
 
 
Raft Product Care Guide  
 
The following guide is to be used as a tool to aid in the upkeep of your product.  

 

If you require further assistance please visit our website www.raftfurniture.co.uk or send us an email to customerservice@raftfurniture.co.uk 

Reclaimed Teak Furniture  
We reclaim timber for our furniture from various sources, houses, bridges, railway sleepers, your 

item has a history and it’s most likely to be more than 70 years old. The blockings and 

indentations you’ll find make up its character and charm; we do not try to disguise this and will 

include many features of its past life.  
 

Please clean and dust your item once you get it home with a damp lint-free cloth as there may be 

excess saw dust from the workshop. If your item is in natural teak i.e. the lighter, unstained teak 

and you do manage to get water stains or other liquid soils on it then a light dusting with ‘fine’ 

grade sandpaper will take out most marks. Remember to work along the grain. You may choose 

to oil or wax unfinished teak, we recommend using only pure beeswax. Drawer runners can also 

be waxed lightly on the insides of the drawer panel for a smoother pull.  
 

The movement of wood is as natural as it knots. Within the first twelve months environmental 

changes can affect these woods. Any movement requiring restoration will be dealt with by our 

skilled restorers in your own home.  
 

Teak Finishes  
 
Dark Reclaimed Teak  
Water based stain can be used for touching up worn areas on dark finished reclaimed teak items. 

Always patch test the stain before use. Make sure that the area is clean and dry. Apply the water-

based stain to a lint free cloth and work across the grain over areas that need attention. Apply 

more for desired look and allow 15 minutes drying time between coats. Remove any unwanted 

stains from clothing with lukewarm water. Avoid contact with eyes and keep out of reach from 

children.  
 

Natural Finish Reclaimed Teak  
Our teak is presented by its natural reclaimed characteristics. However, if you would like to treat 

the wood we suggest using natural beeswax.  
 

It is really only necessary to treat tabletops and surfaces which are exposed to food and liquid 

products, e.g. coffee tables, dining tables, console tables, bedside cabinets. As there is only a 

slight change to the colour of the surface you don’t need to treat things like legs, chairs or 

drawers.  
 

White ring marks  
White ring marks on items are where moisture is trapped underneath the varnish. You can 
purchase a ‘white ring remover’ from any DIY shop. 

 

Glassware  
We recommend hand washing your glassware with care in warm soapy water; avoid using harsh 

abrasive materials or cloths that may cause the surface of the glass to be scratched. If the glass 

is cleaned in an automatic dishwasher over time the surface of the glass may cloud. There is also 

the risk of chipping the rims if placing the glassware bottom up.  
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Hessian Range  
This range is dish washer and microwave safe.  
 

Mia Range  
Hand wash only, not suitable for microwave use.  

 
Tea Time Mugs  
This range is dish washer and microwave safe.  
 

Candles  
Enjoy candles at their best - follow these tips to ensure your candles burn beautifully.  
 

Never leave burning candles unattended and never leave children and pets alone with lighted 

candles. Always place candles in steady candleholders that will not burn, and keep them away 

from flammable materials such as curtains. Do not let candles burn in a draught of close to a heat 

source. Trim the wick down to a maximum of 1 cm, if the candle gives off sooty smoke, extinguish 

it and trim the wick before lighting it again.  

 

Each time the candle is extinguished remove charred pieces of wick, remains of matches, and 

other impurities from the melted wax round the wick. Remove all packaging and all labels before 

the candle is lighted. If melted wax spills on textiles, allow the wax to harden (in the freezer if 

possible) before removing it. The remaining stain can be reduced by ironing; place the spot 

between two layers of kitchen paper, place a cloth over the paper, and iron the spot with a hot 

iron to melt the wax, which will be absorbed by the kitchen paper. Then wash the textile normally.  
 

Rugs  
Our rugs are all woven from natural fibres on traditional hand operated looms. This gives each 
rug an unusual, charming, natural and textural character that is kinder to the environment too. 
Clean rugs regularly with a cylinder type vacuum. Dry spills quickly with absorbent paper, and 
remove potential stains by adding cold water, then blot (not rub) dry. If cleaning by ‘dry extraction’ 
methods, test on a small area first. Do not wash or dry clean.  
 
With all top quality rugs it is recommended not to use a beating vacuum i.e. Dyson but a cylinder 
vacuum i.e. Henry.  

 
Toughened Glass 
The toughening process is to heat annealed glass to 660 degrees for around 800 seconds and 
then cool down rapidly, this process changes the structure of the glass and will leave you with 
toughened glass that is 5x stronger than non-toughened glass, during this process you will find 
that any impurities in the glass will show up (in the case of 15mm glass these will show as what 
we call pimples) the thinner the glass the less imperfections you get. 
  
Also with the weight of 15mm it pushes down much more than 12mm glass would, this will also 
add to the slight imperfections you may see on the surface of the glass because it is soft as it 
passes over the rollers during the process of toughening. 
 
Our glass is not scratch proof but toughened. To clean, we recommend glass cleaner or water. 


