Stand back, admire your home
and new
furniture

PRODUCT CARE

Lovingly crafted these pieces will
grow even more beautiful over the
years to come. We ask you to please
show it the TLC and care it needs.
When your furniture first arrives in
your home please make sure you
clean every piece to remove any
residual stain, wax, oil or dust. We
give our reclaimed teak furniture lots
of protection before it leaves
Indonesia to protect it in transit.
Please give it a good rub down to
ensure this does not transfer, simply
use a soft cloth and moisten lightly.
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For long term maintenance of any solid wood product we
recommend that there are no direct sources of heat very close by.
Changing temperatures can cause the wood to shrink or expand.

Regular gentle cleaning of cane, wicker and rattan furniture is essential to
maintain its lasting durability.

Leather items are easy to care for and do not need much
maintanence.

Don’t place furniture up against a radiator or near a open fire.
Please try to place your furniture at least one metre away from a
direct heat source to prevent shrinkage and possible cracking.

●

On a daily basis the furniture will not require much maintenance
apart from dry dusting. We recommend that once a month you
apply good quality beeswax or oil depending on your finish to keep
the furniture well nourished and safeguard against shrinkage. Rub in
and buff to a shine.

●

Avoid using spray based cleaning products and abrasive products.
If in doubt about the finish of your product please contact the store
before applying any product.

●

Hot and/ or wet objects such as hot/wet mugs, vases, pizza boxes,
crockery etc placed directly on the products surface may also cause
damage. Unsightly chalky white markings on table tops and flat
surfaces can be avoided by the use of placemats and coasters.

●

Never move or drag furniture such as tables, beds and wardrobes
without taking them apart first as the fixings may be damaged.

●

We recommend adding a small amount of detergent into a bowl
of warm water, than dip a soft-bristled brush into the solution and
carefully work over the piece. Dry off using a soft cloth.

●

The biggest enemy of cane and rattan is dehydration, avoid this by
misting the panels with plain water once a month. If the surrounding
wood gets splashed wipe dry with a soft cloth.

●

Avoid prolonged exposure to direct sunlight which can dry out and
fade the natural fibres.

Wipe occasionally with a slightly dampened cloth
to ensure they remain in pristine condition.

●

Our by cast leather dining chairs are pre-conditioned
and therefore no further conditioning is required.

●

We recommend that leather furniture is kept away
from any strong heat sources to prevent drying out.

●

●

ORIENTAL SHANXI FURNITURE
The Shanxi black and white ranges are easy to care for. Dusting should be
carried out with a soft dry cloth and small stains can be removed with a
very slightly dampened cloth.
● Please take care not to over-wet the surface and dry thoroughly
afterwards.
● Food or drink spills should be wiped up immediately, to avoid damaging
the lacquer. Never use abrasive products or cloths or chemical cleaners.

SEAT CUSHIONS
The natural cream canvas cushions used on
our dining and occasional chairs can be removed
and dry cleaned.

●

For dining chairs and bench seats with upholstered
drop-in cushions, the seat frame can be lifted out and
taken to a dry cleaner for specialist care.

●

Treatment with a fabric protector will keep the seats
clean for longer and more resistant to staining.

●
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