health, disability or financial 
circumstances), We may record this in the 
information We hold about You as part of Our 
Priority Service Register. We will use this 
information so that We do not stop Your supply. We 
may share Your information:  
a. with social services, charities, healthcare and 

other support organisations, if We believe at any 
time that they may be able to help You, or the 
other members of Your household, by making 
sure there is a gas or electricity supply to Your 
home;  

b. with other energy suppliers if We believe You are 
considering changing supplier (We assess which 
customers need extra care and record and share 
this information in line with Energy UK’s  ‘Safety 
Net Procedures’); and  

c. with the relevant gas transporter, metering 
agents or network operator. 

 
National Terms of Connection 
Your supplier is acting on behalf of Your network 
operator to make an agreement with You.  The 
agreement is that You and Your network operator 
both accept the National Terms of Connection (NTC) 
and agree to keep to its conditions.  This will 
happen from the time that You enter into this 
Contract and it affects Your legal rights.  The NTC is 
a legal agreement.  It sets out rights and duties in 
relation to the connection at which Your network 
operator delivers electricity to, or accepts electricity 
from, Your home or business. There is no similar 
agreement for gas.  
If You want a copy of the NTC or have any questions 
about it, please write to: 
Energy Networks Association 
6th Floor, Dean Bradley House, 
52 Horseferry Road, 
London, SW1P 2AF 
phone: 0207 706 5137 
website at http://www.connectionterms.org.uk/ 
  
SECTION A 
Supply Characteristics 
The electricity delivered to Your premises through 
the network will normally be at one of the voltages 
stated below and will have the frequency, number 
of phases, and margins of variation associated with 
it: connection voltage and permitted variations: at 
400/230, 460/230 and 230 volts, plus 10% or minus 
6%; and, number of phases of supply: at 400/230 
volts, three phase; at 460/230 volts and 230 volts, 
one phase; and frequency of supply and permitted 
variations; at all voltage levels, 50 hertz, plus or 
minus 1%. 
  
The gas supplied to You under this contract shall be 
at the pressure laid down in the Network Operator’s 
Code. Your gas supply may be interrupted or be of 
lower quality due to circumstance beyond Our 
control or the control of the Network Operator. In 
an emergency, or if We are required by law, We or 
the Network Operator may need You to stop using 
gas. If notified You must stop using gas immediately 
and You may only resume doing so once We or Your 
network Operator have given the go ahead.  
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Pocket and Planet Fixed Single and Dual 
Fuel Tariffs Terms and Conditions 

  
 
 
 
 
LoCO2 Energy Supply Ltd Terms and Conditions for 
the supply of electricity or gas (or both) to domestic 
properties on a fixed term contract.   
  
1. Supply Contract 
1.1 This Supply Contract includes the payment 
terms in the LoCO2 Energy Supply Ltd. (“LoCO2”) 
publications and charges set out in the pricing 
details on both the website and the publications, 
referred to in condition 2. Together these 
documents form the entire agreement between 
“Us” (and where applicable ‘We’ or ‘Our’), LOCO2 
ENERGY SUPPLY LTD. (incorporated in England & 
Wales, Company number 08053210), and Our 
customer (“You” and where applicable, “Your”).  
  
1.2 This contract is conditional upon the results of 
credit status checks and commences from 
acceptance by Us on the date: 
a. You agreed on the phone that We will supply 

You.  
b. You signed an agreement with one of Our 

representatives. 
c. We receive a completed application form asking 

Us to supply You; or 
d. You confirm on Our website that You accept 

these Terms and Conditions; whichever happens 
first. 

  
1.3 We will write to You with the start date for Your 
supply of electricity under this Supply Contract.  
Once started, Your supply will continue until 
terminated in accordance with either condition 5 of 
this Supply Contract, or under Our license to supply 
energy or any other regulation or law binding Us. 
  
1.4 If You already have a fixed contract with 
another supplier, You must cancel that contract by 
giving appropriate notice to Your current supplier. 
We may not be able to commence supply of 
electricity or gas (or both) until You have done so. 
  

1.5 You confirm that You own, occupy or have 
responsibility for the property and that, unless You 
have told Us that a new connection is required, it is 
connected to mains electricity or mains gas (or 
both). As well as confirm that the supply is to be 
used entirely or mainly for domestic purposes.  
 
1.6 By entering into this Contract, You are also 
entering into a National Connection Agreement 
with Your local network operator (see Section A). 
  
2. Charges 
2.1 The charges for electricity or gas (or both), for 
the fixed term period of twelve months, will be 
stated in writing before Your supply commences 
with Us, as well as online at www.loco2energy.com. 
Also before the start of Your supply with Us You will 
receive in writing a Personal Projection which 
provides an estimate of the total charges that will 
apply for electricity or gas (or both) at the property 
for the next twelve months based on the tariff, the 
applicable discounts and Your annual consumption 
details.  
  
2.2 Our prices include two kinds of charges: 
a. ‘Standing Charge’ – a fixed amount which is 

charged as pence per day per electricity MPAN 
(Meter Point Administration Number) and gas 
MPRN (Meter Point Reference Number) We 
supply under this contract. This charge helps to 
cover Our fixed costs, including the generation, 
distribution and transmission of electricity and 
the shipping and transportation of gas. Charges 
may apply even if electricity or gas (or both) is 
not being consumed at the premises. 

b.‘ Unit Rate’ – an amount of electricity or gas (or 
both) We supply that is charged as pence per 
kilowatt hour. For gas, We need to convert the 
consumption recorded on Your meter into 
kilowatt hours. The method of calculation We use 
can be found on the back of Your gas bill.  

  
2.3 All charges will be subject to any UK tax or duty 
payable on the supply of electricity or gas (or both) 
at the prevailing rates. 
 
2.4 If You have signed up to a tariff where there is a 
single rate for energy used at any time of the day or 
night, and Your meter details show You have a 

http://www.loco2energy.com
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meter that measures units at two or more different 
rates, We can change Your tariff to be in line with 
Your meter.  
  
3. Payment 
3.1 We will send You regular bills or statements for 
the electricity or gas (or both) supplied. If You do 
not provide Us with regular meter readings We will 
need to estimate Your energy use.  We will send 
You an up to date bill, if requested, on receipt of an 
actual meter reading.  Once a year We will also 
provide an Annual Statement for electricity or gas 
(or both) which will summarise Your last twelve 
months of consumption data. 
  
3.2 Your bill or statement of account will also 
include information confirming Your exact tariff 
name(s), Your estimated annual consumption, Your 
Personal Projection for the next twelve months, 
the details of any alternative cheaper tariffs We 
offer and Your Tariff Comparison Rate for 
electricity or gas (or both).  
  
3.3 If any charges are outstanding from the date of 
the first reminder We shall be entitled to charge 
You interest on all monies in arrears at the rate of 
3% above the base rate from time to time of 
Barclays Bank plc. 
  
3.4 Payment by You to Us for consumed electricity 
or gas (or both) must be paid by Direct Debit, no 
other payment arrangement will be accepted on a 
fixed term contract. We will attempt to collect Your 
Direct Debit on Your chosen date every month. 
  
3.5 If for any reason We are unable to collect Your 
Direct Debit We will try to contact You by email 
and/or by phone and then by letter.   
  
3.6 We may, if We have not been able to collect 
the Direct Debit amount on at least two occasions, 
change the tariff applicable under the contract 
which may be subject to higher regular charges, by 
giving You at least 7 calendar days’ notice of the 
change. 
 
3.7 If You consistently fail to pay We will refer Your 
account to a debt collection agency to work on Our 
behalf. Should it become necessary to instruct any 

external agent in recovery of arrears, or, any 
proceedings are instigated resulting in costs 
incurred with relation to your account, then any 
such costs, may be applied as your liability. 
 At Our discretion We may arrange for a pre-
payment meter to be installed at Your property 
and any associated warrant related costs for this 
install will be added to the tariff applied to the 
prepayment meter.  
 
4. Access to the property 
4.1 You must allow Us, Our agents, the gas 
transporter and the network operator (whichever 
applies) safe access to Your property at all 
reasonable times, or at any time in the case of an 
emergency. This includes maintenance and 
operation of Your electricity or gas supply (or 
both), such as meter readings or replacements, or 
to inspect and, if necessary, cut off the electricity 
or gas supply (or both) where We have the right to 
cut off Your supply under this Contract.  
 
 4.2 In all cases, except for meter readings and 
emergencies, reasonable advance notice will be 
given prior to Us exercising these powers of entry.  
These powers of entry are subject to statutory and 
regulatory restrictions.  Any person authorised by 
Us will carry and produce a duly authenticated 
document showing their authority. 
  
5. Duration, Termination and Renewal 
5.1 You must continue to pay Us for all electricity 
or gas (or both) received and billed under this 
contract. 
 
5.2 The duration of the fixed term period is twelve 
months from the date We are registered to supply 
Your property under this contract, which will be 
communicated in accordance with condition 1.3; 
the duration will not be extended beyond this date. 
  
5.3 We will honour the prices fixed under this 
contract for the period defined in condition 5.2 
unless prevented from doing so by the actions or 
requirements of any governmental or regulatory 
authority. As VAT is added to Our charges, any 
increase (or decrease) in the rate of VAT will also 
change the amount You pay.  
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5.4 If We change the Terms and Conditions of this 
Supply Contract in accordance with condition 7, 
which puts You at a disadvantage, You will not be 
affected if: 
a. You end Your current contract with Us and then 

begin a new contract with Us 20 working days 
after the date the change happens.  

b. You arrange for another company to supply Your 
electricity or gas (or both), and the new supplier 
tells Us about this within 20 working days after 
the change happens. That company has to begin 
supplying Your electricity reasonably soon after 
telling Us.  

  
5.5 We will contact You approximately six weeks 
before the end of Your fixed term contract to 
inform You of Our tariffs that are available after 
that date and Your options in respect of these 
tariffs. You are under no obligation to renew Your 
fixed term contract. If You do wish to renew Your 
contract with one of the suggested tariffs You must 
express agreement to the new fixed term either in 
writing or by recorded verbal contract. 
  
5.6 If You wish to terminate the Supply Contract 
prior to the end of the fixed term period You may 
do so without notice, however You will be liable to 
pay an exit fee of £25 per fuel once Your supply or 
supplies switches to a new supplier. 
 
5.7 Certain exceptions to clause 5.6 apply. These 
include, but are not limited to, certain promotional 
tariffs which specifically exclude exit fees, certain 
tariff switches, and other exceptional 
circumstances reviewed on a case-by-case basis.  
  
5.8 Unless the Supply Contract is terminated in 
accordance with Clause 5.6 or You agree a new 
fixed term contract in accordance with Clause 5.5, 
the Supply Contract shall be automatically 
transferred onto Our cheapest available variable 
tariff.  
  
5.9 When You are moving You must give Us at least 
2 working days’ notice.  If You do not give Us that 
notice You must continue to pay Us for the supply.  
You will not have to pay for the electricity or gas 
(or both) supplied: two working days after You 
have given Us notice that You are no longer 

responsible for the supply; or, the next day on 
which the meter is due to be read; or, the day on 
which the new occupier requires Us or another 
supplier to supply the property. 
  
5.10 If You switch to another supplier in 
accordance with conditions 5.4 and 5.6, You have 
to pay Us any money You owe Us under Our 
current contract. If You owe Us money We are 
within Our rights of Our supply licence to stop You 
switching to another supplier. If this happens We 
will write to You as soon as We can to explain why 
We have objected to the switch and the next steps 
You can take. If You fail to pay the outstanding 
amount within 30 days of Our objection You will 
continue to be charged at the relevant contract 
rates.  
  
 5.11 We may cut off Your supply or end this 
Supply Contract when We need to under general 
law; or if You have committed a serious breach of 
this Supply Contract or someone else has cut off 
the supply.  We may charge costs associated with 
cutting off the supply. 
  
5.12 In any of the circumstances set out in 
Conditions 5.4, 5.6 and 5.9 We will prepare a final 
bill or statement for You. 
  
5.13 If after You leave Us or move to a different 
energy supplier, We find out that any of the bills 
We sent You were not accurate (for example, if We 
did not receive an actual meter reading when You 
ended the contract), We will send You a new bill. If 
the new bill shows that You owe Us money, You 
must pay this by the due date on the bill. If You 
genuinely disagree that You owe this money, You 
must tell Us straight away. 
  
5.14 If the new bill We send You (in line with clause 
5.13) shows that You have money (credit) left on 
Your account, We may use this to pay off any 
money You owe Us under another contract. For 
example, if You have separate contracts with Us for 
gas and electricity and You are moving one of them 
to a different energy supplier, We may use any 
money We owe You under that contract to pay off 
money You owe Us under the other contract. We 
will give You back any money that is left over once  
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any outstanding debts on the other contract have 
been paid.   
 
6. Liability 
6.1 No party will be liable for breaches of this 
Supply Contract caused by anything beyond our 
reasonable control. 
 
6.2 Neither of Us will be liable for the other’s loss of 
use, profits or revenue or any indirect or 
consequential loss arising out of this agreement.  
Save for personal injury or death, liability for 
negligence shall not exceed £100,000. 
  
6.3 If the gas transporter or the network operator 
causes You any loss or damage, We will only be 
legally responsible to You for the amount We are 
entitled to recover from the gas transporter or the 
network operator (or both) on Your behalf.  
  
7. Changes to the Supply Contract 
7.1 We can change the terms of this contract, with 
the exception of the prices and duration as stated 
in Condition 5. We will give written notice of a 
change to any of the Terms and Conditions of this 
Supply Contract within 30 days of the change taking 
effect.  If You find the changes unacceptable You 
may end this contract in accordance with the 
process outlined in Condition 5.  
  
7.2 In addition to Our rights to make changes to 
Your contract in condition 7.1, We may from time 
to time agree certain changes to Your contract with 
You, either because You request them or We do. 
a. If We want to agree any changes with You We 

will let You know what those changes are. 
b. These changes to Your contract will only take 

effect if You confirm to Us that You agree to 
them. If We do not hear from You within a 
reasonable time of Us telling You about a 
proposed change then the change will not take 
effect. 

c. We will write to You to confirm any change to 
Your contract as soon as possible after We have 
agreed it with You. 

  
7.3 You cannot transfer this Supply Contract to 
anyone else without Our permission.  We may 
transfer this Supply Contract to any company that 

can legally supply You. 
  
7.4 If Ofgem or the Government make changes to 
Our License then We may need to make changes to 
this Supply Contract.  If this happens We will tell 
You as soon as reasonably practicable. 
 
8. Domestic Customers’ Rights of Cancellation 
8.1 If You have signed this Supply Contract either  
following a telephone conversation with one of Our 
representatives, or over the internet, You may 
cancel by giving Us notice within 14 days of signing. 
  
9. General 
9.1 If You require anything from Us in addition to 
the supply of electricity or gas (or both), including 
requests for meter tests, We will be entitled to 
charge a further reasonable amount for any work 
carried out or for any materials, including 
administration charges. 
  
9.2 You will allow Us to use any information Your 
previous supplier has about Your meters. 
  
9.3 Our notices to You will be sent to Your 
designated correspondents address. Your notices 
must be sent to LoCO2 Energy Ltd,  Batchworth 
Lock House, 99 Church Street, Rickmansworth, 
Hertfordshire, WD3 1JJ.  You must include Your 
customer reference number. 
  
9.4 The laws of England and Wales apply to this 
Supply Contract.  This Supply Contract is subject to 
the non-exclusive jurisdiction of the English Courts. 
 
10. Data Protection 
This section explains how We use the information 
We collect about You, including sensitive 
information. We are committed to protecting Your 
privacy and We will tell You if We significantly 
change the information We ask for or the way We 
use it. 
  
10.1 We, Our agents and relevant Industry bodies 
may use and share Your information in order to 
provide You with services that You have asked for. 
This includes using Your information in order to: 
a. obtain Your supply number(s) or other relevant 

information from Your regional distribution  
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 company, other suppliers, relevant industry 
bodies or other industry standard companies. 
This information may include information about 
Your meter readings and equipment or charges 
You owe Your previous supplier. Equally, You 
agree that We can provide information We hold 
about You (such as information about meter 
readings, equipment or money You owe Us) to 
Your new supplier so they can begin supplying 
Your gas and electricity (or both). 

b. record and monitor any communications We 
have with You, including phone conversations 
and emails, in order to ensure We are providing 
a good service, and that We are meeting Our 
regulatory and legal responsibilities. 

c. verify Your identity when You make enquires by 
phone, email or letter.  

d. carry out Our own market and statistical 
analysis. 

e. detect debt, fraud, or loss (for example by giving 
this information to a credit-reference agency); 

f.  demonstrate and test computer systems 
g. provide information for legal or regulatory 

purposes (for example when We have been 
asked to by Ofgem, DECC or a lawyer); as well as 
part of government data-sharing initiatives (for 
example, those designed to help stop fuel 
poverty, where people cannot afford to pay for 
heating and electricity).  

 
10.2 We may from time to time contact You in any 
way with details of up to date products and/or 
special offers, this may include by letter, email, 
phone, SMS or other forms of electronic 
communication. We will, as far as possible, do so in 
line with any marketing preference that You have 
provided to Us. You can ask Us not to send You any 
information on Our offers at any time by 
contacting Us and giving Us Your account details. 
  
10.3 If We suspect someone has committed fraud 
or stolen energy by tampering with the meter or 
diverting the gas or electricity supply, We will 
record these details on Your account  and may 
share this information with Ofgem and other 
people who are interested (such as other energy 
suppliers, landlords and housing associations). We 
may use this information to make decisions about 
You, Your character, how likely We think You are 

able to pay for Your gas or electricity (or both) and 
other relevant services. This may include recording 
sensitive personal information such as criminal 
offences You have been accused of. Also, if the gas 
or electricity supply to Your property has 
previously been tampered with, or if gas or 
electricity has been stolen, or We suspect it has 
been stolen, We may take this into account when 
We decide what products or services We can offer 
You and the Terms and Conditions We give You. 
 10.4 If We believe that You (or a member of Your 
household) need extra care (for example, because 
of Your age, health, disability or financial 
circumstances), We may record this in the 
information We hold about You as part of Our 
Priority Service Register. We will use this 
information so that We do not stop Your supply. 
We may share Your information:  
a. with social services, charities, healthcare and 

other support organisations, if We believe at any 
time that they may be able to help You, or the 
other members of Your household, by making 
sure there is a gas or electricity supply to Your 
home;  

b.with other energy suppliers if We believe You are 
considering changing supplier (We assess which 
customers need extra care and record and share 
this information in line with Energy UK’s  ‘Safety 
Net Procedures’); and  

c. with the relevant gas transporter, metering 
agents or network operator. 
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LoCO2 Energy Supply Ltd,  
Batchworth Lock House, 99 Church Street, Rickmansworth, Hertfordshire, WD3 1JJ 

 
Tel: 0330 124 1500 Fax: 0845 074 3602   Email: info@loco2energy.com   Web: www.loco2energy.com 

Registered Address: Barkhill House, Shire Lane, Chorleywood, Hertfordshire, WD3 5NT, UK 
LoCO2 Energy Supply Limited Registered in England  08053210 GB VAT No 184 7242 89  

National Terms of Connection 
Your supplier is acting on behalf of Your network operator to make an agreement with You.  The 
agreement is that You and Your network operator both accept the National Terms of Connection (NTC) 
and agree to keep to its conditions.  This will happen from the time that You enter into this Contract and 
it affects Your legal rights.  The NTC is a legal agreement.  It sets out rights and duties in relation to the 
connection at which Your network operator delivers electricity to, or accepts electricity from, Your home 
or business. There is no similar agreement for gas.  
  
If You want a copy of the NTC or have any questions about it, please write to: 
Energy Networks Association 
6th Floor, Dean Bradley House, 
52 Horseferry Road, 
London, SW1P 2AF 
phone: 0207 706 5137 
website at http://www.connectionterms.org.uk/ 
 
 
 
SECTION A 
Supply Characteristics 
  
The electricity delivered to Your premises through the network will normally be at one of the voltages 
stated below and will have the frequency, number of phases, and margins of variation associated with it: 
connection voltage and permitted variations: at 400/230, 460/230 and 230 volts, plus 10% or minus 6%; 
and, number of phases of supply: at 400/230 volts, three phase; at 460/230 volts and 230 volts, one 
phase; and frequency of supply and permitted variations; at all voltage levels, 50 hertz, plus or minus 
1%. 
  
The gas supplied to You under this contract shall be at the pressure laid down in the Network Operator’s 
Code. Your gas supply may be interrupted or be of lower quality due to circumstance beyond Our 
control or the control of the Network Operator. In an emergency, or if We are required by law, We or 
the Network Operator may need You to stop using gas. If notified You must stop using gas immediately 
and You may only resume doing so once We or Your network Operator have given the go ahead.  

mailto:info@loco2energy.com
http://www.loco2energy.com

