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I have both enjoyed and benefitted professionally from being 
president, experiencing learning from my peers across the UK 
and around the world. I must confess to a little disappointment 
when I learnt that my first “international” conference was to be 
held in Milton Keynes! However, this was more than made up 
for by the next two, in Canada and Australia. The networking 
opportunities from our sister organisations in those areas has 
been phenomenal! The attendance at each other’s annual 
conferences is facilitated by our membership of LOLA (Linked 
Organisations of Local Authorities). 

If you are debating putting your hat in the ring to become a 
future Socitm president, then I would highlight the learning 
from this group and the associated international experiences 
as being amongst the top benefits to you personally and 
professionally. The other benefits include the increase in 
your professional profile, which more often than not leads to 
professional advancement either with your existing employer, 
or with a new one. Finally, you get to help steer and shape 
the Socitm organisation to make a difference to your fellow 
members and, indeed, the local public sector generally.

Teamwork

As part of the Socitm presidential team, I have enjoyed 
working with my presidential predecessor Nadira Hussain on 
raising the profile of women in IT and seeing the successful 
Empowering Women in a Digital World (EWDW) course come 
into being. 

Some of my teams (in Newham, Havering and Norfolk) have 
benefitted from this leadership development opportunity as 
well as the (mixed gender) leadership academy. I also took 
personal satisfaction from helping to raise the profile of 
apprentices as a way of increasing workforce diversity in local 
public sector ICT.

A word from our 
outgoing president
I have been involved with Socitm for a long time – since the 
‘compulsory competitive tendering’ days back in the 1990s, 
where I benefited as a young professional from the shared 
knowledge and experiences of my peers in the London region. 

I eventually chaired the Socitm London region for eight years 
and became involved with numerous Socitm groups, before 
joining the presidential team and finally becoming Socitm 
president in 2016. A quirk of my colleagues’ availability to 
succeed me and my change of roles in 2016 meant that I 
extended my presidential term into 2018, which now draws to 
a close having recorded the longest term at the helm (at two 
years and one month).

President’s statement

Geoff Connell
Head of Information Management and 
Technology at Norfolk County Council

Socitm President

“I have enjoyed getting around 
many, but sadly, not all of the 
regions for Socitm meetings. 
Perhaps I can complete the 
full set before I leave the 
presidential team in 2019?”
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President’s statement

In addition to the focus on workforce diversity, I have worked 
on digital leadership development through various events and 
publications and am excited about the enhanced opportunities 
in this area coming to members in 2018 (watch this space!).

Cyber threats

The Crown Commercial Service has been fantastic to work with 
and incredibly open-minded about evolving their offer to meet 
the needs of local government; but, once again, I have not 
done as much with them as I would have liked, primarily due 
to the increased profile of cybersecurity threats to our sector. 
I have worked closely with the National Cyber Security Centre 
(NCSC), which was formed during my tenure, and have been 
part of the LGA-chaired cybersecurity group since its inception. 

I have worked with the MHCLG on their ‘Think Cyber – Think 
Resilience’ programme, and I have set up and chaired a 
technical advisory group formed of local authority and Warp 
cyber leads and the NCSC. These quarterly meetings have, 
in my opinion, been invaluable for developing relationships, 
ensuring NCSC ‘Active Cyber Defence’ solutions are fit for 
purpose, and helping to increase take-up and to shape 
the future NCSC programme. I sense that, if anything, my 
Socitm presidential legacy will be in the cyber arena, not least 
because of having worked closely with Warps, the NCSC and, in 
particular, Siobhan Coughlan from the LGA. We have secured 
funding from the National Cyber Security Programme to 
undertake a variety of activities to enhance local public sector 
cybersecurity capabilities.

Improving services

I think the Socitm staff along with the board of directors (and 
the presidential team) have done a great job of challenging all 
of the society’s products and services to continuously improve, 
cease or radically reform them where needed. 

Resultingly, the conference programme, membership 
arrangements, benchmarking and improvement services, and 
the research programme have all been radically redeveloped. 
Robust oversight of the budgets has also seen the financial 
position of the society improve in terms of stability and 
capacity, not least due to the successes of Socitm Advisory. 
I have commissioned Socitm Advisory for each of the 
authorities I have worked for over the last three years. They 
have consistently delivered, and I would recommend them 
to anyone. This newfound financial stability has enabled us 
to start to look at offering other new services, and I hope 
that during my immediate past presidential year I will see 
an enhanced leadership development offer and a software 
database product added to the society’s portfolio. The 
software asset tool was developed in New Zealand by our 
sister organisation ALGIM (with whom we are partnered via 
LOLA) and has now rolled out across NZ, Australia, Canada and 
parts of the USA.

I have enjoyed getting around many but, sadly not, all of the 
regions for Socitm meetings. Perhaps I can complete the full 
set before I leave the presidential team in 2019?

I am pleased to say that I believe Socitm is in great shape 
right now, with the financial stability and organisational agility 
to cope with whatever challenges may come its way. I look 
forward to being succeeded as Socitm president by Nicola 
Graham and supporting her for my final year as part of the 
presidential team.

Geoff Connell
Socitm President
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CEO’s report

Investing in the 
future
Socitm continued to experience both opportunities and 
challenges during 2017. We have remained focused on 
building our service and communications capabilities within 
the team, investing in training and recruitment where 
appropriate. In fact, we have sought to ensure that we make 
use of Socitm’s own leadership development training, with 
many of our own personnel taking part in the EWDW courses. 
This not only ensures that we are investing in our people, but 
that they are familiar with our own service offerings and build 
good relationships with members that are also participating on 
the course. 

We are aware of many examples of our members’ innovative 
use of technology to address the ongoing challenges faced 
in the delivery of local public services. Our aim is to share 
examples of best practice and innovation through our policy 
work, Inform publications, communications channels and 
events. We also have various case studies of how Socitm 
Advisory have enabled authorities to take advantage of current 
thinking and best practice to help our members deliver better 
outcomes both to citizens and within their organisation.

After 13 years of leading Socitm, 2017 also saw the departure 
of Adrian Hancock. He has left to pursue his ambition in the 
charitable sector, but we thank him for leaving Socitm in a 
much better position than when he took up the reins. 

“Our aim is to 
share examples of 
best practice and 
innovation through 
our policy work, 
Inform publications, 
communications 
channels and events”

David Bryant
Chief Executive Officer (CEO)
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CEO’s report

The ongoing priorities 
for Socitm are:

These remain the key areas on which we 
have been focusing the development of 
our services and are covered overleaf.

01.

03.

02.

04.

Consistent 
engagement with 
our regions

Membership 
development  
and growth

Introducing new 
skills and capabilities

Financial stability  
and business growth
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Consistent engagement with 
our regions
During 2017, almost 40% of our corporate membership 
organisations accepted a one-to-one visit from us, making it 
possible to ensure that they were aware of the benefits and 
services available to them from Socitm. 

We also asked for feedback on what they felt was of the 
most benefit to them and what else Socitm could help with. 
Additionally, we ran a number of online surveys to engage with 
as many of our members as possible and obtain their input in 
the development of our services.

One such item was to develop the regional conferences. 
Following many years of running the successful Scottish 
Conference, inaugural events were run in Wales and the North 
of England, in conjunction with the regional committees. 
This enabled members that could not get to the national 
conferences the opportunity to engage at more local events 
with a focus on local issues. Encouraged by the success of this 
initiative, we are rolling it out across every region during 2018.  

After many years of success, 2017 saw the last of our national 
annual and spring conferences. Instead, to complement the 
regional conferences, this year we will be running the inaugural 
President’s Conference. This will be our only national event 
and will incorporate the AGM, President’s Dinner, regional 
chairs meeting and the Local CIO Council meeting. We believe 
that this will ensure that attending members will gain the most 
benefit from their time at the event.

CEO’s report

“...we ran a number 
of online surveys to 
engage with as many 
of our members as 
possible and obtain 
their input in the 
development of our 
services”
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Number of Socitm corporate 
membership organisations

01/04/2017 01/04/2018

CEO’s report

Membership growth

More authorities have been signing up to the corporate 
membership packages, which offer Socitm’s services to a wider 
cohort of members within each authority, as well as providing 
better value for money than the individual membership option. 
To build on this success, we have been further developing 
and refining the corporate membership package to align the 
services contained within it with the evolving requirements of 
our members.

Corporate 
membership 
top 5 increases:

700%

86%

80%

133%

100%

125

209
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Introducing new skills and 
capabilitites
The Women in IT initiative, started by Nadira during her 
presidential year in 2015, has continued to make an impact; 
the EWDW course produces an increasing number of 
individuals that have seen a really positive change in both their 
professional and personal lives as a result of the experience.

Looking forward, we are planning a significant increase in our 
ability to provide our members with additional leadership 
development opportunities, which we are aiming to include in 
the corporate membership options for 2019. This is as a result 
of direct member feedback as to how Socitm can continue to 
improve the value of the corporate membership package.

Financial stability and 
business growth
We saw the third consecutive year of delivering a surplus 
to improve the resilience and stability of Socitm in 2017. 
This enables us to continue investing in developing more 
appropriate and relevant services to enhance the value to 
the Socitm membership.

This can be illustrated in the continuing success of the 
Advisory services and the uptake of the new Improve 
services that were launched during 2017. The early signs for 
2018 remain encouraging for these updated services, which 
help generate the surplus that is re-invested in improved 
member services.

David Bryant
Chief Executive Officer

“Looking forward, 
we are planning a 
significant increase in 
our ability to provide 
our members with 
additional leadership 
development 
opportunities...”

CEO’s report
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Socitm 
MembersSocitm

Members’ commercial activities  
create surplus for Socitm

Socitm reinvests its surplus 
 back into society

The cycle

of Socitm

CEO’s report
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Supporting members
Strengthening the voice of our members on key policy issues; 
developing new, policy-driven research, product and service 
offerings; and offering advice and guidance on harnessing data 
and emerging technologies (both opportunities and threats) 
are key to our policy and research activities. To support this, 
our new Inform research service was introduced in 2017.

The Local CIO Council provides both a voice on policy issues 
and guidance on policy and research priories to Socitm. During 
2017, the council’s work programme built on the concept of 
‘place as a platform’ and its three ‘digital principles’: simplify, 
standardise and share. Issues addressed included: place-
based leadership and transformation (reflected in the Socitm 
Inform series of Modern Leadership guides); Government 
Digital Service – local initiatives (including identity and 

authentication); Government Transformation Strategy; Health 
and Social Care Network (HSCN), health and social care 
regional initiatives; smart places and technology procurement 
frameworks; and wide-ranging coverage of cybersecurity. 

Representation on the Local Government Delivery Council 
provides a channel for our members’ interests to be heard by 
a range of key stakeholders, including the Local Government 
Association (LGA), the Ministry of Housing, Communities and 
Local Government (MHCLG), SOLACE and others.

The Local Government Public Services Network (PSN) 
Programme Board ensures that the needs of local 
public services are addressed in the evolving compliance 
requirements for PSN, and related requirements generated by 
the replacement of the Health N3 network by HSCN. 

During 2017, Socitm played an active role in promoting place-
based thinking and Simplify – Standardise – Share approaches 
to health and social care integration in England, working with 
the LGA, Association of Adult Directors of Social Services- 
Informatics Network, British Computer Society (BCS) Health 
and Care Group, Department of Health, NHS England and NHS 
Digital. Meanwhile, the Federation of Informatics Professionals 
(Fed-IP) was launched in May. With Socitm as a partner 
alongside BCS, the Chartered Institute of Librarians and 
Information Professionals, and the Institute of Health Records 
and Information Management, Fed-IP will be the registration 
authority for health and care informatics professionals.

“Digital and IT are 
increasingly at the heart 
of local authorities’ 
plans for achieving 
their transformation 
and innovation aims 
for better, place-based 
outcomes at lower costs”

Martin Ferguson
Policy and Research Director

Policy and research
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Our policy 
priorities 
and voice: 

Regularly reviewed by the 
Socitm board, our current 
priority policy areas are: 

01
Digital service re-design, 

transformation and leadership

03
Workforce diversity 

04
Cybersecurity

02
Health and social care 

integration  

Digital and IT are increasingly at the heart of local authorities’ 
plans for achieving their transformation and innovation aims 
for better, place-based outcomes at lower costs. Socitm 
continues to call for the benefits of equality, inclusivity and 
diversity to be realised in leading, managing, designing and 
delivering innovative and transformative change. These themes 
featured in two policy briefings published in 2017: Embracing 
equality, inclusivity and diversity in delivering innovative and 
transformative change and Leading Edge Women Leading Digital.

Socitm plays a key role in the Local Government Cyber Security 
Stakeholder Group (comprising LGA, MHCLG, National Cyber 
Security Centre (NCSC), SOLACE, iNetwork, PPMA, Warning 
and Reporting Points (Warps), CIPFA and others). In 2017, 
significant progress was made by the Stakeholder Group in 
raising the profile of local public services in the context of 
the National Cyber Security Strategy. During the latter part 
of the year, we worked together to submit significant bids to 
the National Cyber Security Programme for funding to build 
cybersecurity and resilience capability and capacity in local 
government. Supporting the work of the Stakeholder Group 

Policy and research
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and established by Socitm, the Cyber Technical Reference 
Group allows technical and senior management with a cyber 
interest to share intelligence with the NCSC, provide feedback 
on their active cyber defence tools and services, help shape 
future developments, and pursue funding and projects. We 
worked with a member of the Technical Reference Group to 
produce two guides to freely available cybersecurity tools.

On areas of common interest, we collaborate with a range of 
strategic partners including GDS, MHCLG, LGA, Local 
Digital Coalition, Solace, CIPFA, techUK, GeoPlace, LocalGov 
Digital network and a number of universities, including the 
Institute of Local Government Studies at The University 
of Birmingham, the Department of Computer Science at 
Hertfordshire University, the School of Computer Science 
at Kingston University, the Centre for Service Management 
at Loughborough University and the Business School at 
Newcastle University. 

In Scotland, Wales and Northern Ireland, Socitm and its 
members are playing an increasingly influential role. 
Establishment of the shared Local Government Digital Office 
in Scotland, with recruitment of a chief digital officer and chief 
technical officer, followed joint work with Solace, COSLA and 
others to develop a strategy and shared approach to the 
digital transformation of local public services.

New directions for research 

This year saw the emergence of our brand new Inform 
research service. Designed to provide more regular and 
accessible advice and guidance, this will draw on practical 
experience of our members, expertise and knowledge of 
partners, and worldwide know-how from LOLA, Major Cities of 
Europe, Public Technology Institute and others. Products will 
include briefings, guides, toolkits, videos, infographics, blogs 
and news.

Our 2017 research output (to the right):

Topical briefings: [#97 – #108]

Cyber Guide

Smart Places guides [#5 – #7]

Modern Leadership report

Shared Services guides [#1 – #3]

Better Connected  
See Better Connected website: betterconnected.socitm.net

Cyber  
Guide

Policy and research
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Events

The programme for our Socitm Spring Conference reflected 
our Simplify – Standardise – Share principles, while our 
Annual Conference focused on modern leadership and 
digital transformation. Building on the continuing successful 
Socitm Scotland Conference one-day format, working with 
colleagues in other professional associations and government, 
Cymru (Wales) and North successfully hosted their first 
ever conferences in 2017. ShareDigital continued to attract 
a diverse audience in a vibrant setting. This year, Better 
Connected Live featured themed sessions from the Local CIO 
Council that proved to be highly popular. 

“The impact of our 
policy work continues 
to grow, enabled by our 
research, marketing 
and communications 
capabilities”

Media

We continue to expand communication of Socitm’s policy 
and research activities through social media (blogs, Twitter, 
LinkedIn) and other forms of media.

ITN Productions and Socitm collaborated to present Digital 
Transformation – a short film exploring the changing digital 
landscape within public services – and why collaborative 
working is more essential than ever. This high-quality 
production, featuring Natasha Kaplinsky OBE, our President 
Geoff Connell, our immediate past president Nadira Hussain 
and myself, highlighted best practice, new technologies and 
the breakthrough ideas that are having a positive impact on 
our public services.

Conclusion 

The impact of our policy work continues to grow, enabled by 
our research, marketing and communications capabilities. The 
extreme pressure generated by central government’s austerity 
programme, and now Brexit, makes Socitm’s voice even more 
relevant in rethinking the role of local government and the 
design and digital transformation of public services to deliver 
better outcomes for citizens and communities. 

Martin Ferguson
Director of Policy and Research

Policy and research
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Nigel Bragg
Sales and Marketing Director

A first class service 
for our members
The marketing and communications team continues to provide 
comprehensive information, updates and news on everything 
of interest to our thriving member community. 

The team manages Socitm’s social media accounts, website 
and blog as well as designing and publishing a range of 
reports, briefings, infographics, the society’s magazine In Our 
View and this annual report. Our small but highly skilled team 
has been augmented over the past year by the addition of new 
resources to bolster our web development, design and digital 
communications capabilities. We hope that our members 
would agree that this has resulted in a significant enhancement 
to the professional and presentational standards of the 
materials, as well as increased quality, quantity and frequency 
of the content items.

Highlights 
and major 
achievements 
in 2017 include:

Publications

More than 35 pieces of content were published in 2017, 
including briefings on cybersecurity, modern leadership, the 
GDPR and smart places. 

The appearance of our publications has benefitted from a 
significant revamp, retaining an authoritative feel whilst taking 
on a more modern visual style.

Our free magazine In Our View draws together all elements of 
our community, providing a platform for member opinion and 
experience sharing, reporting on our events, and presenting 
new member services in an engaging format. It is also self-
funding now that advertising revenues cover all production 
costs.

The October 2017 edition of In Our View was the last release 
as a members-only publication. From 2018, the magazine is to 
be freely available to members and non-members alike. This 
extends the reach of the content, acts as a shop window for 
the society and provides a valuable member recruitment tool. 

“More than 35 pieces of 
content were published in 
2017, including briefings 
on cybersecurity, modern 
leadership, the GDPR and 
smart places”

Marketing and communications
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Total impressions  
(the number of times our 
posts have been seen) 

Total engagements with 
our account including likes, 
shares, retweets, mentions 
and comments

Total followers 

Digital communications

Following on from 2016’s impressive upturn in the 
performance of Socitm’s social media efforts, 2017 has seen 
a continuation of this trend with even more encouraging 
statistics demonstrating that all of our social and digital 
communications channels are rapidly increasing in reach, 
views and engagements.

Socitm social media platforms

2016 2017

 306,149   519,104

 4,615    8,076 

 4,719     5,340 

 52,225    238,584 

 585     4,036

 1,939     2,140  

Our growing social media presence across Twitter, LinkedIn 
and YouTube accounts enables us to quickly inform our 
followers of important news, and provides us with a trusted 
platform to hold meaningful two-way conversations about 
our work.

Marketing and communications
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2017

Socitm blog

The Socitm blog has benefited from a punchier, 
less formal style, more alluring headlines, and a 
large increase in content. This is reflected in the 
blog’s viewing figures in 2017, which have more 
than doubled year-on-year. The individual visitor, 
comment and likes figures have all roughly 
doubled, too. A vibrant, frequently visited news 
blog benefits Socitm in two important ways: it 
creates general brand awareness while offering 
a platform to promote our services, events and 
publications.

Views 

Other regular digital communications include our weekly 
e-bulletin, which is distributed to over 3,500 subscribed 
contacts. The e-bulletin contains our latest news, updates 
on learning and development opportunities, and details 
of newly released information resources.

Media coverage

Our work with trade magazines and websites enables us to 
publicise important areas of our work.

Both the spring and annual conferences attracted positive 
coverage across a number of specialist media outlets including 
UK Authority, Public Sector Executive, Digital by Default News 
and Government Computing.

Many of our research publications also received media 
attention including ICT shared services: Learning from 
Success and Failure, Leading Edge Women Leading Digital and 
Cybersecurity: Why your people are your most effective defence.

Socitm opinion pieces on digital leadership and commercialism 
were also published by the MJ. Our aim is to pitch more 
features and opinion pieces to trade magazines and websites 
in 2018.

Looking ahead

As we look to the future, we are aware that the landscape of 
IT and digital is constantly evolving. To that end, we hope to 
continue to grow and evolve ourselves. We aim to develop 
our service portfolio whilst continuing to offer nothing but the 
highest standards of service to our members and partners. 

With this in mind, we thought it was about time our brand 
reflected our ambitions. In 2018, we will be working on a new 
brand identity that is fresh, modern and professional.

As part of this process we will be revamping our website, 
which, apart from having a clean and colourful new look, will be 
much more focussed on explaining how our services can help 
our members and their organisations achieve their goals. 

Nigel Bragg
Sales and Marketing Director

Visitors

4,144

2,251

4,846

9,388

2016 2016 2017

Please note that a visitor can visit multiple pages on 
our blog via navigation. These are counted as views.

Marketing and communications
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Chantelle Denny
Finance and Operations Director

Navigating a 
challenging year
I am incredibly proud to be reporting a surplus of £87,939 
for 2017 – an increase of 74% on last year. This significant 
increase is due to the growing success of Socitm Advisory 
Ltd, in which Socitm Ltd has a 40% shareholding. The profit 
generated in Socitm Advisory provides us with the necessary 
funding to continually develop our services without the need 
to increase the price to our members.

Whilst we have seen turnover increase in our Advisory 
business by 121%, we continue to see our traditional 
subscription services decline. Membership revenue is down 
10% on last year and Inform (previously Insight) is down 5%. 
This is a trend that has been consistent over recent years and, 
therefore, last spring we invited all 130 corporate members 
to meet with a member of our team at their office. We had 
approximately 50 organisations accept.

Personally, I travelled from North Ayrshire to Belfast, down 
to Hart and across to Norfolk and a lot more in between! 
We spent time with over 200 members and listened to 
their feedback and, in the autumn, we released our new 
membership packages. Corporate membership has since 
grown to 209 organisations, so I would like to thank everyone 
who met with us and shared their time and ideas last year!

In April 2017, we relaunched benchmarking as a modular, 
flexible, online service under the new name Improve. 
However, the loss in sales in Q1 (as we worked to output 
our extensive data set onto Tableau) meant that sales were 
down 17% last year. Despite this, there was a strong pipeline 
coming into 2018, as well as several pre-purchased user 
satisfaction modules that are included in the Enhanced and 
Executive corporate membership tiers. We also introduced 
four workshops a year with the programme and, following 
the feedback from those workshops, have added an annual 
summary report to complete the service offering.

We have spent 
one-to-one time 

with over

and listened  
to their feedback

200 
members

Finance
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The biggest decrease, compared to 2016, came from our 
supplier partnership sales and event revenue, which were 
down 26% and 27% respectively. We have revised our 
strategy to provide better and more cost-effective events to 
our members and new and exciting ways for our suppliers 
to engage at them. We have reduced the number of national 
conferences to one and complemented it with a programme 
of regional conferences held in partnership with the regional 
committees. We have spent the last year increasing our 
presence across the UK, and we now work closer than 
ever with our regional teams to support the growth and 
engagement of our membership at a local level. 

We are always looking for ways to save time for our members, 
so we have invested some of the 2017 surplus in a new 
corporate membership dashboard. This contains quick and 
easy access to all our material, including our events calendar 
and publications, as well as allowing our customers to manage 
their membership online, share documents, search the 
advanced members directory and start discussions with peers. 
It also hosts the content of our Webinar Wednesday training 
programme, which is a new membership benefit for 2018 in 
partnership with QA.

Looking forward, in 2018 we aspire to add more value to 
the membership by making our Leadership Academy more 
affordable and accessible. We receive inspiring feedback 
from delegates of the Top Talent and EWDW courses that 
have been running successfully for many years. Whenever 
I talk to people the question is “How do we get people to 
embrace the technology available to them?” and this is where 
we can support our community by growing ambassadors of 
technology and confident leaders. 

It has been a fun and exciting year and I will conclude by 
thanking the incredible team of people that work at Socitm, our 
volunteers across the UK, our expert consultants, our partners 
and, of course, our members. 

“Whenever I talk to 
people the question 
is ‘How do we get 
people to embrace 
the technology 
available to them?’ 
and this is where 
we can support 
our community 
by growing 
ambassadors of 
technology and 
confident leaders”

Chantelle Denny
Director of Finance and Operations

Finance
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2017 2016 2015 2014

Turnover 6,011 3,577 2,902 2,227

Cost of sales (4,975) (2,609) (1,911) (1,416)

Gross profit 1036 967 991 811

Overheads* (948) (917) (985) (1,005)

Profit/(loss) for year after tax 88 50 6 (192)

Goodwill 85

Fixed assets 0

Current assets 2,412

Creditors  
(amounts due within year)

(2,142)

Net current assets 270

Net assets less all liabilities 355

Total reserves 355

* After benefit of interest receivable, etc.

Financial accounts – summary for Socitm

Balance sheet summary
As of 31 December 2017

150

100

50

0

-50

-100

-150

-200

-250

Profit/(loss) for year after tax

2014 (-192)

2015 (6)

2016 (50)

2017 (88)

Socitm’s auditors, Cottons, have confirmed that, in their 
opinion, the above summarised financial accounts are 
consistent with the full financial accounts for the year 
ended 31 December 2017.

Finance
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Notice of Annual 
General Meeting 
(AGM) 2018
The Annual General Meeting (AGM) of Socitm Limited will be 
held at 12:20pm during the Socitm President’s Conference on 
Tuesday 8 May 2018. The venue for this is the Hilton Glasgow, 
1 William Street, Glasgow, G3 8HT.

At the AGM, our new president, Nicola Graham, and a new 
vice president are due to be confirmed. Nominations for the 
vacant position of vice president have been received from 
Sam Smith, Manjit Saroya and Fozlu Miah. An election has 
been conducted via our website and all members have had 
the opportunity to vote.

There will also be a vote on a special resolution to make an 
amendment of our articles of association. At the previous 
AGM, changes were voted on and agreed with. There was 
one special resolution relating to the interpretation of the 
meaning of a ‘public sector organisation’ that was not voted 
on, as it was concluded that further clarity was needed by our 
presidential team. After further review, this item will be added 
to the AGM agenda and will be voted on again.

Special resolution – proposed 
amendment to the Socitm Ltd 
articles of association 

Following discussion and decisions at the March 2018 board 
meeting, we need to include a special resolution as part of our 
AGM process to amend the articles of association to reflect re-
visiting the proposed addition of an item to the ‘Interpretation’ 
section.

Addition to the interpretation section

Special resolution to clarify the interpretation  
of ‘public sector organisation’

Add
‘Public sector organisation’  
Meaning will be at the discretion of the 
presidential team

Should you have any queries, please contact:

Current President 
Geoff Connell 
geoff.connell@socitm.net

Chief Executive Officer 
David Bryant 
david.bryant@socitm.net

Company Secretary 
Kerrie Archer 
kerrie.archer@socitm.net
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Date and time Tuesday 8 May at 12:20pm

Venue Hilton Glasgow, 1 William Street, Glasgow, G3 8HT

01 Welcome and apologies David Bryant

02
To receive the minutes from the previous AGM held 27 April 2017, at Third 
Floor, Prospero House, 241 Borough High Street, London, SE1 1GA

Geoff Connell

03 Outgoing president’s address Geoff Connell

04 CEO’s report David Bryant

Ordinary business

05 To receive and consider the accounts for the year ended 31 December 2017 Chantelle Denny

06 To appoint the auditors Chantelle Denny

07 To elect the officers for 2018/19 David Bryant

07.1
To confirm Nicola Graham as new president, as proposed by the Socitm board 
of directors

David Bryant

07.2
To confirm Geoff Connell as immediate past president as proposed by the 
Socitm board of directors

David Bryant

07.3 To receive the result of the election for the new vice president David Bryant

08
To consider and vote on the special resolution for the ammendment to the 
articles of association following further review of governance undertaken by the 
board of directors

David Bryant

09
To conduct any other ordinary business previously notified to kerrie.archer@
socitm.net by close of business Thursday 3 May 2018

David Bryant

10 To receive the 2018/19 president’s address Nicola Graham

11 Close David Bryant

AGM and special resolution
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Socitm Ltd 
8a Basset Court, Grange Park, Northampton, NN4 5EZ

Stay connected: 
Tel: 01604 709456 
Email: enquiries@socitm.net 
Website: www.socitm.net 
Twitter: @Socitm 
Linkedin: Socitm 
KHub: KHub.net/Socitm

mailto:enquiries%40socitm.net?subject=
http://www.socitm.net
https://twitter.com/Socitm
https://www.linkedin.com/company/socitm-society-of-it-management-
https://khub.net/socitm

