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We’re the UK’s leading online marketplace connecting homeowners with over 50,000 local tradespeople 
nationwide. Our goal is to take the stress out of home improvements for both homeowners and tradespeople. 

Since our launch in 2005, we’ve seen more than 4 million home improvement jobs posted by homeowners and 
have accumulated more than 750,000 tradespeople reviews.  

We’re passionate about delivering the best possible experience for our customers and believe working with us 
should be easy. One of the teams that makes this happen is our Marketing team.  

THE ROLE 

As Marketing Assistant, you’ll play a key role in supporting the Affiliate Manager, Digital Content Manager and 
wider content team to create and manage successful digital partnerships. 

Affiliate responsibilities 
You’ll help with identifying, recruiting and onboarding new target partners to join the network program. 
You will be reporting against daily KPIs and ensuring partners are using the correct methods to promote 
the brand. You’ll work closely with the Affiliate Manager to optimise current partnerships and assist them 
with the larger direct relationships.  

Content responsibilities 
You’ll support the Digital Content Manager by creating content for our partner marketing campaigns. 
Working with the wider content and marketing team, as well as other stakeholders from across the 
business, you’ll need to ensure your work integrates with our other marketing and sales activity. From 
coordinating new launch activity to developing initiatives for existing partners, your work will touch a 
number of channels, from writing blogs and articles to helping to create email campaigns. 



There’ll also be plenty of opportunity to help out with other campaigns and activity the marketing team are 
working on.  

ABOUT YOU 

You have at least a year’s experience after completing a relevant degree. We’ll expect you to have excellent 
written and oral communication skills, preferably with some writing experience. You’ll have experience of 
working with numbers too, including creating reports to track performance. 

You’ll be a self-starter who’s excited to learn and improve your skillset. You’ll be eager to keep up with the 
latest digital marketing techniques. 

Ideally, you’ll have a basic grasp of Google Analytics, simple SQL queries and WordPress. Knowledge of the 
Impact Radius platform would be a big benefit, as would knowledge of other affiliate networks. 

However don’t be put off if you haven’t used these platforms. Far more important is a willingness to learn and a 
can-do attitude.  

WHAT WE OFFER 

Our bright, open plan office has spectacular views over central London and offers an environment perfect for 
creativity, fun and sharing ideas. We offer a competitive salary and a generous range of benefits: 

• Participation in company share option scheme
• 25 days holiday
• Bike scheme
• Life assurance
• Childcare vouchers
• Travel loans
• Direct pension contributions - 3% of base salary (with a minimum employee matched contribution of

3%) after completion of probation period
• Fresh fruit, coffee and tea and food cupboard


