REMUMBER: Q&A


Why is this application free?
Missing Children Europe is a non-profit organisation, which aims to prevent and protect children from any harm related to going missing. The app contributes to our overall efforts of prevention. It was developed to empower children, and to raise awareness on the need for parents to talk about safety with their children. Because it aims primarily to train children and we did not want to make it a paid app. We prefer to leave it up to the parents to make a donation via the website.

If a child has his own mobile phone, can he not remove the application himself?
The application is very secure. Parents have to input their name, email address and telephone number, and they need to enter a password to complete the installation of the app. The child cannot access it.
Moreover this initiative centres on the trust between parents and child. It is in everyone’s interest to use this application and it is not a restriction, but should rather be seen as a playful moment for children to learn their parents phone number – and think about issues related to safety.

Can a child under 8 years old also use this app?
Of course, the application starts with 4 numbers, like the unlock code that appears on every device. The other numbers are learned through practice. We do not ask the child to know the ten digits all at once. If he does not know the next number after a few seconds, the number is lit up on the keypad. A bit like a hint. Little by little children can learn 5 figures then 6, etc. up to 10.

Can the app also be used for adults? For example, to store the number of their partner in case of emergency.
Of course! The aim is to educate and teach children the phone number of their parents in order to contact them in an emergency. But you could also install it on your own mobile phone to learn the number of your partner. Or your child’s number should you not know it by heart…

Is memorising a 10-digit code not it too complicated for a child?
Remember when we were little, we knew the phone number of our house, our best friend or cousin by heart since we had to dial on our phone several times a day. This is a kind of physical routine that develops muscle memory for storing long-term information. We are just allowing the children of the new generation to memorise an important number in the same way that we did years ago.

Why make an application available only on Android and not Apple given that many use iPhones and iPads?
The technology used is not yet suitable for Apple. This application has been launched at European level and 84.1% (1Q16) are users of Android devices.

If the parent installs this app on his/her mobile phone, does this not mean that he/she must also use this 10-digit code? Isn’t this a bit restrictive?
It can also be a good way for the adult to store the number of his partner.

Can you unlock with your fingerprint?
Unlocking using a fingerprint only works for the smartphone unlock code itself. So it does not work to unlock Remumber.


You say that about 1,000 children get lost on the Belgian coast each year. Where did you get these numbers?
This information is provided by Child Focus. It emanates from the Inter-communal Coastal Rescue Service of West Flanders, which has had to deal with 1,200 cases of lost children at the Belgian coast during summer 2015. Luckily the vast majority of these children are found within hours, but it is often a moment of great distress for both the parents and the child. 

Can you see a difference in the number of missing children during the summer holidays?
Holidays are an occasion when children are in an unfamiliar environment, visiting crowded places where the likelihood that they go astray is greater. For the most part, these cases are not listed as missing children, since in most cases the children are found in a reasonable time. There is a big difference between a lost child (usually found after a few hours) and a missing child (case reported to Child Focus and the police). 
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