
RUDDING PARK CASE STUDY

Providing a 5-Star contact 
to Rudding Park
ONE WHICH IS APPROACHABLE AND ALWAYS 
EASY TO REACH WITH EXCELLENT CUSTOMER 
SERVICE LEVELS THAT PROVIDE COMPLETE 
PEACE OF MIND



BACKGROUND

Rudding Park is a privately-owned luxury hotel, spa and 
golf course based in Harrogate, North Yorkshire. 

THE CHALLENGE

A reliable gas supply is a given for any luxury hotel, and Rudding Park 
is no exception. From providing room heating to maintaining the spa, 
the hotel requires 24-7 service. Peter Banks, Rudding Park’s Managing 
Director, experienced problems with his existing supplier, finding it 
difficult to contact the service team.

THE SOLUTION

CNG was able to provide a far better service coupled with better  
price. The result was greater peace of mind for Peter and the Rudding 
Park team. 

Let’s make energy work for everyone.  
Call 01423 502 554 now or visit www.cngltd.co.uk 

“I HAVE EXPERIENCED PREVIOUS GAS SUPPLIERS’ 
FRUSTRATING LONG-WINDED PROCESSES; 
HOWEVER, WITH CNG, WE HAVE A DIRECT 
CONTACT WHO IS LOCAL, APPROACHABLE AND 
ALWAYS EASY TO REACH. I WOULD DEFINITELY 
RECOMMEND CNG TO OTHER BUSINESSES – 
THEY GIVE YOU PEACE OF MIND ALLOWING 
YOU TO FOCUS ON YOUR BUSINESS.”

Peter Banks, Managing Director,   
Rudding Park 

RUDDING PARK CASE STUDY

CNG LTD 
2 Victoria Avenue 
Harrogate 
North Yorkshire 
HG1 1EL

01423 502 554 
info@cngltd.co.uk 
www.cngltd.co.uk


