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We are the UK’s leading online marketplace for homeowners to find tradesmen. Since our launch in 2005, we 
have seen more than 4 million jobs posted and have accumulated more than 600,000 community ratings. Our 
platform is home to circa 55,000 tradesmen.  
 
Here at Rated People, we are passionate about delivering the best possible experience to our customers and 
believe working with us should be easy. One of the teams that makes this happen is our Customer Service 
team.  
 

THE ROLE 
 
As Service Operations Assistant, you’re responsible for supporting the Service Operations Manager in all 
aspects of customer service. You’ll monitor and analyse calls and responses to customer queries to improve 
processes, guidelines and minimise error. 
 
You will work closely with the operations centre to review, investigate and resolve irregular behavior reported 
by end users. You will present summaries of your investigations to the Service Operations Manager, putting 
forward strong recommendations for activities and training. 
 
You may have been a Call Centre Team Supervisor or Manager, so you know what good practice looks like 
when it comes to customer service scripts. You are able to identify training needs and ensure required training 
is implemented to guarantee the best quality of customer service. 
 
Your attention to detail will need to be second to none which means the data and reports you will provide will 
be spot on as you will ensure the CRM system is always correct with customer information. 
 
You will effectively be the Service Operations Manager’s number two, attending meetings on their behalf and 
ready and willing to step into their shoes where necessary. However, you know when to escalate priority 
issues. 



 
 

 

 
 
 

 
 
 

 

 
You act with a sense of urgency to get things done and show initiative when the team is busy, you contribute 
constructively and when you don’t know the answer you say so and then make it your business to find out.  

 
 
 

ABOUT YOU 
 
You will have a passion for investigating and resolving customer service issues due to experience of 
supporting external customers in an outsourced helpdesk environment. You will thrive on seeing things 
through to resolution and will jump through hoops to get there. 
 
In the role you will communicate with the customer service team through inbound/outbound calls and emails so 
it is crucial that you are able to communicate in a clear and engaging manner. You love autonomy, so you 
strive to prove you’re able to work effectively with or without supervision.  
 
You readily take on more responsibility without being asked to and will always roll your sleeves up eagerly 
when you need to. You understand when to ask for support from the more senior team but always come 
prepared with a solution for a challenge. 
 
Though not essential, we would be delighted if you had experience with Service Cloud Systems and New 
Voice Media. 

 

 
WHAT WE OFFER 
 
Our bright, open plan office has spectacular views over central London and offers an environment perfect for 
creativity, fun and sharing ideas. We offer a competitive salary and a generous range of benefits: 

 
 Participation in company share option scheme 

 25 days’ holiday 

 Bike scheme 

 Life assurance 

 Childcare vouchers 

 Travel loans 

 Direct pension contributions - 3% of base salary (with a minimum employee matched contribution of 

3%) after completion of probation period 

 Fresh fruit, coffee and tea and food cupboard  


